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ABSTRACT 

This Project has been specially prepared for an estate agent the main aim being 
to bring the buyer and seller together in respect of finding the right property for 
right buyer, resulting in commission for the agent. 

This program enables the agent to store the required information i.e.: sellers 
details buyers details property and price details on database. 

By using this program all data will be safe. Therefore producing more time, 
and comfort for the worker will be obtained. 
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INTRODUCTION 

Estate Agent system is to buy + sell property. The role of the agent would to be 
receive information from clients on the different properties including, land shop, 
flat, villas etc. then to determine the area regarding town or country and then 
price accordingly. 

In the event of a buyer visiting the agent they would have the required 
information specially asked for by them on hand through database assuming the 
client request to buy a property , personal details are taken then a deposit is paid, 
therefore opening an account with the agent. 

EXPLANATION 

3 .1 Seller or Rent on Clients Behave 

This is when the client wishes to sell or rent his or her property. Personal 
information is taken as is compulsory. Also property information is taken as in 
type of property, area, price etc. 

3 .2 Property sale approval 

Once client and staff personnel agrees on sale, it is then forwarded to the 
manager for approval. Unless its is approved the sale cannot proceed. 

3.3 Client as buyer or to rent 

Client would approach the agent to buy a property, depending on which 
type, the agent would search the database for relevant property due client 
criteria. Which would be price , area, size, etc. 
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3 .4 Cheque Forbidden 

This is where as from 2002 the kktc home affairs department has a forbidden 
cheque law. The estate agent program saves a cheque forbidden personal 
information database, where by they can decide who to receive cheques from for 
sales. 

3.5 Income and Expenses 

This is record accumulated commission. Also to cleaning, petrol etc. expenses it 
gives us a report on the above. 
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IV. DESIGN OF THE SYSTEM 
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IV.I -Explanation: 

Minimum system requirements of the system to run are: 

• PC with a Pentium-class processor; Pentium 4 or higher processor 
recommended 

• Microsoft Windows® XP or later operating system, oroperating 
system version with Service Pack 2 or later 

• 1280*800 Screen Resolution or higher. 
• CD-ROM drive 
• VGA or higher-resolution monitor; Super VGA recommended 
• Microsoft Mouse or compatible pointing device 

The program is be prepared with Microsoft Visual Basic 6.0 with 
Service Pack 6. 

For managing the database Microsoft sql server Database format is 
used. The Microsoft sql server also used for compacting and repairing 
the database. 

One Component studio programs make the ado connections reports 

At last the Active Skin 4.3 program makes program good looking 
and buttons are animated as the function of this skin maker. 
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ESTATE AGENT MANAGEMENT SYSTEM 

IV.I.I. PROJECT IDENTIFICATION AND SELECTION 

The estate agent system, aims to serve the clients who come to the office for 
buying and selling in the best way, and to provide to true property for clients. 

The existing system's advantage's, the easiness and flexibility that the new 
system wishes to bring to the users and the corrections to be made on the 
existing system are explained in detail, on page 3 and 4, under the headlines 
"The Existing System's Capabilities" and "New System's Providences". 

The employess computer information is very low because they are to start use 
new for computer system in agent. Some of the employees were sent to 
computer course . However the employees who are aimed to use this system did 
not have computer education and therefore they have little computer using 
capabilities. 

The property use the new system for to easy way for sellers and buyers. It means 
that property and agency information cards that hold the customers' registration 
and inspection information are kept by officials in hand add are not arranged in 
order. 

The primary feature that separates the cards uniquely is a number called protocol 
number and this number is incremented by one for each new property, seller and 
buyer. However the last number is sometimes forgotten, so the uniqueness is not 
sure. 

The cards are depreciated by time, some of them have been teased by mistake 
and some of them are in a situation that they cannot be read anymore. Therefore 
some data is lost. When sellers enter and give the 

wrong information the computers, it's give the automaticly give the mistake 
ix 



When a buyer or seller comes for a second time or later, his/ her card may not be 
found among the untidy cards. Therefore this buyer or seller can be registered 
once more. So there can be more than one card for one buyer or seller. This 
causes inconsistency. 

To transfer all these data in cards and other documents to the system will take 
plenty of time. So at least two months before the system is put to work, a team 
of data entry personnels should be hired. 
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IV.I.II. PROJECT INITIATION AND PLANNING 

The hardware's that are necessary for the system are as follows: - Computers 
for each agent secretary, 

- Computers for each manager room, 

- A computer and printer for registration official, 

- A computer for top manager and middle manager. 

A property commission managers 

Beside these hardware's, some hardware's and software's for the new network 
system that will be applied should be afforded as well. 

A test has been made among the employees in the estate agent to find out the 
computer knowledge levels. According to the result, the employees who will use 
the system know about the basics of computer , however they should be educated 
about the new system. 

