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i
OZET

Kuzey Kibris'ta Liselerde Calisanlarda Yildirma(Mobbing) Ve Yildirmanin
Demografik Ozellikler, Kisilik Ozellikleri Ve Psikolojik Bozukluklarla iliskisi
Hazirlayanipek OZSOY
Kasim 2012

Is yerindeki agresif davrag)idiger adiyla ‘yildirma’ son zamanlarda ciddi bir preiol olmaya
baglamstir. Butin Dunya’da oldgu gibi Kuzey Kibris'ta da yildirma olgusu yeni ve a
bilinen bir kavramdir. Bu ¢aimanin amaci Kuzey Kibris'ta Milli gtim, Genglik Ve Spor
Bakanlgr'na bah liselerde farkli pozisyonlarda cgdinlar arasinda yildirma dizeyini ve
yildirmanin demografik 6zellikler, &lik 6zellikleri ve psikolojik sonuclariyla igkisini
arggtirmaktir.

Calsmanin orneklemi Kuzey Kibris'taki 6zel ve devleselerinde cagan ydneticileri,
ogretmenleri, sekreter ve memurlari, temizlik godevii ile diger calsanlari iceren 195
katillmcidan olgmaktadir. Katilimcilara sosyo-demografik form, O&um Davranglar
Olcesi (NAQ), Eysenck Kiilik Anketi-Gozden Gegirilmi Kisaltilms Formu (EKA-GGK),
Belirti Tarama Listesi-90-R (SCL-90-R) uygularstm.

Calsmanin bulgularina gore; erkek katilimcilar Olumddavranglar Olcesi'nden(NAQ)
kadinlara gore daha yuksek puan atmi(p=0.045).Su anda cafilan kurumdaki sire
(r=-0.241,p=0.001) ve yildirma arasinda anlamikilibulunmutur. EKA-GGK'nin alt
Olcekleri olan nevrotizm ile yildirma arasinda pibzikorelasyon (r=0.340,p=0.000),
disadonudklik (r=-0.152,p=0.034) ve yalan (r=-0.389048960) ile yildirma arasinda negatif
korelasyon oldgu, ayrica yildirma ile SCL-90-R’in butin alt 6lcekl ve Genel Belirti
Ortalamasi indeksi arasinda pozitif korelasyon gldsaptannstir.

Bu calsmaya gore KKTC’de @tim sektorinde yildirma davragari uygulanmaktadir ve
yildirmanin demografik 0Ozellikler, &lik 6zellikleri ve psikolojik bozukluklarla ikisi
vardir. Yildirma ile micadelede ilk adimin konuyligili bilinglendirme calgmalari olmasi
gerekmektedir. Ayrica 6nleme programlarigpluulurken risk gruplari gz 6ntine alinmalidir.

Anahtar Kelimeler: yildirma, demografik 0Ozellikler, kisilik 0©zellikleri, psikolojik
bozukluklar



ABSTRACT

The Mobbing And Its Relationship With Demographic Characteristics, Personality
Characteristics And Psychological Disorders Among Eployees Who Work At High
Schools In Northern Cyprus
Prepared bypek OZSOY
November 2012

Workplace aggressive behavior which is called ‘moggbhas become a serious problem
recently. As all over the World, in Northern Cypithe term mobbing is new and less known
issue. The aim of the present study is to explevellof the mobbing and to examine the
relationship between mobbing and demographic chexiatics, personality characteristics
and psychological consequences among employeeswvtoat high schools of Ministry of
Education, Youth and Sports in different positions.

Sample of this study was developed from 195 vokmtmployees that include managers,
teachers, secretaries/officers, servant staff ahéroworkers from private and state high
schools in Northern Cyprus. Socio-demographic foxegative Acts Questionnaire (NAQ),

The Revised-Abbreviated Version of the Eysenck dtefity Questionnaire (EPQR-A) and

Symptom Check List-90-Revised (SCL-90-R) were aguapto the participants.

In the present study it was indicated that male¢igpants had higher scores from NAQ than
female participants(p=0.045), Duration of presemirkv(r=0.241,p=0.001) had significant
relationship with mobbing. It was found that ther&s significant relationship with some sub-
scales of EPQR-A; positive correlation with neuwistn (r=0.340,p=0.000), negative
correlation with extroversion (r=-0.152,p=0.034)dale (r=-0.389,p=0.000). Also in this
study it was indicated that there was positive @ation between mobbing and all sub-scales
and Global Severity Index of SCL-90-R.

In TRNC, mobbing occurs in education sector anthais relationship with demographic
characteristics, personality characteristics angtipslogical disorders. The first thing on
handling with mobbing should be making intervensida inform employees about mobbing
behaviours. Also risk factors should be considevhdn preparing a prevention program.

Keywords: mobbing, demographic characteristics, pegonality characteristics,
psychological disorders
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1. INTRODUCTION

1.1. MOBBING

Nowadays, the world of work is very different frammat it was in the past.Many issues such
as efficiency, performance, motivation, personddtiens became more important than just
earning money in the work. The importance of anothsue, “competition” increased in
employee marketting and cause potential harmful @amethical behavior among employees
and employers. Due to these behaviours workerstinetaeffected who devote the majority
of their waking weekday to work.

In the past specialists mostly focus on improvemainphysical workplace environment
instead of psychological workplace environment. dt¢ly the importance of psychological
issues especially “mobbing” have been increasadbnk marketting.

Mobbing can be defined as “ganging up on someongisgchic terror. It occurs as schisms,
where the victim is subjected to a systematic stiggmg through, inter alia, injustices, which

after a few years can mean that the person iniguestunable to find employment in his/her

specific trade. Those responsible for this caneeitte workmates or managers ( Leymann,
1990).

Mobbing become important issue especiallly in Swedgermany, France, England, Japan,
Australia and USA and researches and puplicatibngtamobbing are made. Prevalance rates
differs in countries.In an Irish study which incksl1009 participants, the prevalance rate was
17%. British studies have found that about 30%ropleyees report that they are faced with
negative behaviour directed against them (Mattnie2602).

According to the Fourth European Working ConditioBarvey 2005, one in 20 (5%)
European workers reported that they were being s8¢pdo mobbing in the previous 12
months period (cited in Gk, 2011).

There are many researches about mobbing all arthendVorld in different organizational
sectors. When the researches about ‘mobbing’ amieed it is seen that most researches are



made among workers from education sector or headdctor (Stadnyk,2008;
Ertirk&Cemalglu,2005).

Mobbing can be related many psychological factbes. instance, some individuals because
of their specific personality characteristics vulitlde being exposed to mobbing. Some recent
studies showed that there is relationship betweewbbmg and personality
(Matthiesen&Einarsen,2007; Balducci,2009). On thieeo hand, Leymann was against the
idea, he believed that regardless of any persgraiaracteristics, the conflict between parties
is the key factor of mobbing.(Leymann,1996).

Being exposed to any type mobbing behavior causth Iphysical and psychological

disorders. The victims of mobbing suffer from sorpéiysical problems such as,

cardiovascular disease, skin diseases, digeststemydiseases (Vartia,2001; Tinaz,2006).
Mobbing cause various types of psychological pnwmislesuch as, panic disorders,
posttraumatic disorders, depression, somatizatien esuicidal ideation (Leymann,1990;
Balducci,2009).

As all the World, ‘mobbing’ is a new term and ldgsown issue in TRNC. The working
population of TRNC mostly work for government as afficer and rigid hierarchical
positions, competition and political opinions hawgative effects on the job. This situation
increases the possibility of being exposed or aagrput mobbing. The aim of the present
study is to explore level of the mobbing and torexee the relationship between mobbing and
personality characteristics and psychological cquseaces among employees who work in
high schools for ‘Ministry of Education, Youth aBgorts’ in different positions.



1.1.1. Meaning And Terminology

Origin of the term ‘Mobbing’ is came from the wofahobile vulgus” in the Latin language
which means “undecided crowd, society that tenddtence” (Cobanglu,2005). Also ‘mob’

in English as a verb means “a large crowd of peadpecially one that may become violent
or cause trouble” and have no specific changem ftanguage to language (cited in
Gllen,2008).

The term "mob" originates from an anti-predatoradebur observed in birds. When a threat
to the flock is detected, an alarm signal is emitt®irds respond to the alarm signal and
swarm around the predator, at times swooping dowpetk at the enemy. In the workplace, a
mob consists of ordinary worker who, after deemiag individual worker a threat,
collectively attack the perceived enemy. Like birdtee individual workers harm the target by
collective and relentless sm@bs The mob of workers can be understood as an e@ntapd

of itself. Once it is formed, it takes on a lifeitsf own, even when members may question the
benefit of continuing to punish the target. As ggrassive force, a mob is very different from
the "toxic worker" described in bullying literatur&@he toxic worker is understood as an
aggressive individual who wilfully attacks innoceathers. By contrast, the mob is a
collection of ordinary workers who collectively demze an individual and destroy him or
her (mobbingportgP012).

The term was applied to the psychology in 70’s, tbg Swedish scientist, Peter Paul
Heinemann in his book “Mobbing: Group Violence amo@hildren” which was about
harassment and violence in schools among studdetsgmann,1972 cited in Giilen,2008).

The term ‘Mobbing’ was defined firstly and was ptgrized during the 80's by an industrial
psychologist Heinz Leymann, who called mobbing adkof long-term hostile behavior
detected in employees at workplaces. After hisistudleymann determined 45 different
psycological terror behaviors (Carnero,Martinez&3wz-Mangas,2006). According to



Leymann, psychological terror or mobbing in workiliig involves hostile and unethical
communication which is directed in a systematic nesirby one or more individuals, mainly
toward one individual, who, due to mobbing, is mahnto a helpless and defenseless
position and held there by means of continuing nmaplactivities. These actions occur on a
frequent basis (at least once a week) and oveng peeriod of time (at least six months'
duration). Because of the high frequency and longatibn of hostile behavior, this
maltreatment results in considerable mental, pss@atic and social misery
(Leymann,1990; Leymann,1996; leymann.se,2012).

Workplace aggressive behavior defined as behawiored out by an individual or a group of
individuals that harms a co-worker or others in arkarelated context. This named as
“mobbing”. In mobbing verbally, non-verbally, pskologically or physically violence is
exposed to a victim. Workplace aggressive behasanrbe defined as “mobbing” when the
violence occurs continuously and systematically.t&ms of frequency and continuity are
important for researchers. According to the restatlies, negative behaviours in workplace
can be defined as mobbing, if they continue attléasonths and occurs at least once in a
week (Balducci,2009; Tinaz,2011).

Leymann’s ideas and studies, form basis about @lkplace mobbing behaviors researches,
all around the world. Leymann, not only defines thebbing behavior, also he emphasizes
the private characteristics of the behavior, marafesppearance, people who are the most
influenced from the carried out violence, and gdsgchological disorders that can be formed
as a consequence. Also he provides to widen tleatath and interest of mobbing in the
working life mainly in Germany and in other Europeaountries, after Skandinavian

countries.

The concept of mobbing was used by Heinz Leyman whonown as the Pioneer of the
mobbing studies. He called also ‘psychologicaldezation’ to that phenomenon instead of
‘mobbing’. The term ‘mobbing’ is a term that is nlgsused in Skandinavian countries. In
United Kingdom and United States the term ‘bullyimymostly preferred. In United States
also the terms ‘workplace harrassment’ or ‘emoti@iase’ are used instead of ‘mobbing’
(Leymann,1996; Einarsen,1999; Davenport,2012).



In a recent study which was made in lItaly, reseascmamed this phenomenon with

‘workplace aggressive behavior’ instead of ‘mobhidgcording to this research, aggressive
behavior is different from violent behavior in thide latter causes or is intended to cause
physical harm (e.g. intentionally hitting or pushisomeone at work), while the former may

involve non-physical behavior such as humiliating igolating someone at work. Thus

aggressive behavior is a broader phenomenon tldenvibehavior, and may also include

violent behavior (Balducci,2009).

According to Leymann, “There is a connotation betwbullying and physical aggression and
threat, along the lines of bullying at school besigpngly characterized by such physically
aggressive acts, whereas, in contrast, physicaénge is very seldom found in mobbing
behavior at work. Mobbing in the workplace is cleteaized by much more sophisticated
behaviors such as, for example, the social isalatd the victim. Therefore, Leymann
suggests retaining the word ‘bullying’ for actiesi between youths at school and reserving
the word ‘mobbing’ for adult behavior in workplagg€ymann,1996).

In Turkey the phenomenon contains different terroigy; first of all Osman Cem Onertoy
used the term “workplace emotional harrasmeni/efinde duygusal taciz) in his translation
of the Noa Davenport et al.’s book, then in 2004arABaltg used the term *“workplace
terrorization” (syerinde yildirma) instead of the term bullying, and®005 Saban Cobanoglu
published a book named “workplace emotional attgekyerinde duygusal saldiri), and the
same year Gulcan Arpacioglu’s article is namedvasKplace bullying” (isyerinde zorbalik)
and lastly Pinar Tinaz's book was “ Workplace Pejotfical Harrassment”igyerinde
Psikolojik Taciz). Additionally 11., 13., 14. an&.1IManagement and Organization Congress
the term “yildirma” is used for the phenomenonadidition to these, it is seen that in thesis
and studies as the second terrmobbing” find acceptance in Turkish literature.
(Onertoy,2003; Baltg2004; Cobangiu,2005; Arpaciglu,2005; Tinaz,2011).



1.1.2. Prevalance

Prevalence estimates, usually based on self-repadrtgictims, suggest that aggressive
behavior is a very widespread phenomenon in theemmodorld of work. The most recent
European working conditions survey (European Fotio2007) indicates that, at European
level, 5% of workers report having been subjectedifferent forms of aggression (e.g.,
harassment and discrimination on different groundghe last 12 months, and an identical
5% reports having been exposed to physical violemd@reats of violence. This means that,
in absolute terms, each of the two forms of aggres®gards almost 12 million workers. As
far as lItaly is specifically concerned, accordingthe Italian National Institute of Statistics
(ISTAT, 2008) 4.6% of workers report being currgnttxposed to harassment and
intimidation at work, and 1.6% to physical violerarethreats of violence (Balducci,2009).

