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ABSTRACT 

This software is a specific program only suitable for Hotel reservation service system that 
makes business in keeping customer information and managerial information. The Hotel 
reservation system is divided into 2 main processes in order for better user interface and 
easily usage of software, quickly access to information. 

First main process area is which we are enter the registries about customers information 
,hotel information and accounting information 

Second main area is monitoring reports for customers, hotel management include buildings, 
rooms , occupied and empty rooms, accounting reports. 

I hope that, this software will help the hotel management to keep close eye on his business 
accounts, hotel registries. 
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Introduction: 

For this project I have created an MDI form to display other forms on. Also I have 

made a menu at the top of this form. This menu contains both lists and reports. There are 4 list 

forms. These are "Buildings", "Floors", "Room types", and "Rooms". These forms contain an 

adodc data control and a database grid to show the list of buildings, floors, room types, and 

rooms that are already defined. These forms also contain buttons to add and delete records. 

When user clicks on add button, add forms that I created is shown. These forms allow users to 

enter data. If there are any missing required data exists, user is warned and new record is not 

added. When user wants to delete a record she is asked if she is sure. Then the record is 

deleted from the database using delete command of recordset object. "Rooms" list contains 2 

more buttons. First one is details. If this button is clicked user is shown the details of room. If 

there is a customer in the room, her information is displayed too. Also, user can add room 

service cost to a customer using this form. Second button in rooms list is Check out I Check in 

button. If the room is empty this button checks out a customer, asking her details. When check 

out is confirmed a new record added to customers table and rooms table is updated to show it 

as full. If room has a customer in, then leaving customer form is shown. In this form, user can 

select payment type for the customer. When check in is confirmed a receipt is shown, which 

can be printed using HTML reports. 

There is also a "Status" button in the menu. When this button is clicked, a form is 

shown with the building list at the top. When a building is selected, its floors are shown with 

the rooms in them. If a room is empty it is shown green, if it is full the color will be red. To 

make this form, I have used control arrays of Visual Basic. The control arrays allow controls 

to be created in runtime, changing their positions and texts according to the values of the 

database. 

For reports, I have created a adodc data control. In this control I wrote queries for the 

reports and sent the recordset to HTML reports to be displayed. For rooms report I have 

created a form where user can select room details to be listed, according to user preferences I 

have built the query. Also income report has a settings dialog allowing user to enter two dates 

to take income entries between. 

"Programmer", "Help", and "About" buttons open HTML report templates I have created. 
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Table Building 

Table Customer 

Database Structure 

I Arama I 
Alan Boyutu 

Giri;; Maskesi 
Resim Ya21s1 
Varsay1lan Deger 
Ge,;:erlilik Kur ah 
Ge,;:erlilik Metni 

u Gerekli 
S1f1r Uzunluk Izni 

Genel I Ar ama I 
Alan Boyutu 
Bicirn 
Giri~ Maskesi 
Resim Ya21s1 
Varsayilan Deger 
Ge,:erlilik Kur ah 
ecerlilik Metni 

Gerekli 
S1f1r Uzunluk izni 
S1rah 
Unicode S1ki~t1rma 
IME Madu 
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Floor Table 

Room Table 

eslm Yaz1s1 
,1gh[~yilan Deger 
Ge,;erlilik Kurah 
Ge,;erlilik Metni 
GerekJi 
S1f1r Uzunluk izni 
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Room Type Table 
Ii roomtype: Tablo ~ " 

Relationship Between Tables 
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Here I will explain in detail how the system works as the user moves from process to process. 
The system begins with the main menu that is explained below 

When you click to starting Hotel Reservation Service programme , first screen is follow ; 

1 
You can click here and go to next step login page. 

And then you have to enter your password to access programme ; 
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Our programme is starting and main menu is given below ; 