11 



IV.I.III. ANALYSIS 

- To get the information very fast 

- To prevent the loss of data 

- To prevent the data duplications 

- To provide easy and quick data access 

- To prevent the chaos caused by the increasing number of buyer seller and 
property cards 

-To restrict data access with the means of system security (password entry). 

-To very difficult to lost to all information. 

- The estate agent works in computer system. All the property documents are 
held in hand. 

- First of all, if the client does not pay property deposit ,its can not hold to 
property. 

The new system has individual property buyer and seller numbers and never 
confusion property payment and the system has archive to keep all information for 
buying and selling. 

- The last process is registering for inspection. This process is operated by two 
different officials for each category, in share the sellers inside the office. These 
categories are citizen and forgings. According his/her category, the client goes to the 
suitable and quickly official and takes his/her card. The client gives her/his inspection 
receipt to this official and waits for his order to come in the queue. Because the 
process goes very fastly, never patients wait in many time. 

- The information in cards is trustable because, some cards are held for a few 
members of a family to prevent the increase in card amounts. 

12 
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- The new system will give an end to the documents and cards 
that are being held on hand and help officials to give a better service 
to the patients. Also patients will not have to go to two different 
sellers before inspection. One sellers will be able to operate all those 
processes done by two sellers before and these processes will take 
less time as well . 

- The system will only be accessed by the authorized users. 
This will provide more secured and accurate operations. The patients' 
individual information will only be entered or changed by the each 
manager. The other users in the system will only be able to see this 
information. 

- Because two processes in the old system will be transferred to 
new sellers in the new system, there will be no possibility of giving 
orders to wrong people. 

Patients will not have to wait in long time to take their inspection 
cards and there will be no possibility like lost cards. When the 
patient's identification number is entered, the patient's all information 
will be seen on the screen. 

- All data will be kept in computers, therefore problems of 
storing cards will be solved. Also the data for each patient will be 
kept individually, members of a buyers will be separated in the 
system. 

- The only document given to the employee is receipt, so the 
expenses caused by cards and documents will be removed. 

- The agent secretary will see the patients' order list in their 
screens. So they will be able to call each patient by name instead of 
calling by the order number. 

13 
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Password Entry: There are four types of users in this system: the manager, 
secretaries, registration official and employees. These users can access the 
system with their own passwords and usemames. For this, first of all, the new 
users should be registered to the system with the registration password and 
personal number given by the manager. The security is very important for this 
multi-user system. Therefore the password process has a measure importance in 
this system. 

Giving Property Information to buyers: When the property name is 
entered by the user, the system checks the date and informs which property work 
on that date in that agent. 

Registering the New buyer: The new buyers identification data is 

entered by the sellers and after saving the buyer data, the program will submit 
the order number for chosen and according to the buyers category, the 
inspection receipt is automatically printed unless the buyers category is insured. 

Accepting the Old buyers: The identification number of the employee is 
entered and searched. If it is found, the information of the buyers will be seen on 
the screen and the order number will be given 

Seller or Rent on Clients Behave. 

This is when the client wishes to sell or rent his or her property. Personal 
information is taken as is compulsory. Also property information is taken as in 
type of property, area, price etc. 

Property sale approva:l 

Once client and staff personnel agrees on sale, it is then forwarded to the 
manager for approval. Unless its is approved the sale cannot proceed. 
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Client as buyer or to rent 

Client would approach the agent to buy a property, depending on which type, 
the agent would search the database for relevant property due client criteria. 
Which would be price , area, size, etc. 

Cheque Forbidden 

This is where as from 2002 the tmc home affairs department has a forbidden 
cheque law. The estate agent program saves a cheque forbidden personal 
information database, where by they can decide who to receive cheques from for 
sales. 

Income and Expenses 

This is record accumulated commission. Also to cleaning, petrol etc. expenses it 
gives us a report on the above. 

Searching the buyers: The buyers individual information can be searched 
by their names, surnames or identification numbers by the registration seller.If 
no result found in search, the program gives message to inform the user. 

Updating buyers Individual Information: The registration, seller can 
update the individual information of a seller. Nobody else can change this 
information. 

Changing Password: The user can change his/ her password whenever 

he/she wants. This process is made to increase the security of the system. 