In 1996, according to the consequences of 15.8@0views that were made in 15 countries
which are members of European Union; in the previgaar 4% of workers (6 million
workers) were exposed to physical violence, 2% afkers (3 million workers) were exposed
to sexual harrasment, 8% of workers (12 million kevs) were exposed to mobbing.
According to consequences of another research widshmade in England, 53% of workers
were exposed to mobbing and 78% of workers tedttfiés situation.

According to the results of an another comprehensegearch of European Union, at least 12
million workers were exposed to mobbing, and thusnber represented 8% of the working
people population. According to the working peopdgulation, the ratio of those who were
exposed to mobbing were, in England 16%, in Swdda, in France and in Finland 9%, in
Ireland and in Germany 8%, in Italy 4%. It is reseal that hundreds of victims of mobbing in
Sweden and Germany retired earlier or hospitalizgx$ychiatry clinics (Tinaz,2011).

Large scale studies and surveys across countmisate: 8.6% of the Norwegian working
population experienced workplace bullying over &mbnth period (Einarsen&Skogstad,
1996); 3.5% of the Swedish working population exgraed workplace bullying over a six
month period (Leymann,1996; Einarsen&Skogstad,1996)



8.8% of Finnish business professionals were bubiechsionally which was reduced to 1.6%
when frequency was at least weekly (Salin,2001)6%0o0f workers from the UK reported
being bullied over a six month period rising to724. for within a five year period (Hoel et
al.,2001); and 33.7% of employees from Portugadispnd the UK had experienced bullying
behaviours on a regular basis (Jennifer et al.,2@@8 in Daniels,2005).

A study of over 1000 participants conducted in thated Kingdom found that 53% had
experienced workplace bullying during their carearsd 77% had witnessed it happening to
another employee during their careers (Rayner,1997)

Large variations in prevalence rates may be infltednby the differing definitions of
workplace behaviours, differing measurements usedassessment and the differing time
periods assessed(Balducci,2009).

As it was mentioned before, the term ‘mobbing’ iseav term and less known issue in Turkey
and in North Cyprus. Below there are some researahd their consequences that were made

in Turkey about mentioned phenomenon.

According to a research that was made by Gok¢c®d6 2nd was about mobbing in private
and state primary schools, teachers and managwers doth state and private schools were
exposed to mobbing from time to time. Behaviordowking down on achivements, being
criticized in an unjustice way and cutting theirnd® were the behaviors that most often seen.
It was found that gender differencies played raleeachers, both teachers and managers were
exposed mobbing by managers (Gokge,2006).

According to the research which was made by Yaw2(07 and named as ‘Factors that
Effect Perception of Mobbing in Workplace’, it wisind that there was significant relation
between mobbing perception of employees and themder, marital status, educational
backgrounds, occupations and weekly duration okimgr(Yavuz,2007).



1.1.3. Types Of Mobbing

Three types of mobbing can be considered deperahripe power of victims and offenders.

They are horizontal, up-down and down-up mobbing.

1. Horizontal Mobbing: When mobbing occurs betweenvorkers at the same hierarchical

level it is called horizontal mobbing.

2. Up-down Mobbing: This type of mobbing occurs wlaesuperior harasses one of her/his

subordinates.

3. Down-up Mobbing: Down-up mobbing occurs when arker or a group or workers
harasses his/their superior (Branch, Sheehan, B&rkRamsay,2004 cited in Yaman,2009).

1.1.4. Actors That Role In Mobbing Process

Victims: Risk of being a victim is equal for eveody in every organization, every culture.
There’s not determined personality type that it bansaid this person will be a victim but
some people have more risk to be a victim. Foraims#; a person who is the only woman in a
workplace and the rest is men; different from odhesuccessfull than others or a newcomer
has more risk to be a victim. Minorities are alwaya risk group (Tinaz,2006).

Offenders:In mobbing process rules are determinedffenders not by victims. Types of
offenders:

1. Narcissistic offender :People who have nardisspersonality disorder can be an offender

and they behave to their victims in an arrogantkg@and cutthroat way.

2. Irate offender: They are typical offenders, thgyto control by inspiring fear. They can’t
control emotions; they act on impulse right aftexyt continue their work as if nothing



happened a little before. It is impossible note¢oelposed to mobbing if there is someone like
this in the workplace.

3. Disingenuous offender: This type of offendersitowmously tries to injure the victim,
makes plan to beat. They play ‘good guy role, whequired easily impute the fault to
somebody else. Appropriate the good ideas or worksvn.

4 Megalomaniac offender: Main characteristics ofewders that have megalomaniac
personality are being cocky and faker. All affosdd@ have the wind of others. They want to
have all information and source control and neveselong to them. Communication and

information possibilities are impeded.

5. Critical offender: Continuously behave, thinldaalk negatively, look for a fault. Because
of their behaviors, workers have to work away @nthe managers like this offenders.

6. Frustrate offender: This type of offender’s pt& life contains negative remembrance,
problems and conflicts but the offender turn therthe others who don’t have such problems
in their life, try to get even with them. Generallgcause they are more emotional, women
more frequently are seen (K6k,2006; Tinaz,2011e6G,2008).

1.1.5. Experiences Of Victims In The Process Of Mdiing

The symptoms of illnesses are seen, the individeabmes sick, so he/she can't go to work,
he/she is fired.Victim feels stress, due to thigchssomatic symptoms are formed.

Sometimes he/she experiences a heavy depressi@hehean think to have suicide, also

he/she can commit suicide. Victim defines his/lude as a back role and he/she says ‘They
exclude me’.He/she believes that he/she has notlggtguilt. On the other hand, he/she

believes that he/she makes everything wrong eveewiictim has not self-confidence, also

he/she is in a general indecision. Because of tlbat®n that he/she experiences, he/she
refuses all of the responsibilities, or he/she kbithat he/she is responsible for everything
(Tmaz,2011).
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According to Leymann, the victim is defined as pegson in the schism who has lost his/her
"coping resources". He mentioned that four criticadident phases which cause to start
mobbing process can be found:

1. The Original Critical Incident: Conflict can lee cause of that situation, also it can be a
triggering situation for mobbing. this phase isywshort and the next phase will be entered

into as soon as the focused person's workmatesandgement reveal stigmatizing actions.

2. Mobbing And Stigmatizing: In mobbing process,nyaf the communicative actions have
an injurious effect as these actions are used st@msly and systematically over a long period,
with the intention of causing damage or putting sone out of action. All the observed
actions have the common denominator of being basethe desire to "get at a person" or
punish him/her. Thus manipulation is the main ctimstic of the event. Aggressive acts
play an important role in this phase.

3. Personnel Administration: During this phase, gieocan be confronted with serious
violations of justice. Management tends to taker thre prejudices of the victim's workmates.
This is one of the outcomes of the mobbing situmtwwhich turns the person into a marked
individual. The isolation and expulsion processwvictim is started..

4. Expulsion: At the end of mobbing process expulsoccurs. Victim is fired from the
workplace. Expulsion can be a triggering situatimm Post-Traumatic Stres Disorder,
emotional distress, psychosomatic problems, dejpressnd many of other psycholocigal
problems. Victim can start to get psychologicahtneent so his/her name enters in sick list,
then he/she has difficulties to find a new job (l@yn,1990).
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1.1.6. The Mobbing Categories
1.1.6.1. Personal Mobbing Behaviours:

» Ignoring/excluding/silent treatment/isolating

* Malicious rumours or gossip

» Belittling remarks/undermining integrity/ lies toldbout you/ sense of judgement
guestioned/ opinions marginalized

* Public humiliation / eg making someone look stupid

* Ridiculing/insulting/teasing/jokes/ ‘funny surprsésarcasm

» Shouted or yelled at / ‘Bawling out’

» Threats of violence (or threats in general)

* Insulting comments made about your private life

* Physical attacks

» Attacking person’'s beliefs, attitudes, lifestylgdaprance / devaluing with ref to
gender / accusations of being mentally disturbed

» Persistent criticism (often in front of others)

» Using obscene/offensive language/gestures/material

 Ganging up Colleagues/clients encouraged to @itigiou or spy on you / Witch
hunt/dirty tricks campaign / Singled out

* Intimidation / acting in a condescending or supemanner

* Intruding on privacy e.g., spying, stalking, hassbksby calls etc when on
leave/weekends

» Sexual approaches/offers (unwanted) or unwantedigdiycontact

* Verbal abuse

* Inaccurate accusation

* Insinuative glances/gestures/dirty looks

» Tampering with personal effects / Theft/destructobproperty

» Encouraged to feel guilty (Beswick,2006).
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1.1.6.2.Work-Related Behaviours:

* Giving unachievable tasks/impossible deadlinesloaeing/demands/'setting up to
fail' / unmanageable workloads

* Meaningless tasks / unpleasant jobs / Belittlingspe's ability / Undermined

* Withholding information deliberately / info goes ssing / concealing information /
failing to return calls / failing to pass on messsag

* Undervaluing contribution / No credit where dueakihg credit for work that is not
their own

» Constant criticism

* Under work / working below competence / removingpansibility / Demotion

* Unreasonable/inappropriate monitoring

» Offensive administrative penal sanctions e.g., tenieave

» Exclude/isolate/views ignored

» Changing goalposts/targets

* Not providing enough training/resources

* Reducing opportunities for expression / interruptivhen speaking

* Negative attacks on person for no reason/sabotage

» Supplying incorrect / unclear information

* Making threats/hints about job security

* No support from manager

» Abuse/threats

* Denial of opportunity

* Judging wrongly

* Forced/unjustified disciplinary hearings

» Lack of clarity re. Role

* Not trusting

» Scapegoating (Beswick,2006).
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1.1.7. Consequences Of Mobbing

1. Physical Consequences: About brain; distressic patack, depression, half head ache,
vertigo, amnesia, concentration problems, insomiut skin; skin problems like itching,
red spots, desquamation, skin eruption. About esugdclen feeling near fainting, turbidity on
seeing. About neck and dorsal side; pain in neckates and dorsal side. About heart; rapid
and unsysyematic palpitation, heart attack. Abaibt$; tremors, sweating, feeling of
weakness on legs, pain in joints.About digestiveteay; stomach problems like heartburn,
pyrosis, indigestion, gastric ulcer. About respmrgtsysyem; respiration problems like being
breathless, unable to breath. About immune systesakness in organism’s defense units,
becoming ill very often and earlier (Tinaz,2006).

2.Social Consequences: Social isolation, stignmgfjzvoluntary unemployment, social

maladjustment.

3.Social-psychological Consequences: Loss of copasgurces; many coping resources are
linked to social situations, and as these change megative direction, the coping system
breaks down.

4.Psychological Consequences: A feeling of desperand total helplessness, a feeling of
great rage about lack of legal remedies, greae#nand despair.

5. Psychosomatic and psychiatric Consequences:eB&ipns, hyperactivity, compulsion,
suicides, psychosomatic illness. There are suspmscibat the experiences deriving from this
social situation have an effect on the immune systene company physician observed a
couple of "mysterious" cases of cancer) (Leymar®))l9

6.Economic Consequences: Treatment payments fooveeog psychological and
physiological health. Loss of systematic salargraftss of work (Tinaz,2006).

As consequence of mobbing, workplaces damage edoaltlyn Permissions because of
ilinesses increase, qualified expert employeeseldeom work, cost of education and taking
new employees after increasing leavings from warkreases, general low performances

occur, low quality of work occurs, compensatioret baid for workers, costs of
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unemployment, costs of legal situations, paymeotseérly retirement increase. Because of
all those consequences, workplaces damage ecoriynficaaz,2006).

1.1.8. Mobbing And Laws

Three Skandinavian countries recognize the emplsydght to remain physically and
mentally healthy at work (Sweeden, Finland, Norwalhe Swedish National Board of
Occupational Safety and Health has, on top ofldgsslation, submitted three ordinances in
order to enforce this act, one of them especiabarding mobbing. One ordinance enforces
the employer to internal control of the work enwineent on a regular basis in order to be able
to take measures at an early stage. Another orcenamforces direct interventions as
mobbing occurs at the workplace. A third ordinameethis area enforces the employer’s
responsibility for vocational rehabilitation onca amployee has been on sick leave for at
least one month (Leymann,1996).

Almost all the establishments of the World mobbaagions are considered. But uncover the
impacts of these actions which are employees fagtdis so difficult. As employees do not
want to lose their jobs want to avoid embarassitigason in the community, many times
they hide mobbing which they were exposed. Fordagn systems has given way to code
article for he/she needs of society, consequerdlytsito punish people who applies mobbing.
(Ozkul&Carikg1,2010).

Before 2011, it was a great lack of not being Eteoncerned with mobbing in Turkish law

system. In 2011 a commission was developed foremtgan of mobbing. Under the ordinance
of 417, law of protection of employees personalys established. According to article 417,
employers have responsibility for protect emplogegérsonalities, employers also have to
take precautions for employees to protect them fpsychological and sexual harrasments.
Employers have to take all precautions for occopati health and confidence and for this
situation they also have to keep all requiremewggiable in full; employees have to obey all
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the precautions that were taken for occupationalthheand confidence (Kadin Erkek Firsat

Esitli gi Komisyonu,2011).

In March 2011, Turkish prime minister released auwar letter about mobbing in The
Official Gazette(mobbing.org,2012).

