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PREFACE

Casinos are the hottest issue nowadays due to several factors.
The popularity of the issue encouraged us to treat it as a topic for
the Graduation Project.

The main objective of this project is to show the place of casinos in
TRNC economy, the facilities and opportunities they provide, their
effects on local employment. We are also seeking to find the
standards of the personnel employed based on their qualifications
as well as their quantity, plus the needs of the sector, The
findings will also show how legal and physical reorganization of the
casinos shed light on human resources.

It is essential in the meantime never to forget the public attitude
toward casinos; their impact on everyday life which are
sociological facts never to be put into oblivion. In this regard, the
adverse effects of casinos will also be analyzed hence the
objectivity of the project will be maintained.

Using the current laws and regulations pertaining to casinos, and
the data obtained from our research , steps are taken to improve
these restrictions imposed upon these entertainment places. The
studies are geared to evaluate these places as tourist attractions.

The paper will also concentrate on how this research was carried
out, what techniques were used, what were the expectations and
what were the findings, their comparisons, and finally the results
achieved along with their exploitation.

I would hereby like to thank the voluntary people helping me to
get the questionnaires filled in, the casino employers and
employees, the colleagues at the Ministry of State, Tourism and
Information Office for their most valuable help and for sparing
some of their most precious time to assist me in conducting this
research.

Tolga Günal
Lefkosa,
1998



INTRODUCTION

Casinos comprise a very significant part of the tourism sector; and
they should not be treated as businesses run for the tourists but
they should be considered as sources of employment as well. As
do all branches of the service sector, casinos need qualified and
well trained personnel too. A rise in the number of people
employed brings along with it wealth in social terms, and the easy
and fast circulation of money in the society is significant from the
economic view point. It then becomes possible to say that the
research carried out on the significance of casinos as far as their
contributions to TRNC economy is concerned sheds light on topics
related to human resources.

The developments going on around us that are beyond our control,
and the laws prohibiting the functioning of casinos in Turkey will
all help open new employment and supply opportunities in our
country. It is very essential that we should be ready to meet these
new demands and determine what kind of procedures to follow in
making the investments. It should not though be forgotten that the
investment on casinos will not only bring along with it wealth and
employment opportunities but may at the same time cause social
problems within the society. For that matter, public should be
made aware that casinos are not places to break the ethical norms
and values, traditions and customs of the society; but that they
are a good source of incôme to the economy of the country as well
new sources of employment. Sound measures ought to be taken
to arouse public interest toward this matter.

If the income obtained from the casinos is immediately invested
into public services and for the good of the community, then the
effects on the local people in the short and especially in the long
run will be positive. It will only thus be possible to make people
believe that casinos form part of the economy and are an
indispensable portion of the tourism sector. However, this has not
so far been the case and more and more people are reacting



strongly against casinos due to the never applied rules and
regulations.

A second point that should not be put into oblivion is the
calculation that need to be made as regards how much
contribution casinos would make. to the economy or the tourism
sector.

Casinos hold only a small portion in the overall tourism sector.
The only possible way to have a satisfactory revenue from casinos
is by giving perfect services to the guests. It thus means that
careful planning must be made when investing on casinos.

Another significant point that needs to be emphasized is that
casino incomes should thoroughly be audited and taxation
applied. Only thus will it be possible to increase the general
welfare of the society. Apart from the must expenditures, a big
portion of the incomes should be circulated within the country so
as to contribute to the local economy. Legislative action becomes
compulsory if economic growth is expected. It should also be

. noted that while increasing the wealth and job opportunities in the
society, ethical values and social structure ought to be retained.

· It should be a government policy to prohibit foreign nationals'
employment at these places as the primary aim is to help increase
the living standards and the economy by hiring local people. The
casinos and the ministry should co-operate to start training
programs for the employees to render better services to the..
guests.

Another significant point that need to be clarified is again related to
the society itself: Has the members of the society taken up
gambling as a habit? It is an undeniable fact that the inhabitants
of the country like making money the easy way. They would not
be directly involved with gambling because once their lives were at
stake; but if they were to be directed toward casinos as a very
easy and quick way of making money, then it would impossible to
make them give up this very bad habit. For that matter, measures
need to be taken as soon as possible before it gets too late. Once



ese games become a part of one's life, it becomes real hard to
get away from them.



PURPOSE OF, METHODS UTILIZED & DIFFICULTIES
ENCOUNTERED IN THE RESEARCH PROJECT

A- PURPOSE:

The initial objectrve of this paper is to examine the casinos as
tourist places, find out about the opportunities they render and how
they could be better marketed. They are also be treated from the
stand point of human resources. The needs and demands of the
casinos were also sought and how they contributed to the nation's
economy was also questioned. AIJ these were evaluated within
the boundaries of the new casino law. We also tried to point out
the advantages and disadvantages of these casinos in retrospect
to the nation's economy; how new incentives could help improve
their standards. The socio-cultural life of the country was also
taken into consideration while coming to our conclusions.

Another purpose we had in mind before starting with this research
was to see if additional casinos were necessary in the country or
not; to see what kind of changes -positive and/ or negative-- they
brought to every day life. We also tried to find if casinos were to
be kept open in the country or should they be shut down. Should
the TRNC be another Monte Carlo or Las Vegas?

Final objective was to find the problems to be brouqht to the
country with the implementation of casinos as part of the tourism

. sector.

8- METHODS UTILIZED IN THE RESEARCH:

The research and evaluation questionnaires that were prepared to
assess the casinos as tourist places were taken to the casinos by
the questioners who were under the close supervision of the co
ordinator and were previously trained in this aspect. The
questions were worded in compliance with the world standards
and the special condition of the country.



The questionnaires pertaining to the quality and quantity of the
personnel were filled both by the employers and the employees.
Thus it was possible to have a uniformity amon-g all the
questıonnatres related-to the casinos' being tourist places. The
questions were asked direct.to the personnel-and were worded in
a way so as to find out about their professional experience.

In order to maintain. objectivity and also bring different outlooks
toward the subject, questioners were chosen from different cultural
and educational backgrounds.

C- EVALUATION METHODS:

1 - O were used in asssessing the casinos as tourist places, but to
make calculation easy points weı:e given on a 1 O - O basis. "Yes"
questions were worth 1 O while "No" questions were worth O.
Some questions were graded ·from 1 to 5. In some cases the
answer received was directly put down.

It was also pointed out that the outcome of this research would
only be used in this project.

Equal weight points were given in accordance with the raw related
to that section. Thus they were prevented from obtaining high
scores despite some of their shortcomings.

Some questions were not included in the assessment process;
only those that could be 9raded were calculated.

D- DIFFICULTIES ENCOUNTERED:

As in every such question and answer based research, difficuties
were come across due to several factors. These could be
enumerated as such:
• They were reluctant to give responses.
• Some of them were not very helpful.
• Some reacted very fiercely.
• Some were indee.d veryhelpful.
• At times it was impossible to find a person to talk to.
• Sometimes funny and deceitful answers were given.



CASINOS AND TOURISM

is chapter we sh-all try to clarify the relation of casino industry
ourisrn industry. Many questions may come to mind regarding

is relationship. The revenue a country obtains from tourism is
deniable. Some countries, it is true, depend by and large on the

ourism sector.

Tourists are after a break from the hassle and dazzle of big cities
and when they are on holiday, they really do want to have a time
full of relaxation, enjoyment and comfort. It would be wrong to say
not all tourists stay in their rooms and do not even if it is not
frequent visit the casinos to try their luck. And as TRNC is small
and does not enjoy too many tourist attractions or places for the
performance of cultural activities, tourists inevitably end up visiting
he casinos. The banning of casinos by law brought a new

perspective to TRNC casino industry. Casino owners began to
search for new locations and among these was North Cyprus.
Due to this banning that the casinos increased from 5 to 18 in a
two year period (1995-1997). Needless to say there are 17 other
casinos waiting in line for permission.

If an increase in the number of casinos in the country is welcomed
warmly by the government, and if it becomes a government policy,
a research on the economic effects of casinos on tourism industry
becomes a must. There are and will be negative effects on the
society along with its positive effects. As long as the former does
not outnumber the latter: there is no danger. And also casinos
form an alternative for tourists coming only for the sake of the sun,
the sea and sandy beaches.

It was found out that tourists spent hardly any money in the
casinos as all expenses were covered by the casino and hotel
owners. So it was rather hard to calculate accurately the money
spent on luck games by these people.

Casinos are usually frequented by foreign tourists 41 - 60 years of
age. 21 - 40 year olds form the second the group. However, the
density of the Turkish tourists falls between the 21 - 60 age group.



striking point to be made here is that the number of female
gamblers is more compared to male gamblers among those
coming from foreign countries. However, the situation is different

ith the Turkish tourists. It is just the vice versa.

Tourists whose sole purpose is gambling spend 1 - -3 days in the
country; it is a fact that Turkish tourists stay for short periods of
time, but those coming from other countries usually stay for longer
terms. A point worth mentioning at this stage- is that all tourists
come with organized tours and choose air-transport.

Tourists found the atmosphere in the casinos rather comfortable
and the personnel quite experienced and friendly. The cosiness of
the interior, contributed to their choice as weH. Even if going to
casinos were not the initial objective of the tourists, they still could
not help spending their time in these places.

Tourists from Turkey come in two different ways: Firstly they are
sent by casino owners ln Turkey as a reward Jar having spent
money above a set standard, thus they have a holiday , get a
chance to see new sites and also find other places for gambling_.
However, this method wHI be unlikely to exist after the shutting
down of casinos in Turkey. Secondly, casino owners who cannot
allow Turkish citizens enter their casinos take them to .. North
Cyprus in groups of 20-50 persons during certain days of the
week. Thus casino owners still cling on to their customers in
Turkey where the sector has a vague future.

••

In such a situation, casino owners cover all the expenses of their
guests on the condition that they spend a previously . set amount
of money. Despite the lack of a written agreement between casino
managers and guests, this is how the sector continues to survive
in North Cyprus. Casino managers have to in such cases show
utmost care that the guests are always spending money on food,
beverages and other necessities in their own hotels, and that they
use the casinos in their own hotel or the ones related to them.

11 % of the casino owners in TRNC are actual citizens of the
country while the remaining 89% are from Turkey who run casinos



er business enterprizes. Among these it would be possible
•..... name Net Holding, Dedemanlar, etc.

asinos in TRNC are mostly located within the hotels whict:ı in turn
eans a hotel owner is also a casino owner. As big companies in

ey own these hotels, all their income goes directly to Turkey
ıithout being of any use to the local economy. In addition, all the
eeds of the casinos are bought in bulk from Turkey via large

companies. No matter from what angle this issue is looked upon,
it becomes obvious that casinos have no increasing effects on the

, economy of the country.

When the subject is treated at a macro level, it would be seen that
casinos help with employment; the income tax they pay is a plus
to the national economy; and they also have positive -effects on
tourism investments and, an in all, on development.

Although the posttive.ettects ot casinos-are not much-to talk aboı ıt,
the negative effects are also. worth mentioning. The primary
negative impact is on the welfare money of the local people.
Hence small businesses are negatively affected by casinos.
Casinos all 'suck in' the money investors had spared for possible
future investments. Many businessmen are in debt to casinos.

Casinos have turned toward students rather then to finding new
monetary resources. Students comprise a good part of the
national reven-ue of the country. However, recently, they have
started to frequent the casinos rather than to going_ to pubs or
bars for a drink as everything is free in casinos. Thus the money
that once used to reach the TRNC merchants now goes to the
casinos and from there to Turkey. This has a negative impact on
the national economy.

If students are not banned from enterinq casinos, then the image
created by such "casino-addicted" students would put an end to
student flow to the country.

Hotel owners with their built-in casinos reserve their beds for the
Turkish tourists who come just for gambling. These, as already
mentioned, do not pay for anything. This situation causes a fall in



e bed capacity. Hence tour operators cannot meet the demands
groups to come to the country. Thus the tourist profıte in the

ry changes with these tourists woo leave no- money behind,
o spend not a single penny in the market.

is point it might be quite rightful to say casinos will be to the
etriment of the country's economy. When social and cultural
egative impacts are considered, they do not sound as- a good

alternative. Though it fıas been a little late, some measures have
been taken by the government to improve the situation.

Some solutions could be proposed to solve this problem, like
collecting all the casinos in one region; taking strict measures to
prohibit students and local people entering them; keeping the
current number of casinos .and not aHowing .new orıes to be built;
forcing the employment of local people(at a certain ratio); pushinç

em to build their own infrastructures in certain areas.

••



ECONOMIC, FISCAL, HUMAN AND SOCIAL COSTS
OF CASINOS

omic Costs

os compete for local spending dollars, and erode the job base
returning one job for every five day destroy .

. Gambling machines in bars create no jobs at all.

3. Claims that casinos bring new tourists are not true. Local problem
gamblers account for the greatest share of casino revenue .

. Local problem gamblers acccount for 80% of VLT revenues. Spent
elsewhere, this money will actively create wealth in our communities.

5.When problem gamblers led to fraud and theft, we all pay. Higher
taxes , higher insurance premiums, lower property values and retail

ices .

6. High loss gambling has never been proven to develop economies
en the losses are incurred by locals.

Fiscal Costs

You, the taxpayer, apply for : "

Legal:
Federal and Local Police Investigations , Courts Costs , Legal Aid ,
Incarceration, Reintegration, Half-way Houses , Probation and Parole
Supervision.

Hospitalization and Rehabilitation:
Ongoing Councelling , Therapy Sessions , Prescription Drugs , Drug
Dependency Funding

Social Assistance:



cash payments to individuals and families, Employment
ce Payments , Family Shelters , Family Councelling ,

ation Subsidies , Provincal Housing

so-caneo Preventation:
eeHelp Lines , Research , Printing, Distribution

orion , Propaganda , and Regulation :
ol and Gaming Commission Funding , Political Spin -doctoring ,

aming Corporation , RCMP, Local Law Enforcement .

Independent studies elsewhere put the drain at 1.5 times the
government revenues brought in. In Nova Scotia no one has bothered

add it up.

d, a court may some day find this form of taxation unjust and illegal.
o will reimburse these people for their unfair losses?

uman Costs

amily Break-ups , Bankruptcies, Good citizens turning to fraud and
eft , Kids without food .

ss of comfort in retirement, Loss of pride , Loss of family support
and strength, Loss of sanity, Loss of life.

ese are some of the priçes paid , not by nameless , faceless
statistical truths, but by your neighbours.

Social Costs

-Lost sense of control over our lives, given the way high-loss gambling
as been forced us.

-Lost sense of justice and fairness, given the way our government is
reying on our neighbours' weaknesses.