15 



IV.II. DATA FLOW DIAGRAMS 
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SYSTEM: ESTATE AGENT INFORIVlATlQN SYSTEM 

CONTEXT DIAGRAM FOR ESTATE AGENT INFORMATION SYSTEM 
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IV.III. SYSTEM BLOCK DIAGRAM 
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IV.IV. DATABASE DESIGN 
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ir 1EJ Dosya Pencere Yerdirn 

· i-i1 ~ .; • i ~ ~[!1~ ~ ~ ~ ccg·~ ~ 
Column Name I Data Type I Length I Allow Nulls 

- int 4 
mid int 4 V 
mcinsiyet nvarchar 50 V 
madi nvarchar 50 V 
mkimlik nvarchar 50 V 
mtel nvarchar 50 V 
mcep nvarchar 50 V 
memail nvarchar 50 V 
madres nvarchar 50 V 
mguvenilir int 4 V 

Columns 

Description 
Default Value 
Precision 10 
Scale IJ 
Identity Yes 
Identity Seed 1 
Identity Increment 
I5 P..owGuid No 
Formula 
Collation 

This table includes the seller customers general informations name, surname, sex, address, 
telephone number ,email address and the name and telephone number can not be empty 
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[>~ Yerdim . " Dosya Pencere 

g fEI • db ~ e [!lclhl , ~ ~ ~ .. ~ mm 
Column Name Data Type I Length I Allow Nulls I 

int 4 
kaza nvarchar 15 V 
beige nvarchar 200 V 
tip nvarchar 200 V 
isl em nvarchar le' V 

"- kazano int 4 V 
mustakil char 50 V 
mno int 4 V 
duplex char 10 V 
triplex char 10 V 
pent char 10 V 
yatak int 4 V 
banyo int 4 V 
balkon char 10 V 
teras char 10 V 
metrekare int 4 V 
deniz char 10 V 
site char 10 V 
guvenlik char 10 V 
celikkap1 char 10 V 
asansor char 10 V 
havuz char 10 V 
esya char 10 V 
kapahgaraj char 10 V 
somine char 10 V 
parke char 10 V 
rnerkezhsitrne char 10 V 
l<lima char 10 V 
telefon char 10 V 
teniskortu char 10 V 
parkyeri char 10 V 
bahce char 10 V 
resiml nvarchar 400 V 
resim2 nvarchar 400 V 
resim3 nvarchar 400 V 
sonay nvarchar 50 V 
tarih datetime 8 V 
malkodu int 4 V 
.:-::.hl,\..,..-::.h..-Fi\J::i.~ l"'i"lnno\J P. 'I -- 

Columns 

This table includes all property general information propertyid, place, area, type, measure, cost and 
specialties for properties 

29 



• 

~"'"'"=~":fP!'.7"'~'.';>'.!;,;,~~l:!.,I"f°f'VCrr;q:::-%,f.V'"',i'\tj,;':;:; • ", ,,;,,,'T'f-";"'f,-,,fq f\.""-S::>,c'"'--1: i::,i,..,-~,1'*"JZ"~' ~~,cw,"?111 
aiil15mU,S.er1ver,,n:41te~.~a,11Bo11>r:"'~~innIT@'ble~~limirle:r:~in''(!~f!li\l'~o, 
"'\tt;f'h~~if '0'" ~~/¥r~,fr"~1tt1,1il!t~W"'""r:~h"''~:f;r=)l~; t'tJ:~M#:,¥11~1"{{qt'"¢''""'~~~~ ~~~~:::"It~ 
1J Dosya Pencere Yerdrn 

i-B (£1 • .]b ~ ef!J~ ~ g ~ ~ ~ ~ 
Column Name I Data Type I Length I Allow Nulls 

int 4 
tarih datetime 8 V 
giren money 8 V 
cikan money 8 V 
eoklerna nvarchar 50 V 
harcama nvarchar 50 V 
harno int 4 V 
fatura nvarchar 50 V 

Columns 

Description 
Default Value 
Precision 10 
Scale o 
Identity Yes 
Identity Seed 1 

This table store in general expense 
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~ Dosya Pencere Yerdim 

Column Name Length Allow Nulls 1, 

harcama 

int 
nvarchar 

4 
50 V' 

Columns 

Description 
Default \/alue 
Precision 1 c, 
~~e O 
Identity· Yes 
Identity Seed 
Identity Increment 
ls RowGuid i·,Jr.. 
Formula 
Collation 

This table used for store name of the expenses and generally aim to group by the expenses. 
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~~Q~5r,v~tiJ!~~I!~~!l~i1~!~~!Ltm~ma~J~~i~iQJ!,lJ4\9JI\il~~~~JJ:,1~,~~Mi" ,J, '. c,"i Pencere Yerdirn 1 ,, Dosya 

~ i Cl-c ~ 1SQl r~i I@ I ~ [<- <?. (;; I;:] ,._.,,, .,-~-"~ .........,... ·:-· '"!':,o.Mo ••. , •,.,, ,. 