Unfortunately, in North Cyprus law system thereneg any article concerned directly with
mobbing. There are some indirect articles aboutl@yep’s health and work security that if
can not be obeyed it can cause judgement in thescdAccording to article Y.25/2000’'s 54.
item; employers have to take all precautions faupational health and confidence and for
this situation they also have to keep all requinet®i@vailable in full; employees have to obey
all the precautions that were taken for occupatiorfealth and confidence
(Sahgzlu&Mamali,2006).
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1.2. DEMOGRAPHIC CHARACTERISTICS AND MOBBING

Nowadays mobbing is a fact that comes true in alkplaces and all cultures without
discrimination of gender and hierarchy. So, riskbeing exposed to mobbing, that is risk of
being a victim is equal for everybody. About bemgictim, Leymann said ‘ Victim is an
individual who feels himself/herself as a victirhefymann,1990).

In recent studies researchers indicated that s@m®graphic characteristics can be effective
on being exposed to mobbing, also this characiesisiin be changeable from one culture to
another (Matthiesen,2002; Tinaz,2011).

According to the research that was made by Neocam&lglu and Abbas Ertirk in 2004-
2005 education year and was named as “Mobbing Aot Teachers And Administrators
Exposed In School Environment” which showed thatentaachers and managers in sub-
categories "capturing attention and communicaoejal relations, damage to reputation, life
quality, and professional status" were exposed ¢dlbimg more than female teachers and
managers. According to the results of the survhggee-fourths of those subjecting those
people to mobbing were male and the remaining onettis were females. The sample of this
research were 347 teacher and manager from 16 myristaool in Ankara (Erturk &
Cemalglu,2005). On the other hand, in a Scandinavianarese it was found that there was
not significant  relationshipp  between  mobbing andendger differencies
(Einarsen,Raknes&Matthiesen,1994).

Necati Cemalglu made another research in 2006-2007 educationwiigh name was ‘The
Relationship Between School Administrators’ LeatgrsStyles and Bullying’. At the end of
this research, it was concluded that, school adnators showed low level leadership
behaviours, teachers were victims of bullying at ri@vel, bullying behaviors directed to
teachers increased if school administrators (ads) used laissez-faire leadership behaviors,
motivation by inculcation and laissez-faire leatigyshad meaningful predictive ability for
bullying (Cemalglu,2007).
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In 2008, another research was made by Oznur Giehnamed as ‘The Relationship
Between Personality And Being Exposed To WorkpBalying Or Mobbing’. According to
the results of this research, the employee whgss were below 30 was exposed bullying
more than older ones, being at primary school leveployee was significantly effective on
being exposed to workplace bullying in the factgglysical violence” comparing to being
both in high school and university level but notnigeat master or doctorate level (Gulen,
2008).Contrastly to this, there are researches fthaid, when age become older risk of

exposure to mobbing increase (Einarsen&Skogsta@)199
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1.3. PERSONALITY AND MOBBING

According to Ewen, personality refers to importaetatively stable characteristics within the
individual that account for consistent patternsbehavior. Aspects of personality may be

observable or unobservable, and conscious or uniDwss

Personality is a dynamic and organized set of chbarigtics possessed by a person that
uniquely influences his or her cognitions, motiwat, and behaviors in various situations. It
can also be thought of a psychological construcraplex abstraction that encompasses the
person’s unique genetic background (except in tee cof identical twins) and learning

history and the ways in which these factors infeeerhis or her responses to various

environments or situations (Ryckman,2000 cited ihe@,2008).

British psychologist Hans Eysenck developed a madepersonality based upon three
universal traits: Introversion/Extraversion; intesgion involves directing attention on inner
experiences, while extraversion relates to focusittgntion outward on other people and the
environment.So, a person high in introversion midlet quiet and reserved, while an
individual high in extraversion might be sociabladaoutgoing. Neuroticism/Emotional
Stability; neuroticism refers to an individual’'sntkeency to become upset or emotional, while
stability refers to the tendency to remain emotilynzonstant. Psychoticism; individuals who
are high on this trait tend to have difficulty daglwith reality and may be antisocial, hostile,
non-empathetic and manipulative (Cherry,2012).
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1.3.1. Characteristics Of Victim:

Leymann strongly against the idea that personafity person can be reason for being victim
because victims develop changes in personalitytoweorkplace bullying; the symptoms of
bullying are misunderstood and interpreted as b#iag which the individual brings into the
organization in the first place (Leymann,1996). éwhkng to Leymann, personality
characteristics are not important for mobbing.ciiriflict’ occurs, the mobbing will start and
behaviors of individuals will be shaped. So, ‘catflis the key factor. Leymann thinks that
the workplace should not be confused with otherasibns in life. A workplace is regulated
by behavioral rules. One of this rules deals witleative co-operation, controlled by the
supervisor. Conflicts can always arise, but mustoeding to these, behavioral rules, be
settled. One of the supervisor’'s obligation is tanage this kind of situation. By neclecting
this obligation, a supervisor promotes the esaaiatf the conflict in the direction of
mobbing process. Mobbing in its early stages, istnaften a sign that a conflict around the
organization of work tasks has taken on a privateh. When a conflict is privatized or if the
power behind its further development begins to bexgrounded in a deeper dislike between
two individuals, then conflict concerning work tagkas become a situation that an employer
has the obligation to stop. Once a conflict haxhed this stage in its escalation, it is
meaningless to blame someone’s personality fadet.think that further researches should
reveal personality as a source of conflicts of t#gl.In another study Leymann mentiones
that he is against the view to look an individugdersonality as a cause of mobbing process.
According to Leymann, when post-traumatic stressdsyme develops, the individual can
develop major personality changes as a symptom ofapr mental disorder due to the
mobbing process (Leymann,1996). Also Brodsky sags if organizational climate doesn't
permit, workplace bullying can’t be occur (Shin,08). According to Zapf; the responses of
the target can be thought at least in the earlgghaf conflict, but he stress on not to blaming
victim (Zapf,1999).

Contrastly to these, there are opinions that peiggns an effective factor on being exposed
to mobbing or caring out mobbing. According to Egem, Rayner and others organizational
factors naturally important but can’t explain theode of the picture without individual side.
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The experiences of being bullied which is a cogaiprocess of evaluation affected by both
situational and personality variables (Rayner,198&tthiesen&Einarsen,2007).

According to Einarsen, Raknes and Matthiesen,Nloavegian survey it is found that victims
coping and conflict management skills are lowentbthers as well as shyness contributed to
being bullied (Einarsen,Raknes&Matthiesen,1994).

As another research Vartia in a survey in Finlaadorted that victims were higher in
neuroticism than non-victims but when work envir@mihand climate were controlled the
relation was reduced. The targets also expressgithde of low self-confidence more often
than did those who had not been subjected to bgllyAccording to the research of Oznur
Gllen there is a significant relationship betweerspnality and being exposed to workplace
bullying or mobbing. It is found that being expodedworkplace bullying by organizational
measures and being a neurotic person is positreddyed to each other. It can be said as well,
neurotic people are exposed to such behaviors thareothers. Also it is found that being a
psychotic person and being exposed to verbal weleare in relation with each other
(Vartia,2001; Gulen,2008).

In 2007, Derya Deniz made a research which name ‘Reasonality Factors And Ego
Defense Mechanisms Of Employees Who Were ExposeMdbbing’. A questionnaire
consists of the mobbing scale, the DSQ (Defensle §tyestionnaire), the EPQ (Eysenck
Personality Questionnaire) and the JSQ (Job SetiisfaQuestionnaire) was applied to 113
participants. As a result of this research, positielations are found between mobbing and
neurotic personality and fantasy cross ego deferashanisms (Deniz,2007).

Previous researches has provided initial evidencéhe relationship between mobbing and
personality as comprehensively described. According many researches about the
relationship between personality and mobbing, riéison personality type by both school

bullying and workplace bullying (mobbing) studiesind in relation with being exposed to

mobbing significantly. Due to those findings, instistudy personality and being exposed to
mobbing investigated parallel to international sggdthe scale used in the study contains
neuroticism personality type as well.
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1.3.2. Characteristics Of Offenders:

There is not any empirical research about the patigp and the psychological situations of
offenders (Einarsen, 2002). But in researches #mat about why individuals carry out
mobbing, psychological situations and actions dérders are based and generally it is seen
that offenders carry out mobbing to get rid of diefncies of themselves(Tinaz,2011).

According to Walter, offenders are individuals whohoose behavior which is more
aggressive than other,do everything for continaitg being heated of conflict, when they
catch a mobbing situation, know and accept the thegaffects of mobbing on victims with
an unconcern way,do not feel any guiltiness,noy dellieve that they are innocent but also
think that they make a good thing, accuse othergHeir behavior and believe that they
behave like that as reaction for others’ provocatif/Valter,1993 cited in Tinaz,2011).
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1.4. PSYCHOLOGICAL DISORDERS AND MOBBING

A psychological disorder is a psychological pattemanomaly, potentially reflected in
behavior, that is generally associated with dist@sdisability and which is not considered
part of normaldevelopment of a person's cultureyclrslogical disorders are generally
defined by a combination of how a person feelss,abinks or perceives. (wikipedia,2012).

According to the recent studies about that faetais seen that there was relationship between
mobbing and psychological disorders. It was meseiibthat psycholological disorders are
mainly accepted as consequences of mobbing prodasst-traumatic stress disorder,
depression, panic disorders, panic attacks, soat@tiz even suicides can occur as
consequences of mobbing, due to recent findinggrilamn,1990; Leymann,1996).According
to the statistical results of a research that wadenn Sweden, the reason of %10-%15 of the
suicides that occured in last one year, was mol¢bingz,2011).

According to Leymann, the typical psychiatric diagis for bullying victims is Post-
Traumatic Stress Disorder (PTSD), a disorder whishally ensues from an overwhelming
traumatic event and is manifest in symptoms ofxgedencing (e.g., sudden flashbacks of
the traumatic experience, painful memories, nighésla avoidance (e.g., difficulties in
remembering aspects of the trauma, progressivalseithdrawal, emotional numbing), and
arousal (e.g., irritable and angry behavior, cotregion difficulties, being “superalert”), and
which has a strong negative impact on the indiiduavel of functioning. In a study carried
out on 62 bullying victims, Leymann found that PT8Rs the correct diagnosis in 92% of
cases. Leymann has gone further by suggestingatlaig-term effect of bullying may also
be, in the most extreme cases, the suicide ofithenv(Leymann,1990; Leymann,1996).

Recent studies have found that work stress israfisignt risk factor for the development of

depression. According to researchers at the Unityen$ Rochester Medical School, stress
and a lack of support from co-workers and supersis® related to depression in both men
and women. Workplace mobbing is an extreme foristi@iss where all social support at work
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is turned against the target, making depression exare likely (nobbingportgk012).

Findings or recent studies showed that, psychadgionsequences like psychosomatic
complaints, obsession and compulsive behaviors,erlogelf-esteem and lower self-
confidence, depression, anxiety disorders maingtqr@aumatic stress disorder, sleeping and
eating disorders were seen as consequence of ngpl§Biallducci,2009; Niedl,1996;
Zapf,1999; Vartia,2001; Leymann,1996).

In another study that was made in Spain, it waadadhat there was significant and positive
relation between workplace mobbing and psychosem&tmptoms (Pedro et al.,2008).
According to a study which was made among psychiatirses it was indicated that in
participants who reported probable post-traumdtiess disorder also reported significantly
higher symptom levels in anxiety, depression, ibstobsessive compulsive, somatization,

interpersonal sensitivity, paranoid ideation angcpsticism (Stadnyk,2008).

By the light and the proved evidence of those jeviinformation, in this research it was
made an investigation about psychological disordsra result of mobbing process.
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2. METHOD OF THE STUDY

2.1. Aim Of The Study

Like all the World, ‘mobbing’ is a new term and delsnown issue in TRNC. Because of the
competition, hierarchical positions and negativéectf of political opinions in Northern
Cyprus, possibility of being exposed to or carrymgt mobbing is an expected situation.
Education sector is one the most suitable sectarthE mobbing process; there can be both
exposing or carrying out mobbing. The aim of thespnt study is to explore level of the
mobbing and to examine the relationship betweenhmngband personality characteristics and
psychological consequences among employees who imohkigh schools of ‘Ministry of
Education, Youth and Sports’ in different positiofisiere are four hypothesis in the present
study:

Hypothesis 1: The mobbing occurs among employeas work in education sector in
Northern Cyprus.

Hypothesis 2: Some demographic variables are @féeeon being exposed to mobbing.
Hypothesis 3: Some personality characteristicseeted with mobbing.

Hypothesis 4: Psychological disorders are seehemtobbing process.



25

2.2. Participants

This study was a cross-sectional study. Surveynigae was used for gathering data. Data
gathered in the spring semester of 2011-2012 eiducgear and before gathering, written
permission from Ministry of Education, Youth andad®sfor applying questionnaires was
taken. The sample was formed from 8 high schoolsidosia, Famagusta, Kyrenia, Morphou
and 195 (n=195) volunteer employees who workin leghools for Ministry of Education,
Youth and Sports in North Cyprus participated t® skudy. In this study, voluntarines of the
participants was the basis. The sample of this ystudcluded the managers
(headmasters,deputy principals) (n=21), teacherd54), secretaries/officers (n=9), servant
staff (n=7) and other workers (n=4) from private atate high schools that were working for
Ministry of Education, Youth and Sports in Northpys.

2.3. Instruments
2.3.1. Socio-Demographic Form:

Socio-Demographic Form was developed by the reBeartt consisted of 15 questions about
socio-demographic variables that include demographaracteristics; gender, age, marital
status, nationality, mother’'s nationality, fathemstionality, educational level, monthly
income, number of children, habitat, charactessabout working; quality of workplace,
position in the work, working condition, duratiohwork at present workplace, total duration
of work.
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2.3.2. Negative Acts Questionnaire:

Negative Acts Questionnaire (NAQ) was used for ysiag the level of mobbing. Negative
Acts Questionnaire was developed by Einarsen akad®ain 1997, originally consists of 22
items which aims to examine negative and potemtibdrassing behaviors experienced at
workplace. The scale measures the frequency oheélgative behaviors within the last six
months. And a five-point Likert Type scale ‘neveisometimes’, ‘every month’, ‘every
week’, ‘everyday’. All questions are about actg térm bullying is pointed out nowhere. The
advantage of this is to measure exposure degréleegberson who answered the questions
without imposing to name it as bullyingErfor! Hyperlink reference not valid.;
Cemal@lu,2007).