-Increased apathy in our systems of responsible government.
ore break-downs in the fabric of family and community.



aıued standard of living , as we take less pride in being Nova



Tl-CASINO CAMPAIGNS HELD IN NORTH AMERICA

sino Plan Announced "
·11994

Savage announces Bernie Boudrau's scheme to build casinos
a Scotia , in the same speech where he uses his experience as

ysician to determine that he province was "addicted to
emment spending ." Nova Scotians saw the irony and stupidity of

e plan . As usual , the government did not.

e knew it was wrong. We were already seeing the effcts of VLT
addictions on our families, friends, and already strained government
services.

"Province Addicted to Casino Concept"
une 1994

ight away, People Against Casinos organizes, and attempts to
ietly speak to government members about their new casino policy.
e are denied every opportunity to present research gathered from

across North America . We said , "We're not trying to embarrass
anyone here, we just believe you may be lacking access to the facts."

o reply.

e group asked for government studies to prove the plan would be
ood for Nova Scotia. A simple cost-benefit analysis on what this shift

in policy will cost different government departments, such as Justice ,
ealth , Social Services;

o reply.

Bernie Boudreau said he had talked to Finance Ministers form other
rovinces."O.K. So you are saying that with no emprical data to back

the plan , after spending our money at countless government
earings to find out that the majority of taxpayers do not want casinos,

and without consulting the independent experts , you are going to
ceed because you talked to new Finance Ministers, and they said



ere going to do it? Mr.Boudreau , you are not that unintelligent.
gives?" we asked. And now we go public.

ed, Mr. Boudreau states on CBC Radio that he needed to build
casinos to bring in revenue to help heal those afflicted with an

· tion to VLT's.

ask simple question. The government gives us double-talk.

ti-casino petition gathers 50,000 names"
ptember 1994

government member will speak to us. We gathe ra petition. Not
~ st any petition.

is is the largest Petition in the history of the Province."

ost 50,000 names . Tabled in the legislature, the Liberal
~• ıvernrnent laughs it out of the house.

position furious about way casino critics treated"

our Premier?

you don't like it you can let us know during the next election"
n Savage, June 1997.

e casino opens, the government promises $ 50 million revenues, no
uor, screening of problem gamblers by casino staff, closed holidays,

and no credit to gamblers on site.

ver time, we get$ 25 million, free liquor, problem gamblers as the
ain clientele, open holidays, and automatic teller machines on site.

nti - VLT & Casino Groups Unite "
mmer 1997



reau loses leadership bid and resigns. Enter new
aclellan, and our group attempts in a quiet and

anner to provide him with the facts about high-loss
a Scotia and its economic, fiscal, and human costs.

sider halting the new casino, but promises to respect
any plebiscites held on the removal of VLTs.

ores 80 % vote to ban VLTs, despite his promise "

avLellan has yet to respond to the 80 % majority vote to
e two districs in the Annapolis Valley, held this past
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VERNMENT REVENUES COMING FROM GAMBLING;
. GAMBLERS IN FOREIGN COUNTRIES, ESPECIALLY

THE UNITED STATES
. THE SITUATION IN THE TRNC.

f the revenue earned by the government comes from Addicted
lers.

gh they represent a very small percent of the population, without
em, there would be no profit in Video Lottery Terminals.
ese are the people whose children, marriages, jobs, and life in

eneral is seriously threatened.

ere is a summary from Clinical Therapist and Gambling Addictions
..,oecialist, Eric Patton, based on numbers from the 1996 Prevalence

n Problem Gambling in Nova Scotia; ( prepared for the Nova
ia Department of Health ) by Baseline Market research Limited,

. N.S., August 1996.

en:
e adult population of Nova Scotia is approximately 690.000.

revenues for 1996 = $ 106.000.000.

~. of the adult population are recent players, those who have
VLTs in the past year.

average monthly expenditure of recent I occasional players is $
a month or about $ 2271'00 a year .

. 200 players total, multiplied by avarage $ 227.00 played per year
otals $ 28.183.464.00

s totals 78.000.000. dollars short of the total revenue ( $
0.000) claimed by the government.

ere does this seventy eight million come from ?
lem gamblers.

e only other people who play VTLs are weekly players. The
rise 3% of the adult population.



••

s in this population, those providing the majority of the revenues,
at one finds the problem and pathological gamblers who spend
any thousands of dollars.



THE SITUATION IN THE TRNC

- g the 1997,-1998 period, plus the first six months of 1998, the
manner of TRNC citizens and students who frequented casinos illegally

0-L Upon questioning, they confessed .having visited casinos at least
es per week and spent a minimum of 2.000.000 TL per visit. The

es found are well below the anticipated figures, and the number of
le caught is low due to the measures taken by casino owners against
e control. For that matter, these figures represent only a small

ion (2-3%) of the facts; however, using these figures as the starting
· L it becomes possible to say that

I 104 people, on 156 days, spent 2.000.000 TL per entry.
This means the total loss has been 244.448.000 TL.

e are to bear in mind that the total population of the country is
_000, and that adults form 60-65o/o, and if we assume that only 5% of
-, adults go to casinos and pend only 2.000.000 TL per entry, then the

.ing chart will appear:

Total population 180.000
Adults 117.000
Gamblers 5.850
Number of days 156
Amount of money spent 2.000.000 TL
Total loss 1.825.200.000 TL

are to assume that 5.000.000 TL is spent on gambling three times a
· total loss will be 4.562.000.000.000 TL.

ta has been collected from police records, reports, and general
cipated results. Although they do reflect realities, they still go no
er than being assumptions. That is why they might be misleading.

re precise outlook -needs to be formed to give a close-to-fact
ation on the losses. These losses are merely the losses of the

-on·s economy. They cause a decrease in the level of wealth of the
le. and the share from the gross national income. This situation

- gs along with it social, cultural and psychological problems. The
situation ends in a deadlock. Before it is too late, strict measures need to



DVERSE EFFFECTS OF CASINOS ON EVERYDAY
LIFE IN THE TRNC

Accordinç to police reports, many local people are caught
ambling in casinos with licences to operate. This situation leads

e penalizing of casino owners and shutting down their casinos
a period of time.

·s very sad to say but there is a very close and direct relation
een casino goers and robbers. The increase in such illegal

eeds is a result of the increase in the number of locals going to
casinos. Those who lose money in casinos resort to robbery in

er to compensate for their losses or to pay their debts.

ess laws pertaining to such crimes are toughened, people will
··· go on with their gambling and break into houses, shops, cars,

etc.

ese remarks are evident in the correspondence carried out
een the Chief Prosecutor, the Chief of Police Staff and the

istry of State. Moreover, when people accused of crime are
ed the reason for their misdoings, the response received is one

: loss in gambling.



ERATIONAL FEES DEPOSITED BY THE CASINO
OWNERS TO THE MINISTRY OF FINANCE

s that have 1 o live gambling tables and fifty game machines
an annual fee of $80.000 if they are located outside the
ndaries, and this sum will be $100.000 if the casinos are
e city borders. However, regardless of their location, all

s will pay $500 annually for each additional live gambling
and $100 for each game machine.

e following pages are enclosed a copy of the operational fees
sited by casino owners as of the fiscal year 1993-1994 up to
esent.

••



1993-1994 YILLARIN DA FAALİYETTE O LAN
KUMARHANELER

- :J.?ULLCO, 53,000 -US$

-· :.;1_ JB LAPETHOS (SANPA TUR i ZM) LAPTA 53,000. -US$

-=:...EPRITY HOTEL LTD. 53,000.-US$

E HOTEL 119,000.-US$

= ...••TNE COURT (EMPER) 119,000.-US$

AN HOTEL 119,000.-US$

__ A.HOLİDAY CENTER 53,000.-US$

~ ·2_~LAMİS BAY HOTEL 66,000.-US$

:;RAND ROCKS HOTEL 119,000.-US$

c s ı M BEACH 66,000.-US$

AR HOTEL

66,000.-US$

119,000.-US$

A HOTEL

••



1994-1995 YILLARINDA FAALİYETTE OLAN
KUMARHANELER

- :,~,::ıLJLLCO, 80,000.-US$

__·- 3 LAP ETH O S 8 O, O O O. - U S $
~~:'\IPA TURİZM) LAPTA

-=LEPRITY HOTEL LTD. 80,000.-US$

E HOTEL 100,000.-US$

- •• TNE ÇOURT (EMPER) 100,000.-US$

1 OO,OOO.-US$

--''"' .OLİDAY CENTER 80,000.-US$

3~LAMİS BAY HOTEL 80,000.-US$

~~AND ROCKS HOTEL 100,000.-US$

:::ı.,.LM BEACH 100,000.-US$

3-l.RAY HOTEL 1 OO,OOO.-US$

- 2::MA HOTEL 1 OO,OOO.-US$

... SCAR HOTEL 1 OO,OOO.-US$

••



1995-1996 YILLARINDA FAALİYETTE OLAN
KUMARHANELER

jJ_Q_r,Q_:\ ~ rrJ-l'~J'L lj c-e_-J-\,ç r 7

-~"' LCO, 80,000 -US$

_._.3 LAPETHOS (SANPA TURİZM) LAPTA 80,000 -US$

- ·,TEL LAPERHOS (SANPA TURİZM)

~L=PRITY HOTEL LTD.

1 OO,OOO.-US$

80,000.-US$

E HOTEL 1 OO,OOO.-US$

E COURT (EMPER)

HOTEL

LİDAY CENTER

1 OO,OOO.-US$

100,000.-US$

80,000.-US$

100,000.-US$

İS BAY HOTEL 80,000.-US$

O ROCKS HOTEL

BEACH 100,000.-US$

OTEL

100,000 -US$

1 OO,OOO.-US$

100,000.-US$

HOTEL

""'· R HOTEL



1996-1997 YILLARINDA FAALİYETTE OLAN
KUMARHANELER

dj O . ~ o.· I ı'. ,\ ~
:::..; dc_J\_Q_,_ı"" \ rı~t-f J..OL - LIcrsQ. Q_; I

' .. J
- ' - - ,..., LL C o I

80,000.-US$

--= L.APETHOS (SANPA TURİZM) LAPTA 80,000.-US$

'-::=L LAPERHOS (lSANPA TURİZM)

=-===RITY HOTEL LTD.

100,000.-US$

80,000 -US$

E HOTEL 100,000.-US$

-··-"E COURT (EMPER) 1 OO,OOO.-US$

1 OO,OOO.-US$

_,,..;QLiDAY CENTER 80,000.-US$

O ROCKS HOTEL 100,000.-US$

BEACH 100,000.-US$

80,000.-US$

100,000.-US$

100,000.-US$

s.:.=AY HOTEL

:s·:AR HOTEL 100,000.-US$

- ;=.=~N KARMİ TATİL KÖYÜ 80,000.-US$



__:}I I \ \r\ -j:_ \.__-I \__ I t.::..:~ \ C.r \.
·''

998 YILLARINDA FAALİYETTE OLAN KUMARHANELER

MİKTAR

_-!;=!JLLCO, 80,000 -US$

__ 3 L..APETHOS
3· .!. N~.:.. TU R İZ M) LAPTA 8 O, O O O. - U S $

- ·-=:_ LAPERHOS
;:::,,ı. TURİZM) 1 OO,OOO.-US$

=-c~RITY HOTEL LTD. 80,000.-US$

1 OO,OOO.-US$

IE COURT
""'~R) 100,000.-US$

- ""' HOTEL 1 O O, O O O. - US$

LİDAY CENTER 80,000.-US$

D ROCKS HOTEL 100,000.-US$

BEACH 100,000.-US$

HOTEL 100,000.-US$

OTEL 100,000.-US$

OTEL 100,000.-US$

:=:;tJS GARDIN . 80,000 -US$

:=i==N KARMİ
_ "ÖYÜ 100,000.-US$

-=~I= APART HOTEL 100,000.-US$

:='I\IIZ KIZI HOTEL 80,000.-US$

TAHSİL EDİLEN BAKİYE

80,000.-US$

40,000.-US$ 40,000.-US$
20-6-98

50,000.-US$ 50,000.-US$
20-6-98

80,000.-US$

50,000.-US$ 50,000.-US$
20-6-98

50,000.-US$. 50,000.-US$
2-3-98

50,000.-US$ 50,000.-US$
20-6-98

40,000.-US$ 40,000.-US$
20-6-98

50,000.-US$ 50,000.-US$
20-6-98

50,000.-US$ 50,000.-US$
20-6-98

50,000.-US$ 50,000.-US$
20-6-98

50,000.-US$ 50,000.-US$
20-6-98

50,000.-US$ 50,000.-US$
26-6-98

40,000.-US$ 40,000.-US$
20-6-98

50,000.-US$ 50,000.-US$
. 12-3-98

100,000.-US$

40,000.-US$ 40,000.-US$
25-3,98



STAFFING AND CONTROL OF CASINOS

GE

casino, there must be a location where chips and cash are
and transactions settled. This area usually consists of a room

-coı-ıstı....,ucted adjacent to the casino, with a window or windows that
....-.:w, into the casino, and it is usually called the "casino cage."

ge is the control center for the flow of chips to and from the
--z..•.e,ı&-..-_ Such transfers are made whenever a table has a shortage or

cess of chips, and they are controlled in a systematic fashion
escribed later in this chapter.

cage is also the focal point for the handling of credit granted to
al players for the purpose of gambling.

cage is under the authority of a cage manager, who has the
II responsibility not only for the cage personnel but, more

meortant. for the total casino bank. The casino bank consists
· ally of three forms of money-chips, cash, and markers

nding debts owned by gamblers). An initial chip bank in a
rwDtiot.ermined amount is issued to the cage and, together with an

ate supply of cash, forms the initial casino bank.

the chip bank, chips are issued to the tables, to be exchanged
e players for cash or markers. At the end of each shift, the
r of chips at each table is restored to the original amount either

uing additional chips from the cage or by returning excess chips
cage. Thus, the amount of the chip float at each table remains

and forms a part of the total cage bank.

oats are issued to cashiers who staff change booths in the slot
ine areas. Change booths provide change to slot-machine

aıstomers to speed up play and avoid congestion at the cage
s. The change-booth floats also form a part of the total cage



ips are issued to a player for credit, the player is required to
arker acknowledging the debt. (See Appendix.) A duplicate
is marker is dropped through the table slot, so the combined
e cash and the markers in the box equals the income of the

ips issued.

O CONTROLS

gambling involves a high volume of cash and credit
rcınsactions, so strict control is required. In order to obtain as much

as possible, the play and results are controlled on an individual
sis rather than in total for all games.

are. of course, exchanged for cash or approved credit at the
· dow, but they are usually obtained at the tables. Each table is

BPDOed with a steel lock box, which locks in place beneath the table.
e box is in place, it has an open slot through which all cash

,a:;eived from players is dropped. When the box is removed from the
e slot is automatically locked and can be reopened only by

are under the control of the count team. The boxes are
in the count-room area and, at a specific time, all boxes are

and the contents counted carefully under strict supervision.