Jno lilce 
ALSANCAK 

2 LAPTA 
'J KAR~IYAKA " 
4 GUZELYALI 
5 KARAOGLANOGLU 
6 GIRNE 
7 KARAKUM 
8 ~ATALKOY 
9 OZANKOY 
10 DOGANKOY 
11 BELLAPAIS 
12 ESENTEPE 
13 KU~UK KAYf'f;AKLI 2 
14 YENI~EHIR 2 
15 LEFKO~A 2 
16 KARAKOL 3 
17 SALAMiSYOLU 3 
-ia KARPAZ 3 
19 DORTYOL 3 
20 KILI~ARSLAN 3 
21 GE,:;:TKALE 3 

* 

This table show the place of properties 
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~'.fill Dosya Pencere Yardirn 

" i-JI .. ~ .. ~· ~. ~ ~[!}~ ~t~ ... ~tc::g ~. ~-- .. 
Data Type I Length I Allow Nulls 1, 

-- int 4 
skornisvon int 4 I/ 
kkomisyon int 4 I/ 
indirim int 4 I/ 
vetmm int 4 I/ 

Columns 

Description 
Default 
Precision 1 C' 
Sca!B C' 
Identity Yes 
Identity Seed 1 
Identity Increment 
Is Rov,1Guid r\,:c 
Formula 
Collation 

This table includes all sale ,rent commission percentage and maximum discount percentage ,minimum 
payment amount 
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""' ~ Dosya Pencere Yerdim 

; °'i:l •. __ .t~ ~~llii}"".@ ! ~ St,/ ~! u '*-· H;; <>r;i 

kno I kazalar 
~l GiRNE ,, LEFKO$A '- 

3 MAGOSA 
4 GLJZELYURT 

--1 

* 

This table show the countries of properties 
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i,~ Dosya Pencere Yardirn 

g [51 . ~ db_~ '4C!lclrJ ~t~~- ~~-mi,~ ... , 
Column Name I Data Type I Length I Allow Nulls I 

int 4 I evfivet money 3 V 
komisyon money 3 V 
indirim int 4 V 
vatmrn money 3 V 
isl em nvarchar 50 V 
tarih date time 3 V 
mno int 4 V 
mad1 nvercher 50 V 
par aodeyenad1 nvercher 50 V 
ehsher int 4 V 
malno int 4 V 
kulleruo nvarchar 50 V 
ack nvarchar 20 V 
bildirim nverchar 50 ~ V 
hvatmrn money 3 V 

Column" 

Description 
Default Value 
Precision 10 

Identity Yes 
Identity Seed 1 
Identity Increment 
Is RowGu!d No 
Formula 
Collation 
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tffiJ Dosya Pencere verorn 

i.n ~ • i ~ eif!l~ Ci q ~ o::g ~ mm 
Column Name Data Type I Length I Allow Nulls I 

•. 'ii'_J1:il int 4 I pesinnat int 4 I/ 
komisyon int 4 I/ 

Columns 

Description 
Default Value 
Precision 1C 
Scale o 
Identitv Yes 
Identity Seed 1 
Identity Increment 1 
Ir. RowGuid No 
Formula 
C0Uc1tion 
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~'.fb Dosya Pencere Yerdim 

g [SI L. ~ .~. ~ ei[!J~ tr~~~ mw rnru 
Column Name Data Type Length Allow Nulls 1: 

tip 
int 
nvarchar 

4 
50 

Columns ~1 
Description 
Default Value 
Prec1$ion 1f: 
Scale O 
Identity Yes 
Identity Seed 1 
Identity Increment 
Is RowGuid N:: 
Formula 
Collation 
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l;O' 
Yerdim ,'.El Dosya Pencere 

g [Si •i ~ 1¥ clrJ ~ Dj_ ~ ~ mp [g] 
Length I Alim"' Nulls 
50 V 

sifre nvarchar 50 V 
ill kno int 4 

11sifre char 10 V 
aver char 10 V 
rapor char 10 V 
malkay char 10 V 
sens char 10 V 
eek char 10 V 
onay char 10 V 

Columns 

Description 
Default Value 
Precision 
Scale 
Identity 
Identity Seed 
Identit':i Increment 
I;; RowGuid 
Formula 
Collation 

0 
(! 

No 

<database default> 
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V. USER MANUAL 
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USER GUIDELINES 
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- User Guidelines: 

INSTALLATION: 

To install this program follow these steps: 

1- Insert CD to the approprite optic driver of your PC (CD-Rom, DVD­ 
Rom etc .. ) 

2- Open My Computer/Optic Driver (Name of your driver E:, F: etc .. ) 

Ii 
My Computer 

DVD/CD-RW Drive {E:) 
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3- Run Setup.exe (Or you can write "E:\Setup.exe" in Start Menu Run) 
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, 

3- Then follow these steps showen with pictures below 

Click "ok" 
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Click "Continue" 
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Click "OK". 
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And click windows start or baslat and find the new estate program 
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