Negative Acts Questionnaire (NAQ) was translate imurkish by Necati Cemaddu in
2007. The translation was checked by three diftel@mguage experts and after necessary
changes, it was retranslated into English. Langueag analyzed in terms explanation and
meaning. It was implamented to 145 teachers chbgeandom method. At the end of factor
analyze results, it was concluded that 22 itemsewmought together under one factor
(Cemal@lu,2007). In 2009, Orhan Aydin and Hatem Ocel wais® made a research for
validity and reliability of Turkish version of NACA total of 100 public and private sector
employees participated in the study. Principle congmt analysis revealed that one factor
solution accounted for 39 % of the total varian€@e convergent and criterion related
validities of the scale were explored by relatiing tscale scores with another workplace
bullying scale and adverse outcomes such as loW estéem and high state anxiety
respectively. The results indicated high convergamt criterion related validities. Reliability
analyses showed that the scale had high intermsistency and high test-retest and split half
reliabilities. Based on the findings, it was conelddhat Turkish version of the NAQ had
sufficiently high reliability and validity to justfits use as a tool to measure workplace
bullying in Turkey (Aydin&Ocel,2009).
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2.3.3. The Revised-Abbreviated Version Of The Eysek Personality Questionnaire
(EPQR-A):

The Revised-Abbreviated version of the Eysenck dterify Questionnaire (EPQR-A) was
designed by Hans Eysenck and shortens by Franca, eh 1992 to 24 questions. The
guestionnaire contains three main factors that veedescales (extroversion, neuroticism,
psychoticism) and by the lie subscale aim was odlimtg the validity of answers. All factors
contain 6 questions, at total participants answkig@estions for the scale and the answers
were yes (1) - no (0) so the points for every factwas between 0 and 6
(Francis,Brown&Philipchalk,1992). By the culturatases the validity and reliability for
adopting Turkish literature was examined. The tieditsy and adapting was done by Nuray
Karanci, Gilay Dirik and Orgun Yorulmaz. Factor lges, similar to the original scale,
yielded 4 factors; the neuroticism, extraversiomsyghoticism, and lie scales. Kuder-
Richardson alpha coefficients for the extraversimgyroticism, psychoticism, and lie scales
were 0.78, 0.65, 0.42, and 0.64, respectively, thedtest-retest reliability of the scales was
0.84, 0.82, 0.69, and 0.69, respectively. The igriahips between EPQR-A-48, FSI-II,
EMBU-C, and RSES were examined in order to evaltlaeconstruct validity of the scale.
Our findings support the construct validity of tlgeestionnaire. To investigate gender
differences in scores on the subscales, MANOVA w@wucted. The results indicated that
there was a gender difference only in the lie seatees. After the study the scale was found
reliable and valid (Karanci,Dirik&Yorulmaz,2007).

2.3.4. Symptom Check List-90-Revised (SCL-90-R):

The Symptom Checklist-90-Revised (SCL-90-R) is atéfh self-report symptom inventory
developed by Leonard R. Derogatis in the mid-1980seasure psychological symptoms and
psychological distress. It is designed to be appeatg for use with individuals from the
community, as well as individuals with either medior psychiatric conditions. The SCL-90-



R assesses psychological distress in terms of mimeary symptom dimensions and three
summary scores termed global scores. The prinsjpaptom dimensions are labeled
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Somatization (SOM), Obsessive-Compulsive (OBS),erjmrsonal Sensitivity (INT),
Depression (DEP), Anxiety (ANX), Hostility (HOS),hBbic Anxiety (PHOB), Paranoid
Ideation (PAR), and Psychoticism (PSY). The glababsures are referred to as the Global
Severity Index (GSI), the Positive Symptom Distrdagex (PSDI), and the Positive
Symptom Total (PST).SCL-90-R was translated angtadiato Turkish by Daand Kilig.In
1991,ihsan Dg made a study among university students in Turkeydliability and validity

of Turkish version of SCL-90-R. At the same yeamdthfa Kilic made another study for
reliability and validity of Turkish version of SC20-R. According to both studies SCL-90-R
was a reliable and valid instrument for Turkey gssgchiatric screening device (4991;
Kihg,1991).

2.4. DATA ANALYSIS

All of the statistical analysis of questionnairesres performed by using Statistical Package
for the Social Sciences Version 17 (SPSS 17). lemguanalysis, Student’s t-test, ANOVA,
Chi-square and correlations were done among faofaggestionnaires.
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3. RESULTS OF THE STUDY
The present study include 195 participants. Themnage of the sample was 38.52 (22-56).

Table 1a. Demographic Characteristics

n(%)
Gender Female 133(68.2)
Male 62(31.8)
Marital Status Married 156(80.0)
Single 22(11.3)
Engaged 8(4.1)
Divorced 8(4.1)
Widow 1(0.5)
Nationality TRNC 180(92.3)
TR 15(7.7)
Educational level Primary school 4(2.1)
Secondary school 2(1.0)
Highschool 9(4.6)
University and higher 180(92.3)
Mothers’ nationality TRNC 171(87.7)
TR 22(11.3)
Other 2(1.0)
Father’s nationality TRNC 164(84.1)
TR 29(14.9)
Other 2(1.0)

According to the demographic characteristics, 68.@%4133) of 195 participants were
female, 31.8% (n=62) of them were male. While 80(0%156) of them were married, 11.3%
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(n=22) of them were single, 4.1% (n=8) of them wengaged, 4.1% (n=8) of them were
divorced and 0.5% (n=1) of them were widow. Natlipaof 92.3% (n=180) of the
participants were TRNC and nationality of 7.7% (BFbf the participants were TR. 2.1%
(n=4) of them graduated from primary shcool, 1.042) of them graduated from secondary
school, 4.6% (n=9) of them graduated from highs¢B@3% (n=180) of them graduated
from university and higher. 87.7% (n=171) of thetpgpants’ mother’'s nationality was
TRNC, 11.3% (n=22) of the participants’ motherstimaality was TR and 1.0% (n=2) of the
participants’ mothers’ nationality was other na#bies except TRNC and TR. 84.1%
(n=164) of the participants’ fathers's nationalityas TRNC, 14.9% (n=29) of the
participants’ fathers’ nationality was TR and 1.Q%=2) of the participants’ mothers’
nationality was other nationalities except TRNC aifd

Table 1 b.Demographic Characteristics

n(%)
Monthly income Less than 1300TL 8(4.1)
1300TL-2500TL 36(18.5)
2500TL-5000TL 96(49.2)
More than 5000TL 55(28.2)
Number of children 0 48(24.6)
1 54(27.7)
2 82(42.1)
3 and more 11(5.6)
Territory City 155(79.5)
Town 14(7.2)
Village 26(13.3)

4.1% (n=8) of the participants had monthly incoesslthan 1300TL, while 18.5% (n=36) of
them had between 1300TL and 2500TL, 49.2% (n=9%exrh had 2500TL and 5000TL,
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28.2% (n=55) of them had more than 5000TL. 24.6%18) of the participants had not got
any children, 27.7% (n=54) of them had one chi@,1% (n=8) of them had two children,
5.6% (n=11) of them had three and more childrenil&\it9.5% (n=155) of them were living
in a city, 7.2% (n=14) of them were living in a townd 13.3% (n=26) of them were living in

a village.

Table 2. Characteristics of Work

n(%)

The type of working place Private school 27(13.8)
State school 168(86.2)

Position Manager 21(10.8)
Teacher 154(79.0)
Secretary/Officer 9(4.6)
Servant staff 7(3.6)
Other 4(2.1)

Working Condition Permanent staff 161(82.6)
Temporary staff 34(17.4)

13.8% (n=27) of the participants were working ipravate school while 86.2% (n=168) of
them were working in a state school. The positiothe workplace of 10.8% (n=21) of the
participants were manager, 79.0% (n=154) of themeweacher, 4.6% (n=9) of them were
secretary or officer, 3.6% (n=7) of them were set\&aff, 2.1% (n=4) of them had other
posiritions. 82.6% (n=161) of them were perman¢aiff,svhile 17.4% (n=34) of them were

temporary staff.

The mean ‘duration of work at present workplacesample was 9.18 (0.50-35). The mean
‘total duration of work’ of sample was 14.39 (0.50}.
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Table 3. Perception of the participants as victim onon-victim according to question 22
of NAQ

n(%)
Victim 13(6.7)
Non-victim 182(93.3)

According to perception of victim or non-victim, was seen that 6.7% (n=13) of the
participants percevied themselves as victim, 93(8%4.82) of them perceived themselves as

non-victim.
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Personal Mobbing

Never Sometimes | Every month| Every week | Every day

n(%) n(%) n(%) n(%) n(%)
NAQ5 92(47.2) 93(47.7) 42.1) 42.1) 2(1)
NAQ6 127(65.1) 54(27.7) 8(4.1) 3(1.5) 3(1.5)
NAQ7 151(77.4) 37(19) 42.1) 2(1) 1(0.5)
NAQS 109(55.9) 79(40.5) 5(2.6) 1(0.5) 1(0.5)
NAQ9 162(83.1) 29(14.9) 2(1) 2(1) -
NAQ12 116(59.5) 68(34.9) 10(5.1) i 1(0.5)
NAQ14 94(48.2) 82(42.1) 12(6.2) 1(0.5) 6(3.1)
NAQ15 141(72.3) 48(24.6) 42.1) - 2(1)
NAQ17 135(69.2) 54(27.7) 3(1.5) 1(0.5) 2(1)
NAQ20 174(89.2) 12(6.2) 42.1) 5(2.6) -

According to the personal behaviors of mobbing; %4n=93) of the participants answered
sometimes, %2.1 (n=4) every week, %1 (n=2) answevedday to the question 5 ‘Spreading
gossips and rumors about you'. %27.7 (n=54) of th@swered as sometimes, %4.1 (n=8) as
every month, %1.5 (n=3) as every week, %1.5 (ns3g\ery day to the question 6 ‘Being
ignored, excluded or being ‘sent to Coventry’. Rbe question 7 ‘Having insulting or
offensive remarks made about your person (i.e.falnitl backgrounds), your attitudes or your
private life’, %19 (n=37) of them gave the answemstimes, %2.1 (n=4) of them every
month, %1 (n=2) of them every week, %0.5 (n=1)hefm every day. %40.5 (n=79) of the
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participants gave the answer of sometimes, %2.6)(nfthem every month, %0.5 (n=1) of
them every week and %0.5 (n=1) of them every dathéoquestion 8 ‘Being shouted at or
being target of spontaneous anger (or rage)’. €qtrestion 9 ‘Intimidating behavior such as
finger-pointing, invasion of personal space, shgyinlocking/barring the way’, %14.9 (n=29)
of the participants gave the answer sometimes, #2)(of them every month and %1 (n=2)
of them every week. %34.9 (n=68) of them answeredametimes, %5.1 (n=10) O them
every month, %0.5 (n=1) of them every day for thesjion 12 ‘Being ignored or facing a
hostile reaction when you approach’. For the goasti4 ‘Having your opinions and views
ignored’, %42.1 (n=82) of the participants gave dnswer sometimes, %6.2 (n=12) of them
every month, %0.5 (n=1) of them every week and ¥%3@) of them every day. To the
guestion 15 ‘Practical jokes carried out by peoma don’'t get on with’, %24.6 (n=48) of
them said sometimes, %2.1 (n=4) every month, %2)revery day. For the question 17
‘Having allegations made against on you’,%27.7 @)=6f the participants answered as
sometimes, %1.5 (n=3) of them every month, %0.3)rof rhem every week, %1 (n=2) of
them every day. %6.2 (n=12) of the participantsegdne answer of sometimes, %2.1 (n=4) of
them every month, %2.6 (n=5) of them every weetheéoquestion 20 ‘Being the subjects of
excessive teasing or sarcasm’.
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Table 4b. Percentage of work-related mobbing itemen the NAQ by participants

Work-related Mobbing

Never Sometimes | Every month| Every week | Every day

n(%) n(%) n(%) n(%) n(%)
NAQ1 93(47.7) 96(49.2) 2(1) 2(1) 2(1)
NAQ2 139(71.3) 42(21.5) 8(4.1) 3(1.5) 3(1.5)
NAQ3 110(56.4) 70(35.9) 8(4.1) 3(1.5) 4(2.1)
NAQ4 126(64.6) 59(30.3) 6(3.1) 2(1) 2(1)
NAQ10 167(85.6) 21(10.8) 3(1.5) 3(1.5) 1(0.5)
NAQ11 133(68.2) 55(28.2) 42.1) 3(1.5) .
NAQ13 127(65.1) 56(28.7) 9(4.6) 2(1) 1(0.5)
NAQ16 114(58.5) 66(33.8) 9(4.6) 5(2.6) 1(0.5)
NAQ18 118(60.5) 66(33.8) 6(3.1) 2(1) 3(1.5)
NAQ19 142(72.8) 47(24.1) 2(1) 2(1) 2(1)
NAQ21 123(63.1) 60(30.8) 42.1) 3(1.5) 5(2.6)

