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ABSTRACT

RELATIONSHIP BETWEEN BURNOUT, ACCULTURATION AND
DEPRESSION AMONG CASINO EMPLOYEES

The aim of this study is to investigate the relationship between burnout level,
acculturation and depression levels in casino personnel living in Turkish Republic of
Northern Cyprus. 150 participants were included in that study with purposive
sampling method. Socio-demographic form, Maslach Burnout Inventory,
Acculturation Scale and Beck Depression Scale were given to participants. According
to nationality of casino workers, the personal accomplishment scores of TRNC+TR
workers were found to be significantly higher than the scores of TR and Other
national employees. According to duration of residence of the casino workers, the
depersonalization and duration of residence with 6-10 years in Northern Cyprus and
the personal accomplishment scores of those with 11 years and above were higher
than the other groups. According to the professional experience of the casino worker,
a statistically significant difference was found between the scores obtained from
personal achievement and Beck Depression Scale scores. It was found that the
scores of personal achievements employees with 11 years and above professional
experience were high. On the other hand, the decrease in depression was observed
as the professional experience increased. According to their weekly working hours a
statistically significant difference was found between the scores of emotional
exhaustion and depersonalization, and the scores of assimilation. Emotional
exhaustion, depersonalization and assimilation scores are higher for employees
working 60 hours or more. According to the income status of the casino employees, a
statistically significant difference was found between the scores of the emotional
exhaustion and the scores of assimilation. The group with income less than expense
had higher scores on emotional exhaustion and assimilation than other groups.
According to gender a statistically significant difference was found on marginalization
scores. The marginalization scores, were found to be higher in males. According to
the age groups of the casino workers, there was a statistically significant difference
between separation. Separation scores in the 20-30 age group are higher than the

other groups.

Keywords: Casino Employees, Burnout, Acculturation, Depression



Oz
KUMARHANE CALISANLARINDA TUKENMISLIK, KULTURLESME
VE DEPRESYON ARASINDAKI iLiSKININ INCELENMESI

Bu arastirmanin amaci, Kuzey Kibris Tirk Cumhuriyetinde yasayan kumarhane
personellerinde tikenmislik seviyesi, kultirlenme tutumlari ve depresyon seviyeleri
arasindaki iliskinin incelenmesidir. Arastirmaya amach o6rneklem yoéntemi ile 150 Kigi
alinmistir. Arastirmaya katilan katilimcilara demografik sorulardan olusan Sosyo-Demografik
Bilgi Formu, Maslach Tikenmislik Olgegi, Kiltirlenme Olcedi ve Beck Depresyon Olgegi
verilmistir. Maslach Tukenmiglik Olgedi puanlari ve uyruk o6zellikleri karsilastirildiginda,
KKTC+TC uyruklu calisanlarin kisisel basari puanlari, TC ve Diger uyruklu calisanlarin
puanlarindan istatistiksel olarak anlamli dizeyde ylksek bulunmustur. Kumarhane
calisanlarinin KKTC’de ikamet sureleri karsilastirldiginda kisisel basari ve Beck Depresyon
Olcedi puanlar arasinda istatistiksel olarak anlamli fark vardir. Kuzey Kibris'ta ikamet siresi
6-10 yil olanlarin duyarsizlasma ve 11 yil ve Uzeri olanlarin kigisel basari puanlari diger
gruplara gére daha yuksek bulunmustur. Mesleki kidemleri karsilastirildiginda, kisisel basari
ve Beck Depresyon o6lcedi puanlari arasinda istatistiksel olarak anlamli fark oldugu
saptanmistir. Mesleki kidem suresi 11 yil ve Uzerinde olanlarin kigisel bagarilarinin yuksek
oldugu bulunmustur. Diger taraftan meslekteki ¢alisma suresi arttikca depresyonunda
azaldigi gorulmastir. Haftalik ¢alisma saatleri karsilastirildiginda, duygusal tikenmiglik ve
duyarsizlasma ve asimilasyon puanlari arasinda istatistiksel olarak anlamli fark tespit
edilmistir. Haftallk c¢alisma saati 60 saat ve Uzeri olanlarin duygusal tikenmiglik,
duyarsizlagma ve asimilasyon puanlari yuksektir. Gelir durumu karsilastirildiginda, duygusal
tikenmiglik ve asimilasyon puanlari arasinda istatistiksel olarak anlamli fark tespit edilmistir.
Geliri giderden az olan grubun duygusal tukenmislik ve asimilasyon puanlari daha yuksektir.
Cinsiyet karsilastirildiginda, marjinallesme puanlarinda istatistiksel olarak anlamh fark vardir.
Marjinalizasyon puanlarinin erkeklerde daha ylksek oldugu tespit edilmistir. Yas gruplari
karsilastirildiginda, ayrilik puanlarinda istatistiksel olarak anlamli fark tespit edilmistir. 20-30

yas grubunda ayrilik puanlari diger gruplara gére daha ylksektir.

Anahtar Kelimeler: Kumarhane Calisanlari, Tiikenmislik, Kiiltiirlenme, Depresyon
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CHAPTER |

INTRODUCTION

Working is an indispensable way to make a decent and meaningful way of living.
Once upon a time, having a job means working eight hours in weekdays and
employees took the time for their hobbies, family, and they had time to be relax.

But in today's rapidly changing world, global economy, advances in communication
technology, competition between companies caused the change of working
definition. Spending more time in business can be a source of stress for a variety of
reasons such as; not having enough time for the children, a decrease in spending
time with their spouses. In order words, people do not have enough time for their life.
The biggest impact of these problems is the deterioration of the concentration and
motivation of the people. This situation leads to disruptions in work and more time is

needed to correct.

1.1 Problem

Although many studies were directed in various industries (e.g., teaching, nursing,
the medical profession, social work) to examine work-related stressors and burnout
and their associated effects on employees, the stressors specific to other industries
may not necessarily appear as stressors in the gaming industry. For example, in
calculating and delivering exact payouts, extreme emotions of customers due to their
winning and losing in table games and suppressing emotions while showing certain
required emotions during work in order to provide better services to customers.

These kinds of specific requirements can conduce to job stress (Tate, 2001).



Moreover, many hospitality workers have routine and physically severe jobs with
long, antisocial hours. With working shifts and low and irregular salaries they may
experience job dissatisfaction and consequently leave their companies. (Bothma &
Thomas, 2001).

The major sources of stress noted in human service professions appear to be
consistent with those faced by casino employees. Firstly, job responsibilities of
dealers are considered as routine (Tate, 2001) and job stress is always present.
Second, dealers have little probability for promotion, and there is an equally doubtful
relationship with their superiors (Frey & Carns, 1987). Third, dealers have to be
repressing emotions while communicating with customers at the gaming tables may
lead them to view their customers as objects for releasing their emotional tension
(Taormina & Kuok, 2009). Promotion systems, always paying close attention to self-
discipline, fingernails and hairstyles, having to obey to very strict company game
rules, and behaviors which are closely monitored by the custody system cause stress
and pressure (Wan & Chan, 2013).

Furthermore, customer behaviors commonly turn into problematic conduct because
gaming outcomes usually favor the casino side rather than the gamblers (Gu, 2007),
casino employees are usually expected to tolerate rude and offensive treatment or

exposure to physical attack.

In addition to providing attentive service to difficult customers, casino employees also
experience various demands from their customers, and managers. Moreover, casino
employees in Macau also faced communication difficulties and conflicts due to
cultural differences and language problems with foreign supervisors, and poor

internal communication (Wan & Chan, 2013).

The 24-hour “go-go” ambiance of casinos needs employees continuously to be “on”,
to be exposed to smoke (Chan, Pilkington, & Wan, 2012), and to work under high
noise. Working long shifts and boring working hours could also cause tension among

casino employees.



Previous researches proved that fatigue level could be different for job positions. For
example, employees who worked on shifts showed higher rates of depression
compared to those who worked normal hours. Compared with blue-collar employees,

white collars tend to have more depression (Gilmour & Patten, 2007).

The study by Shani and Pizam (2009) also exposed that managers in the hotels in
Florida had lower depression scores than those of the normal employees. Dealers in
casinos are required to control their emotions more than workers in other casino
departments. Emotional suppression is negatively associated with job satisfaction,

emotional exhaustion (EE), and depersonalization (DP).

Most scientific efforts in the hospitality and tourism industry give little importance to
employee’s characteristics. Although some researches confirmed the association
between various demographic characteristics and burnout level, the findings related
to gender and stress have been varying. Male employees described higher EE and
DP scores than females. On the other hand, male employees also described lower
scores in PA than females (Edwards & Burnard, 2003). However, different findings
seemed in the casino context as female dealers recorded higher EE scores than
male dealers (Taormina & Kuok, 2009). Other studies have reported that females
come across to higher degrees of stress at work than males (Michael, Anastasios,
Helen, Catherine, & Christine, 2009).

In addition, working night shifts increases the fatigue risk. For example, employees
working on night shifts were more depressed than employees working normally
(Gilmour & Patten, 2007). Shift workers stated significantly higher tension and EE
than workers on a regular day schedule (Jamal, 2004). Nurses who worked the 12-
hour shifts were more stressed compared to 8-hour shifts (Hoffman & Scott, 2003).
The total shifts worked in a month are also a significant predictor of EE, DP and

Personal Accomplishment (PA) (Ozyurt, Hayran, & Sur, 2006).

Since the location of Northern Cyprus, casinos have many employees with Turkish
nationality. Although culture of Cyprus and Turkey seems similar, there are many

differences such as; accent, language, traditions...etc. Besides working in casino



affects burnout level, acculturation can influence burnout and depression level of

casino employees.

1.2. Aim of the study

Aims and Hypotheses
The aim of the present study is to investigate the relationship between acculturation,
burnout and depression among casino employees. The following hypothesis was
investigated;
1) Is there any significant difference between socio-demographic characteristics
and acculturation?
2) Is there any significant difference between socio-demographic characteristics
and burnout?
3) Is there any significant difference between socio-demographic characteristics
and depression?
4) Is there any correlation between acculturation, burnout and depression?

5) How acculturation and depression predicts burnout?

1.3. Importance of the study

Many studies focus on burnout and depression issues on different occupations.
Gambling industry is developing day by day and many of the employees come from
Turkey. For that reason this study focuses on the casino employees’ burnout and
depression levels and also considers acculturation as another factor which can be

effective on burnout and depression level of the employees.