Hı 2ı1Cr this figure does not reflect the final result for the table. If the
s excess chips to t!ıe cage during or at the end of a shift,
ust receive a credit for these chips. A credit slip denoting

returned is completed and sent in duplicate to the cage
ith the chips. When the count is verified by the cage, the

:ıcıicate is signed and sent back to the table, where it is dropped
e slot. An example of a credit slip is shown in the Figure
e Appendix.

· nings by players may deplete the supply of chips at a table,
• cessitating the issuance of more chips by the cage. When an

supply of chips is required, a "fill slip" (see Appendix) is
::ı,ueted in duplicate and sent to the cage. The cage keeps the



al and returns the initialed duplicate with the chips to the table.
plicate is then dropped through the slot. Thus, the net result of
le is the cash plus markers and credit slips, known as the

· less the total of the fill slips. The net is known as the "win."

~uANCE AND COLLECTION OF MARKERS

eceding section discussed the physical mechanics of issuing a
~er: this section will examine the basis for issuance of credit and

llection procedures. All players desiring credit should be
ec to complete a credit application, specifying the credit limit

""IOCJred and providing bank references and a history of credit limits
sly obtained in other casinos. After checking these references,

casino credit office can make a judgment as to whether to grant
II amount of credit requested, a lower amount, or no credit.

yer should never be permitted to exceed his or her credit limit.
a casino negligently or knowingly permit a player to exceed the

~led limit, the player may, with some justification, refuse to pay
xcess. Most players are not local residents but visit the hotel
ically, either on their own or on junkets-casino-sponsored trips.
eturn visit, it is desirable to ask a player to settle any markers

~ı ıding from a prior visit before granting additional credit.

outstanding markers form a portion of the total casino cage
a precise balanced record of all markers must be maintained in
ge. New markers issued and payments received must be

lly recorded. The physics] markers should be in the hands of the
casino credit manager, who has the responsibility for collection.
Because casino debts are usually of a rather confidential nature, much

collection effort must be made by telephone, with a careful
kept of all calls.

requesting settlement can also be used, particularly if the
r has resisted efforts to collect by telephone.

Before a debt is written off as uncollectible, consideration should be
o using an outside collection agency. However, the degree of



sı:cess is limited since, in many locations, payment of casino debts is
ceable under the law.



CASINO INCOME AND EXPENDITURES

· g is a brief explanation of the method by which casinos
7 7 n•: and record their financial results.

ay (or Drop): In table games, the gross play is the total
agered by the players, whether cash or credit. The gross
lot machines is the total amount of cash removed from the

'aid Outs: In table games, this is the actual winnings paid to
;sayers. In slot play, it is the total of jackpots paid out. Incidental

•.inns at slot machines of smaller amounts which the machines
a tmatically eject are not considered paid outs but merely reduce the

ay.

EquaJs Net Win: While the volume of slot play can distort the net win,
in at table games of 12-15 percent is very acceptable.

penditures: This includes payroll and benefits, maintenance,
sııı,ı:>lies. travel, customer entertainment, advertising, and
uannaissions to junket operators. When a hotel operates a nightclub
awu;arily for the purpose of attracting casino gamblers to the

ses, it is common industry practice to also charge the cost of
and entertainment to the'casino.



JUNKETS

are casino-sponsored groups of gamblers brought in from
elsewhere. The casino bears the cost of the rooms, food, and
!le«:raaes of the group, and the transportation cost, usually of a

airplane. Because the casino pays the hotel operation
full or at discounted rates for all hotel services, a large

of junkets can have a material effect on the hotel results in
e rooms and food and beverage departments. Shops and

:x:ı:ıcessions in the hotel are usually also beneficiaries of high casino

et policy must be continually evaluated to determine whether
efıts of a higher casino win exceed the costs involved.

P-ecautions must be taken to ensure that junket guests do, in fact,
are not taking advantage of the casino, It is common practice

· nket guests·to put up "front money"-an advance payment in
as evidence of their intention to play. 'The players can then draw

!"'lrtı•ıiı~.c:. against their front money. If they do not play, the cost of rooms,
erages, and transportation can be deducted from their front

_.ıey and the balance refunded. The organizers of junkets are paid a
ion, usually related to the credit limit of their players.



A LOOK AT THE QUESTIONS USED 1-N THE
RESEARCH QUESTIONNAIRE

of all we musf clarify one point before going into depth about
esearch conducted on casinos,the employers as well as the
oyees. This study was strictly confidential. For that matter a
ity of the people whom we questioned were enthusiastic in

g responses as they had no fear of being displayed.

~ndly, the questions were desiçned in a very simple manner to
e responses right away. Anybody could answer them quite
. Thirdly, the planning was made in such a way so .as to
e computer loading which would in turn facilitate and

~en the evaluation of the responses.

rsonnel were chosen on a voluntary basis; so only those
od relations with people and had a friendly outlook on all

~,e were used .. This point is very significant because otherwise
d be quite easy to frighten the people and make them feel
s tn giving the responses.

nteers were from civil life; therefore they were told not to
severely and in a bossy manner but just the other way

It is true that unexpected "visitors" tend to scare the
. employers and employees.

estionnaire prepared'for this purpose consisted of fourteen
sections and each part had its sub-sections as well.

estions start with the location of the casino, and continue
the entrance, lobby, security systems, kitchen, game

. .acilities available in the game rooms, cashier, public
·~uv• ıs, personnel, devices that are essential to be found in a

paperwork that must always be ready to be presented
according to law, variety of products served; there were additional

ions, one for the management and- the other for the
ııeısoonel who did the research, to be filled in if felt necessary.



sample of the questionnaire along with the evaluation form are
esented to make our point clear.



BU ARAŞTIRMA, KKTC'DEKİ
CASİNOLARIN İMKAN VE

KABİLİYETLERİNİN SAPTANMASI, ÜLKE
EKONOMİSİ, İŞ GÜCÜ AÇISINDAN

DAHA VERİMLİ HALE
GETİRİLEBİLMESİ İÇİN GEREKLİ

VERİLERİN DERLENMESİ AMACIYLA
YAPILMAKTADIR.

ANKETTEN ELDE EDİLEN VERİLER,
YİNE YALNIZCA BU ARAŞTIRMADA

KULLANILACAKTIR.



3ERLENDİRİCİNİN ADI

-3:RLENDİRME TARİHİ

TE YERALANLAR

CASiNOLAR ARAŞTIRMA FORMU

SINON UN;

ıj

;ZMETE GİRİŞ YIL/

GU BULUNDUGU KİŞİ,
'RUM YADA KURULUŞ

RESİ

"""ELEFON I FAX I e-mail

SİNO:

İR MERKEZİ

İR MERKEZİNE UZAKL!GI

:İÇİNDE I DIŞlNDA

:50-250m .250-1 OOOm. 1000-2500m. 2500- .

YOL ÜZERİNDE
.. : EVET I HAYIR

YOLDAN UZAKL!Gi : 50-1 O Orn. 100-250m. 250-500m. 500- .....

:::İRİS:

İ GÖSTERİR LEVHA

-ZEL GİRİŞ VEYA YOLU

rsx VE BAGIMSIZ GİRİŞ KAPISI

: VAR I YOK - IŞIKL! / IŞIKSlZ

:VAR/YOK

:VAR/YOK

ZEL OTOPARK :VAR/YOK

iŞ YÖNLENDİRME LEVHALAR!

iŞ GÖRÜNÜŞÜ VE ESTETİGi

: VAR I YOK - YETERLİ I YETERSİZ

:1 2 3 4 5



Bİ:

N SALONUNDAN AYR! LOBİ

-"'EL GÖRÜNÜM VE ESTETİGİ

VESTİYERİN GENEL GÖRÜNÜŞÜ

GÖREVLİSİ

STANDART KIYAFETİ

ŞAHSİ TEMİZLİGİ

~SEPSİYON

GENEL GÖRÜNÜŞÜ

RESEPSİYONİST SAYISI

STANDART KIYAFETİ

ŞAHSİ TEMİZLİGİ

KKTC VATANDAŞLAR! VE ÖGRENCİLER
iREMEZ" LEVHASI .

MARHANELERE GİRMESİ YASAK
LZEMENİN GÜVENLİ OLARAK
KLANABİLECEGİ EMANET

••

:ÜVENLİK SİSTEMİ:

CASİNO ÖZEL GÜVENLİK BİRİMİ

PERSONEL SAYISI

STANDART KIYAFETİ

ŞAHSİ TEMİZLİGİ

GİRİŞTE ELEKTRONİK GÜVENLİK

GİRİŞTE BAY VE BA YAN GÖREVLİ

:VAR/YOK

: 1 2 3 4 5

:VAR/YOK

:1 2 3 4 5

:VAR/YOK

:VAR/YOK

:1 2 3 4 5

:VAR/YOK

:1 2 3 4 5

:VAR/YOK

:1 2 3 4 5

:VAR /YOK

:VAR/YOK

:VAR/YOK

: BAYAN / BAY .

:VAR/YOK

:1 2 3 4 5

:VAR/YOK

: BAYAN / BAY -YOK



L MUTFAK;

ORANA BAGLI ÖZEL MUTFAK

ONANIMI

ERGONOMİSİ

AVALANDIRMA

BUZDOLABI

SEBZE MEYVE YIKAMA ÜNİTESİ

KİLERİ

TEZGAH VE RAFLARIN TEMİZLİGi

GENEL TEMİZLİK DURUMU

KAPAKLI ÇÖP KUTUSU

ÖN SERVİS BÖLÜMÜ

İLK YARDIM KUTUSU

YANGIN SÖNDÜRÜCÜ

SON KULLANMA TARİHİ

AK PERSONELİNİN

STANDART KIYAFETİ

ŞAHSİ TEMİZLİGİ

YUN SALONU:
GENEL GÖRÜNÜŞ VE ESTETİGİ

YUN OYNAMAYA UYGUNLUGU

••

:VAR/YOK

:1 2 3 4 5

:1 2 3 4 5

:1 2 3 4 5

:VAR /YOK

:VAR /YOK

:VAR /YOK

:1 2 3 4 5

:1 2 3 4 5

:VAR /YOK

: VAR I YOK

:VAR /YOK

: VAR /YOK

··································

:1 2 3 4 5

:1 2 3 4 5

:1 2 3 4 5

:1 2 3 4 5



-~R SAYISI

ÜRÜN -İKRAM ÇEŞİTLİLİGİ

BARIN GÖRÜNÜM VE ESTETİGİ

R SERVİS PERSONELİNİN:

STANDART KIYAFETİ

ŞAHSİ TEMİZLİGİ

?::STORAN SAY\S\

GÖRÜNÜŞ VE ESTETİGİ

YEMEK SERVİSİ

ESTORAN SERVİS PERSONELİNİN;

STANDART KIYAFETİ

ŞAHSİ TEMİZLİGİ

YUN OYNATAN PERSONELİN:

STANDART KIYAFETİ

ŞAHSİ TEMİZLİGİ

: /YOK

:1 2 3 4 5

:1 2 3 4 5

:VAR/YOK

:1 2 3 4 5

: /YOK

:1 2 3 4 5

: VAR I YOK AÇIK BÜFE /APARA TİF

:VAR/YOK

:1 2 3 4 5

:VAR/YOK

:1 2 3 4 5

OYUN SALONUNDA;

SALONA BAGU TUVALET - SAYISI

KAPAKLI ÇÖP KUTUSU

EL KURUTMA MAKİNASI

HİJYEN HAVLU OTOMAT!

sıvı SABUN APARATI

TUVALET KAGIDI

HAVALANDIRMA

GENEL GÖRÜNÜM VE ESTETİGİ

GENEL TEMİZLİGİ

••
:VAR /YOK- .

:VAR/YOK

:VAR/YOK

:VAR/YOK

:VAR/YOK

:VAR/YOK

:VAR/YOK

:1 2 3 4 5

:1 2 3 4 5



YUN SALONUNDA:

YNATILAN ESAS OYUNLAR; LÜTFEN DAİRE İÇİNE ALiNiZ ...

AMERİKAN RULETİ

FRANSIZ RULt=Tİ

LAS VEGAS CRAPS ( ZAR OYUNU)

BLACK JACK

POKER

CHEMİN-DE-FER

PUNTO BANCO

BAKARA

BOWLE

KENO

BİNGO

OYNATILAN TALİ OYUNLAR;

CHUG-A-LUG

WHEEL OF FORTUNE

HAZARD

KALLOOKA

RUMMY

TAVLA

OYUN MAKİNELERİ

..

AT YARIŞLARI BAHİSLERİ

KÖPEK YARIŞLARI BAHİSLERİ

FUTBOL YARIŞLARI BAHİSLERİ

OYUN MAKİNALARININ SAYISI

OYUN MASALARININ SAYISI



YUN MAKİNALARI VE CANLI
OYUN MASALARI

EZNE:
SALONDA VEZNE SAYISI

İŞLEMLER BİLGİSA YA RİLE

JETON VE PARA SAYMA MAKİNASI

SAHTE PARA DEDEKTÖRÜ.

VEZNEDAR SAYISI

STANDART KIYAFETİ

ŞAHSİ TEMİZLİGİ

JETON BİRİM FİYATI

HALKLA iLiSKiLER:
HALKLA İLİŞKİLER VEYA
MÜŞTERİ İLİŞKİLERİ SERVİSİ

PERSONEL SAYISI

PERSONELİN STANDART KIYAFETİ

PERSONELİN ŞAHSİ TEMİZLİGİ

,.

PERSONEL:

TOPLAM PERSONEL SAYISI

YABANCI UYRUKLU PERSONEL

PERSONEL ODASI

PERSONEL İSİM ETİKETLERİ

:AYRIBÖLÜMDE/AYNIBÖLÜMDE

: YAPILIYOR I YAPILMIYOR

:VAR/YOK

:VAR/YOK

:VAR/YOK

:1 2 3 4 5

:VAR/YOK

:VAR /YOK

:1 2 3 4 5

: ./ YOK

:VAR/YOK

:VAR/YOK



:VAR/YOK

:VAR/YOK

:VAR/YOK

:VAR/YOK

:VAR/YOK

:VAR/YOK

:VAR/YOK

: VAR I YOK- YETERLİ I YETERSİZ

ASINODA:

CANU MÜZİK -ANİMASYON

LOTARYA - ÇEKİLİŞ

YANGIN SÖNDÜRÜCÜLER

SON KULLANMA TARİHLERİ

YANGIN ERKEN UYARI SiSTEMİ

OTOMATİK YANGIN SÖNDÜRME

ACİL DURUM ÇIKIŞI

IŞIKLI ACİL DURUM ÇIKIŞ LEVHASl

JENERATÖR

MÜZİK YAYINI

MERKEZİ ISlTMA SOGUTMA

İÇ YÖNLENDİRME LEVHALAR!

:VAR/YOK

:VAR/YOK

:VAR/YOK

.................................................