!1 uildings .Eloors 

B1!ildings R2oms 

Initial screen of programme has include 14 buttons. Each one has diffrent work and diffrent 
pages.And we can explain each one below. 
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If you enlargement your business buildings, you can add new building using BUILDINGS 

button 
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. FLOORSJJ.lJT:rON 

You can add new floors at your buildings using FLOORS button 

2nd floor 
3rd floor A Block 
4th floor A Block 
5th floor A Block 
1st floor B Block 
2nd floor B Block 
3rd floor B Block 
4th floor B Block 
5th floor B Block 
1st floor C Block 
2nd floor C Block 
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, ROOM.:f¥PES JlUX:r..ON 

You can add new types of rooms in your hotel by using ROOM TYPES button 

Occgpie-d 

Programmer} 
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-· -ROOMS JJ UT-TON 

Using ROOMS button, you can complete customers check in and check out operations .And 

you can get information about customers, like ; name , nationality, entrance date ,room price, 

occupied rooms and empty rooms. 

B.ooms 

Occ~pied ~ustomers 

Progra!!!mer l t,bout 

v.~, .. ~~ _ .TE J ~nd noor I,.., u •• ~~" - 

MALEN IE JACKSONTndT!oor,6. Block \ Family SultTw 

'l st Floor A Block 
'l st Floor .c.. Block 
1st Floor A Block 
'l st Floor A Block 
1st Floor A Block 
'l st Floor A Block 
2nd floor A C!l.-..-.t,. 

.JANE SIMPSON 

YUSUF PEKEL 

NICOLE KING I 2nd floor IA Block I Executive Suit 
2nd floor \A Block I King S~ 
2nd floor A Block i Family Suit T w 

R13 --jPETER SUN _ 3rd floor--·- .6. Block \Junior Suit One 
R14 NUR ESER 3rd floor .6. Block \f'amily Suit Twc 
R 15 JASON FRO o'E -3rd floor A Block I Executive Suit ' 
R16 LEONEL p.,::.,RDO 3rd floor A Block King Suit Four F 

- - --- ,6, Block l Junior Suit One 
A Block 'lFamily Suit Tw 

King Suit Four 
King Suit Four 
King S uTtF-w 

:~---1~~~~--~~~;1 -------l~:: ;:~~-:------1: ::~~~ ----\~~~>~~i~ ~:~ 
ZEYN E P EKE J 1 st floor ·=i B Block _ \ Executive Suit 

Jr B Block 
B Bio-ck 
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Using this buton,we can get information room details like ;room number ,daily price. And 

Customer Details like name,sumame,nationality. 

Arrived 14 Eyl 2008 

Room Service OYTL 

Room Price 150YTL 

Add Room Service 

14 



I 

,ROOMS BUTTON ~- DJll'AJLSJJlJ.Tl'iJN ?ADJJ,R.OOMSER-VICE 
BUTTON 

When customer want to buy extra service in their room , Service charge is going to add by 

using ADD ROOM SERVICE buton. 

- ~~ 
Roon~II Eims I ~= I I:oa I 

AianDr.a ·"!es 

8~ _v,,. 
TV ·Ye,; 

hived . 4£;1 :m3 
Room$~ OYTL 
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ROOMS BUTTON ~ CHECH IN BUTTON 

When customer want to leave or want to learn about details ,We can click check in button and 

report will be display like below. 

Receipt 

Hame: HAKAf~ 

ID num.ber: 234523 

Surname.: SAVAR 

ltationality: Turkey 

Building: A Block 

Room number: Ri7 

Filoor. 4th floor 

Room fype.: Junior Suit One Person 

Arrived: 14.Eyl 2008 

Room price: 50 ,0 YTL 

Payment type: Credit Card 

Departed: ·14.Eyl.2008 

Room seivlce: o.n YTL 
Payment amount o,n YTL 
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ROOMS BUTTON 7 CHECK OUT BUTTON 

Using check out button , we register customer in our hotel.We add customer information in 

this part like customer name, surname, ID Card and nationality . 