1.4. Limitations

Despite all efforts, there are some weaknesses of this study. The first weakness is
the small sample size of casino employees because of this situation the results
cannot be generalized. Secondly, this study is limited with casino employees. Thirdly,
that study is limited with two different casinos Because of the sensitivity of the topic,
getting permission to distribute questionnaires is not easy. Lastly, this study is limited

with casinos in Girne.



1.5. Definitions of terms

Burnout: The exhaustion of energy in the physical sense with the result of the

interaction of the individual with the working environment (Budak & Surgevil, 2005).

Emotional Exhaustion (EE): The depletion of emotional resources is expressed as
the situation where employees do not give themselves psychologically (Maslach &
Jackson, 1981).

Depersonalization (DP): Starting to evaluate people as object rather than individual.
Being senseless, and do not take into account the value of people’s feelings (Helvaci
& Turhan, 2013).

Personal Accomplishment (PA): The tendency of the individual to evaluate

him/herself negatively (Cordes & Dougherty, 1993).

Depression: The most common symptoms are being sad, anxious or idle mood,
hopelessness, pessimism, which persists almost every day for weeks or months.
Depression often brings feelings of guilt, worthless feeling and helplessness (Angst &
Dobler-Mikola, 1984).

Acculturation: It is a terminology when the individual changes according to his/her

own society and its transition to another society (Skuza, 2007).

Integration: Subscale of acculturation which implies immigrants both want to protect

their own culture and also adapt to new culture (Berry & Sam, 1997).

Assimilation: Subscale of acculturation which implies immigrants adopt a new

culture rather than keeping their own culture (Berry & Sam, 1997).

Marginalization: Subscale of acculturation which implies migrants neither adopt their
own culture nor new culture (Berry & Sam, 1997).

Separation: Subscale of acculturation which implies migrants remain faithful to their

own culture (Berry & Sam, 1997).



CHAPTER I

REVIEW OF RELATED LITERATURE

2.1. Definition of Burnout

Feelings of inadequate control over one’s work, frustrated hopes and expectations and the
feeling of losing of life’s meaning, seem to be independent causes of burnout, a term that
describes a condition of professional exhaustion. It is not synonymous with ‘job stresses,
‘fatigue’, ‘alienation’ or ‘depression’. Burnout is more common than generally believed and
may affect every aspect of the individual's functioning, have a deleterious effect on
interpersonal and family relationships and lead to a negative attitude towards life in general.
Empirical research suggests that burnout and depression are separate entities, although they
may share several ‘qualitative’ characteristics, especially in the more severe forms of
burnout, and in vulnerable individuals, low levels of satisfaction derived from their everyday

work (lacovides, Fountoulakis, & Kaprinis, 2003).

The burnout phenomenon, which was first described in the 1970’s, is a social
problem. In simplest form, burnout can be defined as the exhaustion of energy in the
physical sense with the result of the interaction of the individual with the working
environment (Budak & Surgevil ,2005).

One of the first clinical definitions of burnout was made in 1974 by Freudenberger as
a “vocational danger”. Freudenberger was defined burnout “being failure, wear, loss
of energy and power, or an exhaustion of internal resources with the result of

unfulfilled wishes (Freudenberger, 1974).

The most widely accepted definition of burnout today belongs to Christina Maslach,
who is known as the most important name among the researchers working on the
issue and who developed the Maslach Burnout Inventory. According to Maslach,

burnout categorized into three dimensions; emotional exhaustion, depersonalization,



and personal accomplishment. In other words, according to Maslach, emotional
exhaustion, depersonalization, and low sense of personal accomplishment are seen
in those who have an intense relationship with people due to their job (Maslach,
Schaufeli, & Leiter, 2001).

2.1.1. Emotional Exhaustion

Emotional exhaustion; the depletion of emotional resources is expressed as the
situation where employees do not give themselves psychologically (Maslach &
Jackson, 1981). Maslach states that the emotional exhaustion causes the person to
overestimate him/herself emotionally, to feel him/herself routed by the emotional
demands of the people, and to be unable to continue his path with the feeling of
weariness and exhaustion. One feels that they are insufficient to meet the wishes of
other people and try to cope with their emotional exhaustion by reducing their
professional efforts and keeping the communication with other persons at a minimum

level to ensure that things are running (Helvaci & Turhan, 2013).

2.1.2. Depersonalization

In the early stages of depersonalization, employees tend to do everything in
accordance with working rules that is expected to reduce his/her emotional tensions.
This tendency in time to replace the senseless, people and their needs and do not
take into account the value of their feelings. Starting to evaluate them not an
individual as object cause enlarge of depersonalization. With the deepening of the
depersonalization, person will tend to evaluate him/herself as cold and an unrelated
person who refrains from responding to the wishes of others (Helvaci & Turhan,
2013). It is possible for the person to adopt this attitude towards his colleagues and
the organization he works with, as well as the people he serves at this level of
insensitivity. The use of insulting expressions against the people s/he serves, the
never ending conversations with colleagues, the lengthening of breaks, the
unnecessary use of professional jargon is accepted as the symptoms of the
desensitization dimension. The person's self-evaluation in this way will bring to

guestion the level of personal success (Cordes & Dougherty, 1993).



2.1.3. Personal Accomplishment

It can be defined as the tendency of the individual to evaluate him/herself negatively.
Professional success is questioned as they feel themselves worthless, their
contributions and their roles are insignificant. The result of this, depression occurs by
decreasing self-esteem and trust (Cordes & Dougherty, 1993).

To sum up, emotional exhaustion; it states the individual stress dimension of burnout
and decreases the emotional and physical resources of the individual.
Depersonalization; It represents the interpersonal dimension of burnout and indicates
negative, rigid attitudes and unresponsiveness to clients. Low sense of personal
accomplishment; person tends to evaluate themselves negatively (Maslach, et al.,
2001).

2.2. Environmental Factors Affecting Burnout

Nowadays, in order to better understand the problem in analyzing burnout, it is
necessary to look at work life stresses, social and situational sources of the work. In
this direction; workload, control, rewards, community, fairness and values were
determined by Maslach and Leiter (1997) as environmental factors considered being

effective on burnout (Maslach, et al., 2001).

The workload can be defined as the amount of work to be done at a given time, at a
certain quality. Control; is the ability of the person to choose, make decisions, solve
problems and fulfill his responsibilities. The reward is; expresses both material and
social appreciation for the contribution of the individual to the organization. The
community (sense of belonging / unity) refers to a characteristic of the social
environment of the organization. Accordingly, individuals; they enter into groups
where they provide positive gains such as social support and cooperation. The
concept of justice; it means that the organization has consistent and equal rules for
all. The value is; it is the belief in what is good and what is bad (Leiter & Maslach
1999).

The inconsistency between the individual and working environment creates an effect
of decreasing the energy, belonging and personal feelings of the individual, and the

sense of belonging. If there is harmony in working environment and individual, it



increases the loyalty of the work. The sources of burnout are situational rather than
personal (Maslach & Leiter, 2008). Considering that the employee who feels that he
is exhausted has some serious mental and physical illnesses, it will not be wrong to
say that these people will show negative behaviors towards the people they serve
and person will serve below the standards (Helvaci & Turhan, 2013). Burnout is a
severe syndrome caused by persistent stress in the workplace (Maslach, 2003). The
main cause of chronic tension caused by stress is the incompatibility between the
worker and the work (Helvaci & Turhan, 2013).

According to Maslach, there is a positive correlation between workload and emotional
load. If the workload increases, emotional load also increases. Long working hours,
role conflict and role ambiguities lead to increased job dissatisfaction. Moreover, lack
of empowerment practices for employees to decrease job satisfaction, feeling
themselves worthless towards working environment, not being appreciated, not
having positive feedback, limited holiday times and limited rest breaks,

communication problems lead to burnout (Unger, 1980).

On the other hand, when personal resources of burnout is analyzed lack of certain of
limits, the person does not give enough importance to his/her own needs, employees
isolate themselves as physical and psychological from the outside environment,
weakness, lack of professional identity is expressed as elements. Beside these
elements, demographic factors such as age, marital status, working hour and gender
are related to burnout (Cavus & Demir, 2010).

2.3. Disadvantages of Burnout Syndrome

Burnout causes psychological and physiological disturbances for employees. The
first signs of burnout syndrome are; energy loss, decrease in performance, failures in
performing the tasks successfully (Jenkins & Maslach, 1994). Physiological
symptoms of burnout are headache, elevation of cholesterol, drowsiness, sleep
disturbances, a feeling of physical burnout and consequently the use of alcohol and
drugs. Psychological symptoms are expressed as irritability, uneasiness,
restlessness, negative attitude towards life, decreasing feelings of friendship and

benevolence, paranoid thoughts and depression.
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In this case, individual is affected to both physiological and psychological negatively.
He / she will not be able to perform the work expected from him / her efficiently, there
will be a poor performance, and the work outcomes will not satisfy him / her (Maslach
& Jackson, 1981).

Burnout for companies will result in increased customer dissatisfaction and
complaints, employees cannot fully meet the needs of their customers, and enter into
rude and hurtful behaviors against customers. In addition, employees do not come to
work or at time in the workplace, workforce turnover rate increase, and they cannot
give themselves to the work and then the performance of the low for organizations

will cause costs (Helvaci & Turhan, 2013).

In order to prevent the negativity of burnout syndrome, it is necessary to believe that
human life is meaningful and that the work is beneficial and important. Therefore,
solutions to burnout should often be sought in the social environment of work
(Maslach & Leiter, 2008).

Based on the wide research available, the burnout syndrome is common in social
workers such as; medical professionals (Raftopoulos, Charalambous, & Talias,
2012), television programmers (Nart, 2015), casino employees (Chan, Wan, Kuok,
2015), bank employees (Ceyhan & Silig, 2005).

2.4. Definition of Acculturation

While many people are not aware of it, they look at the world with cultural eyes and
evaluate them within the framework of cultural thought patterns and develops
attitudes and behaviors according to what they recognize, see, hear, feel, smell, in
other words, perceive through five senses. Even in the perceptions that the person
thinks to be objective, s/he actually uses the culture that he grew up in. In other
words, even if the same thing is the same, what is seen is different. Culture is not

instinctive and hereditary, but the habits, behavior and reaction tendencies that each
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individual has gained in his life after birth. Culture is something that is learned and

gained through education (Berry & Sam, 1997).