According to work-related behaviours of mobbing;9@4(n=96) of the participants answered
as sometimes, %1 (n=2) of them every month, %1 )(wf2hem every week, %1 (n=2) of
them every day to the question 1 ‘Someone withgldinformation which affects your
performance’. To the question 2 ‘Being humiliatedidiculed in connection with your work’
%21.5 (n=42) of them gave the answer sometimes] %#8) every month, %1.5 (n=3)
every week, %1.5 (n=3) every day. %35.9 (n=70) &t answered as sometimes, %4.1
(n=8) every month, %1.5 (n=3) every week, %2.1 jnevery day to the question 3 ‘Being
ordered to do work below your level of competeng&30.3 (n=59) of the participants gave
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the answer of sometimes, %3.1 (n=6) of them evesntiy %1 (n=2) of them every week,
%1 (n=2) of them every day to the question 4 ‘Hguey areas of responsibility removed or
replaced with more trivial or unpleasant tasks’'r Bee question 10 ‘Hint or signals from
others that you should quit your job’, %10.8 (n=21)the participants gave the answer of
sometimes, %1.5 (n=3) of them every month, %1.3) ot them every week, %0.5 (n=1) of
them every day. For the question 11 ‘Repeated m@ninof your errors or mistakes’, %28.2
(n=55) of them answered as sometimes, %2.1 (n=#jeoh every month, %1.5 (n=3) of them
every week. %28.7 (n=56) of the participants géneeanswer sometimes, %4.6 (n=9) of them
every month, %1 (n=2) of them every week, %0.5 jnsflthem every day for the question
13 ‘Persistent criticism of your work and effor#33.8 (n=66) of them gave the answer
sometimes, %4.6 (n=9) every month, %2.6 (n=5) eveggk, %0.5 (n=1) every day to the
guestion 16 ‘Being given tasks with unreasonablenposible targets or deadlines’. For the
guestion 18 ‘Excessive monitoring of your work’, 368 (n=66) of them answered as
sometimes, %3.1 (n=6) of them every month, %21 Ywf2hem every week, %1.5 (n=3) of
them every day. %24.1 (n=47) gave the answer sarasti%1 (n=2) every month, %1 (n=2)
every week, %1 (n=2) every day for the questioriPr@ssure not to claim something which
by right you are entitled to (e.g.sick leave,hofidentitlement, travel expenses)’. For the
guestion 21 ‘Being exposed to an unmanageable waakl %30.8 (n=60) of them answered
as sometimes, %2.1 (n=4) of them every month, %138) of them every week, %2.6 (n=5)
of them every day.
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Table 5a. Comparison of Personal Mobbing Behaviour®f Victims and Non-victims

Never | Sometimes Every Every Every
month week day D
0, 0,
n(%) n(%) n(%) n(%) n(%)
Victim 7(53.8) | 5(385) | 1(7.7) : :
NAQS "Non- 85(46.7) | 88(48.4)| 3(16)| 4(2.2) 2(1.1 9563
victim
Victim 7(53.8) | 5(38.5) : : 17.7)
NAQS rRon- 120(65.9) 49(26.9)| 8@44)| 3@we) 2@ °280
victim
Victim 8(615) | 4(308) | 1(7.7) : :
NAQT Non- 143(78.6) 33(18.1)| 3(1.6)| 211 105 %47
victim
Victim 3(23.1) | 10(76.9) : : :
NAQS "Non- 106(58.2) 69(37.9)| 5(2.7)| 1(05)| 105 2101
victim
Victim 6(46.2) | 7(53.8) : : :
NAQY "Non- 156(85.7) 22(12.0)] 2(L.0)|  2(L1) -] 0.001*
victim
Victim 4(30.8) | 9(69.2) : : :
NAQLZ INon- 112(615)] 59(32.4)| 10(5.5) : 105 00°9
victim
Victim 17.7) | 10(76.9)| 1(7.7)| 1(7.7) :
NAQ1L4 Fuon- 93(51.1) | 72(39.6)|  11(6) : 6(3.3) 0-000"
victim
NAQ15 | Victim 5(385) | 7(53.9) : 1(7.7) | 0.004*




Non- 136(74.7)] 41(225)]  4(2.2) : 10.5)
victim
Victim | 5(385) | 7(53.8) | 1(7.7) : .

NAQLY Non- 130(71.4) 47(25.8)] 21| 105) 21 206!
victim
Victim | 6(46.2) | 6(46.2) | 1(7.7) : .

NAQ20 Fon- 168(92.3) 6(3.3) | 3(1.6)| 5(2.7) ——] 9.000
victim

*p<0.05, **p<0.001

According to the personal behaviors of mobbing; %38=5) of the victims answered
sometimes, %7.7 (n=1) every month;%48.4 (n=88hefrion-victims answered sometimes,
%1.6 (n=3) every month, %2.2 (n=4) every week, %(h42) every day to the question 5
‘Spreading gossips and rumors about you'. %38.55)Xnef the victims answered as
sometimes, %7.7 (n=1) as every day; %26.9 (n=49hefm answered as sometimes, %4.4
(n=8) every month, %1.6 (n=3) every week, %1.1 jreevery day to the question 6 ‘Being
ignored , excluded or being ‘sent to Coventry’. Ebe question 7 ‘Having insulting or
offensive remarks made about your person (i.e.falnitl backgrounds), your attitudes or your
private life’, %30.8 (n=4) of the victims gave theswer sometimes, %7.7 (n=1) of them
every month;%18.1 (n=33) of the non-victims gave #mswer sometimes, %1.6 (n=3) of
them every month, %1.1 (n=2) every week, %0.5 (neNigry day. %76.9 (n=10) of the
victims gave the answer of sometimes; %37.9 (n=6Qne non-victims gave the answer of
sometimes, %2.7 (n=5) every month, %0.5 (n=1) eveggk, %0.5 (n=1) every day to the
guestion 8 ‘Being shouted at or being target ohsgeeous anger (or rage)’. To the question 9
‘Intimidating behavior such as finger-pointing, @sion of personal space, shoving,
blocking/barring the way’, %53.8 (n=7) of the vio8 gave the answer sometimes; %12.1
(n=22) of the non-victims gave the answer sometifl@s 1 (n=2) every month, %1.1 (n=2)
every week. %69.2 (n=9) of the victims answeredsasietimes; %32.4 (n=59) of them
answered as sometimes, %5.5 (n=10) every months ¥6.1) for the question 12 ‘Being
ignored or facing a hostile reaction when you apphd For the question 14 ‘Having your
opinions and views ignored’, %76.9 (n=10) of thetims gave the answer sometimes, %7.7
(n=1) of them every month, %7.7 (n=1) of them eweegk; %39.6 (n=72) of the non-victims
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gave the answer sometimes, %6 (n=11) of them awenyth, %3.3 (n=6) of them every day.

To the question 15 ‘Practical jokes carried outd®pple you don't get on with’, %53.8

(n=7)of the victims said sometimes, %7.7 (n=1) gvday;%22.5 (n=41) of them said

sometimes, %2.2 (n=4) every month, %0.5 (n=1) ewly. For the question 17 ‘Having

allegations made against on you’,%53.8 (n=7) ofwicems answered as sometimes, %7.7
(n=1) of them every month; ,%25.8 (n=47) of the wartims answered as sometimes, %1.1
(n=2) of them every month, %0.5 (n=1) every week,24n=2) every day. %46.2 (n=6) of

the victims gave the answer of sometimes, %7.7)(ofthem every month;%3.3 (n=6) of the

non-victims gave the answer of sometimes, %1.6 \wf3hem every month, %2.7 (n=5)

every week to the question 20 ‘Being the subjetexcessive teasing or sarcasm’.
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Table 5b. Comparison of Work-Related Mobbing Behawurs Of Victims and Non-

victims
Never | Sometimes Every Every Every
month week day D
0, 0,
n(%) n(%) n(%) n(%) n(%)
Victim | 5(38.5) | 8(615) : : :
NAQL "Non- 88(48.4)| 88(48.4)| 21| 21| 211 98%
victim
Victim | 8(61.5) | 5(38.5) : : :
NAQZ "Non- 131(72) | 37(20.3)| 8(@4)| 3(16)| 3(Le) 2292
victim
Victim | 4(30.8) | 8(615) : : 17.7)
NAQS Non- 106(58.2) 62(34.1)| 8(4.4)| 3(16)  3(16 2212
victim
Victim | 6(46.2) | 7(53.8) : : .
NAQ4 "Non- 120(65.9) 52(285)] 6(33)| 201 201 %°1°
victim
Victim | 8(61.5) | 4(30.8) | 1(7.7) : :
NAQLO Fion- 159(87.4) 17(9.3) | 2(1.1) | 3(L.6) | 1(05) | %94
victim
Victim | 8(61.5) | 5(38.5) : : :
NAQLL Fion- 125(68.7)| 50(27.5) | 4(22) | 3(L6) - 0775
victim
Victim | 7(53.8) | 5(385) | 1(7.7) : .
NAQL3 "Non- 120(65.9)| 51(28) | 8(4.4) | 2(1.1) | 1(005) | 9873
victim
Victim [ 3(23.1) | 9(69.2) R TeA)) .
NAQ16 0.036*
Non- 111(61) | 57(31.3) | 9(4.9) | 4(22) | 1(05)




victim
Victim | 4(30.8) | 7(53.8) T A

NAQLS Fion- 114(62.6)] 59(32.4) | 6(33) | 1(05) | 21 | 999"
victim
Victim | 6(46.2) | 6(46.2) | 1(7.7) . :

NAQ19 | Non- 136(74.7)| 41(22.5) | 1(0.5) 2(1.1) 2(1.1) | 0.033*
victim
Victim  [4(30.8) | 7(3.8) | 1(7.7) N TeA)

NAQ2L Fion- 119(65.4) 53(29.1) | 3(L6) | 3(L.6) | 4a@2) | 997
victim

*p<0.05, **p<0.001

According to work-related behaviours of mobbing; 2&(n=8) of the victims answered as
sometimes; %48.4 (n=88) of the non-victims answemedsometimes, %1.1 (n=2) every
month, %1.1 (n=2) every week, %1.1 (n=2) every athe question 1 ‘Someone witholding
information which affects your performance’. To tl@estion 2 ‘Being humiliated or
ridiculed in connection with your work’ %38.5 (n=%)f the victims gave the answer
sometimes;%20.3 (n=37) of the non-victims gave ahswer sometimes, %4.4 (n=8) every
month, %1.6 (n=3) every week, %1.6 (n=3) every da§1.5 (n=8) of the victims answered
as sometimes, %7.7 (n=1) every day; %34.1 (n=62)thef non-victims answered as
sometimes, %4.4 (n=8) every month, %1.6 (n=3) eveggk, %1.6 (n=3) every day to the
guestion 3 ‘Being ordered to do work below youreleof competence’. %53.8 (n=7) of the
victims gave the answer of sometimes; %28.5 (n=h2he non-victims gave the answer of
sometimes, %3.3 (n=6) every month, %1.1 (n=2) evesgk, %1.1 (n=2) every day to the
guestion 4 ‘Having key areas of responsibility resw or replaced with more trivial or
unpleasant tasks’. For the question 10 ‘Hint onaig from others that you should quit your
job’, %30.8 (n=4) of the victims gave the answersofnetimes, %7.7 (n=1) of them every
month; %9.3 (n=17) of the non-victims gave thewaersof sometimes, %1.1 (n=2) of them
every month, %1.6 (n=3) every week, %0.5 (n=1) pway. For the question 11 ‘Repeated
reminders of your errors or mistakes’, %38.5 (nefhe victims answered sometimes;
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%27.5 (n=50) of the non-victims answered sometir&3,2 (n=4) every month, %1.6 (n=3)
every week. %38.5 (n=5) of the victims gave thewamnssometimes, %7.7 (n=1) of them
every month; %28 (n=51) of the non-victims gavedhswer sometimes, %4.4 (n=8) of them
every month, %1.1 (n=2) every week, %0.5 (n=1) pway for the question 13 ‘Persistent
criticism of your work and effort’. %69.2 (n=9) ¢fie victims gave the answer sometimes,
%7.7 (n=1) every week; %31.3 (n=57) of them gaeeahswer sometimes, %4.9 (n=9) every
month, %2.2 (n=4) every week, %0.5 (n=1) every tiathe question 16 ‘Being given tasks
with unreasonable or imposible targets or deadlinEsr the question 18 ‘Excessive
monitoring of your work’, %53.8 (n=7) of the victevanswered as sometimes, %7.7 (n=1) of
them every week, %7.7 (n=1) of them every day;%3@459) of them answered as
sometimes, %3.3 (n=6) every month, %0.5 (n=1) efitltevery week, %1.1 (n=2) of them
every day. %46.2 (n=6) of the victims gave the arswometimes, %7.7 (n=1) every
month;%22.5 (n=41) of the non-vicitms gave the arssometimes, %0.5 (n=1) every month,
%1.1 (n=2) every week, %1.1 (n=2) every day for ¢juestion 19 ‘Pressure not to claim
something which by right you are entitled to (edy.sleave,holiday entitlement, travel
expenses)’. For the question 21 ‘Being exposedtaramanageable workload’, %53.8 (n=7)
of the victims answered as sometimes, %7.7 (n=1herh every month, %7.7 (n=1) of them
every day;%29.1 (n=53) of them answered as somstiftd.6 (n=3) of them every month,
%1.6 (n=3) every week, %2.2 (n=4) of them every.day
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Table 6. The comparison of the mean NAQ scores anding to gender

mzsd t(p)
Female 30.65+7.01
-2.042 (0.045%)
Male 34.42+13.74
*p<0.05

When we compare the mean NAQ scores of female atel @mployees with Student’s t-test,
we found that male participants had significanityhler scores (p=0.045). It was reported that

male participants were exposed to mobbing more finaale participants.

Table 7. The comparison of the mean NAQ scores agding to work position

mzsd f(p)
Manager 32.62+8.43
Teacher 31.94+10.26
Secretary/officer 31.331£7.16 0.255 (0.906)
Servant staff 28.43+7.74
Others 31.25+8.26
p<0.05

When we compare the mean NAQ scores of employeekingoat different work position

with ANOVA, we found no statistically significaniferences (p=0.906).
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Table 8. The correlation between age, duration ofresent work, total duration of work
and NAQ mean score

1 2 3 4
1.NAQ 1 0.10 0.24** 0.10
2.Age 0.10 1 0.60** 0.85**
3.Duration of 0.24** 0.60** 1 0.62**
present work
4.Total duration| 0.10 0.85** 0.62** 1

**Correlation is significant at the 0.01 level (aied)

When the correlation between age, duration of prteserk, total duration of work and NAQ
mean score was investigated with Pearson correlafjositive weak correlation between
duration of present work and total score NAQ (r4Q.,2p=0.001).There were not any
correlations between age and total score NAQ (83).1p=0.152). There were not any
correlations between total duration of work analtetore NAQ (r=0.108, p=0.134).