Room _Iypes H B.ooms 

Occ_ypied I ~ustomers 

Programmer l ~bout 

JANE SIMPSON 
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Using STATUS button, you can get information occupied and empty rooms at the different 

building. Using different colors, we can separate occupied and empty rooms. 
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REPORT BUTTONS 

BUILDINGS REPORT BUTTONS 

Buildings, floors and rooms at the floors and rooms at the buildings, can be easily shown at 

report types, If you want, you can be save or print by the using building report button . 

• Report ~ r l!, . '" 
Xw 
Clos\;i 

Buildings 

BuHcting Floor Rooms 
······························································· ' 

7 1st Floor 

2nd floor 5 

B Block 

B Block 

B Block 

B Block 
·································································································· 

B Block 

C Block. 

c Block 
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ROOM REP.ORTBUTTON 

Using rooms report button , building floor and room type can be select. And you can get 

information at report form include which customer stay at which building ,which floor ,which 

room and you can save and print these information. 

•r;;__:i•I• 

Building 

Floor 

l 
We choose building, floor and room and then click ok report can be display below ; 
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OCCUPIED REPORT BUTTON 

Using occupied rooms button, you can get information about which room occupied, customer 

name, room number and can be display at report format. You can save and print these reports. 

Occupied Rooms 

Name Buildi;ng 
A B'lock 

Floor 
.JANE SIMPS.Ol'J i 14 Eyl 2008 1st Floo·r 
DARI SU CATE j 14 Eyl 2008 ;A, Block 2nd floor 
hlALENIE.J,A.CKSON 14 Eyl 20•08 
NICOLE KING 14 Eyl 2008 

:2nd floor 

2nd fl o.or R1G 
R1.3 PETER.SUN i 14 Eyl 2008 
R14 

R15 
LEOr··.JEL P,ARDO 
RICKY S.ll'JZ 14 Eyl 20,0,8 
KELLY \'VITT 14 EYI zoos 

················· ; 

CIH.Ar'-l KUM 14 EYI 200c8 
··················· ; 

I MERT ER 14 Eyl 2008 
ZEYNEP EKE 14 Eyl 2008 
DERY.A. ZEN GIN 14 Eyl 2008 

+·················································· ]····························· 

FUR KAN KARAT JI.Y 

14 Eyl :20·08 
14 Eyl 20,0.8 
14 Eyl 2008 

14 Eyl 2008 
·····························+··························································•········· , + ················································ ; 

14 Eyl 20·08 
,,,.,,.. ,.,,, 

14 Eyl 20,08 
YALGIN OZ 
YAVUZ KO.SE 

14 E'yl 2008 r,.,,usA SEVE.R 
U~JVER 14 Eyl 2008 

21 
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CUSTOMER REPORX.Jl-UIION 

Using Customer report button; you can get information about; customer's name, nationality, 

date of arrived .These information can be shown at report format, save and print 

Name : Surname 

.A.HM ET 'ASUl.t, --hm - 
ASU C.AKIR _______ ,__ _ 
AYSUN 

I 
!B.ARIS ! sEciu,,i1 _ 
i BETUL KESER 

tBEYlA.-- GONCl 

[ BUSRA. 
SEVEi< 

CAN SU KIS ------ - 
CEM DEV, 

CENGIZ 

CENK 

CESUR 

V\JSL'\T 

ARI 

IH.AN KUM 

ARIUS VANDERWOO 

ERY.A, ,uzu 
!ZENGIN 

KA.YA 

EKE 

Customers 

Nationality 

: French 

\Turkey ---- 
. Turkey 

---- --4, ----""i 
_Turkey 

'Turkey 
o ------~--- ~~mmM,, __ ,,,,=,,-· 

'Turkey 1,14 Eyl 2008 
--, ----· ··i 

Turkey ! 14 Eyl 2008 
----·-:---·-·····---···· ' 

101RA.TAY 

KAR.A 
············'··-······- 

.ALBOR;\ , English 14 Eyl 2008 

14 Eyl 2008 

I 14 Eyl 2008 

·Turkey 

:TRNC 
iSAVAR ·+--·----- 
jKORKM.AZ 

---+·· 
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INCOME REPORT .B,UTTfJN: 

Using income button; we select start date and end date, and then we can access to customers 

information like; how many days did customers stay in our hotel, room price, and service 

charge. We can display total report . This report can be save and print. 

