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	operated exchange programs and the Voice of America. It also created American libraries 
	around the world and published the Washington File, which provided daily updates about 
	ashington's policies and pronouncements.l" In addition during the Cold War, public 
	diplomacy gained significant support and the attention of the U.S. Government. In the 
	war of ideas (the Cold War was above all a psychological and propaganda war), it was 
	seen as essential to win the hearts and minds of people living under communist regimes. 
	The US Government used the exchange programs to promote democracy, the civil 
	society and the free market economy and to help put in place the technology to link key 
	target audiences in these countries with institutions and organizations and people in the 
	United States.11 
	In 1950, President Truman launched a public diplomacy campaign aimed at 
	exposing communists to western ideas and values.12 In the beginning of 1960s famous 
	broadcaster and television personality Edward R. Murrow became USIA director. He 
	served from 1961 to 1964. The Mutual Educational and Cultural Exchange Act 
	onsolidated various American international educational and cultural exchanges, 
	including the translation of books and periodicals and American representation in 
	international fairs and expositions, and establish government operation of cultural and 
	education centers abroad.13 By the end of the 1964, a Bureau of Educational and Cultural 
	Affairs was established in the Department of State under an Assistant Secretary. 
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	Targeted Public Diplomacy after the War on Iraq 
	With the end of major military action in Iraq, U.S. public diplomacy in the Arab and 
	Muslim world has entered a new, more challenging phase. 44 Ms. Karen Hughes - 
	Undersecretary of state for public diplomacy and public affairs -acknowledged that she 
	faces a daunting task in some regions, particularly in the Middle East, where many Arabs 
	and Muslims have a negative view of the United States.45 In this chapter we will discuss 
	the strengthening of US public diplomacy after the war on Iraq in 2003, in three sections. 
	Firstly, International broadcasting; secondly, exchange programs and thirdly, the 
	information programs. 
	International Broadcasting 
	Although the role of the commercial media is outside of the frames of this study its is 
	worth of mentioning that the commercial media also could play an important role in 
	supporting the American views in the Middle East. Yet, the media faces big difficulties in 
	reaching the wider audiences in the region. 
	International broadcasting of the USA around the world is run by following companies: 
	40 
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	)"' Radio Free Afghanistan, it follows the Voice of America, and 
	covers the whole of Afghanistan. 
	The above mentioned companies work under the supervision of the Broadcasting Board 
	of Governors (BBG)* with the assistance of the International Broadcasting Bureau 
	(IBB)**, as explained in (chart 4). It is bringing news and information to people around 
	the world in 61 languages" (look at the chart 5). 
	Chart (4) 48 Broadcasting Board Governors 
	IIF.!ll!!nl .. 
	MBN 
	[l',:;nı,ası ... ,# 
	VŁJ\ 
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	foreigners have been to America, among them the young Anwar Sadat and Margaret 
	Thatcher. In the late 1950s - the primary goal of the exchanges programs was to promote 
	American culture in Europe.i" 
	James F. Hoge considers that the exchange programs are one of the most significant and 
	most important tools in the US public diplomacy. He emphasizes - for example - the 
	bringing foreign journalists to the country to learn American ways and absorb our culture 
	and values while advancing their skills. And the reverse, sending American journalist 
	overseas, not to train, but to learn about the world, considering these programs have the 
	strong effect at their core.71 
	The Purpose of Exchange Programs 
	The main purpose and objective of the Exchange Programs are ''to enable the 
	Government of the United States to promote a better understanding of the United States 
	in other countries and to increase mutual understanding between the people of the United 
	States and the people of other countries.r'? 
	Among the means to be used in achieving these objectives is the international exchange 
	of persons, knowledge, and skills. One of the well-known expressions of Karin Hughes 
	about the exchange programs is: "Americans who go overseas talk about their lives being 
	50 
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	~ Demonstrates American values, and try to change the image about 
	popular notion that Americans are shallow, violent, and godless, 
	and affirms that Americans have such values as family, faith, and 
	the desire for education in common with others. 
	~ Educates Americans on the values and sensitivities of other 
	societies, helping US to avoid gaffes and missteps. 
	The US exchange programs Activities 
	The US exchange programs work under supervision of The Bureau of Educational and 
	Cultural Affairs (ECA) • in the U.S. Department of State. It is run by following 
	associations: 
	~ The Fulbright Programs. 
	One of the most important associations in the field of exchange 
	programs is the Fulbright Educational Exchange Program, which 
	was established in 1946, it is the U.S. government's flagship 
	international educational exchange programs.75 It provides grants 
	for Graduate Students, Scholars and Professionals, and Teachers 
	and Administrators. Since its inception more than 50 years ago, 
	more than a quarter of a million Fulbrighters have been 
	52 
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