An interaction of different cultures, individuals, groups and communities are
influenced by each other's cultures. In many cases, where acculturation takes place,
attitudes and behaviors of people in many situations such as dressing, greetings,
food choices and daily activities are changing (Saygin & Hasta, 2018).

People, groups or communities of different cultures on the earth are on the move for
different reasons (education, migration, disaster, better living conditions etc.). The
concept of acculturation is a process of cultural or psychological change or changes
that people from a particular culture live in contact with people from another culture
(Angst & Dobler-Mikola, 1984). Mostly, immigrants, refugees, international students
and workers experience acculturation. Being exposed to discrimination according to
culture, class, race, and language cause acculturation stress which causes burnout
symptoms (Skuza, 2007).It is observed that the two groups expressed in the
definition of acculturation are affected equally by each other, but in fact one of the

groups is affected more by the other (Tanaka et al., 1994).

As acculturation involves more than one culture, it has two different meanings. Firstly,
acculturation is the result of interaction between two or more cultures. Secondly, at

least two cultures interact and concluded psychological changes (Berry, 1998).

While examined acculturation process, firstly the characteristics of the individual’s
society and where their homeland was should be observed. Because individuals are
shaped by the societal value, culture and by the situational factors in which societies
are located. If the settled society and the cultural characteristics of the individual’s
origin society do not match, the cultural distance increases and adversely affects the
individual in the process of acculturation (Rich & Jacobs, 1973).

Acculturation strategies are used to better understand acculturation (Zafer, 2016).
According to Berry (1997), acculturation is the process of cultural and psychological
change resulting from the interaction of people in different cultures. Berry divided
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acculturation as four dimensions integration, assimilation, marginalization, separation
respectively. These four concepts are related with whether or not immigrants want to
protect their identity and whether they want to be involved in the new culture. Firstly,
integration implies that immigrants both want to protect their own culture and also
adapt to new culture. Secondly, assimilation implies that immigrants adopt a new
culture rather than keeping their own culture. Thirdly, marginalization implies that
migrants neither adopt their own culture nor new culture. Finally, in the concept of
separation, migrants remain faithful to their own culture. According to Berry and Sam,
(1997), if the mentioned acculturation strategies are evaluated in terms of the
individual, sometimes high adaptation (assimilation and integration) is observed, and
sometimes it cannot be encountered such a high harmony (separation and

marginalization).

2.5. Definition of Depression

Depression directly affecting a large part of the society is a mood disorder that
includes negative feelings such as a state of reluctance for weeks or months, lack of
enjoyment of life, decreased self-confidence and intense hopelessness. Although the
symptoms of depression vary widely, the most common symptoms are sad, anxious
or idle mood, hopelessness, pessimism, which persists almost every day for weeks
or months. Depression often brings feelings of quilt, worthless feeling and
helplessness (Angst & Dobler-Mikola, 1984).

People who are depressed normally do not enjoy the activities they like, and they say
that they cannot find power to satisfy their daily and compulsory needs such as
dressing and eating. Mostly family and relatives realize this change in person, but
they don't know how to help. In our daily lives, our moods deteriorate, or when we
face a situation that annoys us immediately person thinks as “I| am depressed”.
However, symptoms of depression are highly complex mood disorders that can vary
from person to person, consisting of psychological, biological and social factors
(Toker & Biron, 2012).

Although, depression symptoms may vary among individuals, the most common

characteristics are: feelings of hopelessness, worthlessness and helplessness,
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inability to control emotions, reduced interest in daily activities, significant increase /
decrease in appetite, significant increase / decrease in weight, Significant changes in
sleep patterns, significant anger and restlessness, significant energy loss, self-hate,
severe guilt, increase in careless behavior, focus on the problem, unspecified
physical pain (Angst & Dobler-Mikola, 1984).

Some people in the depression describe the situation as a deep sense of emptiness,
while others may be disconnected from life and express an empty state of lack of
emotion. Symptoms of depression, especially in men, may be in the form of severe
tantrums and uneasiness. On the other hand in women, intense numbness can faced

in the form of inability to enjoy life (Brenninkmeyer, Yperen, & Buunk, 2001).

In details, the symptoms of depression in women are usually; increase in weight and
appetite; especially towards carbohydrate feeding, increased sleep need, intense
guilt feelings, and season related depression. Conversely, depression in men may
manifest itself with more outward symptoms such as; working long hours, away from
family and friends, substance us, increased tendency to violence, tantrums, and

increased risk behaviors such as infidelity (Kendler & Prescott, 1999).

Depression in young people categorized as restlessness, anger and agitation. Young
people with depression may also have physical pain, such as headache or abdominal
pain. Moreover, depression seen in elderly people is manifested by physical
symptoms such as pain and memory loss, which are not known due to emotional
symptoms. Depression symptoms, such as disabling personal care and using
medication that should not be used, can also be seen (Brown, Meadows, & Elder,
2007). According to DSM-V (2013), depression had some criteria. For example,
individual must have five or more symptoms during two weeks period and at least
one of them should be either depressed mood or loss of interest. Individual can feel
depressed most of the day, lose interest in almost all activities most of the day, even
when not making diet loss or gain weight significantly, reduction of physical activities,
felling worthless nearly every day, decreased ability to concentrate, having thoughts

of death or suicide.
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2.6. Relationship between Burnout and Depression

Relationship between job burnout and depression, many researchers claimed that
the both of them influence each other as a vicious circle. While burnout increases

depression also increases. (Huibers, Leone, Amelsvoort, Kant, & Knottnerus, 2007).

People feel burned out when they perceive a loss of irreplaceable permanent
energetic coping resources. This energetic loss can cause physiological symptoms
such as disturbance of sleep patterns and immune functions (Melamed, Shirom,
Toker, Berliner, & Shapira, 2006). Working long hours can cause the decline of these
resources and reduction of these sources can activate depressive symptoms (Armon,
Shirom, Shapira, & Melamed, 2008). Since depression includes symptoms such as
decrease of interest and ability to concentrate, this can affect employees’
performance. As a result of this, working overtime can trigger an increase depressive

symptom, and this can leads burnout (Barling & Macintyre, 1993).

Burnout conceptualizing includes feeling fatigue or low levels of physical energy.
These symptoms also used in order to diagnose depression (Aggen, Neale, &
Kendler, 2004). Although two concepts have similarities, burnout and depression are
conceptually different. Burnout is dependent on the quality of the social environment
at work and, tends to be specific situation rather than pervasive. On the other hand,
depression is a global state that generalizes across situations and pervades virtually

every sphere of a person’s life (Schaufeli & Peeters, 2000).

2.7. Relationship between Acculturation and Depression

Changes in the cultural context can decrease the individual’'s capacity to cope with
problems and cause serious psychological disorders, such as depression, and
anxiety (Rich & Jagobs, 1973).

When acculturation problems arise, but have been coped with successfully, stress
will be low similarly and the effects person positively. However, when problems are
not completely overcome, stress will be higher and effects person negatively, with

personal crises, and commonly depression (Berry, 1997).
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The acculturation process is consisted of inconsistency, because individuals resolve
cultural differences with the new environment. This conflict is defined as
“acculturation stress”, which is often associated with depression (Zamanian,

Thackrey, Starrett, Brown, Lassman, & Blanchard, 1992).

2.8. Relationship between Acculturation and Burnout

Acculturation is important the stressor for migrating employees. Acculturation affects
efficacy of coping strategies with adapting the new culture, communication, finding a
job, and friends. Acculturation may increase both subjective feelings of employability
and self-worth, as well as the prospects of a migrant employee to keep a job, or find
a new one. (Virga & lliescu, 2016)

Moreover, in large society, marginalization, which is subscale of acculturation,
causes acculturative stress, which basically relates with burnout. However,
integration, which is subscale of acculturation, causes low amount of stress, which is

associated positively with feelings of well-being (Peeters, & Oerlemans, 2009).

2.9. Related Researches

There are many researches about relationship with burnout and different working
areas. For example, the factors associated with the burnout syndrome and fatigue in
Cypriot nurses was researched by Raftopoulos, Charalambous, and Talias, (2012).
This research was administered in Nursing Department of the Cyprus University of
Technology. One thousand four hundred and eighty two nurses patrticipated in that
study. The results of this study show that burnout and fatigue can be related to the
stressful medical surroundings. With two thirds of the nurses experiencing fatigue
very often and with twenty one point five percent of the nurses were in the high
emotional exhaustion (EE), depersonalization (DP), and lack of personal
accomplishment (PA). 30.7% scored high in the PA and 33% scored high in the DP.
Those rates showed that burnout affects a big proportion of the nurse population in
Cyprus. High burnout scores are related with some variables such as: depression,

age and job-related stress (Raftopoulos, et al., 2012).
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In addition, Pavlakis, Raftopoulos, and Theodorou (2010) researched burnout
syndrome among physiotherapists in Cyprus. The Cyprus Association of
Physiotherapists supported that study and assisted for the distribution of the
guestionnaires its members. One hundred and seventy two physiotherapists took part
in that study. The results indicated that one-fifth of the participants affected burnout.
8% of participants reported high levels of EE, 17.4% of participants reported high
levels depersonalization and 23% of the participants reported high levels of personal
accomplishment. In the current study, burnout is related with low salary, employment

sector, age group and job-related stress. (Pavlakis, et al., 2010).

Moreover, Nart (2015) investigated relationship between television programmers and
burnout symptoms. Players Union, Association of Cinema Workers and Scriptwriters
Association supported that study and delivered questionnaires its members. Five
hundred ten television programmers participated that study. The results showed that
56% of participants reported high levels of EE, 17% of participants reported high
levels DP and 27% of the participants reported high levels of PA. In conclusion, a
majority of television programmers affected burnout syndrome due to night works,

lack of sleep, and vacations (Nart, 2015).

Furthermore, Ceyhan and Silig (2005), have researched burnout among bank
employees in Eskisehir. Two hundred fifty seven bank employees participated that
study. The results showed that 29% of participants reported of EE, 3% of participants
reported DP and 7% of the participants reported of PA. In the current study, hiding
emotional feelings towards customer, excessive job stress, and increased workload

causes burnout symptoms.