Table 9. The comparison of NAQ mean scores of emplees working at either private or
state school

mzsd t(p)
Private school 31.41+8.16
-0.250(0.803)
State school 31.91+10.05
p<0.05

When we compare the mean scores of NAQ betweenogegs working at either private or
state school by Student’s t-test, no statisticii¢nce was found (p=0.803).
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Table 10.The comparison of NAQ mean scores accordjrio marital status

mzsd f(p)
Married 31.97+10.35
Single 31.81+7.20
Engaged 28.25+3.99 0.376(0.826)
Divorced 32.38+9.62
Widow 38.00

p<0.05

When we compare the NAQ mean scores according taamstatus with ANOVA analysis,
no statistical difference was found (p=0.826).

Table 11. The comparison of NAQ mean score accordjrto nationality

mzsd t(p)
TRNC 32.07+£10.06
1.118(0.265)
TR 29.13+5.04
p<0.05

When we compare the NAQ mean scores according tionadity with Student’s t-test, no
statistical difference was found (p=0.265).

Table 12. The comparison of NAQ mean score accordirto nationality of mother

mzsd f(p)
TRNC 32.15+10.22
TR 30.00+5.67 0.830(0.438)
Other 26.00+1.41

p<0.05

When we compare the NAQ mean scores according tionadity of mother with ANOVA
analysis, no statistical difference was found (g38).
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Table 13. The comparison of NAQ mean score accordirto nationality of father

mzsd f(p)
TRNC 32.37+£10.31
TR 29.28+5.89 1.602(0.204)
Other 26.00+£1.41
p<0.05

When we compare the NAQ mean scores according tionadity of father with ANOVA

analysis, no statistical difference was found (g6@).

Table 14.The comparison of NAQ mean scores accordjrio educational level

m+sd f(p)
Primary school 26.00+3.56
Secondary school 35.00+£14.14
_ 0.733(0.533)
Highschool 29.56+5.65
University and higher 32.05+£9.99

p<0.05

When we compare the NAQ mean scores according tcatidnal level with ANOVA

analysis, no statistical difference was found (p38).
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Table 15. The comparison of NAQ mean scores accomgj to monthly income

mzsd f(p)
Less than 1300TL 30.38+6.59
1300TL-2500TL 29.97+6.35
2.762(0.043%)
2500TL-5000TL 33.86+11.96
More than 5000TL 29.76+6.84
p<0.05

When we compare the NAQ mean scores according tathiyoincome with ANOVA, we
found statistically significant differences (p=03)4advanced analysing with Tukey, we did
not find statistically significant differences. Thmarticipants who had 2500TL-5000TL
monthly income had higher mean score of NAQ thamerst It was reported that The
participants who had 2500TL-5000TL monthly incomerevexposed to mobbing more than
others.

Table 16. The comparison of NAQ mean scores accongj to working condition

mzsd t(p)
Permanent staff 31.96+10.06
0.361(0.718)
Temporary Staff 31.29+8.50
p<0.05

When we compare the mean scores of NAQ with workiogdition by Student’s t-test, no
statistical difference was found (p=0.718).
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Table 17.The comparison of NAQ mean scores accorgjrio territory

mzsd f(p)
City 32.20+10.36
Town 30.36+6.08 0.492(0.612)
Village 30.54+7.75
p<0.05

When we compare the NAQ mean scores accordingrtibotg with ANOVA analysis, no

statistical difference was found (p=0.612).

Table 18. Correlation between GSI of SCL-90-R and NQ mean score

1
1.NAQ 1 0.576**
2.GSlI 0.576**

**Correlation is significant at the 0.01 level (aied)

There were positive moderate correlation betweerb&I|Severity Index (GSI) of SCL-90-R
and NAQ mean score (r=0.576, p=0.000). It was reyplathat there were relationship between

the distress that increased because of the pskiclsgimptoms and mobbing.




Table 19. Correlation between subscales of SCL-90-&d NAQ mean score

1 2 3 4 5 6 7 8 9 10 11
1.NAQ 1 0.475**  0.455**  0.517**  0.489**  0.511* 0.550°  0.524**  0.508**  0.580**  0.428**
2.SOM 0.475** 1 0.665**  0.607** 0.679* 0.771** 0.607** 0.661** (®19** 0.656**  0.693**
3.0-C 0.455**  0.665** 1 0.809**  0.768**  0.777*  0.672** 0.639* 0.717**  0710**  0.791**
41-S 0.517**  0.607**  0.809** 1 0.829**  0.806** 0.696  0.716**  0.764**  0.755**  0.746**
5.DEP 0.489**  0.679**  0.768** 0.829** 1 0.854** 0.786  0.641** 0.797**  0.733**  0.755**
6.ANX 0.511** O.771*>  0.777* 0.806**  0.854** 1 0.77¢ 0.767**  0.755**  0.837**  0.737**
7.HOS 0.550**  0.607**  0.672** 0.690**  0.756** 0.770** 1 0.594**  0.655**  0.700**  0.629**
8.PHOB | 0.524**  0.661** 0.639** 0.716** 0.641** 0.767 0.594** 1 0.615**  0.788**  0.602**
9.PAR 0.508**  0.619**  0.717** 0.764** 0.797**  0.755** 0.655** 0.615* 1 0.753**  0.673**
10PSY 0.580**  0.656**  0.710**  0.755** 0.733* 0.837** 0.700**  0.788**  0.753** 1 0.692**
11ADD |0.428** 0.693** 0.791*  0.746**  0.755*  0.737** 0.629* 0.602** 0.673** 0.692** 1

**Correlation is significant at the 0.01 level
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In the present study there were positive corratabetween NAQ and SCL 90 subscales;
somatization subscale (r=0.475, p=0.000), obsessivgpulsive subscale (r=0.455, p=0.000),
interpersonal sensitivity subscale (r=0.517, p=0)Pfepression subscale and NAQ (r=0.489,
p=0.000), anxiety subscale (r=0.511, p=0.000),iltyssubscale (r=0.550, p=0.000), phobic-

anxiety subscale (r=0.524, p=0.000), paranoid ideatsubscale (r=0.508, p=0.000),

psychoticism subscale (r=0.580, p=0.000), additidaas subscale (r=0.428, p=0.000).
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Table 20. Correlation between subscales of EPQR-Ad NAQ mean score

1 2 3 4 5
1.NAQ 1 0.340** -0.152* 0.069 -0.389**
2 Neuroticism | 0.340** 1 -0.220** -0.033 -0.341**
3.Extroversion| -0.152* -0.220** 1 0.058 0.091
4 Psychoticism 0.069 -0.033 0.058 1 -0.142*
5.Lie -0.389** -0.341** 0.091 -0.142* 1

**Correlation is significant at the 0.01 level (aied)
*Correlation is significant at the 0.05 level (di¢d)

In the correlational analysis of subscales of ERQ&3d NAQ, it was found that there were
positive moderate correlation between neuroticistaltscore and NAQ total score (r=0.340,
p=0.000). There were negative weak correlation betwextroversion total score and NAQ
total score (r=-0.152, p=0.034). There were notetation between psychoticism total score
and NAQ total score (r=0.069, p=0.338). There wergative moderate correlation between
lie total score and NAQ total score (r=-0.389, 960Q).



52

4. DISCUSSION

The present study indicated that negative acts obhkimg behaviors occured among
employees who work at high schools of ‘MinistryMdtional Education, Youth And Sports’
in North Cyprus. 6.7% of the participants percievkemselves as victim. Also participants
who were not percieved themselves as victim redottat they exposed many forms of
mobbing behavior in work place.

In the present study, it was found that; there re¢etionship between gender differences and
being exposed to mobbing. It was reported that rpakticipants were exposed to mobbing
more than female participants. Studies on the stilgrowed different results. In a study
about mobbing that was made in Turkey it was fotlnad male participants were exposed to
mobbing more than female participants parallel tiee tpresent study (Ertirk&
Cemalglu,2005). However, according to the findings of &timavian studies about
mentioned  phenomenon, no  significant gender diffees were  found
(Einarsen,Raknes&Matthiesen,1994; Einarsen&Skogkd@6). In another study about
mobbing that was made in USA among 9000 particgahtwas found that 42% of women
and %15 of men were exposed to mobbing in lasty@ars (cited in Arpacigu,2005). Those
different findings according to some countries d@n explained by different cultures of
countries. The present study was made in North @ypnd in this study it was found parallel
findings with Turkey about gender differencies andbbing. Both countries have the same
cultural characteristics. There is a cultural resger women, so it can be the reason for

carring out negative acts of mobbing toward menantban women.

According to present study, there were not anytiozlahip between work position and the
mobbing. Recent studies indicated different findiagpout that fact. According to the findings
of a study which was made among banking employbese were not significant differencies
between job title and mobbing parallel to the pnestudy’s findings (G6k,2011). Parallel to
the present study’s findings, according to Leymanstudy in 1992, the differences with
regard to hierarchical position were not statidiycaignificant (cited in Gulen,2008). On the
other hand, in another study it was found that eting to the organizational status, managers
had the highest rates of victimization (C61,2008).
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In the present study, it was indicated that theas wot any relationship between age and the
mobbing. In literature there are different findinds one study, it was shown that older
workers were at a higher risk of victimization thgunger ones (Einarsen&Skogstad,1996).
Due to the findings of another study it was fouhdttthe employees whose ages were below
30 were exposed to mobbing more than older one¢e((z008). In another study it was
found that employees at the ages between 15 andeB®& exposed to mobbing more than
older ones, that is rate of victimization decreagbte age increases (C06l1,2008).

According to the findings of the present studyrénwas significant relationship between
duration of present work and being exposed to nmablDn the other hand there was not any
significant relationship between total duratiorwadrk and mobbing. In another study which
was also made analysis between duration of work mothbing found that, there were
significant differencies between tenure (durationwmrk) of the participants and their
exposure to mobbing (G6k,2011). Parallel to reckmidings, the fact that there was
significant relationship between duration of présgark and being exposed to mobbing, can
be explained by decreasing job satisfaction. Restrties showed that when mobbing was
occured job satisfaction was decreased (Einarsdthdsen&Skogstad,1998 cited in
Vartia,2002). Also it was found that symptoms oWés job satisfaction causes to feel
experiences of victimization (Matthiesen,2002)dhde said that with increasing duration at
workplace, employees can lose their motivationvimrk and so their job satisfaction can
decrease. This situation can be effective on tieeling of victimization and on exposure to
mobbing.

The present study did not show any relationshigvbenh type of school and the mobbing. In a
recent study, which analyzed relationship betwedmoal type and mobbing, findings were
parallel to the present study. According to thatlgt there was not any difference about the
most encountered mobbing behaviors by school t§dk¢e,2006).

According to the present study's findings, thereswt any relationship between marital
status and the mobbing. Contrastly to the presemly's findings, in another study it was
found that marital status had an impact on mobbgitaviors (Tungel,2009). On the other
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hand in another study there was similar findingghwresent study, that is; , there were not
any significant differences between marital statusnd mobbing behaviors
(Karcioglu&Celik,2012).

Any relationship between nationality of the papamts and mobbing was not found in this
study. Also there was not any relationship betwewnhers’ nationality and mobbing, and
fathers’ nationality and mobbing. In a study whigas made in Australia among Australian
and Korean teachers, found that victims in Ausdratie more likely to withdraw, while those
in Korea are more likely to acknowledge shame (SR@05). In another study about
relationship between the nationality differenciasl anobbing indicated that employees from
Central America emphasized the physical componéntaskplace bullying more than the

Southern European employees (Escartin, Zapf, ArdeCarballeira,2010).

In a study that was made in Turkey, indicated ti@hg at primary school level employee
was significantly effective on being exposed to kptaice bullying in the factors physical
violence comparing to being both in high school andversity level but not being at master
and doctorate level. There was significant diffeeebetween the high school and university
level employee on being exposed to workplace ludlyon “attacking on personal attributes”
factor, high school level employees are being esgo® workplace bullying more than
university levels (Gulen,2008). Contrastly to thdisdings, in this study it was not indicated
any relationship between educational level and nmgbb

When the relationship between monthly income andbbimg was examined in the present
study, it was found that there was significant tretsship between monthly income and

mobbing. According to the results, the participamt® had 2500TL-5000TL monthly income

were exposed to mobbing more than others. Thideathe reason of different perceptions of
mobbing. While the participants of lower and upp@rome groups were considering a
behavior was not a negative act of mobbing, theiggaants of medium-level group were

considering same behaviour as a negative act obmgbParallel to those findings in a study
indicated that teachers who had perception that tf@ere lower socio-economic level were
exposed to mobbing more than others (Ko¢&Bulut,2009
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In the present study, it was indicated that theas wot any relationship between working
condition and mobbing; that is, being permanerit staemporary staff were not effective on
being exposed to mobbing. Parallel to this, alsecent study did not find any relationship
between cotracts of the participant and mobbingdEsm, Zapf, Arrieta & Carballeira,2010).

According to the indications of the present stutigre was not any relationship between the
territory and mobbing. North Cyprus is a small doynvillages and towns are too close to
the cities. As a result of this there are not bifecencies between the lives in cities, towns
and villages. So this can be the reason of whyethers not any relationship between territory
and being exposed to mobbing.