YÖNETİMİN EKLEMEK İSTEDİKLERİ :



-A..'\TUNEN ZORUNLU MADDELER

ONAYLI ÇALIŞl\'IA SAATLERİ ÇİZ ELG ESİ
ONAYLI KAYIT KONTROL DEFTERİ
İŞLETME İÇİ TALİlVIATI

(GÖZLE GÖRÜLEBİLİR VE BEŞ DİLDE)
ONAYLI PERSONEL GİRİŞ KARTI
İŞLETME İZİN BELGESİ

ERGİ LEVHALARI
( K.D.V. ; İŞLETME; DİG ER)
OYUN IVIAKİNALARI RUHSATLARI

~RÜNÇESİTLİLİGİ

İÇKİ - MEŞRUBAT
KURUYEIVIlŞ - KRAKER - CİPS - MEYVA - V.S

-- SİGARA
SICAK İÇECEKLER

=- FAST FOOD

: VAR I YOK
: VAR I YOK

: VAR I YOK
: VAR I YOK
: VAR I YOK
: VAR I YOK

: VAR I YOK

SALONDA ÇALIŞANLARDAN BAZILARININ İSİMLERİ :

ÜTFEN;

YÖNETİMDEN ONAYU GENEL PERSONEL LİSTESİ

_ ORGANİZASYON ŞEMASI

İSTEMEYi UNUTMAYINIZ.



ETİ YAPAN PERSONELİN. EKLEMEK İSTEDİKLERİ



00.L(')OO··LO.•.. ..-:ı LO
C0 tm:ı N~,:~-~:;:
L(') ''ffi.1!1 LO-,··01ı (")N ,,,.-~:ı,
o.•..
lJJ_?;~! 0",..-:-<c'l;():,'•0"0•' LO
I'- ' e\'f,,, 11•~~,~

~'İd~~·.:ici~~~~~~7t~·::;1~7iii~~~~~~~-~:.;l~~~~ f;.!j
ooooooooaaoL(')OL(')OOoa o o C") o o (")~~ ~ ~ ~ ~T-m~ ~ ~ CD co

N~mı ,...=--- •••.....~-----co
o..-

o o·;
LOI0-0

~:·

-~I
~I

OOOOOOOOONOOOOOO
"<t

0000000000000000

::coa:::
<(wu, 
wa:::
LL'.
Q·' il'"

z.o--ı-
<(ı::> ı
••.L
<(':'
>,;
W'

co co·'..- v

LO IOce:
N I"'---

o o L(') o o LO IO ..•.. .•.. N ,-.....

O. O L(')_ O O-' CO M-,.._ .-- (") ..-,
T-':

o o L(') o o..- N

o o L(') o o
-e- T-,...: 

o o L(') o o

O 0-L(') O O co .<O,.•...•.. ,.._ .•... ~f~~ex,

ıov,.•... ..~
o-s:ı-

~"'$~-'Ö.V'·-..·~~'£';,W~

ıf111ıll!J
o o L(') o o

~f',,.--r-~



~:,
"':~

o o o o o o o o o o. o o_o o o· o:~~!
.... ;~

0000000000000000

0000000000000000

o

I.(). I.()

:{j-i~

OOC>C()
OC>- co..-

o o I.() o I.() o
'st"

o I.() I.() o I.() ıo.•... - .•...,.....
I'--
C')

C')