In addition, Chan, Wan, and Kuok, (2015) investigated relationships between burnout
and demographic and work characteristics, burnout and turnover intention, and
burnout and job satisfaction among casino employees in Macau. Three hundred
ninety one employees from six casinos participated that study. Results revealed that
casino employees were exhausted. Demographical information such as; gender, age,
marital status, and work experiences, shift work, and job position are associated with

burnout. Emotional exhaustion, depersonalization, and job satisfaction are



17

associated with intention of leaving work. Burnout leads to the intention of leaving

work significantly, and it affects negatively job satisfaction.

Moreover, Zamanian et al. (1992) investigated the relationship between acculturation
and depression among elderly people Mexican American. A hundred fifty nine
Mexican-American people ages 60 years and over participated that study. Results
revealed that clear inverse relationship between acculturation and depression.

According to a research conducted by Bektas in order to examine the acculturation
strategies of Turkish students in the USA in 2004, it was stated that the most
preferred acculturation strategy was a separation strategy and a positive significant

relationship was found between separation strategies and depression.

Additionally, Tatar and Horenczyk (2003) conducted a research about relationship
between acculturation and burnout. They found that migrated teachers who preferred
assimilation, experienced more burnout symptoms compared with teachers who
internalized a multicultural perspective. In particular, they found that integration
relates positively to well-being at work, whereas marginalization relates negatively to
well-being at work. Also according to Peeters, and Oerlemans (2009), the ethnic
majority groups often take into dominant position within organizations. The
relationship between acculturation and work-related well-being was significantly

stronger for ethnic minority employees compared with ethnic majority employees.

On the other hand, Jian (2012) claimed that acculturation is positively related to job
satisfaction and burnout. He demanded that employees in the separation mode of
acculturation are more likely to experience career adjustment problems than those in

the assimilation or integration modes of acculturation.
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CHAPTER I

METHOD AND PROCEDURE

3.1. Universe and Sample

The research was conducted with employees who are working in the casino
established in TRNC. Reaching all participants in the research universe as it was
difficult in terms of time, cost and control, 150 personnel was interviewed among

three different casinos by using purposive sampling method.

3.2. Instruments
3.2.1. Demographic Information Form

Demographic information form prepared by the researcher and consisted of
guestions about gender, age, nationality, education, marital and income status, family
type, job experience as year, weekly working hours, whether participants have

psychological disorder or not and whether they received psychological support or not.

3.2.2. Maslach Burnout Scale

Maslach Burnout Scale was used to determine the burnout perceived by the nurses.
That scale was developed by Maslach and Jackson in 1981 and adapted to Turkish
by Ergin (1992). The Turkish adaptation of the Maslach burnout scale is a 5-point
likert-type scale consisting of 22 items. There are three subscales in the scale:
emotional exhaustion, depersonalizaton and a decrease in personal
accomplishment. In the original form of scale seven-grade answer options included.

However, Ergin (1992) translated into Turkish by going to some changes. The scale
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is decided to be arranged in five degrees, “0 never” and “5 always”. Also, in
educational form this five-graded is used. The high level of burnout reflects the high
score on emotional exhaustion and depersonalization subscales and low score on
personal accomplishment subscale. While moderate burnout reflects mid-level scores
for all three subscales, low level reflects low scores on emotional exhaustion and
depersonalization subscales and high scores on the personal accomplishment
subscale. While scoring the scale, three different burnout scores are calculated for
each person. Emotional exhaustion subscale refers to being consumed and loaded
by a person's work. This subscale contains eight items related to fatigue, frustration
and decreased emotional energy. These are the 1st, 2nd, 31 gth g8t 13h 16™ and
20™ items. The depersonalization subscale defines the behaviors of the individual,
regardless of the fact that they are a peculiar entity. This subscale contains six items;
these are 5™, 101, 11t 151 215t and 22" items. The decrease in sense of personal
accomplishment subscale describes the feelings of self-sufficiency and success in a
person working with people. This scale consists of 8 items; these are 4, 7t gth 12t
14t 17t 18" and 19" items.

3.2.3. Beck Depression Scale

The scale used to determine the depression status of the participants was developed
by Beck, Ward, Mendelson, Mock, and Erbaugh (1961). Turkish adaptation study of
the scale was performed by Hisli (1989). The items in the scale are scored from O to
3 and the high score from the scale indicates that the high level of depression. In the
adaptation study of Hisli (1989), the Cronbach's alpha coefficient for the reliability of

the scale was found to be 0.80.

3.2.4. Acculturation Scale

The scale developed by Ataca and Berry (2002) and reveals four different culturing
behaviors and consists of 36 items. The 36 questions of the scale consisted of nine
attitudes, namely; Friendship Relationships, Social Activity, Food, Celebrations,
Language Use, Decoration, Newspaper Reading, Lifestyle and Culture. The rate of
adoption and acceptance of nine attitudes is evaluated over the total score of the
answers given in the 5-point likert type. The Turkish validity and reliability study of the

scale was conducted by Bektas (2004). The internal consistency coefficient was 0.83
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for the assimilation attitude, 0.89 for the separation attitude, 0.75 for the
marginalization and 0.76 for the integration attitude (Bektas, 2004). The suitability of
the acculturation scale to the TRNC culture was made by the researcher and the

findings were given in the findings section.

3.3. Procedure

After obtaining permission from casino managers, surveys were distributed to the
participants. All participants marked informed consent form which included their
agreement to the participant in that study voluntarily. After verbal debriefing about
scales each participant completed scales respectively. Participants had an option to
withdraw from the study at any time. The administration took approximately 20-30

minutes.

3.4. Statistical Analysis

Statistically analyzing the research data Statistical Package for Social Sciences

(SPSS) 25.0 data analysis program was used.

Before proceeding to the analysis of data, Cronbach’s Alpha test was applied in order
to determine the reliability of casino employees’ scores among Maslach Burnout
Scale, Beck Depression Scale and Acculturation Scales. As a result of the test,
Cronbach's alpha scores were found 0,825 for Maslach Burnout, 0,815 for

Acculturation Scale and 0,894 for Beck Depression Scale.

In determining the distribution of casino employees according to demographic
characteristics, descriptive statistics were given in order to determine the frequency

analysis, Maslach Burnout, Acculturation and Beck Depression scores.

In order to determine the tests used in the study, the normal distribution of the points
obtained from Maslach Burnout, Acculturation and Beck Depression Scale was
determined by Kolmogorov-Smirnov test and it was determined that it did not show
normal distribution. Therefore, nonparametric hypothesis tests were used in that
research. According to the demographic characteristics of the participants, Maslach
Burnout, Acculturation and Beck Depression scores were compared; Mann-Whitney
U test if the independent variable consists of two categories, and Kruskal-Wallis test
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was applied if independent variable consisted of more than two categories.
The correlations between the scores obtained from the Maslach Burnout,
Acculturation and Beck Depression Scale were determined by Spearman correlation
analysis. Regression analysis was used to determine the scores of the Maslach
Burnout and Acculturation Scale scores of the casino workers on the Beck

Depression Scale.
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CHAPTER IV

RESULTS

Table 1.
Distribution of casino employees by demographic characteristics (n=150)

Number(n) Percentaae (%)
Gender
Women 54 36.00
Men 96 64.00
Aae Grounp
20-25 vears 32 21.33
26-30 vears 49 32.67
31-35 vears 32 21.33
36 vears and older 37 24.67
Nationalitv
TR 109 72.67
TRNC+TR 33 22.00
Others 8 5.33
Duration of Residence
5 vears or less 56 37.33
6-10 vears 45 30.00
11 vears or more 49 32.67
Educational Status
Primarv 15 10.00
Hiah school 69 46.00
Underaraduate/Graduated 66 44.00
Marital Status
Sinale 88 58.67
Married 62 41.33
Income Status
Income less than expense 52 34.67
Income eauals expense 69 46.00
Income more than expense 29 19.33
Familv Tvpe
Nuclear Familv 95 63.33
Extended Familv 36 24.00
Fraomented Familv 19 12.67
Professional Experience
5 vear or less 68 45.33
6-10 vears 48 32.00
11 vears or more 34 22.67
Weeklv Workina Hours
48 hours or less 26 17.33
49-59 hours 74 49.33
60 hours or more 50 33.33
Psvcholoaical Disorder
Yes 26 17.33
No 124 82.67
Psvcholoaical Support
Received 26 17.33

Not received 124 82.67
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Table 1 shows the distribution of demographic features of casino employees.

When Table 1 is examined, 36 % of the casino employees were women and 64 % of
them were men. 21.33 % of the employees of the casino were between 20 and 25
years of age, 32.67% of them between the ages of 26 and 30, 21.33 % of them
between the ages of 31-35 and 24.67 % of them the age of 36 years and older.
Moreover, it was found that 72.67 % were Turkish, 22.22 % of them were TRNC and
TR, and 5.33 % of them were citizens of other countries. Furthermore, when the
duration of residence of participants in the TRNC is examined, 34.67 % of them were
living 5 years or less, 30.0 % of them were living 6-10 years, 32.67 % of them were
living in TRNC for 11 years or more. In terms of education, 10 % were graduated
from primary school, 46 % were graduated from high school and 44 % were under
graduated and graduated. In addition, when marital status is examined; 58.67 % of
them were single and 41.33 % of them were married. Besides, when the income
levels of casino employees is examined, 34.67 % of income is less than the expense,
46 % of income is equal to the expense and 19.33 % of earn more than their
expenses has been founded. As well, when family type of employees is examined,;
63.33 % of employees had nuclear family, 24 % of them had extended family and
12.67 % of them had fragmented family. More than that, when the professional
experience is considered, 45.33 % of casino workers had professional experience 5
years and below, 32 % of them had 6-10 years, and 22.672 % of them had 11 years
and above professional experience. Not only that, when the weekly working hours of
casino personnel are investigated, 17.33 % of were working 48 hours or less a week,
49.33 % of were working 49-59 hours and 33.33 % of them were working 60 hours or
more is detected. Finally, when the psychological conditions of the casino employees
were examined, 17.33 % of them had a psychological disorder and 82.67 % of them
had not any psychological disorder also 17.33 % of them received psychological

support and 82.67 % of them did not receive psychological support.
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Department

15,2

Figure 1: Distribution of casino employees according to their departments

When Figure 1 is analyzed, it is seen that the distribution of the casino employees

according to the departments they work in is given as a bar graph.