In this study, it was found that there was relatlup between some personality characteristics
and negative acts of the mobbing. According to findings of this study, there was
relationship between some subscales of EPQR-A aftbimg; neuroticism, extroversion, lie
subscales and being exposed to mobbing. Howevere thas not any relationship between
psychoticism subscale and being exposed to mobligile neuroticisim had positive
correlations with mobbing, extroversion and lie haebative correlations with mobbing.
Many of the recent studies found similar resultshvthe present study. According to the
recent findings about the relationship betweenqrelkty characteristics and being exposed
to mobbing, parallel findings with the present stwaere indicated. In a study which was
made among municipal employees, prison workershagpital employees, it was reported
that neuroticism was correlated with perceivedymd (Vartia,2002). In another study about
the same subject that was made in lItaly, it wasdothat bullying victims are individuals
with a psychological functioning mainly of neurotigpe (Balducci,2009).Another study
which was made in Turkey about this subject it Yoasd that neurotic people were exposed
to mobbing more than others (Gulen,2008). As altreguanother study which was among
participants that were from different occupatioms! @ifferent organizational fields, it was
found that there was positive relationship betwewsabbing and neurotic personality
(Deniz,2007). Contrastly the present study’s figgdinn a recent study it was reported that
there was not any relationship between being aroeett person and being exposed to
mobbing (Gillen,2008). Parallel to the present stufilydings of a recent study indicated that
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victims of mobbing tended to be more introvertedntmon-victims (Glaso, Matthiesen,
Nielsen& Einarsen cited in Matthiesen,2006).

Positive correlation of neuroticism and negativerelation of exroversion with mobbing in
this study can be explained like that: Participantso had personality characteristics of
neuroticism and who are less extrovert than otiwerg being exposed to mobbing more than
others. Lie subscale was developed mostly forngsthe participants if they answer the
guestions of EPQR-A with honesty and sincerity. fegpions in this subscale mostly
examines the bahaviours that assumed that theyraireg by society but can be exhibited by
everybody at times. So this subscale reflects ampers the sensibility about social
desirability (Karanci,Dirik&Yorulmaz,2007). Negagiwelationship between lie and mobbing
can be explained that victims of mobbing are tenttedhide this situation, they can feel
humiliated, so they can give socially desirablewars to the questions. Parallel to this;
although it was not one of the hypothesis of thigly, in the present study it was seen that
some participants perceived and labelled themsedsesobbing victim, while some others
perceived that they were not victim. But when itsvexamined it was interestingly seen that
participants who perceived that they were not wictiere being exposed to personal and
work-related mobbing behaviours same as otherggaatits. That is; mobbing was occured,
some participants accepted that they were victimesothers rejected that they were victims,
may be they felt humiliated because of the situmatiod tended to hide it.

The present study indicated that there was relstipnbetween Global Severity Index of
SCL-90-R and the mobbing. As a result of this ih @ said when mobbing occurs the
distress because of the symptoms of the psych@ysfuntions increases, when mobbing was
carried out participants had psychological distréss previous study, it was mentioned that;
symptoms such as anxiety, sleep disorders, digestisorders, irritation, depression and
psychosomatic complaints are common among bullyiogms (Lucas, INF 387C). Also it
was reported that there were positive relationdeippveen all subscales of SCL-90-R and the
negative acts of the mobbing. So, it can be saat there were relationship between
psychological disorders and being exposed to mapbin literature there were similar
findings. According to the recent findings psycgptal consequences can be occured as a
result of mobbing (Leymann,1990; Leymann,1996; Bedil2009). According to the



57

indications of this study somatization and mobbiagl relationship with each other, similar
to the recent studies’ indications, that, there ewpsycosomatic consequences and some
physical consequences like chronic fatique, weaknpains, various aches, cardiovascular
diseases occured as a result of mobbing (Leyma®®;1Brodsky,1976 cited in
Matthiesen&Einarsen,2004; Vartia,2002).

The relationship between obsessive compulsive sympiand the mobbing was found in the
present study. In recent studies it was mentiomadl many of the targets of the bullying
suffered from obsession and compulsive behavioedIN996; Zapf,1999).

As another indication of the present study, it viasd that there was relationship between
interpersonal sensitivity and mobbing paralleléoent indications. In another words it can be
said participants who were exposed to mobbing baen self esteem, lower self confidence,
felt themselves smaller than others, had damagedpirsonal relations, as similar as recent
findings (Vartia,2001; Vartia,2002).

In previous researches about mobbing and its queseEes, it was seen that depression and
mobbing had relationship. Many of the victims oé tihobbing who experienced negative acts
of mobbing behaviour suffered from depression, ewencidal ideation (Vartia,2002;
Tinaz,2006; Balducci,2009). In the present studwas found that depression and the
mobbing had positive relationship, parallel to redendings.

Previous researches about the mobbing showed téat gnxiety, high anxiety levels can be
seen on individuals who were exposed to mobbinga Asxiety disorder post-traumatic stress
disorder can be seen generally (Leymann,1990; beywyi996; Matthiesen&Einarsen,2004).
In the present study it was indicated that there vedationship between anxiety and being
exposed to mobbing, parallel to those recent ssudie

According to the indications of the present stutlgré were positive relations between
hostility and mobbing, there were positive relasido@etween phobic anxiety and mobbing and
there were positive relations between paranoid ghtsuand mobbing. It can be said that
participants who were exposed to mobbing had bilitg, hostile behaviors, agressive

behaviors and resentments toward others.
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Also participant who were exposed to mobbing hadesinsistent phobic reactions toward a
specific object or someone may be the offendertidjaants were also suspicious and had
fear of losing autonomy. In a study which was mad®ng 17 victim of mobbing in Finland
indicated that victims had socio-phobia (Bjorkqys894). In another study it was indicated
that victims of mobbing were over-sensitive, suspis, angry and to be anxious in social
settings (Einarsen,Raknes&Matthiesen,1994).

Another indication of the present study was figdpositive relation between psychoticism
and being exposed to mobbing. This situation careXygained by being introverted and
preferring to stay alone by victims who were exmgb$e mobbing. According to recent
findings being exposed to mobbing also impairs reHationships outside of work, also this
situation has disastrous effects on family fundatign relationships and communication
(Jennifer,Cowie&Anaiadou,2003; Rayner et al.,2002acy et al.,2006 cited in Lutgen-
Sandvik&Sypher,2009).

The present study indicated that there were pesilation between additional items of SCL-
90-R, which represents sleeping problems, eatimiplepms and feelings of guiltiness, and
being exposed to mobbing. According to a Finnigeaech victims of mobbing suffered from
insomnia (Bjorkqvist,1994). In another researctwds indicated that 34% of victims of
mobbing had sleeping problems (Vartia,2001). In@wégian study it was indicated that
victims blamed themselves by their own shyness, delW esteem, lack of self-efficacy and
lack of conflict management skills (Einarsen,Ral&Matthiesen,1994).
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5. CONCLUSION

The present study indicated that there were mobhmgng employees who work at high
schools of ‘Ministry Of Education, Youth and Spodad mobbing had relationship between
demographic characteristics, personality charattesiand psychological disorders.

According to the results of the present study nggleder, working for a longer time at one
place and moderate income are high risk factorsnfiobbing. These factors should be

considered when preparing a prevention program.

Findings of this study showed that some people hdw some personality characteristics had
higher risk for exposing mobbing because of therspnality. Results about victims were
expected because there are many researches aabsubifect. It can be said that personality
characteristics of offenders are also effectiveaming out mobbing behaviours, but there are
not enough researches and evidences about thacsuburther researchers should also
examine offenders personality characteristics att& victims personality characteristics.

Another finding of this study is the relationshigtlveen psychological disorders and
mobbing. Psychological disorders are generally @guences of mobbing rather than causes.
So importance and necessity of psychologists inkplaces are seen. Unfortunately in
Northern Cyprus, the idea of going to psycholog&ts not common yet. There should be
psychologists in workplaces to educate employeestamelp about their problems. Also
going to a psychologist should be in insurance @y for increasing continuity of therapies.
If a person’s psychological situation becomes betiis/her family life also becomes better,
and at the end society becomes better.

Some negative acts of mobbing can be regarded hanmdifferent cultures. Employees
should be informed about continuity, frequency afbining and what are negative acts of
mobbing and what are not. Participants who perdeiliemselves as non-victim, were being
exposed to mobbing almost more than others. Thiat®an shows us that people are feeling
embarrassed or humiliated because of exposing mgldmd tend to hide it, or they don’'t
know what behaviours are negative acts of moblsggthere should be some interventions
for informing employees about mobbing to let themw what behaviours are negative acts
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of mobbing and what are not. Specialists or re$emscshould inform employees about
causes and consequences of mobbing, if they ld&y dan protect themselves. The main
issue on protection and struggling with mobbing wtiobe educating and informing
employees and society in general.

Further researches should examine other workplacers such as health, sports, government
and private sectors besides education sector. @eslfuld regain knowledge about the

mobbing phenomenon. Because as all the World inthidar Cyprus, some people are

offenders, some others are victims of mobbing. Harrtesearches should focus the mobbing
phenomenon more, to increase attention and inftwensbciety. If the society learns what

behaviors are negative behaviors of mobbing, what the causes and what are the
consequences, they can also learn prevention awdtdvdnandle it. So this means; healthy

people, healthy organizations and a healthy saciety
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APPENDIX

Degerli katilimcilar,

Elinizde bulunan form KKTC genelindeki liselerdérgvli kisiler arasinda
yapilmaktadir. Bu caima ile syerinde yaanan sorunlarin, yama etkilerinin
argtirllmast  amaclanmgtir. Bu form tamamen bilimsel amaclar ile
dizenlenmitir. Calsma katilimcilarin gonulltlgli temeline dayanmaktadir.
Yanitlarinizi icten ve dgru olarak vermeniz anket sonuclarinin toplum igin
yararh bilgi olarak kullanilmasini gkyacaktir. Size ait bilgiler kesinlikle gizli
kalacaktir. Ksisel bilgileriniz okul yonetimi veya bir &a mercinin eline

gecmeyecektir.

Calsmaya katildginiz icin teekkdrler.

Psikolog
IPEK OZSOY
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Sosyo-Demografik Form

1. Cinsiyetiniz:
A)Kadin B)Erkek

2.YsINz: ............
3. YasadBINIZ Yer: ..o

4. Medeni Durumunuz:
A)EVli B)Bekar C)hanh D)Bganmg E)Dul

5. Cocuk sayISl: .................

6.Uyrusunuz:
A)KKTC B)TC C)Omer.......covvvveviinnnnnn. (belirtiniz)

7. Anne dgum yeri:
A)KKTC B)TC C)Omer.......covvvvvvvinnnnnn. (belirtiniz)

8. Baba dgum vyeri:
A)KKTC B)TC C)Omer.......covvvvvvinnnnnn. ( belirtiniz)

9.Egitim Durumunuz:
A)Okuma-yazma bilmiyor B)Okur-yazar  C)lkokul D)Ortaokul

E)Lise F)Universite ve lizeri

10.Calstiginiz Kurumun Nitelgi:
A)Ozel B)Devlet

11.Evinize giren ayhk Geliriniz:
A)1300TL'den az B)1300TL-2500TL  CGJGDTL-5000TL  D)5000TL'den fazla

12.Calstiginiz Kurumdaki Goreviniz/Pozisyonunuz:
A) Yonetici  B) Osretmen C) Sekreter/Memur D) Temizlik Gorevlisi ) [Eger...............

13.Calgma Durumunuz:
A)Kadrolu B)Sozigneli/Gegici
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ANKET |
Bu bolimde yildirma ile ilgili ifadeler yer almakis. Asagida verilen durumlari yama
sikhklarinizi belirtiniz.
R
S |2 |3 |s
. . 7] o G >
Yildirma ile ilgili ifadele e |8 |2 | & o
T < < T T
Birinin bagarinizi etkileyecek bilgiyi saklamasi () (2) 3§ (4)| (5)
2 | Yeterlilik duzeyinizin altindakislerde ¢algarak kuguk (1) | (2)| (3)| (4) (5)
disurulmek
3 | Ustalik/Yeterlilik seviyenizin altindakgleri yapmanizin (1) | (2)| (3)| (4) (5)
istenmesi
4 | Onemli alanlardaki sorumluluklarinizin kaldinimasya daha | (1) | (2)| (3)| (4)| (5)
Onemsiz ve istenmeyen gorevlerlegariimesi
Hakkinizda dedikodu ve sdylentilerin yayillmasi X (2) (3)] (4) (5)
Gormezden gelinme,sthnma, 6nemsenmeme () (2) (3) ((4) (p)
Kisili giniz (0r; alskanhklar ve gorgi), tutumlariniz veya 6zel| (1) | (2)| (3)] (4)| (5)
hayatiniz hakkinda hakaret vwagilayici s6zler sdylenmesi
Bagiriimak veya anlik 6fkenin (veya hirsin) hedefi akn (1) (2)] (3) (4) (5
Parmakla gosterme,sksel alana saldiri, itme, yolunu kesme | (1) | (2)| (3)| (4)| (5)
gibi gozd& veren davraglar
10 | Digerlerinin ki birakmaniz konusunda imal davrgari ()| (2)] (3)] (4) (5)
11 | Yanls ve hatalarinizin strekli hatirlatiimasi/sdylenmesi (1) (2)| (3)| (4) (5)
12 | Yaklasimlarinizin dikkate alinmamasi/yok sayilmasi veya (1) | (2)| (3)| (4) (5)
dismanca tepkilerle karasma
13 | Isinizle cabalamanizla ilgili bitmek bilmeyen gieiler (1) | (2)]| (3)] (4) (5)
14 | Fikir ve gorglerinizin dikkate alinmamasi (1 (2) (3) 14 (5)
15 | lyi geginmedginiz kisiler tarafindan hdanmadginiz sakalar (1) (2)| (3) (4) (5)
(esek sakasi) yapiimasi
16 | Mantiksiz yada yatiriimesi mimkin olmayarsler verilmesi (1)l (2) (3) (4 (5
17 | Size kag1 suclama ve ithamlarda bulunulmasi (1) (2) YPB(4)| (5)
18 | Isinizin asir denetlenmesi (1 (2 (3) (4) ((5)
19 | Hakkiniz olan bazeyleri (6rnein; hastalik izni, tatil hakki, (1) (2)| (3)| (4) (5)
yol harcirahi) talep etmemeniz icin baski yapilmasi
20 | Agiri alay ve satanalara konu olmak. (1 (2 (3) (4) ((9)
21 | Ustesinden gelinemeyecek kadayiikiine maruz birakilmak (1 (2)) (3) (4)5])




22.1syerinde zorbafia maruz kaldiniz mi? (Tanima gorezeidendirin: Zorbalik; bir ya da birden ¢okskiin
belli bir stireden beri devamli olarak ya@ptve kisinin kendini olumsuz davraga maruz kalnyi olarak
algiladgi, ve kendini bu eylemlere karkorumada zorlangi bir durumdur. Sadece bir defa olan ve
tekrarlanmayan durumlar zorbalikgilelir:

1. () Evet 2. () Hayr
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ANKET 1l

Lutfen gagidaki herbir soruyu, ‘Evet’ ya da ‘Hayir't yuvarlagine alarak cevaplayiniz.
Dogru veya yank cevap ve celdirici soru yoktur. Hizli cevaplayime sorularin tam

anlamlari ile ilgili ok uzun dfiinmeyiniz.