<O
C')

~~~--¥:~"R':t~*~'
OOOC>Oı.o O).,- .,- ('() ... .,- C')

0000000000000000

0000000000000000
.,- .,- .,- .,- .,- .,- .,- .,- .,- .,- .,- .,- C')..-

OOC'000C>..-
..- co- .•.•• OC>- ı.n

'<;I"

o
'<;I"

000000
.,- .,- .,- .,- .,- I.{)



o

o

o o o o o Ô-:

::::,:ı
oio o o o

o

00000

o

o

"""o
('<)

~&!l
o ı.o o ı.o ıo

r-: C'i
('<)

o

(O
N
('<)

ıo
('<)

o
"<:t"

~-(Pı•. ~vi:!I
01.000L()r-: .•.... .•.... r--:

('<)

o ı.o L() - 6~
""" . <.Ot

"""~i~

00

o ı.o

L()

"""

o ı.o ıo~ ..
I

o I.O"' ıo...... r-:: r---:
~~
L()

"""

L()..-
L!)

I'-
"""_-S.;.~>;,~

o ı.o L()
r--- r--:..-

co
co..-
co
co
"""
L!)

I'-..-
o
N•. ''" ' ~~

000.,.... .,.... N

o,:o&
>?ff~

L() .:ev..-,:(").,,

o o o o o o o o o o ·cs-,,
\t}

o o o o o o o ı.o ı.o.•.... o o o o ı.o L!)?ini

N-~t'.'ti\~
o o o o ı.o L!)C-81

C0 i~-f
::::::;;.-

~;~l~i--- i[~!~~~!~~~~
o o o o CX)-c-~~cr,
o o o oı.o ıo

I'-
C0

oooooooı.oN .,.... N ..ç 
N

-~-·=r.ı.
L!)
I"-
('<)

~.fili,ifi~~~~-{t-;~-±İ
oooooooı.oı.oı.n.,.... .•.....•.... N-0i "<:t°

O .

L!)_J~]
I"
(')

L() ;lb,3
r--:-tc,Il
'<:I" mırı

-~~1/-!I
·rt=~~fü~

o o o o :- ~-:'ltii
C0 ,,,.,,,{~~

0000000000
-c--c- ~~~~'{""'9<ır-C()

]1~
~



000

000

o

000

o L.(') L.(),._- .

oroco
.•.•• (X)-

o.b,:s;l"i'.~i
(.·.-c":-·.~J

o:o·i
C0 :'OH

i.:.::· -:::

O O.O O O O O O O .e»...-- .,... .,... .,... ,q- iC,,F
T:'°.'

00000000 0000000

000000000
-r- -r- -r- -r- ~ LO

0000000·0
~ -r- -r- C()

o
L.()

0000000 .•.•• .,... Ct)000000000
-r- ~ -r- .,- L.{)

000000000
'- .,- . ~ .,- ~ 'or- L()

O O O 0,0 O O
,r- 'or- - ' .,- ~ L{)

000000 .,...,

000000000.,- .,- .,- .,- .,- (O
000000.•... .•... .,...

"'I
filb~ ~
C~ colr,..... """
00~::s ~,
C
~ "l:t-1
00 """



•• •• ••- •·•· •• •··• •• ••- •-•, •~•'•-•a,,., •..•.. •,•' •·m>.: ••-~ •"'- •·•



EVALUATION OF THE DATA OBTAINED SUPPLEMENTED BY
GRAPHS & CHARTS

The research on the quality and the quantity of casino employees
is explained under a different heading. We have tried to
emphasize the need for human resources along with their
analysis. When the research results obtained are examined, it will
be seen that they have to be evaluated in terms of the present
status quo and with regards to the laws pertaining to casinos.

Total number of personnel working in this sector is 629. TRNC
nationals comprise 39% of this total. In numerical value this
number is equivalent to 229. Although this number is very low in
our country where there are a total of 18 casinos, it is not possible
to tell whether there will be an increase in the local employees
when new casinos are opened. It is a fact, however, that some
casinos allow only 10% of their workers to be of TRNC origin.
These figures do not abide by the new rules pertaining to casinos
which state that they should have at least 70% of their employees
from local people.

If the responses obtained from casino managers reflect the
realities, it is seen that employing local workers is more profitable,
however, due to their lack of training, special educational
programs were asked to be carried out by the government officials.
Despite the laws pertaining to the age and nationality of guests to
be allowed to enter the casinos, it is seen that majority of the
casino users are students and TRNC nationals. A point that is
worth mentioning is the fact that tourists coming from countries
other than Turkey were not very much interested in gambling.

Another result obtained from this research shows that 77% of the
workers are male, 64% single, more than 50% high school
graduates and only 0.2% have no education at all.

Languages mostly spoken in the sector turned out to be English,
German and French.



19% of the casino employees have been working for one year,
49% between 1-5 years, 32% more than 5 years. 10% of the
currently employed casino personnel had no job experience at all.

A unique outcome of this study also showed that shift in jobs
within the sector was popular especially among the young
employees. The TRNC nationals working in the sector were mostly
under 30, spoke English , finished highschool and were single.

43% of the employees are of TRNC origin. However, this figure
goes down to 10% in certain businesses.

The main objective of this study is to shed light on new planning
strategies as well as re-organization related to casinos and their
position in TRNC economy.

An increase is expected in the number of casinos giving services
to customers from a variety of backgrounds. One factor that will
cause this rise in number basically lies on the fact that they are to
be considered as tourist attractions. If the necessary changes are
made in accordance with the legal aspects of the situation, it could
be possible to consider these places as employment sources and
hence it will be possible to eradicate the negative vision or outlook
of the public toward casinos. Unless changes are made in the
running of casinos, public opinion will never change: this fact
should never be put aside. It should not come to mean that we
are supporting the multiplication of casinos. If it were to be a
formal government policy and.. if the casinos were to be considered
within the framework of the government policy, then a proper and
wholesome evaluation could be made.

From the standpoint of quality and quantity, a research was
carried out on casinos as tourist related operations. A sample
questionnaire is put in the appendix to show clearly how the
questions were worded that yielded the results achieved.

The questionnaires that were taken to these casinos and filled in
according to the responses gotten by the volunteers were treated
very confidentially and the results obtained were mailed back to
the relevant places.



These casinos were looked upon as tourist attractions and not only
as places for gambling or trying one's luck. For that matter, the
restaurant section, the kitchen, the lavatories were all inspected.
The norms set by the Ministry of Tourism .and Information in
Turkey were accepted as the starting point but some
modifications were made in order to prepare the forms used in
North Cyprus.

Department of Tourism in TRNC functioning under the umbrella of
Ministry of State and Deputy Prime Ministry took the world
standards as the basic model; however, in compliance with the
country's needs certain alterations had to be made. Had the
perfect world standards not been moderated, then none of the
casinos would have scored even points above average. Apart
from oeins modified; some points were completely eliminated as
they were felt not to be relevant. Thus the questionnaire forms
were made applicable to TRNC standards and hence the scoring
policy.

During this research groups consisting of three students under the
close supervision of the co-ordinator, i.e., myself, went to the 18
casinos on th.e island. Questionnaires had questions that required
direct answer from the casino personnel while there were some
other questions which required answers based on the personal
observations of the questioner. It should be noted that these
voluntary questioners were exposed to some training and
orientation programs by the co-ordinator before they were sent out
to the casinos. Thus they qained the skills and methods to utilize
in carrying out this task.

Once all the questionnaires, 3 from each group, were collected,
they were evaluated and to have an objective judgment, a
common consensus was reached. Each answer sheet was first
treated separately, hence the different scores were obtained .
Once their average was taken, the final result was achieved. Had
one person been sent to each one of these casinos, then
percentage of misconception would have been higher. In order to
eliminate such diversions, people from different backgrounds with
different viewpoints were utilized. Thus impartiality, and complete



bjectivity were accomplished in reaching the desired end result.
Furthermore, it was also possible to see how these spexcially

ained students coming from different backgrounds looked at the
matter.

The answers to some questions were evaluated in a 1 O - O range
so as to computerize the results. The others were evaluated on a
O - 1 O range. The evaluation was graded as "excellent", "good",
average", "poor"; or as O, 2.5, 5.0, 7.5, 1 O. Such an evaluation

system based on the decimal system made calculation easy
Thus results obtained were accurate and reliable.
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Male
Female

445
136

ıım Male j

Ila Female J



Maritai"Status
Single
Married

371
208

l
(;j]Single I
Ill Married



Nationali,!Y
TRNC 234
TC 303
Other 36

Others: Bulgarian 16
Russian 3
Romenian 11
Ukranian 6

I li!TRNC
arc
O Other



s?o. ·,.sa<"
Cari

None>'
E~ementary,
Middle::
Highschool'
Uni,versity
Maste($

fiil None
O Elementary
IiiMiddle
Cl Highschool

%15



· -~.;~. ~:~·~, .• N '°"'-'--,"f 1. -:,< ·. ~, - ;> : ... '!'!-. - .,..;. ~/~ ·-.<tıı_:;:_ ''>:, ,... ·.,.9_,-,\ .:._- · . .:t~':ı'('ft -· ·:,; C>.~-. ,,·~~,.'-,.;.,:1 'f.11.•~ - · •'.-;,.. -":"; • ; ·• • - . ': ••

NI} n.}f,?,~f...o(yeş.ı:-S:,~.9_r~,~.Q:J!1 Jf.1~:~<1-H~!S~:. sector .. ·

0-6 months
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0-6 months
7-12.months
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3 years
4 years·
5 years.
6 years<,

218,00
205,00
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37,00
18,0.0
8,00
26,00
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1 140
2 -102
3 101
4 58-
-5, 58
5< 65

%11

.%2A

%10

%17



18:.;20
21-25
26-30
31<

·29
54
62
8Ş'J;

1111 a-20 ım 21-2s o 26-30 El 31< ı



Male
Female

186
47

!lj Male
%20 Fa Female



"''.J"-;-:r.r· ·-,~·.~.Ci:f~':',,..,,,_;.;,~:'°ıı.. •."<..r··- ''sC::' ""'·"T."".''· ;,,;-~----·--~,-----,'.',t,,':•0•Y:"'"'"''~-:_:•!'' ·-----::-,_ " ,,;,~·.:,r;"i'.':.;':f.,'<"l~,t.~:"i>,=::;w:-,,....,_'"r'.'"'··_'.:""J"•:~-, :-~-:-'T7,; -~!'···'IV; ·~>f::'.';;•-:,~ıit'''l'!'f?".'..-ıır~:ı,~-'/?~

.}. Marital status of the local·-personnefworking in the sector , '. ı
'.«'..~.>...,,s,.:.;.:,;,,;.,,,.,,;ı:;.:.;..so-~-,.,.;~ı.:~: .•:l,~·;:ı:<~--~,· .,,. ,_,: t;;,_,;..,., •. ,,,"';;:~ ;;;--• .-.., .._•_.~,..,_.,_;_,..,,,.,..t,;,;.._,.;~~-;,;;:-,,.:,,..;,,,~::.,, .••.......•.••... - _ .•• , . .:,, .. , •. --"' ,..;, .,..,~------~:-.;...,..,,.,..,..._J

Marital Status: . - , . ..
Single
Married·

109
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iosingle 1

f fil Married I



Educational background
None
Elementary
Middle
Highschool
University

5
42
40
122
19

%8 %2
ım None 'I

O Elementary

%18] GJMiddle
IllHighschool

'J O University



Some of the personnel spoke more than one language
Some knew no foreign language

F=oreigi1Language:
English
German
French:
Russian
Bulgar,ran
Romenian·
Greek
Persian'
ltaliarı·l,{
Serbia ff
Arabian·

.. ··· }("

Nonet.. ··

153
12
2

1
1'.

,,J
y::J:y
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1601-<ı
140/•.·, .· ../·.·../·;r.
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80 

60 

40

20
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lı;gı English IIfjGerman ı :
I I

D French ı
DRussian I
l!I Bulgarian ı

!

'

Bl Romenian ı ı
Dl Greek I
!!l Persian I j'

II Italian I
IiiSerbian J I

[ DArabian I ı
O None ! ı
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Years:
0-6 months 17
7-12 months 24
2 years 29
3 years 21
4 years 12
5 years 16
6-10years 50
11< 39
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[ il 0-6 months IE! 7-12 months D 2 years II 3 years
[@4years f!l5years 116-10years 011<



0-6 months 81
7-12 months 88
2 years 18
3 years 16
4 years 4
5 years o
5< 16'

.. ,(:..

1



Number of jobs worked before
o
1
2
3
4
5

5<

22
59
43
32
22
20
32

%10
%14

%25

ıio~~ 1 D 2 II 3 D 4 ~ 5 Dil 5< \



18-20
21-25
26-30
31<:

55
··· 123
,; 101
{47

%14 %17 I 1118-20 I

I fll 21-251

I
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Male
Female
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Single
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E'ducationafbackqround
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Some of the personnel spoke mor.e than one- language .
Some knew no foreign language

Foreiqn-•Languaqe~·\
English
German
French
Russian
Bulgarian
Romerıian
Greek
Persian
Italian
Serbian
Arabian.
None.
-Other
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lo Russian
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j!J Greek
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7-12 months 104
2 years 38
3 years 16
4 year:s 10
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Years~
0-6 months 33
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2 years 44
3 years 42
4 years· 49-
5 years 31
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Number of jobs worked before
o
1
2
3·
4
5

5<

40
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Female
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j§I Female f



Marital Status: .:
Single
Married

35
14

O Single
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~ducational background
None
Elementary
Middle
Highschool ·
Univer-sity

5
o
4
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. (i!.J University
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Some of the personnel spoke more than one language

Some knew no foreign language

ForeiQriLanguacie:-"~!
English
German
French
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Greek
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Italian
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Arabian
Turkish
Spanish
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Number of jobs worked before
o
1
2
3
4
5

5<:

13
8

11
8
2
3
5

%4

%26

f ıııı o [lj 1 rıı 2 o 3 o 4 ıım 5 o 5< I

-



Number of jobs worked before
o
1
2
3
4
5

5<

13
8

11
8
2
3
5

-



Ger.ı,erc!.1 personnel

Numbe.r of Personnel':

Total

o 50 100 150



Number of local personnel

TOTAL 247

Number of Local Personnel

Pegas

Sun

Rocks

Grand-lsk

Grand-Kar
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o 10 20 30 40



Ratio of local personnel

Ratio of Local. Personnel

o 0,2 0,4 0,6 0,8
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FINDINGS BASED ON THE SUPERVISION OF CASINOS

DENIZ KIZI CASINO:

TRNC nationals were employed.
It was hard to find trained personnel.
The management has a positive attitude toward the new law; i.e.,
managers want toll entry; and that there should be certain rules
and regulations on how to use the gambling equipment.

LONDON CASINO:

TRNC nationals were employed.
Qualified personnel were hard to find.
They are aware of the new law.
They want the supervision to be carried out by civil
administrations.

PEGAS CASINO:

Complaints were based on the scarcity of qualified, experienced
and well trained personnel.
The management expects the new law to allow TRNC nationals
legal entry to the casinos.

CASINO SUN:

TRNC nationals were employed. .•
Difficulties are confronted in finding experienced and well-trained
personnel.
They are not aware of the new law.
However, the management wants TRNC nationals to enter these
casinos.

HARD CASINO:

TRNC nationals and students were seen in the casino.



The management has no idea on the new law.
They were reluctant in helping the supervisors and avoided
answering the questions.

SARAY CASINO:

TRNC nationals were observed gambling.
The management has no idea about the new law.
The supervisory committee were not met in a friendly manner.

VEGA CASINO:

TRNC nationals were found gambling in the casino.
They had a positive outlook on the new law. The management
had problems with unexpected police raids. In addition, the
management wants TRNC nationals entry to the casinos in
compliance with certain procedures.

CASINO CELEBRITY:

TRNC nationals were found gambling.
They have no positive views about the new law.
The management suffers from police raids.

GRAND CASINO (YENi iSKELE):

TRNC nationals could easily get access to this casino.
Management thinks it is hard to find TRNC nationals to employ in
the casino. •
The management thinks the new law would be beneficial. They
wanted to be informed of possible supervisory visits to their
casino.
It is assumed that there will be an increase in the number of
casino customers and employees when casinos are shut down in
Turkey.



SEMA CASINO:

The management has a negative attitude toward the new law. It
was advised that customers above 25 should be allowed entry to
the casinos.

PRINCESS CASINO:

TRNC nationals were observed.
The management found it hard to find trained personnel.
They were of the belief that the relations between the police force
and the TRNC citizens were very hostile and that this situation was
quite annoying.
It is believed that the shutting down of casinos in Turkey will be
highly beneficial to TRNC.
It was found that TRNC citizens hardly carried their ID cards with
them.

GRAND CASINO ( EDREMiT):

TRNC citizens were observed gambling.
The management found it hard to find female employees.
The new law received a warm welcome.
They approved of the supervision carried out by the committee
from the ministry and that they said this was the first time such an
inspection was made.

EMPERIAL CASINO

TRNC citizens were observed gambling.
The management finds it difficult to find employees.
The new law received positive applause from them.
It is thought that the shutting down of casinos in Turkey will be to
the benefit of Casinos in TRNC.

DOME CASINO

TRNC citizens were seen gambling.
They have a positive outlook on the new law.



The management complained about unexpected police raids.

SALAMIS CASINO

TRNC citizens are seen in the gambling hall.
The management thinks the new law will have positive effects.
The management seeks government protection. citizens should be
allowed entry to the casinos.

PALM BEACH CASINO

TRNC citizens were seen in the casino.
They found it hard to find well experienced personnel.
They are not aware of the new law.

CASINO LiMAN

TRNC citizens were seen in the gambling hall.
The management confronted difficulties in finding experienced
personnel.
They have not heard about the new law.

GRAND ROCK CASINO

TRNC citizens were seen in the casino.
To find experienced and trained personnel posed a problem.
There was a decrease in the number of their guests due to an
increase in the number of casinos.
They felt annoyed by police raids.



CONCLUSION
&

PROPOSALS

a. Conclusion:

This research project tried to show casinos as tourist places and
assess them as such. As could be seen from the research data
evaluation chart, most casinos shared the same wants or enjoyed
the same pluses.

Currently there are altogether seventeen casinos functioning in
North Cyprus. At the time this research was carried out, there
were eighteen because Salamis casino was still open at the time.
These are located mostly in the Girne area. Then comes Lefkosa
and Magosa regions. Although the breakdown of these minuses
and pluses are given in the chart, it will be useful to give at
random some striking points. For instance, while all casinos had
independent entrances, few had separate lobbies. Again almost
all of them had signs warning TRNC citizens about their entry to
the casinos but few had safety deposit boxes.

While staff in the security department were not very careful about
personal hygiene, they all had uniforms. When the kitchens in
the casinos were inspected, the outcome was shocking in terms
of cleanliness, services and food. However, the games rooms
and the staff employed in these rooms were average or above
average in all the 17 casinos. The bars were able to meet the
demands of the customers.' however, as all of them did not have
restaurants, an accurate evaluation could not be made concerning
these eating places.

There naturally should be rest rooms next to the casinos, yet not
all of them did. Those that had them were not found fully equipped
to meet the standards expected of them. Shocking to say but only
three out of fourteen had very clean kept rest rooms.

Not all casinos had computerized teller systems, token or money
counting machines. The tellers were at times not very careful with
personal hygiene either.

The same applies to public relations staff. Lottery and live music,
animation were not available in all of the casinos. However, a very



important device like the fire extinguisher was found in all,
although there were no fire exits. They had electric generators,
central heating/ cooling systems. This situation simply comes to
mean that casinos are not run very efficiently. One factor that has
an impact on this situation is the lack of personnel. Casino owners
tend to economize on staff but by so doing they lower the quality of
their services. For instance, the chart on the page below indicates
the number of personnel that each casino c should actually employ
according to the casino law. If the numbers specified are reached,
as a result, the quality will increase.

Furthermore, there are several other issues that casino owners
should be concerned with. Despite the law banning TRNC citizens
from entering the casinos all of the casinos allow their entry. This
means stricter measures ought to be taken or some alterations
need to be made in the law to allow the entry of the TRNC citizens.
The research shows also that 7°/o of the casino owners stated that
provided some rearrangements were made in entrance policies,
TRNC citizens should be given the right to enter. 61 % of the
casino owners has complaints about staff. They found their
employees under qualified but they had to suffice with what they
and as there were no other alternatives.

Casino owners were also asked their views on the new legislature
as regards the casinos. 44°/o has an optimistic view while 11 % felt
negative about the new changes. 33% had no idea about what
was happening while 11 % was reluctant to express any personal
view at all.

In addition the casino owners suggested that officials from the
ministry of State should come and inspect the casinos rather than
the police and that the governments should protect casinos against
possible threats, dangers like the mafia.

The research carried out on casinos also showed the employees
were 77% male, 64 % single and that more than 50% had high
school education. Only 2% had no education at all.

English, French and German proved to be the most widely used
languages in the sector.

e worked inm casinos was as
-5 years. 32% more than 5

The breakdown of the Ieng
such: 19% since last year.49°/



years, only 10% of the currently employed staff and these jobs as
first job experience. Frequency of job shifts within the sector was
mostly observed among the youngsters.

TRNC citizens who chose to work in this sector were mostly under
30 years of age, spoke English, finished high school and were
single.

43 % of the workers in the sector are TRNC citizens, in some
places this percentage falls all the way down to 1 O.

We are of the belief that the results achieved will lead to new
planning strategies and arrangements. The data used in this
paper are solely based on the information given by casino
managers or owners. It is also essential to say that Israeli tourists
who came last year were excluded from all figures obtained.

b. Proposals:

The following ideas are the suggestions of the writer of this paper
after a very careful and thorough analysis of the casino situation in
North Cyprus.

>- As the TRNC is not a highly populated country, the current
number of casinos should be maintained and strict' control
systems should be applied. This control mechanism is like a
triangle: the ministry of finance at one corner, casino
management at the other, and the responsible personnel
forming the third corner. An increase in the number of casinos
in small countries like the TRNC would lead to an increase in..
illegal deeds and powers.

>- Electronic casinos via the internet are another outlet for casino
lovers. If "internet cafes" are widespread, local people can
gamble in any country they wanted to via the internet facilities.
For that matter, such services should also be kept under close
scrutiny; however, if internet facilities are available at home,
then it would be very difficult to keep under control houses with
internet connections.

>- Casinos should be stopped acting as attractive places but be
part of the hotel facilities. As long as free food and drinks are
given, people will frequent these spots just for the sake of
getting free food but as time goes by, they will start getting



acquainted with the machines and then the undesired effects of
casinos will be observed.

> Very strict controls should be made at the entry so as to prohibit
local people and students from going in. The fine applied now
is only 189.000 TL which is nothing for people who are ready to
gamble their money. The penalties should be discouraging
rather than being superficial.

> The TRNC is claimed to be a country of Universities but unless
measures are imposed on casinos to prevent student entry, the
country will lose its image and prestige. Especially female
students are very much exploited and abused if they fall into the
trap of these gamblers. Male students are used in different
ways like in smuggling, illegal trade, etc.

> It is utterly wrong to allot the very limited bed capacity to casino
visitors especially the five star hotels. This country has better
places to see and visit than casinos so the beds should be
reserved for those who want to share the natural beauties of the
land.

> It is highly questionable whether the local people would like to
live in a country renowned for its casinos. What would happen
to the irnaqe? The welfare money put aside go directly down
the slots once people get used to visiting casinos. The money
that was planned for investment is rashly used for no purpose at
all. · Thus the standard of living will go down and national
income will be lost as well.

> Casinos will encourage income obtained via illegal ways to
enter the country. This will have very adverse effects on the
society and will be a burden hard to carry the responsibility of.
Furthermore, local people will find themselves in heavy debts,
and this will lead them to deviate from their usual patterns of
living but start stealing, carrying illegal documents, smuggling,
selling women, or going to the extent of killing people.

> The economic loss of individuals within a year need to be
calculated to show how money goes down the drain for no
purpose at all.

> In state economies the money collected from casinos under
machine rental fees and operational fees may seem at first like
a big sum, but upon proper calculation it will be noticed that this
sum is less than the salaries the government has to pay to the
civil servants in one month.

> The money that goes to the casinos unfortunately does not stay
in the country as the qualified personnel are hired from foreign
countries. This means that local people ought to receive



training in this respect if the casinos are expected to contribute
to the locals.

> Tourists who come for the sake of gambling have themselves
locked up within the four walls of the hotel they are staying at
and also the casino. This means they hardly go out shopping
which in turn implies they spend no money whatsoever outside
the hotel boundaries. It thus becomes possible to say that their
contributions to the national economy is very little or none.
Such groups known as junkets are entertained free of charge at
the hotels; and that is why hotel owners would rather keep their
customers within their own premises so that they would do
some sort of shopping during their stay within the hotel.

> Although the current number of casinos in the TRNC is enough,
certain criteria should be imposed on those who wish to open
new ones; these should be namely, at least a 200 bed hotel, all
kinds of substructures to be built by the establishment, and all
the supporting facilities should be provided as well. It should
bring all other public services along with it. Vacant beds signify
nothing in tourism.

> All kinds of colorful lights that attract the attention of people and
allure them to the casinos should be banned because the neon
lights and signs act as a bait and pull customers in.

> All kinds of shows or performances should also be banned, as
people go to casinos for the sake of watching these shows and
by and by they fall into the trap of buying tokens first at very
minimal sums but later it gets bigger and bigger leading to
calamity.

> Promotional activities such as lotteries giving away very big
prizes like cars, world-tours ought to be forbidden by law to be
practised by casinos. In order to try their luck at winning one of
these give-a-ways, they start frequenting casinos.

> In addition newspaper ads should not promote casinos as
entertainment places. Once the low income groups start going,
they will go down the scale very fast. Casino could be for the
wealthy to "waste" time or to "socialize".

> Tourism sector could be likened to a sick man connected to all
kinds of sources to help lead a vegetable existence; casinos,
on the other hand, is like a virus spreading disease all around.
Those who catch the virus, catch the disease; the disease may
be overcome but may leave many deep scars behind or at
times it may be fatal. However, at this point we do not want to
act like a doctor and always be involved with the curing of the
disease; instead of applying more recent innovations and



techniques we would like to be the pathologist and find the
immunization methods against this virus. And then as in
preventive medicine, we should continue our activities.
Vaccines for a virus are obtained from the virus itself but in a
less powerful manner. This virus is injected into the body as a
vaccine end hence immunization is achieved. The virus which
is changed into vaccine is useful. However, there is always the
danger of a different illness or an unexpected reaction .

..



APPENDIX

• Casino Personnel Reseach Form - A

• Casino Personnel Reseach Form - B

• New Casino Laws (presenting_ the changes made -in the

already existing law)

• Newspaper Clippings



KUMARHANE PERSONELİ
ARAŞTIRMA FORMU

( B )

BU FORMLA ELDE EDİLECEK BİLGİLER YALNIZCA SEKTÖRDE ÇALIŞAN
PERSONELİN NİTELİK VE NİCELİK TESPİTİ ARAŞTIR.ı'VIALARINDA

KULLANILACAKTIR
BU FORl\ıl PERSONEL TARAFINDAN DOLDURULACAKTIR.

ADINIZ

SOYADINIZ

DOGUM TARİHİNİZ

CİNSİYETİNİZ

MEDENİ HALİNİZ

UYRUGUNUZ

EN SON BİTİRDİGİNİZ EGİTİM KURUMU

TURİZM ALANINDA GÖRDÜGÜNÜZ EGİTİM VE KURSLAR

• ·······················································································································
• ·······················································································································
• ·······················································································································
• ·······················································································································

BİLDİGİNİZ YABANCI DİLLER VE DÜZEYLERİ

• .. .... .. .................................. .... ..................... az I orta I iyi I çok iyi

• .. .. .. . .. .. .. . . .. .. . . .. .. . .. . . . .. . .. .. .. . . .. . . . . .. .. . . . .. .. . . .. . . .. az I orta I iyi I çok iyi

• . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . az I orta I iyi I çok iyi

• . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . .. . . . . . . . . . . . . . . . . . . . az I orta I iyi I çok iyi

TURİZM SEKTÖRÜNDE ÇALIŞTIGINIZ SÜRE

ŞU ANKİ İŞYERİNİZDE ÇALIŞTIGINIZ SÜRE

DAHA ÖNCE ÇALIŞTIGINIZ İŞYERİ SAYISI

YARDIM VE İŞBİRLİGİNİZ İÇİN TEŞEKKÜR EDERİZ.
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Kurnarh2..:.ıe olarak işletilecek binada bulundurulması gereken ve yerli piyasadan
temin edilemeyen kumarla ilgili him makine, masa, tesisat. techizar ve benzeri
diğer malzemeler, Turizm ile Bakanlığın ahını ve Ticaret işlerinden sorumlu
Bakanhcı ..n izni ile gümrük verzisinden muaf olarak ithal edilebilir. Arıcak bu- ~ ~
malzemeler Turizm ile ikili Bakanlığın onavı alınmadan devredilemez. veri- - .. ..,

değiştirilemez veya sarılamaz.
ı Kumarhanenin kaparılması halinde, kumarhane içerisinde bulunan kumar masa
ve makinelerin yurt dışına çıkarılınasına veya kumarhane işletme iznı bulunan
diğer bir gerçek veya tüzel kişiye sarılmasına veya devredilmesine, Turizm ile
ilgili Bakanlığın görüşü alınarak Maliye Bakanlığınca izin verilebilir.

urnarhane işletme izin süresi beş yıldır. Bakanlık, mukavelenin birinci yılı
.nunda ikinci yıl için geçerli olmak üzere, mukavele) i gözden geçirerek yeniden
zenleyebilir. Yapılan yeni düzenleme Bakanlar Kumlu'nun onayına sunulur.

ımarhane işletme izni alan gerçek veya tüzel kişi Maliye ile Turizm işlerinden
:ı.ınılu Bakanlıkların onayını almadan bu izni ve bu izni kullarıma hakkını kısmen
ya tamamen bir başka gerçek veya tüzel kişiye devredemez .. Aksi sabit olursa,
rilerı izin imal edilir.

ımarhane işletme izni alan bir gerçek veya tüzel kişinin bu izin hakkı aşağıda
sterilerı sebeplerle Maliye ve/veya Turizmle ilgili Bakanın teklifi ile Bakanlar
ırulu tarafından tek taralı olarak iptal edilir. Kumarhane işletme izninin iptaline
şkin karar, işletmeciye tebliğ edildiği andan itibaren yürürlüğe girer.
) İşletmeyi yasa ve nizamlara aykırı bir biçimde veya turizmin gelişu1esirıe zarar

verecek şekilde işletmek;
ı Bu özel şartları ve/veya imzalanan mukavelenin içerdiği yükümlülüklerden

herhanzi birini verine getirmemek:- ~ - .

.kanlar Kurulu, kumarhane işletme izni verirken veya daha önce verilmiş bir
ıin süresini uzatırken, kumarhanenin bulunduğu bölgeyi ve diğer koşulları
skate alarak,
ı Yıllık Kumarhane işletme ücretini,
) Yıllık Masa-Makine ücretini ve
) Teminat miktaruıı
en çok %20 oranında arınabilir.
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l) Kumarhanelerde oynatılacak "esas O:, 'unlar" sadece şunlardır.

(a) Ameri..\:anRuleti
(b) Fransız Ruleti
(c) Las Vegas craps (Zar oyu ...nu)
(d) Black Jack
(e)Poker
(f) Chemin-De-Fer
(g) Punto Banco
(h) Bakara
(ı) Bowle
(I) Keno (bir çeşit tombala)
(j) Bingo (tombala)

(umarhanelerde oynatılacak "tali oyunlar" sadece şunlardır:
(a) Chug-A-Lug
(b) Wheel of Fortune (Talih Çarkı)
(c) Hazard (bir çeşit zar oyunu)
(d) Kallooka
(e) Rummy
(f) Tavla
(g) Oyun makineleri
(h) At yarışları bahisleri
(ı) Köpek yarışları bahisleri
(I) Futbol müsabakaları bahisleri

Kumarhanelerin açık bulundurulacağı saatler kumarhane işlennecisinin tekifı
üzerine Turizm ile ilgili Bakanlıkça saptanır. Çalışma saatleri mevsim ve iş
hacmine zöre avarlanabilir ve zörülebilecek bir verde teshir edilir .._ .,, - .. ~

. ( 1) Kumarhane işletmek için ihaleye katılan veya doğrudan müracaat eden gerçek
veya tüzel kişinin, bu kumarhaneyi nerede ve hangi binada işlete:eğini
tefernıatlı bir bicimde belirtmesi zereklidir .., '-

(2) Kumarhane olarak kullanılacak yerin uygun olup olmadığı, Turizm
ile ilgili Bakanlıkca belirlenir ve bu Bakanlığın onaylamadığı bir binada
kumarhane açıiamaz.

(3) Kumarhane olarak işletilecek bina içerisinde gerekli tamirat tadilat ve ileveler.Jı
yapılmasını Turizmle ilgili Bakanlık şart koşabilir. İşletmeci, bu tamirat, tadilat
ve ilaveleri yapmakla yükümlüdür.

(4) Turizmle ilgili Bakanlık: Kumarhane işletmeye açıldıktan sorıra da, turizme
daha ivi hizmet verilmesinin sağlanması amacıvla herhanzi bir zamanda.,, - ... -
kumarhane binasına ilave ve tadilat yapılmasını şart koşabilir.
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(1) Kumarhane işletmecisi. Bakanlığın göstereceği şekilde defter. hesap ve belge

tutmakia yu.k.."ÜI11.lüdür. Bakanlık. hesapların ve ve .;iğ-er parasal işlemlerin
bilgisayar hulla...'1ılarak rurulrnasuu 'ı'e bu işlemlere Bakanlıkca ulasılabilmesi
için gerekli teknik donanımın sağlanmasıru isierrr.ecilerden isteyebilir.

(2) Tutulacak her türlü hesapların ve defterlerin. hangi para birimi esas alınarak
tutulacağı, Bakanlık tarafından tesbit edilir.

(3) Tutulacak hesap ve kayıtların hangi para birimi ile tutulduğuna bakıkrrıaksızın;
Devlete ödenecek vergi harç ve ücretlerin tümü konvertibl kıymeti haiz (KL ve
TL dışında) döviz olarak ve yürürlükteki mevzuatın öngördüğü şekilde ödenir.

( 1) Kumarhanelerde oyun fişlerinin hangi para birimi üzerinden kıymetlendirilip
değerlendirileceğini, kumarhane işletmecisinin teklif üzerine, Maliye ile ilgili
Bakanlık tesbit eder.

(2) Bütün kumarhanelerde fişlerin aynı para birimi üzerinden kıymetlendirilip
değerlendirilmesi şart değildir.

(1) Bakanlığın yetkili memurları, kumarhane işletmelerinin hesaplan ve her türlü
kaytılan.nı sürekli olarak veya istedikleri zaman denetleyebilirler. Aynca.
turizim ile ilgili Bakanlığın yetkili memurları da kumarhanelerin mevzuat ve
sözleşmeler çerçevesinde ve bulunduğu ruristik tesisin hızmet kalitesine uygun
olarak işletilip işletilmediğini denetlerler.

(2) Kumarhanelerde çalışan personelin, denetim için ;elen yetkili memurlara,
hertürlü hesap ve kayıtları göstermesi, yardımcı elması şarttır.

(3) Denetim için yetkili kılınan personele.' \IaLye ile :lgili Bakanlık " Denetim
Giriş Kartı" verir. Kam olmayan hiçbir \Ialiye ve~- a Turizm Bakanlığı
görevlisi. kumarhanelere giremez.

(4) Yasaya aykın şekilde kumarhaneye alınan kişilerle ilgili denetim görevleri ve
işlemler \1aliye ve Turizim ile ilgili Bakanlıklar tarafından yapılır .

. ( 1) Kumarhane İşletmesince istihdam edilen personelin, kumarhaneye girip
çıkabilmeleri için Bakanlıktan imzalı ve mühürlü "Personel Giriş Kartı"
alınması zorunludur.

(2) Personel Giriş kanlarında. ilgili personelin fotoğrafı, adı-soyadı doğum tarihi,
hangi kumarhanede istihdam edildildiği, uyruğu, pasaport veya kimlik
numarası. adresi, istihdam tarihi, görevi, işveren tarafından personele verilen
özel numara ve kumarhane işletmecisinin imzası bulunur .

. Kumarharıe isletmecisi. Malive ile ilzili Bakanlığın izni ile kumarhanevi vönemıek.. , - - - ., ., ,

özel eğitim gerektiren işleri yaptırmak ve KKTC vurrraslanrıı yetiştirmek amacıyla
dış ülkelerden yabancı personel getirebilir .. --uıcak kumarhanelerde yukarıda sayılan
görevleri yaptırmak üzere getirilen yabancı uyruklu personel sayısı istihdam edilen
toplam personel sayısının ~/o30'unu aşamaz.



-_,_

c) Yukarıdaki koşullara uyan turistik tesislerde kumarhane isletmesi olarak
kullanılacak alanın büyüklüğü ve işletmede bulur.durulacak makinelerin sayısı,
Turizm ile ilsili Ba.1<arJık tarafından belirlenir.

d) Kumarhane işletme izni için müracaat eden işletmeciler, faaliyet yapacakları
tesisin en az 200 yatak kapasiteli turistik bir tesis olduğunu tevsik edici
belgeleri Bakanlığa ibraz etmekle yü.kiimlüdürler.

· e 'ı Faaliverte bulunduklan turistik tesisin vıllık doluluk oranı %60 ve daha fazla
' ' ~ .ı

olması halinde, kumarhane işletme izninin yenilenmesinde yıllık işletme izni
ücretinden,
(i) Kapasitesi 300 yatak veya daha fazla olan tesisler için %U,
(ii) Yatak kapasitesi 3 00' den az olan tesisler için %1 O teşvik

tenzilan yapılır.

) Kumarhane işletme izni verilmesi Bakanlar Kurulunca kararlaştırılan işletmeci;
mukavelede kaydedilen yükümlülüklerine karşılık olmak üzere ve mukaveleyi
imzalamdarı önce, Bakanlığın göstereceği bir bankaya, mukavele süresince
Bakanlığın kontrolu altında kalmak kaydıyla, 100,000.-USD teminat yatırmakla
yükümlüdür. Bakanlar Kurulu bu teminatı her yıl yenilenen banka garantisi
olarak da kabul etmek hakkına sahiptir.
Devlete karşı yüh.iimlülüklerini yerine getirmeyen bir kumarhane işletmecisinin
işletme izninin iptali halinde; tüm mali yükümlülükieri bu teminattan ödenir ve
kalan geri verilir. Teminatın yetmediği durumlarda..aradaki farkı ilgili
kumarhane işletmecisinin ödemesi şarttır.
Kumarhane işletme izni alan gerçek veya tüzel kişiler müteakip mukavele
vıllanna ait 1..-ıımarhane isletme ücretini. mukavelede önzörülen süre icinde.
~ J • - , '

%50'si mukavele tarihinde %50'si de mukavele tarihinden altı av sonra olmak
üzere iki defada öderler.

urisrik tesis projesi ile birlikte yapılan müracaatlarda, kumarhane işletme izni
.erilmesi Bakanlar Kurulunca uvzun zörülerı zercek veva tüzel kisilere. veni

•. - - - J • , , .ı

ıçılacak kumarhaneler için ilk iki yılı ödemesizolmak üzere ön izin verilir. Ön izin
.üresince kumarhaneler fiilen işletmeye açılamaz. Mukavele imzalanmadan önce
eklif ettiği kumarhane işletme ücretini ödemeverıveva teklif ettiği kumarhane- ., ., -
.şletmeücretini ödediği halde mukavelenin imzalandığı tarihten itibaren en geç altı
ıy içerisinde kumarhaneyi fiilen işletmeye açmayan gerçek veya tüzel kişinin
cumarhane işletme izni iptal edilir. Bu durumda..müracaanyla birlikte verdiği banka
:eminat mektubu ve/veya ödediği yıllık kumarhane işletme ücreti iade edilmez
Bu gibi gerçek veya tüzel kişinin tazminat istemeye de hakkı olamaz..Ancak,
kumarhane işletmek üzere ikinci bir kez mürcaat edebilir.

:urnarhane işletmecisi, kumarda kazananları ödeyebilmesi amacryle kumarhane
.asasında daimi olarak ve en az 20,000.-CSD veya karşılığı Türk Lirası
ıulundurrnak zorundadır.



3) Mali durumları ve ticari itibarlarının. Bakanlık tarafından araştırılabilmesi için,
haklarında referans alınabilecek banka isimlerini belirtmek ve Bakanlığın
istevecezi her türlü bilgi ve belgeyi temin etmek ..

+)(a) Gerçek kişiler ve tüzel kişi şirketlerın hissedarlan ve.veya üyele:-i taksirli
suçlar haric olmak üzere, beş yıldan fazla hapis cezasına çarprınlmış
olmadıklarına, hırsızlık. dolandırıcılık, sahtekarlık. inancı kötüye kullanma,
hileli iflas gibi yüzkızamcı suçlardan birisiyle kesin olarak hüküm
giymemiş olduklanna dair Polis Genel Müdürlüğünden alacakları belgeyi
Bakanlığa vermek. Bu kural yabancı uyruklu gerçek kişi ve tüzel kişi şirketler
hissedarlarına kıyasen uygulanır.

(b) Hissedar ve/veya üyeleri de dahil olmak üzere tüzel kişi şirketler ve gerçek
kişiler herhangi bir vergi kaçakçılığı suçudarı mahkumiyetleri Ye tek.lif
ve/veya müracaat zamanına kadar olan süre içerisinde Devlet'e karşı bir
önceki döneme ait vergi borçlan ve.veya mükeile:fıyeteri bulunmadığına dair,
ikili Daireden temin edecekleri tevsik edici beizevi Bakanlığa Yermek.- - . -

( c) Kumarhane işletme izni verilmesi uygun görüldüğü takdirde, işletme izni
sahibi gerçek veya tüzel kişi şirket, bu izni Maliye ve Turizm ile ilgili
Bakanlıkların onayı alınmadan hiçbir surette üçüncü bir kişiye
devretmeyeceğini, aksi halde işletme izninin tek taraflı olarak iptal edilmesine
nza zöstereceüine ve herhanzi bir hak talebinde bulunmavaca{rı..na dair.._ - - . -
taahhürnamevi Bakanlığa vermek.. ~ '

(d) Yıllık yenileme de dahil olmak üzere, işletme izninin konu kumarhane
binasınm mülkiyeti işletme izni sahibine aitse koçanı veya sureti: başka
suretle tasarruf ediliyorsa. binanın kayırlı mal sahibinin koçan suretiyle

· birlikte işletmecisi tarafından konu binada mesleğin icra edilmesine razı
olduğuna dair, Bakanlığa muhatap yazılı ve tasdikli beyanını temin etmek.

(e) İşletme (mi sahibi tüzel kişi şirket ise, izirı süresince şirket hissedarlarında
mevdarı ~elecek herhanzi bir dezisiklik ve.veva hisse devrini Turizm ve.., - - - } •.
Malive ile ilzili Bakanlıkların orıavına tabi olmasmı ve bu orıav alınmadıkca.., - •. . ,
değişliğin ve/veya devrin geçersiz addedilmesini kabul ettiğine dair beyanı
tem.in ve Bakanlığa ibraz etmek.

(f) Müraccat sahibi bir tüzel kişi şirket ise Şireketler :.Iukayyitliğinden temin
edecezi hissedarlar listesini müracaanvla birlikte Bakanlığa ibraz etmek.- - -

(a) Kumarhane işletme izni asgari 200 yatak kapasiteli ve asgari 4 yıldızlı turistik
işletmelere verilir. Kumarhane işletme izni iki yıl süreli ulur.

(b) Asgari 200 yatak kapasiteli ve asgari 4 yıldızlı rurustik tesis inşa edenler,
inşaatı azami iki yıl içinde bitirerek tesisi işletmeye açmaları kaydıyle,
yukarıdaki (5) (a) kurallarından istifade ederler. Bu süre içinde tesisin
işletmeye açılmaması halinde kumarhane işletme izni kendiliğin den
feshedilmiş olur.



SE TUTl'S:'.'YL\ EVLERİ. KUL\L-\RHA'.\ELER \'E KFt\L-\Rl ÖNLEi\ıIE
lJN"UNU DEGİSTİREN 20/1975 SAYILI y_.;5AN1~ !'.\l-\DDE 17(1)
Tİ~'DE TESBİT EDİLEN ÖZEL SARTLAR.

ızey Kıbns Türk Curnhwiyeti Bakanlar Kurulu: Bahse Tutuşma Evleri,
ımarhaneler ve Kuman önleme Yasasının 17.maddesi'nin (1). fıkrasının verdiği
tkiye dayanarak Esas Yasa'rıın 4. ve 6. maddelerinin yasakamış olduğu oyunların
lirli yerlerde, sadece yabancı turistler ve yabarıct uyruklular tarafıdan
-nanmasına aşağıdaki şartlara tabi olmak üzere izin verebilir.

l1 madde amaçlan bakımından "yabancı" deyimi, daimi olarak Kuzey Kıbrıs Türk
umhuriyeti bölgesinde ikamet eden çift uyruklu K.K.T.C. ·yurttaşlarını ve yine
ıimi olarak K.K.T.C. bölgesinde ikamet eden Kıbrıs Türk asıllı yabancı uyrukluları
ı.psamaz.

.umar oynatma izni, bu Özel Şartların 6. maddesinde belirtilen koşullara uyabilen
erçek veya tüzel kişilere, Turizm işlerinden sorumlu Bakan'rğm görüşü alınarak
Ialiye ile ilgili Bakanlığın yapacağı ihale sonuncu veya İhaleye çıkılmaksızın ayni
akanlığın teklifi üzerine, Bakanlar Kurulunca verilir.

.uzey Kıbrıs Türk Curnhwiyetinde kumarhane işletme izni verilmesi, bu
ararnamedeki koşullara tabi olmak üzere, Bakanlar Kurulunun yetkisindedir.
.umarhane işletme izni alan, bu izni birden fazla tesis veya yerde kullanamaz.
~.K.T.C. 'de faalivette bulunan ve/veva bulunacak olan Kumarhaneler. bu özel.ı •• . ,

atlar, sözleşme ve yürürlükteki mevzuat hükümlerine aynen riayet etmedikleri
.Ialiye ve/veya Turizm ile ilgili Bakanlık tarafından te sbit edildiği takdirde İşletme
zinleri iptal edilir. İptal ile birlikte tilin faaliyetler yasal olmaktan çıkar.

(umarhanelere, bu özel şartların 13(3), 13(4) ve 1-+(l) maddelerinde belirtilen
;örevliler dışında, sadece bu özel şartların 1. maddesinde belirtilenler girebilir .

. 1) Kumarhane işletme izni almak isteyen gerçek veya tüzel kişi, Bakanlıkça
hazırlanacak matbu müracaat formlarını doldurarak Bakanlığa rnüacaat eder.

.'.2.) İhale sonucu veya ihale dışı doğrudan müracaat eden gerçek veya tüzel kişilerin
tekliflerinin ilk de§:erlendirilmesi Bakanlıkca vanıldıktan sonra. kesin karan

- ,I ..ı ..•. '

Bakanlar Kurulu verir.
)) Bakanlar Kurulu, en yüksek teklifi veya herhangi bir teklifi kabul edip

etmemekte serbesttir.

Kumarhane işletmek için ihaleye katılacak veya ihaleye katılmadan doğrudan
dozruva Bakanlığa teklif sunacak zercek veva tüzel kisilerin vükürnlülükleri

- ,_ - - ) ••• I ••

şöyledir.
1) Yıllık Kumarhane işletme ücreti olarak tesbit edilen miktarı ödemeyi teklif ve

taahhüt ermek.
)) Yıllık kumarhane işletme ücretinin %10 nırarındaki banka teminat mektubunu

teklifleri ile birlikte vermek.



KlJi\ılARHANELERLE İLGİLİ YASALAR ,YÖNETiVlELİKLER
VE ÖNERGELER LİSTESİ:

'"*TALİH OYUNLAR[ YÖNETMELi(;i
-(8) Talih Oyunları Yönetmeliği
-(9) Turizmi Geliştirme Fonunun Denetlenmesine Ait Yiirıtem e lik

**BAHSE TUTUŞMA EVLERİ, KUMARHANELER VE KUMARI ÖNLEME
(DEGİŞİKLİK) YASA TASARISI

-3. Fasıl 151 Bahse Tutuşma Evleri, Kumarhaneler ve Kumarı Önleme
Yasası
-Bahse Tutuşma Evleri, Kumarhaneler Ve Kumarı Önleme (Değişiklik)
Yasa Tasarısı (25/8/1997)

**BAHSE TUTUŞMA EVLERİ ÖNERGE
-5 Haziran 1997 20/1975 Sayılı Yasanın 7(1) Maddesi Uyarınca Tesbit
Edilen Özel Şartların Değiştirilmesi İçin Bakanlar Kuruluna Önerge

**BAHSE TUTUŞMA EVLERİ ÖZEL ŞARTLAR
-20/1975 Sayılı Yasanın Madde 17(1) Tahtinde Tesbit Edilen Özel Şartlar
- Özel Şartların Değiştirilmesi

••
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dayanıler.ıl<. tu_ nzm_ ın_2000 yılın-~ rını kuma_ rhanede, küçük bir. durumla-~ ~ kalaırku-· ;1-<·f· Kumarturizmiııittan bOvılk~ !emek için kesin_ va sert cıııemıer_
da 3.7 tnlvonlukbır ış hacınına- oranını da ka.ldıQı otelile hediye·· . marhana·yonetlcileriTDrkl-·:· soıunlamdant:ir taneıi."weifant,--_aJmaJı,: "· ' · .
~laşacağı bildınlen,arasıırmanın Ilk· eşya· için,·-ve,Duıy. Free - r,e'danp,nonel geıım,elcledir-.s:mııney,danller,;-.bcllge·naıkJntııO;-.,.a.Kuınaıtıanesayısında indi·