According to Figure 1, 4.1 % of casino employees were Management, 9 % of them
were working in Public Relations, 10.3 % of them were working in Reception, 4.8 %
of them were working as Driver, 4.8 % of them were working in Reservation, 5.5 % of
them were working as Security, 15.2 % of them were working in Food and Beverage
(F&B), 5.5 % of them were Staff workers, 3.4 % of them were working in Camera,
13.82 % of them were working in Cash Desk, 7.6 % of them were working in Slot,
10.3 % of them were working in Live Game 4.1 % of them were working in Marketing

and 1.4 % of them were working in Accounting departments.
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;\FA22||302H Burnout, Acculturation and Beck Depression Scale scores of casino employees (n=150)
n X S Min Max
Emotional Exhaustion 150 21.65 7.25 8 40
Depersonalization 150 16.21 4.16 8 27
Personal Accomplishment 150 26.58 4.83 11 39
Assimilation 150 27.85 7.04 9 45
Separation 150 21.70 6.14 9 45
Marginalization 150 26.00 6.05 10 43
Integration 150 29.38 7.05 9 45
Beck Depression Scale 150 15.19 10.45 0 57

Table 2 shows the Maslach Burnout, Acculturation and Beck Depression Scale

scores of casino employees.

When Table 2 is examined, it was found that the casino employees who patrticipated
in the study received the mean 21.65 £ 7.25 from emotional exhaustion, the mean
score is 16.21 + 4.16 from depersonalization, and the mean score is 26.58 + 4.83
from personal accomplishment, which are subscales of Maslach Burnout Scale.
Moreover, participants received the mean score 27.85 £ 7.04 from assimilation,
21.75 £ 6.14 from separation, 26 + 6.05 from marginalization and 29.38 + 7.05 points
from integration, which are subscales of Acculturation Scale. The mean score of
Beck Depression Scale was 15.19 = 10.45, and the minimum score was 0 and the

maximum score was 57.
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Table 3.
Comparison of Maslach Burnout, Acculturation and Beck Depression Scale scores according to
gender of casino employees (h=150)

Gender n x S M SO Z p
Emotional Women 54 2220 7.26 22.00 78.21
. -0.574 0.566
Exhaustion Men 96 21.34 7.26 22.00 73.97
o Women 54 1596 3.75 16.00 73.44
Depersonalization -0.436 0.663
Men 96 16.34 439 17.00 76.66
Personal Women 54 26.24 435 26.50 72.68
Accomplishment -0.599 0.549

Men 96 26.77 5.09 26.50 77.09

Women 54 2883 6.97 2750 79.90
Assimilation -0.931 0.352
Men 96 27.30 7.05 29.00 73.03

_ Women 54 2148 6.28 21.00 74.96
Separation -0.114 0.909
Men 96 21.82 6.09 2150 75.80

S Women 54 24.69 5.75 24.00 65.72
Marginalization -2.070 0.038*

Men 96 26.74 6.12 26.00 81.00

_ Women 54 29.94 7.02 30.00 77.62
Integration -0.449 0.653

Men 96 29.06 7.09 30.00 74.31

Beck Depression Women 54 18.22 10.86 16.00 87.75

Scale Men 96 1348 9.87 11.00 68.61

-2.593 0.010*

*p<0.05

In Table 3, Maslach Burnout, Acculturation and Beck Depression Scale scores were
compared with Mann Whitney U test according to the gender of the casino

employees and the results were given.

When Table 3 is analyzed, in terms of gender variable, it is founded that there was no
statistically significant difference between the points that obtained from emotional
exhaustion, depersonalization and personal accomplishment which are the subscales
of Maslach Burnout Scale. Regardless of the gender, the scores were received from

the subscale of Maslach Burnout Scale were similar.

On the other hand, when acculturation is analyzed there was a statistically significant

difference between the marginalization scores of employees according to their
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gender (p<0.05). The marginalization scores of the male participants were
statistically higher than the scores of the female participants. Also, there was no
statistically significant difference between the assimilation, separation and integration
scores which are subscales of the Acculturation Scale (p>0.05). Female and male

participants had similar scores of assimilation, separation and integration.

On the other side, there was a statistically significant difference between Beck
Depression Scale scores according to gender of the participants (p<0.05). The Beck
Depression Scale scores of the female participants were higher than the scores of
the male participants. As a result, the difference between the genders was

statistically significant.
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Table 4.
Comparison of Maslach Burnout, Acculturation and Beck Depression Scale scores according to age
group of casino employees (n=150)

Age Group n x s M SO X? p Difference
20-25 years 32 23.16 7.12 25.00 83.19 1551 0.670
Emotional 26-30 years 49 21.69 7.39 22.00 75.78
Exhaustion 31-35 years 32 21.13 6.54 23.00 72.64
36 years or older 37 20.76 7.81 20.00 70.96
20-25 years 32 17.78 4.12 18.00 90.84 6.818 0.078
o 26-30 years 49 16.33 4.14 16.00 77.14
Depersonalization
31-35 years 32 1559 355 15.00 69.81
36 years or older 37 15.22 4.45 15.00 64.97
20-25 years 32 2547 410 25.00 6391 3.715 0.294
Personal
. 26-30 years 49 26.35 4.56 27.00 74.68
Accomplishment
31-35 years 32 27.22 535 27.00 79.69
36 years or older 37 27.30 5.24 27.00 82.99
20-25 years 32 28.19 6.08 28.00 76.92 0.531 0.912
o 26-30 years 49 27.47 6.69 28.00 72.29
Assimilation
31-35 years 32 2747 7.01 29.00 75.09
36 years or older 37 28.41 8.39 29.00 78.88
20-25 years 32 23.06 6.72 2250 84.16 15.654 0.001* 1-4
) 26-30 years 49 23.31 5.38 23.00 88.12 2-4
Separation
31-35 years 32 21.13 6.00 22.00 73.83
36 years or older 37 18.89 5.82 18.00 52.74
20-25 years 32 2753 5.74 27.00 87.31 3.253 0.354
. 26-30 years 49 2543 594 25.00 71.47
Marginalization
31-35 years 32 26.09 544 25,00 75.44
36 years or older 37 25.35 6.89 26.00 70.68
20-25 years 32 29.31 6.97 28.00 7420 4.614 0.202
. 26-30 years 49 30.37 5.96 30.00 80.78
Integration
31-35 years 32 30.25 7.94 31.00 82.86
36 years or older 37 27.38 7.51 27.00 63.27
‘ 20-25 years 32 17.66 10.65 13.50 87.28 4.296 0.231
Bec
_ 26-30 years 49 14.63 10.33 12.00 73.95
Depression
31-35 years 32 15.13 9,51 15.00 77.23
Scale

36 years or older 37 13.84 11.26 10.00 65.86

*p<0.05
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Table 4 shows the results of Kruskal-Wallis H test for comparison of Maslach
Burnout, Acculturation and Beck Depression Scale scores according to age group of
casino employees.

When Maslach Burnout Scale is investigated according to age group of casino
employees, there was no statistically significant difference between the scores of
emotional exhaustion, depersonalization and personal accomplishment. Regardless
of age groups, the scores obtained from the Maslach Burnout Inventory subscales

were similar.

On the other hand, according to the age groups of the casino workers, there was a
statistically significant difference between separation and other the subscales of the
Acculturation Scale (p<0.05). The separation scores of the 20-25 age groups were
found to be significantly higher than the scores of the participants of the other age
groups. There was no statistically significant difference between other the subscales
scores, which are assimilation, marginalization and integration (p>0.05). Regardless
of age groups, the scores obtained from the Acculturation Scale subscales were

similar.

Moreover, there was no statistically significant difference between Beck Depression
Scale scores according to age groups of employees (p>0.05). Although the Beck
Depression Scale scores of the age group of 20-25 years old are higher than the
scores of the other age group, the difference between them was not statistically

significant.
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Comparison of Maslach Burnout, Acculturation and Beck Depression Scale scores according to

nationality of casino employees (n=150)
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Nationality n X S M SO X2 p Difference
TR 109 22.11 7.08 24.00 68.20 0.037 0.982
Emotional
) TRNC+TR 33 21.52 7.94 22.00 71.72
Exhaustion
Other 8 16.00 4.14 15,50 71.21
TR 109 16.39 3.97 17.00 86.50 1.916 0.384
Depersonalization TRNC+TR 33 15.85 4.78 15.00 72.92
Other 8 15.13 4.29 14.50 63.30
TR 109 26.17 4.76 26.00 98.10 8.043 0.018* 2-3
Personal
TRNC+TR 33 28.42 4.20 28.00 66.23
Accomplishment
Other 8 2450 6.52 24.50 87.27
TR 109 29.14 6.90 29.00 44.50 11.526 0.003* 1-2
Assimilation TRNC+TR 33 24.42 6.78 23.00 77.90 1-3
Other 8 2450 3.89 26.50 51.39
TR 109 21.48 6.13 21.00 91.50 1.251 0.535
Separation TRNC+TR 33 22.03 6.73 21.00 71.04
Other 8 23.38 3.38 23.00 69.73
TR 109 25.88 5.79 25.00 63.90 0.355 0.837
Marginalization TRNC+TR 33 25.70 6.52 26.00 71.03
Other 8 28.88 7.61 27.00 74.70
TR 109 29.00 6.80 29.00 75.10 1,249 0,536
Integration TRNC+TR 33 30.27 7.81 32.00 69.41
Other 8 30.88 7.62 28.50 78.98
Beck TR 109 15.54 10.23 13.00 60.00 0,692 0,708
Depression TRNC+TR 33 14.73 11.58 12.00 72.87
Scale Other 8 1225 9.16 10.00 68.21
*p<0.05

Table 5 shows the comparison of Maslach Burnout, Acculturation and Beck

Depression Scale scores according to the nationality of the casino employees.

When Table 5 is examined, a statistically significant difference was found between

the scores of the personal accomplishment, which is subscale of Maslach Burnout

Scale, and nationality (p<0.05). Personal accomplishment scores of TRNC + TR
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employees were found significantly higher than TR and Other national employees.
There was no statistically significant difference between the emotional exhaustion
and depersonalization scores and nationality (p>0.05). Emotional exhaustion and

depersonalization scores of employees were similar regardless of their nationality.