ROOM TYPES REPORT BUTTON 

OK I Cancel - 

Using Room type report button; According to room type, we can get report including, which 

room occupied or empty . We can print or save this report 

Room Types 

3 
5 
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PROGRAMMER BUTTON 

Using programmer button, we can display information about programme owner. We can save 

and print this information 

Programmer 

Y OF ECONO}.[ICS A.'ffi i\DMrNJSTRATlVE 

RABiAGOZEL 
20031545 

OMPUTER DffORMATION SYSTE 

Hole! .A.uromation Programmer 

ABOUT BUTTON 

At this part, there can be find project owner contact info, like address and phone number. If it 

is need or project has an error, customer can create connection to programme owner and can 

solve problem. 

About 

24 



MAIN MENU 

,, Main menu 

Splash scrMfl 

Password 
Fom1 

Wrong 
password 

Buildings Floors Room 
(,"paa 

Roc,ms 

/ Report Statos 
/·=· '.'~ ... ,,. 

~ Exit /) 
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BUILDING 

Define 
Building 

\ CHckadd 
' 

buildi!lg name 

Building: name \ 14 ( ,,_ .•• ....-~ 
empty 

r 
L 

Save 
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~FLOORS 

Define Floor 

~------------------------------------------------,,. 

· BuHding name 
empty 

Floor name 
./ Building name 

14111 I empty 

OK 

yes 

No 

t 
,,./ "" 

/,/ ... ~ / Building · 
'~ empty? -> y 

No 

* L Save ( 
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Define Room 
type 

Open room 
types 

\ Glick add 

/ Room type 
name empty Room type name 

OK 

l J Save 
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ROOMS 1' 

--,/ 

Define room 

\, Open ;1 \ rors j 

room number 

\\ Click add \ 

room building & 
floor 

room price 

( Save r 
room properties 
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Room service 

•• 

\. cffok. 7 \ deris / 
Click room 
service 

Enter cost 

No 
i ·' Add cost to ( 

customer account . 
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, ~,,GHEC&lN 

Chee kin 

' ,- 
r 

\ rooms / :r 
\ 
\ 

Select /7 

ror ~ 

Enter payment 
inforrnaton 

No 

Save payment 
Empty the room 
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. -CHECK.OlJ'l' 

Checkout 

v • 
\ Open 1· 

rooms / \ 

i ' 

\ Select / 
/ 

room / 
/ 

I 
checkout / 

Customer 
information 

yes 

.... ---~ 

~mer in~ . .,._- ~__J 

'-, empty ,,..,,,.,. y 
No 

Create customer 
Fill the room 

32 
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Hotel Reservation System is written in Microsoft Visual Basic 6.0 and it uses Microsoft 

Access XP as database engine. Visual Basic is chosen because it has many advantages. First 

of all, Visual Basic programs work on almost every computer. Some computers require 

installation which can be created easily. Also, Visual Basic programs work reliable and stable, 

an important factor for real life use. Although Visual Basic is said to be slow, database 

applications of this scale does not need computational power a lot, therefore, speed will not be 

a problem. 

Microsoft Access is chosen as database system because it does not require any application to 

be installed in users machine. Unlike other database systems, access works within a single file 

which can be moved or backed up easily. Because of the database scale, speed problems of 

Access will not cause problems. Another reason to choose Access was its ease of use within 

Visual Basic. These two programs work well together. 

HTML Reports System is chosen because of its abilities. It can display record sets as reports 

without any need of adjustments. Also it allows HTML templates to be used. This system is 

open and does not require additional libraries to be used. There are two files, when these files 

are added to your project; you can use this reporting system 
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