~~~~~ır"~~~,~e1ı·~ra -~·::;i;;f;";,,~~ı-_ı'ro~~~~~~=-~~~~i~!=.9%~
yıldır tunzn>ııastasından payal· 700 ı,oundhaıcar.Bu para.otel.-. hanalenlen:ı,ı bulmai<:amacı11&"kunr gıbi·çeıunesidlr..BO=J...-, leme!<. · · -:
maya çalıştığı ttaaı,edıldl.-!°"""I·:· · resıonınt-, arabaklralama ben· KKTC:ye·geıanyetlşm_ i~insan-,:·b6igedeld.kOÇOl<vsorta· f .; 4- Halkıç~rtli programlarla
tırmada ayrıca.·bır ada ulkesı- . Zin, hodiyeiik eşyagibi harca- . giıcü yeni ıstıl'tdamın aıuşmaaıru, . ~ neg8li!yöndeetki . - eğitmek.
olan KKTC nın. bu nedenle_k"!" malaria.direkt oıarak çarşrya. engeliemejdedir,- ,_..._. , . .:..~· ,meı<lltdir. KfflW'&• girişimci/arın:..··.-5· Kumaman-yerii işçi ça-
Şt~-!DU11i811ıryantsıra. nu·,, akar•. ·· .. · _,, . .,- :- ._ ,· .. KumarturizmınınKKTC-eke•·.yaıırvniçınhaıc8'ftıcaldanpara·c- lışıırma şanı getırmek (beılı~:'ıır~;:'=~~- · ' ' ' ': ·' ,, . - · '''·'"'" ' ' ·· · '~ı~r~:.t'~r~~~~~g:~:~::;: °'f.~~aJanlarna kendiaıtva·
lat, yukselı~ıcııık giroılan;: " . Slrç<ık iş acıaım kumaıtıanetenr·pılamıt yaonıaıannısaqlama,
~ bagımlılık>vı,.borçlanma, senetler~-ııorçıaıım,.,-_;ı:. Yertı <SttMarn oianaQınıarnr-:
gta ÖZfM ~ da ~.uştu.· durumda~ır:·::.. .- ~:•),;, · , ,<~·mak ıçi.n ~man:ıane ışıecnecnt-
Qu vurgulaııdı·.KKTC:nın·bır- . 2· Kumarh~neleryeni para. ğine yonaııkec:ııtim programıarı