On the other hand, when acculturation is investigated there was a statistically
significant difference between the assimilation scores of casino employees according
to their nationality (p<0.05). Assimilation points of TR employees were higher than
the scores of TRNC + TR and other national employees, and the difference between
points was statistically significant. However, there was no statistically significant
difference between marginalization and integration scores, which are subscales of
Acculturation Scale, and nationality (p>0.05). Regardless of their nationality, it is

observed that employees receive similar scores from these subscales.

Besides, there was no statistically significant difference between Beck Depression
Scale scores of the participants according to their nationality (p<0.05). Although the
Beck Depression Scale scores of the Turkish nationals were higher than the scores
of the employees with other nationalities, the difference between them was not
statistically significant.
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Table 6.
Comparison of Maslach Burnout, Acculturation and Beck Depression Scale scores of casino
employees according to the duration of residence in TRNC (n=150)

Duration of

: n X S M SO X2 p Difference
Residence
5 years or less 56 2095 7.53 22.00 70.29 4.636 0.098
Emotional 6-10 years 45 2356 6.89 25.00 87.14

Exhaustion 11 years or 49 2071 7.05 20.00 70.77

more
Syearsorless 56 1563 3.78 1500 69.46 5858 0.053
Depersonalization 6-10 years 45 17.49 426 18.00 88.57
11 years or 49 1569 431 15.00 70.40
more
0.006
Syearsorless 56 2591 4.00 2500 67.29 10.345 =, 1-3
Personal 6-10 years 45 2553 590 2500 67.93 2-3
Accomplishment 1
years or 49 2831 418 2800 91.83
more
Syearsorless 56 2816 6.63 29.00 77.09 5799 0.055
Assimilation  6-10 years 45 2022 6.40 30.00 85.68
11 years or 49 2624 7.84 26.00 64.34
more
Syearsorless 56 2286 6.41 2300 8348 3.092 0.213
Separation  6-10 years 45 21.04 545 21.00 71.94
11 years or 49 2098 633 2000 69.64
more
Syearsorless 56 2591 588 26.00 7556 0.065 0.968
Marginalization 6-10 years 45 26.02 6.45 25.00 74.28
11 years or 49 2608 598 26.00 7655
more
5 years or less 56 29.07 7.07 2850 7291 1705 0.426
Integration 6-10 years 45 2871 7.32 28.00 71.54
11 years or 49 3035 683 31.00 82.09
more
0.040
Beck 5 years or less 56 16.70 10.74 12.00 8242 6.418 . 1-3
Depression 6-10 years 45 16.29 10.57 16,00 80.89 2-3
Scale 11 years or
o 49 1245 964 11.00 62.64
*p<0.05

In Table 6, Maslach Burnout, Acculturation and Beck Depression Scale scores were

compared with Kruskal Wallis test according to the duration of residence of casino

employees and their results were given.

When Table 6 is analyzed, it was found that there was a statistically significant
difference between the personal accomplishment, subscale of Maslach Burnout

Scale, scores of the casino employees according to their duration of residence in
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TRNC (p<0.05). Personal accomplishment scores of employees with duration of
residence with 11 years in the TRNC are calculated higher than others and the
difference between them was statistically significant.

On the other hand, when acculturation is examined there was no statistically
significant difference between assimilation, separation, marginalization and
integration scores of the employees and duration of residence in TRNC (p>0.05).
Regardless of the duration of residence in TRNC, the workers' acculturation scale

scores were similar.

Moreover, there was a statistically significant difference between the Beck
Depression Scale scores of the participants according to their duration of residence
in TRNC (p<0.05). Employees with duration of residence 11 years or more in TRNC,
the Beck Depression Scale scores were found significantly higher than the scores of
the other employees.
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Table 7.
Comparison of Maslach Burnout, Acculturation and Beck Depression Scale scores according to the
educational status of casino employees (n=150)

Education Status n x s M SO X2 p

Emotional P.rimary 15 23.00 8.64 25.00 84.80 1.220 0.543
Exhaustion High School 69 21.09 6.98 22.00 72.01
Undergraduate/Graduate 66 21.94 7.25 22.00 77.04

Primary 15 17.47 5.10 19.00 89.27 2.086 0.352
Depersonalization High School 69 1594 437 16.00 71.65
Undergraduate/Graduate 66 16.20 3.71 17.00 76.39

Personal Primary 15 25.00 4.77 25.00 62.67 3.337 0.189
Accomplishment High School 69 26.19 4.75 26.00 71.93
Undergraduate/Graduate 66 27.35 4.86 27.00 82.14

Primary 15 27.73 6.77 28.00 73.70 0.354 0.838
Assimilation High School 69 27.97 6.68 29.00 77.78
Undergraduate/Graduate 66 27.76 7.55 27.50 73.52

Primary 15 22.20 5.66 23.00 80.10 0.203 0.904
Separation High School 69 2191 597 21.00 75.44
Undergraduate/Graduate 66 21.36 6.48 21.50 74.52

Primary 15 28.40 5.95 29.00 95.63 3.848 0.146
Marginalization High School 69 26.09 5.68 25.00 75.12
Undergraduate/Graduate 66 25.36 6.38 25.00 71.33

Primary 15 29.87 5.24 29.00 77.50 1.259 0.533
Integration High School 69 28.80 7.21 29.00 71.24
Undergraduate/Graduate 66 29.88 7.29 30.00 79.50

Beck Primary 15 22.13 14.28 21.00 97.73 5.940 0.051
Depression High School 69 15.61 10.33 13.00 77.60
Scale Undergraduate/Graduate 66 13.17 8.91 11.50 68.25

Table 7 shows the comparison of Maslach Burnout, Acculturation and Beck
Depression Scale scores according to the education status of casino employees.
When Maslach Burnout Scale is examined, it was determined that there was no
statistically significant difference between the scores of emotional exhaustion,
depersonalization and personal accomplishment according to the education level of
casino employees. Regardless of their educational status, the scores they received

from the Maslach Burnout Scale of subscales were similar.
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Furthermore, when acculturation is examined there was no statistically significant
difference between assimilation, separation, and marginalization and integration
scores according to the educational status of the participants (p>0.05). Regardless of
their educational status, the participants' scores from the subscales of the

acculturation scale were similar.

Moreover, there was no statistically significant difference between the Beck
Depression Scale scores of the employees according to their educational status
(p>0.05). Although the Beck Depression Scale scores of the primary school
graduates were higher than those of high school and undergraduate / graduate

workers, the difference between them was not statistically significant.
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Table 8.
Comparison of Maslach Burnout, Cultivation and Beck Depression Scale scores according to marital
status of casino employees (n=150)

Marital Status n X S M SO Z p
Emotional Single 88 2249 7.38 24.00 79.99
-1.512 0.131
Exhaustion Married 62 2047 6.94 20.00 69.12
o Single 88 16.63 4.22 17.00 79.63
Depersonalization _ -1.389 0.165
Married 62 1561 4.03 15.50 69.65
Personal Single 88 26.28 4.97 26.50 74.24
, _ -0.423 0.672
Accomplishment Married 62 27.00 4.62 2650 77.28
o Single 88 27.14 6.12 29.00 71.15
Assimilation _ -1.462 0.144
Married 62 2887 811 2850 81.67
, Single 88 2245 581 22.00 80.71
Separation _ -1.753 0.080
Married 62 20.63 6.48 19.50 68.10
o Single 88 2648 595 26.00 78.09
Marginalization _ -0.870 0.385
Married 62 2532 6.17 25.00 71.83
_ Single 88 2941 739 2950 75.71
Integration _ -0.071 0.944
Married 62 29.34 6.61 30.00 75.20
Beck Depression Single 88 15.80 9.45 13.50 80.42
-1.654 0.098
Scale Married 62 14.32 11.75 11.00 68.52

Table 8 shows the comparison of Maslach Burnout, Acculturation and Beck

Depression Scale scores according to the marital status of casino employees.

When burnout scale is examined, there was no statistically significant difference
between the scores obtained from emotional exhaustion, depersonalization and
personal accomplishment according to the marital status of the casino employees
compared with Mann Whitney U test. The scores of the married and single

participants in the Maslach Burnout Inventory subscales were similar.

Moreover, when acculturation is examined there was no statistically significant
difference between assimilation, separation, marginalization and integration scores
according to marital status of the employees (p>0.05). It was observed that married
and single participants had similar scores from the subscales of the acculturation

scale.
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Furthermore, when depression scale is examined there was no statistically significant
difference between Beck Depression Scale scores according to marital status of
casino workers (p>0.05). Although Beck Depression Scale scores of single
employees are higher than the scores of married employees, the difference between

them is not statistically significant.



Table 9.

Comparison of Maslach Burnout, Acculturation and Beck Depression Scale scores according to

casino income (n=150)
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Income Status n x S M SO X2 p  Difference
Emotional Income less than expense 52 23.81 6.83 25.00 88.68 7.476 0.024* 1-2
Exhaustion Income equals expense 69 20.65 7.84 21.00 69.51 1-3
Income more than expense 29 20.17 5.66 18.00 66.12
Income less than expense 52 17.29 4.49 18.00 86.53 5.171 0.075
Depersonalization Income equals expense 69 1559 3.62 16.00 69.30
Income more than expense 29 15.72 452 15.00 70.48
Personal Income less than expense 52 25.10 5.15 25.50 64.81 5.201 0.074
Accomplishment Income equals expense 69 27.22 4.39 27.00 79.49
Income more than expense 29 27.72 4.75 27.00 85.17
Income less than expense 52 29.10 4.33 29.00 84.35 6.834 0.033* 1-3
Assimilation  Income equals expense 69 2791 8.01 28.00 76.14
Income more than expense 29 2548 8.08 25.00 58.12
Income less than expense 52 22.63 6.28 23.00 81.05 1.452 0.484
Separation Income equals expense 69 21.03 5.94 21.00 71.46
Income more than expense 29 21.62 6.34 20.00 75.17
Income less than expense 52 25.25 5.15 25.00 70.47 1.737 0.420
Marginalization Income equals expense 69 26.19 6.70 25.00 75.85
Income more than expense 29 26.90 5.96 26.00 83.69
Income less than expense 52 27.87 7.73 28.00 67.39 3.142 0.208
Integration Income equals expense 69 30.51 6.95 31.00 81.51
Income more than expense 29 29.41 5.58 30.00 75.72
Beck Income less than expense 52 15.40 9.33 12.00 79.20 2.205 0.332
Depression Income equals expense 69 15.97 11.54 14.00 77.16
Scale Income more than expense 29 12.93 9.62 11.00 64.91
*p<0.05

In Table 9, Maslach Burnout, Acculturation and Beck Depression Scale scores were

compared using the Kruskal Wallis test.