1. Duygu durumunuz sikhkla mutlulukla mutsuzluksinda dgisir mi? | EVET | HAYIR
2. Konukan bir kgi misiniz? EVET | HAYIR
3. Borglu olmak sizi engelendirir mi? EVET | HAYIR
4. Oldukga canh bir ki misiniz? EVET | HAYIR
5. Hi¢ sizin payiniza diénden fazlasini alarak aggozIluluk yaptiz EVET | HAYIR
oldu mu?

6. Garip ya da tehlikeli etkileri olabilecek ilagl&ullanir misiniz? EVET | HAYIR
7. Aslinda kendi hataniz olgunu bildginiz bir seyi yapmakla hi¢ bka | EVET | HAYIR
birini suglaniniz mi?

8. Kurallara uymak yerine kendi bifgniz yolda gitmeyi mi tercih EVET | HAYIR
edersiniz?

9. Siklikla kendinizi hegeyden bikmy hisseder misiniz? EVET| HAYIR
10. Hi¢c bgkasina ait olan bigeyi (toplu gne veya dgme bile olsa) EVET | HAYIR
aldiniz mi?

11. Kendinizi sinirli bir kgi olarak tanimlar misiniz? EVET| HAYIR
12. Evliligin modasi gecmive kaldiriimasi gereken kjey oldugunu EVET | HAYIR
distiniyor musunuz?

13. Oldukga sikici bir partiye kolaylhkla canhigletirebilir misiniz? EVET | HAYIR
14. Kaygih bir ki misiniz? EVET | HAYIR
15. Sosyal ortamlarda geri planda kalmdiminiz var midir? EVET | HAYIR
16. Yaptginiz bir ste hatalar oldgunu bilmeniz sizi endelendirir mi? EVET | HAYIR
17. Herhangi bir oyunda hi¢ hile yaptiniz mi? EVETHAYIR
18. Sinirlerinizdersikayetci misiniz? EVET | HAYIR
19. Hi¢ bgka birini kendi yarariniza kullandiniz mi? EVET HAR
20. Bakalariyla birlikte iken ¢gunlukla sessiz misiniz? EVET| HAYIR
21. Sik sik kendinizi yalniz hisseder misiniz? EVETHAYIR
22. Toplum kurallarina uymak, kendi biighizi yapmaktan daha mi EVET | HAYIR
iyidir?

23. Diger insanlar sizi cok canli biri olarak gintrler mi? EVET | HAYIR
24. Bakasina dnerdiniz seyleri kendiniz her zaman uygular misiniz? EVET HRY
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ANKET 11l

Asagida zaman zaman herkeste olabilecek yakinma venlsonu bir listesi vardir. Lutfen her
birini dikkatlice okuyunuz. Sonra her bir duruminuigtin de dahilolmak Gizere son o bén
icinde sizi ne Olcide huzursuz ve tedirgin gtii g6z Oninde alarak, cevap gkdinda
belirtilen tanimlamalardan (Hic / Cok az / Odarecede / Oldukca fazla 1leri
derecede)uygun olanin (yalnizca bir se@amealtindaki parantez arasina KX) isareti
koyunuz. Dguncelerinizi dgistirirseniz ilk yaptginiz isaretlemeyi silmeyi unutmayiniz.
Lutfen anlamadiiniz bir cimle ile kanlastiginizda uygulamaciya damiz.

Hic | Cok |Orta |Oldukcalileri
Az |Derece| Fazla |Derec

Ba agrisi ( )

Sinirlilik ya da iginin titremesi

Zihinden atamaginiz, yineleyici, hga gitmeyen d§iinceler

Bayginlik veya badénmesi

Cinsel arzu veya ilginin kaybi

Bakalari tarafindan ejéiriime duygusu

Herhangi bir kimsenin dtincelerimizi kontrol edebilegefikri

Sorunlarimizdan pek go icin bgkalarinin suclanmasi gerektduygusu

© o N o g M w NP

Olaylari animsamada guicliik

[EnN
o

. Dikkatsizlik ve sakarlikla ilgili engeler

[N
[

. Kolayca giicenme, rahatsiz olma hissi

[EnN
N

. G@Us veya kalp bolgesindgralar

[N
w

. Caddelerde veya acik alanlarda korku hissi

[EnN
N

. Enerjinizde azalma veya yaizma hali

[N
o1

. Yaaminizin sonlanmasi glinceleri

[N
(o)

. Baka kisilerin duymadiklari sesleri duyma

[EnN
\l

. Titreme

18. Caqu kisiye glvenilmemesi gerelgii hissi

19.Istah azalmasi

20. Kolayca glama

21. Kasl cinsten kgilerle utangaclik ve rahatsizlik hissi

22. Tuzga diuralmis veya yakalanmgiolma hissi

23. Bir neden olmaksizin aniden korkuya kapiima

24. Kontrol edilemeyen 6fke patlamalari

25. Evden daari yalniz ¢ikma korkusu

~l ~ ~l ~| ~ ~| N ~| ~ N N ~N N N N N N N ~ ~N| ~N| ~| ~ ~| ~] ~
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)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

~l ~ ~l ~| ~ ~| N ~| ~ A ~N| N N N ~| N N N ~N ~N| ~N| ~| ~ ~| ~] ~
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~l ~ ~l ~| ~ ~| N ~| ~ N ~N| ~N N N ~A| ~N N N ~N N ~N| ~| ~ ~| ~] ~

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

~l ~ ~Nl ~| N ~| N ~| N~ A ~| ~N N N ~A| N N N ~N] ~| ~N| ~A| ~] ~| —~
~l ~ ~l ~| ~ ~| N ~| ~ N N ~N N N ~A| ~N N N ~N ~N| N ~| ~] ~| ~] ~

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

26. Olanlar icin kendini suglama




27. Belin alt kismindagular

28.1Islerin yapilmasinda erteleme duygusu

29. Yalnizlik hissi

30. Karamsarlik hissi

31. Hersey icin ¢cok fazla ende duyma

32. Herseye kas ilgisizlik hali

33. Korku hissi

34. Duygularinizin kolayca incitilebilmesi hali

35. Diger insanlarin sizin 0zel diincelerinizi bilmesi

36. Bgkalarinin sizi anlamagh veya hissedemeyegieduygusu

37.Baskalarinin sizi sevmegi yada dostca olmayan davrglar gosterdii hissi

38.Islerin dazru yapildgindan emin olabilmek icin cok yaygapma

39. Kabin ¢ok hizl carpmasi

40. Bulanti veya midede rahatsizlik hissi

41. Kendini bakalarindan gagi gérme

42. Adale (kas) @ilari

43. Bakalarinin sizi gozleg veya hakkinizda kotugu hissi

44. Uykuya dalmada guclik

45. Yaptginiz sleri bir ya da birkag kez kontrol etme

46. Karar vermede guclik

47. Otobis, tren, metro gibi araclarla yolculuk etkorkusu

48. Nefes almada gucluk

49. S@uk veya sicak basmasi

50. Sizi korkutan belirli gras, yer ve nesnelerden kaginma durumu

51. Hicbirsey diglinememe hali

52. Bedeninizin bazi kisimlarinda yyoa, karincalanma olmasi

53. B@aziniza bir yumru tikanmolma hissi

54. Gelecek konusunda umitsizlik

55. Disuincelerinizi bir konuya ygunlastirmada guclik

56. Bedeninizin ¢gtli kisimlarinda zayiflik hissi

57. Gerginlik veya cgku hissi

58. Kol veya bacaklardgzalik hissi

59. Oliim ya da 6Ime giinceleri

60. Asirt yemek yeme

61.Insanlarin size bakin veya hakkinizda kostugu zaman rahatsizlik duyma

~l ~ ~Nl ~| N ~| N ~| ~ N ~| ~ ~ ~N ~| ~ N ~| ~ ~| ~ ~N| ~ N ~| ~N ~N ~N N ~| ~| ~| ~ ~| —~
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62.

Size ait olmayan diincelere sahip olma

63.

Bir bakasina vurmak, zarar vermek, yaralamak dirtilemimmsi

64.

Sabahin erken saatlerinde uyanma

65.

Yikanma, sayma, dokunma gibi bazi hareketlaglgme hali

66.

Uykuda huzursuzluk, rahat uyuyamama

67.

Baziseyleri kirip dokme hissi

68.

Bakalarinin paylaip kabul etmedii inan¢ ve dglincelerin olmasi

69.

Bakalarinin yaninda kendini ¢ok sikilgan hissetme

70.

Casl sinema gibi kalabalik yerlerde rahatsizlik hissi

71.

Herseyin bir yik gibi gérinmesi

72.

DeRet ve panik ndbetleri

73.

Toplum iginde yiyip-icerken huzursuzluk hissi

74.

Sik sik targmaya girme

75.

Yalniz birakildiinda sinirlilik hali

76.

Bakalarinin sizi bgarilariniz igin yeterince taktir etmegiduygusu

77.

Bakalariyla birlikte olunan durumlarda bile yalnizhissetme

78.

Yerinizde duramayacak o6lgtide huzursuzluk duyma

79.

Deersizlik duygusu

80.

Size kot bigey olacakmy duygusu

81.

Bairma ya da gyalari firlatma

82.

Topluluk iginde bayilaganiz korkusu

83.

Eger izin verirseniz insanlarin sizi somuirgcduygusu

84.

Cinsiyet konusunda sizi ¢ok rahatsiz edeftigdielerin olmasi

85.

Gunahlarinizdan dolayi cezalandiriimaniz getiettistincesi

86.

Korkutucu tirden diince ve hayaller

87.

Bedeninizde ciddi bir rahatsizlik ofgludistincesi

88.

Baka bir kiye asla yakinlik duyamama

89.

Sucluluk duygusu

90.

Aklinizdan bir bozuklgu olduzu distincesi
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OZGECMi

KIiSISEL BILGILER:

AdI- SoyadiIPEK OZSOY
Dogum Tarihi:11/06/1985
Dogum Yeri: Guzelyurt
Uyrugu: KKTC
Medeni Durum: Evli
Meslek: Klinik Psikolog
Adres: Yasemin Sokak No:26, Kuc¢uk Kaymakl, Lef&o
Telefon No: Cep: 0533 862 58 22
Ev:(0392) 227 70 27
e-mail: ipekozsoy@hotmail.com

EGIiTiM DURUMU:

+ 2010-2012: Yakin Dgu Universitesi, Sosyal Bilimler Enstituist,
Klinik Psikoloji AnBilim Dali (Yuksek Lisans)

+ 2006-2010: Yakin Dgu Universitesi, Fen-Edebiyat Fakuiltesi,
Psikoloji Bélima

» 1996-2002: Guzelyurt Turk Maarif Koleji

MESLEK i DENEYIMLER:

* Eylil 2012 — Halen : Ozel Klinik(inik Psikolog)

* Eylul 2010 — Mayis 2012 : Ozel &ant Hastanesi ( Psikolog )

* Temmuz 2011 Subat 2012 : BagiRuh ve Sinir Hastaliklari Hastanesi
Klinik Psikoloji Staji

* 01/07/2009 — 30/07/2009 : Bakirkdy Ruh ymrHastaliklari Hastanesi
Klinik Psikoloji Staji
» 02/02/2009 — 27/02/2009 . ArtgiEm Merkezi

Gekliim Psikolojisi Stajl
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ARASTIRMA PROJELER T:

* Kuzey Kibris'ta Liselerde Calanlarda Yildirma(Mobbing) ve Yildirmanin
Demografik Ozellikler, Kiilik Ozellikleri ve Psikolojik Bozukluklarldliskisi
(Yuksek Lisans Tezi)(2012)

« KKTC'deki Sel Felaketinin Psikolojik Etkileri (Liges Bitirme Odevi)(2010)

EGITIMLER — KONFERANSLAR:

* Pozitif Psikoterapi Masterdtimi (75 saat + stpervizyon)

* Pozitif Psikoterapi Temelgtimi (120 saat)

* NAADAC-Madde B&imliligi Dangmanlgi Egitimi (90 saat)

* Adli Psikoloji Egitimi (50 saat)

* Psikodrama G6¢ Agairma Grubu (80 saat)

* Temel Psikanaliz Konferanslari (Psikanalitik Ceegélisteri,Metapsikoloji,Aktarim-
Karsl Aktarim)

* |. Ruh Sgligi Sempozyumu (2009)

« 12. Ulusal Psikoloji @rencileri Kongresi

* |. Kibris Pozitif Psikoterapi Sempozyumu

* I.Ruh S&ligi Sempozyumu (Poster Sunumu: KKTC'deki Sel FelairetPsikolojik
Etkileri) (2010)

YABANCI D iL: ingilizce

ILGI ALANLARI: keman calmak, agarmak, kitap okumak, sevdikleriyle birlikte sosyal
faaliyetlerde ve ortamlarda bulunmak...