· daıı1e! olaral<-taııwnııaıııışıığide,-. kaynaklanbulma,yannabüyük düzentemet<,•
zavanıaıınada deQlnffen-araııtır--· birpoıansıyel olan·univarsıta<i<l • r---------
macıa. yanlı,ı sınrtl!jtV& U'l'JUI&-,; rencilerina yönelmiştir. KKfC
~&Ultson~ nuızmg~ın~. eJıconomısiniayaktatutanOQren-
ıstenılan_"'1Vf'(rf'f8 ,Ql!Ufilemedlğl . ci tunzmison 1 o yı!!la biıyüKoo•

~.~~f?f\.~":Y~Jr.•0 .·:( =&n=r,?=~~;
D.taktıklan para zamanla ku•
marnaneıen,yOnemı...,.. başıa
mı,ıtır. ômegin.geceleri bir şgy•
ıar ,;mek ısıı,yerıöWencilarbar·
laryermeiıer şeyın ı:aetsız oı
dugukumarıı..ıeteriseçmeıcıe'.
diner. Su yolla daha-onceten
KKTC esnafınagidenpara. kıı•
maıtıanel9'ı,:Of8<lan da Türkt·
ye·ye gıımektedir.au.da KKTC
ekonomısını negatifyonoeetki·
ıemetcteolr. '

3.· En oüyıiktenlikaietdenbiri·
de; bir O~renci' meri<ezıoıan
KKTC'nnı •6tü t,;r imııııa öğrenci
~"""' eıındenkııç,rması•

4. .• Zaten az olan KKTC'nın
yııtak ıcaoasııesı. bu aşamaaaen
az %30'u kumartunzrnıneavnı
mrs cıurumdaıdır.Ot8'b61ümıerı-
1e rle ~akir.ı olan i<umarnane
sanıofen '.XlS c-aalan ic000ı :-nus·
ıenıe"•r.e ;ıv:r!O -.,urtC'!sınnan r,e·
~n ~"."~'?~ıa5Von,<,;teıwH''"'?'•}I
:1v~oı ··•H"'""'Ri(•.:-r::n~·'":: ~1

savunuldu.
Artııımmanı1bulguiaıı.
Araşurmabiinyesindeyer aıan ·

va 200 kişinin kaııldığı ve 6mek-
lome sistemı ,le-yapılan(%50-
Türk ve %50 yabancıı ankete·,
katılan Türk turistlerin hamerr
hemen tamamınınKKTC'yeku· ·r~=~=r;::.:-:
yalnız geıirl<en; yııoancı turistie
nn - ile bırtiklagsımeyi ter··
cih ettiQi ••••• ~ aıatamasınında:·
TOrk turistJere.nazaran·daha .•
yıikselc oiduguteocitedildi.