When Table 9 is examined according to burnout scale, a statistically significant

difference was found between the scores of the casino workers according to their

income status from the emotional exhaustion (p<0.05). Emotional exhaustion scores

of the employees whose income were less than their expenses were found to be
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significantly higher than those of the employees whose income equals their expenses
and whose income were more than their expenses. According to the income status of
the employees, there was no statistically significant difference between the
depersonalization and personal accomplishment scores (p>0.05). Regardless of their
income status of employees, depersonalization and personal accomplishment scores

were similar.

Moreover, when acculturation scale is examined according to the income status of
casino employees, there was a statistically significant difference between the
assimilation scores (p<0.05). The assimilation scores of the employees whose
income were less than the expense were found to be significantly higher than the
others. According to the income status of the employees, there were no statistically
significant differences between the subscales of the acculturation scale,
marginalization and integration, scores (p>0.05). Regardless of the income status of

employees, the scores they received from these subscales are similar.

Furthermore, there was no statistically significant difference between Beck
Depression Scale scores according to the income status of casino employees
(p<0.05). The difference between the income statuses of the employees was not

statistically significant.
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Table 10.
Comparison of Maslach Burnout, Acculturation and Beck Depression Scale scores according to family
type of casino employees (n=150)

Family Type n x s M SO X2 p
_ Nuclear Family 95 2211 6.85 24.00 78.60 1.407 0.495
Emotional _
, Extended Family 36 21.08 7.95 18.00 71.38
Exhaustion

Fragmented Family 19 20.47 7.97 20.00 67.82

Nuclear Family 95 16.20 4.05 17.00 76.13 0.558 0.757
Depersonalization Extended Family 36 16.64 4.75 1550 77.43
Fragmented Family 19 15.42 356 16.00 68.71

Personal Nuclear Family 95 26.78 492 27.00 77.45 0.733 0.693
Accomplishment Extended Family 36 25.89 511 26.00 70.19
Fragmented Family 19 26.89 3.80 26.00 75.82

Nuclear Family 95 27.62 7.01 28.00 7355 1.331 0.514
Assimilation Extended Family 36 2753 6.81 2850 75.04
Fragmented Family 19 29.63 7.70 31.00 86.11

Nuclear Family 95 22.11 6.33 22.00 78.09 1.613 0.446
Separation Extended Family 36 2144 6.21 21.00 74.56
Fragmented Family 19 20.16 4.92 20.00 64.34

Nuclear Family 95 26.01 5.97 25.00 74.98 0.038 0.981
Marginalization Extended Family 36 2594 6.40 26.00 76.51
Fragmented Family 19 26.05 6.12 26.00 76.18

Nuclear Family 95 29.42 7.16 30.00 76.27 0.357 0.837
Integration Extended Family 36 2950 7.35 29.00 76.40
Fragmented Family 19 28.95 6.24 28.00 69.95

Beck Nuclear Family 95 13.82 878 1200 72.06 1.767 0.413
Depression Extended Family 36 18.47 13.89 15.00 83.04
Scale Fragmented Family 19 15.79 9.74 12.00 78.39

Table 10 shows the comparison of Maslach Burnout, Acculturation and Beck

Depression Scale scores according to the family type of casino employees.

When burnout scale is investigated, according to the marital status of the casino
workers, there was no statistically significant difference between the scores of

emotional exhaustion, depersonalization and personal accomplishment scores.
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Regardless of the family type, scores of the participants from the Maslach Burnout

Scale subscales were similar.

Moreover when acculturation scale is examined according to family types of the
employees there was no statistically significant difference between assimilation,
separation, marginalization and integration scores (p>0.05). Regardless of the type of
family, it was seen that the participants' scores from the subscales of the

acculturation scale were similar.

Furthermore, there was no statistically significant difference between Beck
Depression Scale scores of family members of casino employees (p>0.05). Although
the Beck Depression Scale scores of the employees with extended family type were
higher than the scores of the employees of the nuclear family and fragmented family

types, the difference between them was not statistically significant.
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Table 11.
Comparison of Maslach Burnout, Acculturation and Beck Depression Scale scores according to the
professional experience of casino employees (n=150)

Professional

= 2 Difference
Experience n X S M SO X P
] 5 years or less 68 2237 6.96 24.00 79.42 4642 0.098
Emotional
) 6-10 years 48 2231 8.19 2450 79.93
Exhaustion
11l yearsormore 34 19.29 6.00 18.00 61.41
5 years or less 68 16.19 3.74 16.00 75.59 1944 0.378
Depersonalization 6-10 years 48 16.77 5.07 18.00 81.04
11 yearsormore 34 1544 3.48 1550 67.50
Personal 5 years or less 68 2553 4.09 25.00 6449 8.171 0.017* 1-3
Accomplishment 6-10 years 48 27.04 550 27.00 83.20

11 yearsormore 34 28.03 4.83 28.50 86.66
5 years or less 68 2882 6.04 29.00 81.34 5458 0.065
Assimilation  6-10 years 48 28.33 7.44 29.00 77.88
11 yearsormore 34 2524 7.84 24.00 60.47
5 years or less 68 2256 6.22 2250 8215 4.499 0.105
Separation 6-10 years 48 2156 6.55 21.00 75.05
11 yearsormore 34 20.18 5.15 19.00 62.84
5 years or less 68 2541 568 25.00 70.71 3.670 0.160
Marginalization 6-10 years 48 25.63 6.13 25.50 73.56
11 yearsormore 34 27.71 6.50 26.50 87.82
5 years or less 68 2887 7.13 2850 7171 1783 0.410

Integration 6-10 years 48 29.17 7.12 30.00 74.97
11 yearsormore 34 30.71 6.84 31.00 83.84
Beck 5 years or less 68 1791 10.89 16.00 87.55 10.598 0.005* 1-2
Depression 6-10 years 48 13.94 10.24 1150 69.55 1-3
Scale 11 yearsormore 34 1150 8.47 10.00 59.79
*p<0.05

In Table 11, Maslach Burnout, Acculturation and Beck Depression Scale scores were
compared with Kruskal Wallis test according to the professional experience of casino

employees and the results were given.

When Table 11 is examined, it was determined that there was a statistically
significant difference between personal accomplishment according to the
professional experience of the casino employees (p<0.05). The personal

accomplishment scores of the employees with a professional experience of 11 years
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or more were found to be higher than the scores of the employees with less than 10
years of professional experience and the difference between the scores of the
experience was statistically significant. In addition, no significant difference was
found between the emotional exhaustion and depersonalization scores of the
Maslach Burnout Inventory subscales (p>0.05). The effect of professional experience
on emotional exhaustion and depersonalization scores was not statistically

significant.

Moreover, according to the professional experience of the casino employees, there
was no statistically significant difference between the assimilation, separation,
marginalization and integration scores of the acculturation scale subscales (p>0.05).
Regardless of their professional experience, acculturation scale scores of employees

were similar.

Additionally, there was a statistically significant difference between the Beck
Depression Scale scores of the participants according to their seniority (p<0.05). The
Beck Depression Scale scores of the participants with a professional experience of 5
years or less were found to be significantly higher than the scores of the participants

with an experience of 6 years or more.



Table 12.

Comparison of Maslach Burnout, Acculturation and Beck Depression Scale scores according to
weekly working hours of casino employees (n=150)
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Weekly Working Hours N x S M SO X2 p Difference
Emotional 48 hours or less 26 18.12 6.71 17.00 54.25 11.182 0.004* 1-2
Exhaustion 49-59 hours 74 21.46 7.57 22.00 73.85 1-3
60 hours or more 50 23.78 6.32 25.00 88.99
48 hours or less 26 14.62 3.40 14.00 59.00 8.512 0.014* 1-2
Depersonalization  49-59 hours 74 16.00 4.22 15,50 72.60 1-3
60 hours or more 50 17.34 4.19 18.00 88.37
Personal 48 hours or less 26 27.38 4.30 28.00 83.10 1.237 0.539
Accomplishment  49-59 hours 74 26.50 4.98 27.00 75.57
60 hours or more 50 26.28 4.90 26.00 71.45
48 hours or less 26 24.73 7.85 2350 58.10 8.809 0.012* 1-3
Assimilation 49-59 hours 74 2757 7.27 28.50 72.95
60 hours or more 50 29.90 5.57 29.00 88.32
48 hours or less 26 20.00 6.24 1950 61.75 3.325 0.190
Separation 49-59 hours 74 22.38 6.57 22.00 79.68
60 hours or more 50 21.58 5.31 22.00 76.46
48 hours or less 26 25.62 8.06 25.00 72.37 1.285 0.526
Marginalization ~ 49-59 hours 74 26.55 5.56 26.00 79.55
60 hours or more 50 25.38 5.58 25.00 71.14
48 hours or less 26 32.04 6.41 32.00 91.67 4.402 0.111
Integration 49-59 hours 74 29.03 6.84 29.00 72.68
60 hours or more 50 28.52 7.48 2850 71.27
Beck 48 hours or less 26 13.31 11.89 10.00 63.71 2.389 0.303
Depression 49-59 hours 74 15.38 10.12 12.50 77.14
Scale 60 hours or more 50 15.88 10.25 13.50 79.21
*p<0.05

In Table 12, Maslach Burnout, Acculturation and Beck Depression Scale scores were

compared with Kruskal Wallis test according to weekly working hours of casino

employees.

When Table 12 is examined for Maslach Burnout Scale, statistically significant

difference was found between emotional exhaustion and depersonalization scores

according to weekly working hours of casino employees who patrticipated in the study

(p<0.05). Emotional exhaustion and depersonalization scores of the employees with

weekly working hours of 60 hours were found to be statistically higher than the
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scores of the employees with weekly working time of 59 hours or less. Participants

who worked 48 hours or less were significantly higher than the others.

Moreover, when acculturation scale is examined, there was no statistically significant
difference between the scores of separation, marginalization and integration of the
participants (p>0.05). Regardless of the weekly working hours, the employees'

separation, marginalization and integration scores were similar.