Kumaroyntıma1t için KKTC'ye-,
gelenturistlerin1·3 gece anısı·
konaldamtyaptıldan.ouıa.mu.
kabll y&Oancıturistlıınn·4·· u.•·

~~
· ile yııbencı- KKTC halt,ii
.. - ~ atandı_ oı,r,
· duıOunucnayııçıoıııaı:>h·-,~·:.;,~
,. Bunag<1,&.r0ııt:~ kııA

'. martıanalerdekı:raııat onanr.·:,
ote<·eiamanlanmı,,yaıunilgiai;.;'
-kile ı.ıçaıc.••• tnınsterlerirr,

..raııaıııoın,.be,;ltınirkan..tıyaUann:.'
.·,'.7"1..."'vl·:-,:•\'i.'OııJ,-.."··'("i:::~~
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UBP Genel Başkanı ve Başbakan Erağlu,
UBP'nin, KKTC vatandaşlarının casinolara

girmesine karşı olduğunu açıkladı

......••.... ,.~~-----·:~.. , ..•... '

i ~;~~1eıenn-=cıı~;:Gasintıtvar;t
• Ero/)lu: "KKTC vatandaşlannın casinolara girişi konusunda

· partımizin görüşü kesindir. KKTC vatandaşlannın casinolara
.· girmemesi yönünde karanıyız. Bugün Türkiye'de eQer casi -

;.: · nolar kapatılmışsa. bunun· nedeni, TC vatandaşlannıncasi •
J nolara gırmesi ve bazı feliıl<etlerin.kamuoyunun gündemin·
,· de olmasındandır"· · ·:··; : ' . · i''; . . ·. .

. • "Casinoda sadece KKTC, vatandaşı girip kumar oynadı mı,
· •. oynamadı.mı araştırması deöll,'bununla birlikte o 9ecekl ca-

sınonun getirt de kontrol edifmetidlr. Bunu da malıye müfet -
:c. ~~!BfiJ~ır ve~~ 1/Ö~ y~llendirme olacaktır"'., · .
],:, ,:;,~'r:{~OôRGONER::.;.,. bıidly~lmizyok. EQ;,;. .G,n;
'i UlusalBlr1lk Partisi(IJBP)Genel:' bir kat olmuşolsaydı,'ekmel<çilenn·
Başl<anıve Başbakan Dr.·Derviş · kendl'arasındabir rekabet başla-•
Erajlu, KKTC'de"yeterincecasino: yacaJ<tı.Aşınbir karolmayacakşe
old~unu"sôyledJ. • .;.,_:· Ô, .: •• ıt: . .,._,':- kilde deQerlendlrme yaptıkların,:

USPPartimeclisiloplaıJlıaından:\~adeetmektedirler.Dolayısıylabir
sonrapaıtısnıncasinolaria1'211fgö -··f rekabelle,kııraızçalışmaonamına
nlşlennl açıklayanEroğlu, KKTC'i galeblllrlerdOşüncasıylauzlaşma
vatandaşlarınm casıno[a~a.Pirlşk ya vardıklanbilgimegelmiştir.El'.
konusunda~mızın goruşu ke•-~-: bette serbest pıyasa ekonoml.s!
~~~·~i~ern":."%,~1~:jj'. ~nd.:,~~,: ~:;t~";':~:
yıı: BugünTüriciye'deeı)ercasino· ;:· !aşmaolacaktır.Amahertıalükaroa
fa( kapatılmışsa.bunun nedeni,Tc·,,. serbest . I mutlakaiş·

~~,~~~~~ı~'J:'.:~J;:~~ ·_ alkım\~ -Iara glnneatna
gündemindaolmasındandır"dedl:''kıırşıyız" ·· .c·· • '· '.. •., , . ·

~lu, "CasinodasadecaKKTC ·· BaşbakanDerviş~lui casino
yatan<laşıgirip kumar oynadımı, · ıa, konusundaise;UBPnln·Moc/I·
oynamadımı araştırmasıdeı)II. bu• sesunulanyasa tasansınıinceJedl•
nunta birlikte o geceki casmonun Olnl ve baZı Qnerilennıonaya koy
geliri de. kontrol.edit.melidir.Bunu a~unu rt~e etti. EroQlu. ~Oneriler
damaliyemülen~ yapacaktırve dajruıtusundayenibirtasarıhazır,
ona göre vergilendirmeoıacaktJ~ J.adık. ProtokO,ımzalandıkiansonra
diyekonuştu. :· · - ''.' ..•,,,:; . lıertıaldaiki grupbir areyagelerek,.

UBPParo Meciisidünakşamsaat· Mociis'tengeçecekşekılde,· gönJş
17.30'datoplandı.. YaklaşıkJ saat blrllQlnavermaçalışmasınıyapa-
devameden toplantınınardından caktı,adedi. ·
KIBRIS'a konuşan US~ Genel \.; U~P'nln hazırladıQıtasarıda 9
~~~~:"seç~~ıİ ~~':ı!'~=ut?~~•llr\~n
çalışmaların deQerlendlrildlo1ni ·ooc vaıandaşlannKlcasinolara
söyledı. Erajlu, Alınan tedbirler girişi konusundapartimizingôruşü
yanındaaJınm.ısıgerekentedbirler kesindir.KKTCvaıancıa,arınınca·
tam,ıldı' dedi. · : . · .,- 'sinolaragirmemesiyönündekarar-

UllP'nin, koalisyonortaQrDe· lıdır. BugünTilrl<iya'daeı)ercasi·
· mokr.aı Parti (DP)Ila imzalayacaOı·noıarkapatılmışsa.bunun nedeni,
belirtılenyeniprotokolleilgiU olarak TC vatandaşlannıncasinolaragir·da~~~;:;,=~s: :;:ı;aınıı:ı~=eı~~:~~;
kadaşımızı.grupbaşkanveldlleri· Bu bakımdan, biz turizm amaçlı..
.mizigörevlendirdik.Gerakllçal~- dOşundil(lümüzegöra,kenditıaJkı
maJar yapılmıAtır. Sayın Serdar mızıncasınofara giripkumaroyna·
~ı~~~y~aı)~~~:~~~: .. ~~:':cı~ısındayız. UBP'ningö-
kolQn hazırtaiıışındanmemnunoh Ca.ılnolamgellr1 her gece kaılro4
duQunuve imzalanacaxbir prnıo- - . · · . " ·: , ·
kol olduQunusöylediQlnlhatırlıyo, .' • CasinolannikJ açıdandenetlen·
ru.n,Bu proıokoluntıemaldeimza- mesinlistediklerinideanlatanBaş·
!anmasıgerekir artık. imzalanma bakan Eroölu, ·o.enetim.polis ve
noktasına gelmiştlr kanaannde- maliyemüfen~ tarafındansat1·
yi~r~lu, -p~ok~ ne~ im- t~ ~i:ı:J':.,qe~i:.i'"ia ~· gi-
zalanacak?"sorusunakarşılıkda, Ero!)lu,"CasinodasadecaKKTC
·Blıemtyorum•yanıtını.. vercti. · :. ,, vatandaşıgirip kumar oynadi mı,

· ·, · • , ",,,., " Oynamadımı araştwmasıd"9il. bu·
EkmıktarekabııtycK: ..... _ · nunlabirlıkteo g~eki casınorıun

e~~:tı:::.~ıJ,~~ =~; ~~~.1;ek~t:~~,~~~
~atlan hGkümecyenneEkmekçiler onagôre vergilendırmeoıacaknr"
8irli9ibelırlemeyebaşladı.Nadar· diyekonuştuc ·
sınız?"sorusunakacylıkda ~ıu KKTC'da "yeterli sayıdacasino
şı,nıansôyieal; ' . . · . · olduQunu"kaydedenEro!)luşöyle
.· "Ekmekflyattannın-bıra- ·devarnetb:· · . . .. ·
kılmasındaamaç r~kabet yarat·· ·atzımşuanda~ açmak~in
maktı. Ekmekçiler BlrllQI, kendi J !"ilrecaaı ede.nlare.söyi.edlQlmız.
araJannda.:bir flyanaanlaşmışlarsa. 2.50 yataklıtunstıkbir ıesıs yapınız,

· ··- - ona göre müracaeıedimz' şek·

\ ~=\r;k:·; k~ib~~:=;;!:~ ı:s~1Qu~·~~ ı7:~i:,~/~ ~'~':
\

geçerken.elbettekıstaslardahagetinlacektir..'_...;.. _



Otelcileı i,o8Sinoıarın
'• .. :·, :..,.-: ~ ·•• ~ •:~...•.. ,.~~~(f.:,~f-'r_:,i,:..t~:~.gt.,,~· ',,,·'i, ..::.. '> ·,,.. . . _. __ . >

k

.... -· .,,,··.-,:····-···

1.1,..,:

~::;t'1'!:~i'."!f..~-- -"_:::t,m~"f.~ı: .-H:-__ ·_·_"_;ı!··k·-···· .. · --- _ -. :apa ı masınaı . arşı~
--~ ·, .. ,:<:·=-~~- ?'. I.~.~:.·::.:··.~-~:-~t?~l- ~i~\'.·.l~~-(7~:rfv·:~~~~-~.,1~~~,:J~~~-~:~.r:~~;~~r--\~>~/'·.t\··_:t , ...,·, ··.:.<.~·,.~:-

• KITOBBaşkanıBeydağlı;bay- -~
ram tatilinde KKTCye 9elen 40.
bin turisttenyüzdeBO'inın kumar
amaçlıolduğunusöyledi

• Beydağlı: "Trilyonluk yatınm
lara teşvik edilen yatınmcıtar,
bir anda 'kapatıyoruz' diyerek
cezalandınlamaz" ·
Otelciler Birliği, casinoların kapatıla •

bileceğine ilişkin açıklamalara sert tepki
göstererek, ülkeye gelen turistin yüzde
80'inin kumar amaçlı olduğunu bildirdi.

Birlik Başkanı Turhan Eleydaqlı yazılı
acıklamasında. Bayındırlık ve Ulaştırma
Sakarı Mehmet Bayram'ın Başbakan·
Vekili olarak dün gazetemiz KIBRIS'ta
yer alan ve "Gazinoları Kapatalım" baş,
lığıyla verılen açıklamasının otelcıleri ve
turum kesimini şok ettiğini belirtti.

"Trilyonluk yatırım yaptırılıp teşvik
edilen yatırımcılar bir anda 'kapatıvc
ruz· demekle cezalandırılamaz" diyen
Beydağlı, Bayram tatili süresince ülkeye
gelen 40 bin turistin yüzde 80'1nin ku-:
mar amaçlı olduQunu bildirdi. . . , ... ;.

Turıetıerln geri kalanının da S01Um tu ,,,
rlzminın katkılarıyla KKTC'ye geldiğini_·
belirten BeydaOlı, şöyle devam etti: .,

"Yıllar önce Kumarhane izinlerini he .. -
sapsızca dağıtan bir hükümette görev
almış, aynı zamanda turizm bakan1ı91
yapmış bir politikacının,seçim dönem,.. : lb, ·~g_ ~ _,- :ı
ne girilince nasıl bir manevra.ile oy alı· Bayram. böxıe blr.örıert almadıklarını Kumarhanelerle ılgıll yasa tasansının
nacağının ve 'ülkenin turizmine hiçbir· ancak, UBP nlncassrolann kapatılma···• UBP Meclis Grubu'nda ele aJındı/lını ve
katkısı yok' beyanatlarının 9erçeklerıe. sına sıcak baktıl)ını ve hemen kapalm_a_ .•··· 9 değl$ıkllk önerısı hazırlandığını da be·
ba{)daşması mümkün değ Ildır: · ya hazır olduklannı sôylemlşti: ;, ., .. -.-, .• ..> llrten tôroğlu, hafta ıçerısınde yapılacak

Politik kargaşa ve istikrarsızlığın Olke Kumarhane \11188 taııanm deQtıt!r111yor ." grup toplantısında tasarıya son ~aklının
ekonomisine katkı sa_9ıam~yacağını ve Ulus af Blrilk,PartlsL. Genel. Başkanı verıleceğinl ve kcausvon ortağı ıle isti·
yabancı yatırımcılan urkü_tuı:ı kaçrraca- · Başbakan Derviş Ero¢ru;,koalısyon or•. şarede bulunacaklarını soyledl. .
ğını belirten Beydağlı, hukumetı uzun tağı Demokrat.Partl'den.kumarhanele•:> .. ·~Ero¢1u,şöviededi: . . . ·
vadeli, istikrarlı ve tutarlı politikalar rin kapatılması yön0ı:ide·blratier1 alma···:··. '.'Turizm Bakanlığı'nın hazırladığı ta·
Oretmeyeça9ırdı. , ·. . · dıklarını söyledi. · . i"'.; ,:.. .-.-,t :~:e ,:, .: :. · sert bize 9öre hamdı. Hükümet, koalls·

Otelciler Bırllğl Başkanı, hava aJanı ve ... Eroı:llu,. Cumhurbqkani. Rauf d'enk:.'< yon oldUğuna göre iki tarafın da bir ça •
ulaşım sorununun çözümlenme_si ge·,-. taş'la fıaftalık oıaQaii göıilşmeslnln ar-·~ lışma yapması, 9rupların ~örüşlerinin
rektiğlni de kaydetti. . .. dından, Demokrıı,t' Partf,Genel Başkanı. ;alınması ve o şekılde Meclise sunuıma •

Demokrat Parti Genel Başkanı Baş· Başbakan Yardımcısı-Serdar Denktaş'ın,. sı gerekir: . . .
bakan Yardımcısı Serdar Denktaş'ın , "Kumarhanelerin kapatılmasını öner· , Gruplann hazmedebilecelll bir tasan
"Gazinoların kapatılmasını önerdik" dik" şeklindekl açıklamasının anınisatıl· halin!! ııeımesı gerekir ki Meclis'te iki
şeklindeki açıklamasını yanıtlayan Ba· ması üzerine, "Böyle bir öneri gelmedi. grup bırblrine ters düşmesin. Bizim
yındırlık ve Ulaştırma Bakanı Mehmet Gelmiş olsaydı tartışılırdı" dedi. yaptıQımız odu~:'._ ..
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HOTEL GRAYLIG 

CREDIT SLIP 
DATE I TIME

SHIFT GYD D>ıY SWING

aı,.Ma MIIMIIRII ,,.""·'"*" '"" ı,.141111 Mr-------
;,

Craps C

21

Roulette

Big Wheel

TOTAL

MEMO RETURN CHIPS D

••
RUNNER FLOOR MAN

CASHIER DEALER-BOXM>.N

MCC-4-0-8-75 C 0401
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HOTEL GRAYLIG 

FILL SLIP 
DATE I TIME

SHIFT GYD DAY SWING

OANI! NUNl&II O.ııoııination ANOUN1'

Craps

21

Roulette

Bic;ı Wheel

..

-- . -- ...
TOTAL

MEMO RBTURN CHI~:s · D

- _l!l_ .. . ...... ··- ....

RUNNER FLOOR NAN

CASHIER DllLER-BOXNAN

MCC-S-0-8-75 F 0601



BIBLIOGRAPHY

This research has been carried out solely as a personal study
based on the questionnaires prepared by the writer and directed to
the relevant people, i.e., casino employer and employees. These
questions were filled in by the trained questioners in accordance
with the answers received from these .people. The writer
evaluated the answers on the computer.