In addition, there was no statistically significant difference between the Beck
Depression Scale scores according to the weekly working hours of the participants
(p>0.05). Although the Beck Depression Scale scores of the employees with weekly
working time of 60 hours or more are calculated higher than the scores of the
employees with weekly working time of 59 hours or less, the difference between them

was not statistically significant.
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Table 13.
Comparison of Maslach Burnout, Cultivation and Beck Depression Scale scores in case of
psychological problems of casino employees (n=150)

Psychological

) n x S M SO z p
Disorder

Emotional Have 26 2419 7.78 26.00 90.25
_ -1.907 0.057

Exhaustion Not have 124 21.12 7.05 2200 7241

o Have 26 17.35 4.05 17.50 88.60
Depersonalization -1.695 0.090

Not have 124 1597 4.16 16.00 72.75

Personal Have 26 26.62 3.89 27.00 77.10
Accomplishment -0.207 0.836

Not have 124 26.57 5.01 26.00 75.17

o Have 26 26.42 6.27 24.00 65.81
Assimilation -1.253 0.210

Not have 124 28.15 7.18 29.00 77.53

) Have 26 21.69 533 2150 76.10
Separation -0.077 0.939

Not have 124 2170 6.31 21.00 75.38

o Have 26 25.00 458 2450 68.52
Marginalization -0.902 0.367

Not have 124 26.21 6.31 26.00 76.96

_ Have 26 29.92 8.15 30.00 80.88
Integration -0.696 0.486

Not have 124 29.27 6.83 29.50 74.37

Beck Depression Have 26 19.27 10.77 16.50 93.04
-2.266 0.023*

Scale Not have 124 14.33 10.22 12.00 71.82

*p<0.05

Table 13 shows the comparison of Maslach Burnout, Acculturation and Beck
Depression Scale scores.

When Maslach Burnout Scale is examined, there was no statistically significant
difference between emotional exhaustion, depersonalization and personal
accomplishment scores and participants with and without psychological disorder. The
scores of the participants with and without psychological disorders were similar in the
Maslach Burnout Scale subscales.

Moreover, when acculturation scale is analyzed for psychological disorders, it was
found that there was no statistically significant difference between the assimilation,

separation, marginalization and integration scores of the subscales of acculturation



47

scale (p>0.05). Participants with and without psychological disorders were found to

have similar scores from the subscales of the acculturation scale.

Furthermore, a statistically significant difference was found between Beck
Depression Scale scores of the casino workers (p<0.05). The Beck Depression Scale
scores of the employees who had psychological disorder were found to be higher
than the scores of the employees who do not have any psychological disorder and

the difference between them was statistically significant.



48

Table 14.
Comparison of Maslach Burnout, Cultivation and Beck Depression Scale scores according to
psychological support of casino employees (n=150)

Psychological

&=
7]
<

n o) Z p

Support

Emotional Received 26 24.15 6.37 2450 90.85

Exhaustion Did not receive 124 21.13 7.33 22.00 72.28

o Received 26 16,92 3.70 17.00 83.13
Depersonalization _ -0.988 0.323

Did not receive 124 16.06 4.25 16.00 73.90

Personal Received 26 2658 4.03 27.00 77.02
_ . _ -0.197 0.844

Accomplishment Did not receive 124 26.58 4.99 26.00 75.18

o Received 26 25.81 540 24.00 61.90
Assimilation _ _ -1.758 0.079

Did not receive 124 28.28 7.28 29.00 78.35

) Received 26 23.00 5.89 2250 85.81
Separation _ _ -1.333 0.183

Did not receive 124 21.43 6.18 21.00 73.34

o Received 26 25.23 4.46 25.00 70.46
Marginalization _ _ -0.651 0.515

Did not receive 124 26.16 6.34 26.00 76.56

_ Received 26 30.92 6.09 30.50 83.98
Integration _ _ -1.096 0.273

Did not receive 124 29.06 7.22 29.00 73.72

Beck Depression Received 26 19.73 10.32 18.50 94.94
-2.512 0.012*

Scale Did not receive 124 14.23 10.27 12.00 71.42

-1.984 0.047*

*p<0.05

Table 14 shows the comparison of Maslach Burnout, Acculturation and Beck

Depression Scale scores of the casino employees by using the Mann Whitney U test.

When Table 14 is examined according to burnout scale, it was determined that there
was a statistically significant difference between the emotional exhaustion scores of
the casino employees according to their psychological support status (p<0.05).
Emotional exhaustion scores of the casino employees who received psychological
support were found to be significantly higher than the scores of the participants who
did not receive psychological support. However, there was no statistically significant
difference between the subscales of Maslach Burnout Inventory subscales,
desensitization and personal accomplishment scores (p>0.05). The Maslach Burnout

Scale subscales, desensitization and personal accomplishment scores, were similar.
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Moreover, when acculturation is analyzed, there was no statistically significant
difference between the assimilation, separation, marginalization and integration
scores of acculturation scale subscales according to the psychological support of
casino employees (p>0.05). It is seen that the scores taken from the subscales of the
acculturation scale were similar between the participants who have received and not

receiving psychological support.

Additionally, there was a statistically significant difference between the Beck
Depression Scale scores of the casino employees according to their psychological
support (p<0.05). The Beck Depression Scale scores of the participants who
received psychological support were found to be statistically significantly higher than

the scores of those who did not receive psychological support.
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Correlations between Maslach Burnout, Acculturation and Beck Depression Scale scores of casino

employees (n = 150)

5 2
g S g c 3
c% © — £ S < -S c c
N N @© ~ - 9 © 9 9
< = S o « = N T n
] o — c (o) —_
e o P E B g o £ S
2 2 g < v 3 £ 0
£ o )
L o0
Emotional r 1
Exhaustion p
o r 0.700 1
Depersonalization
p 0.000*
Personal r -0.053 0.070 1
Accomplishment p 0.523 0.391
S r 0.220 0.121 -0.151 1
Assimilation
p 0.007* 0.139 0.066
_ r 0.024 0.090 -0.007 0.051 1
Separation
p 0769 0.274 0.937 0.535
S r -0.036 -0.017 0.123 -0.030 0.436 1
Marginalization
p 0.659 0.833 0.134 0.716 0.000*
_ r -0.087 -0.096 0.354 -0.307 0.217 0.417 1
Integration
p 0.290 0.242 0.000* 0.000* 0.008* 0.000*
Beck Depression r 0.398 0.326 -0.191 0.192 0.120 -0.036 -0.057 1
Scale p 0.000* 0.000* 0.019* 0.018* 0.143 0.664 0.488
*p<0.05

Table 15 shows the correlations between Maslach Burnout, Acculturation and Beck

Depression Scale scores of casino employees.

It was found that there was a statistically significant and positive correlation between

the points obtained from the desensitization subscale of Maslach Burnout scale and

the scores of the assimilation subscale of acculturation scale and Beck Depression

Scale (p<0.05). As the scores obtained from the desensitization subscale of the

Maslach Burnout Scale increased, the scores of assimilation the subscale of



51

acculturation scale and the Beck Depression Scale were increased. Also, significant
and positive correlations were found between the scores of the desensitization
subscale of Maslach burnout scale and Beck depression scale scores (p<0.05).
Moreover, the scores of the depersonalization subscale of Maslach burnout scale
increase, as the scores of the workers in Beck Depression Scale increase. On the
other hand, it was found that there was a statistically significant and negative
correlation between the scores obtained from the personal accomplishment sub-
scale of Maslach Burnout Scale and Beck depression scale. As the scores of the
participants personal accomplishment increased, the scores of Beck depression

scale decreased (p<0.05).

Additionally, it was found that there was a statistically significant and positive
correlation between the points obtained from assimilation the subscale of
acculturation scale and the scores obtained from Beck depression scale (p<0.05). As
the scores of the participants in the assimilation increase, the scores of the Beck

Depression Scale increase.
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CHAPTER V
DISCUSSION

5.1. Discussion

The aim of this study is to investigate the relationship between burnout, acculturation
and depression among individuals working in the casino. It was found that, according
to nationality of casino workers, the personal accomplishment scores of TRNC+TR
workers were significantly higher than the scores of TR and Other national
employees. Moreover, according to duration of residence of the casino workers, the
depersonalization and duration of residence with 6-10 years in Northern Cyprus and
the personal accomplishment scores of those with 11 years and above were higher
than the other groups. In addition, according to the professional experience of the
casino worker, a statistically significant difference was found between the scores
obtained from personal achievement and Beck Depression Scale scores. It was
found that the scores of personal achievements employees with 11 years and above
professional experience were high. On the other hand, the decrease in depression
was observed as the professional experience increased. Furtheremore, according to
weekly working hours, a statistically significant difference was found between the
scores of emotional exhaustion and depersonalization, and the scores of
assimilation. Emotional exhaustion, depersonalization and assimilation scores are
higher for employees working 60 hours or more. Whe income status of the casino
employees taken into account, a statistically significant difference was found between
the scores of the emotional exhaustion and the scores of assimilation. The group with
income less than expense had higher scores on emotional exhaustion and
assimilation than other groups. Moreover in terms of gender features, a statistically
significant difference was found on marginalization scores. The marginalization

scores, were found to be higher in males. In addition according to the age groups of
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the casino workers, there was a statistically significant difference between
separation. Separation scores in the 20-30 age group are higher than the other

groups.

Duration of residence with 6-10 years in Northern Cyprus and the personal
accomplishment scores of those with 11 years and above were higher than the other
groups. As job experience of the employees increased, the expectations for the job
were provided and the goals of the work and social life could be achieved. Thus, the
employee who achieves a certain job satisfaction can also achieve success with
fighting against burnout the problems (Weisberg & Sagie, 2010). Moreover, when the
income level is considered, the groups whose income level lower than expense,
emotional exhaustion scores are higher. Drude and Lourie (1984) also supported our
findings and they claimed that there was a significant relationship between income
and burnout. Similarly to the findings of the study, Noosorn and Wongwat (2010)
claimed that employees with low income, has higher scores of the level of burnout.

Furthermore, it was found that the personal accomplishment of employees scores
were high with professional experience 11 years and above. Professional experience
is seen as a valuable resource that increases the resistance of the employees to
emotional exhaustion, because it develops knowledge and experience to the
individual. Also seniority means the investment of the individual's current job,
accumulation of knowledge and experience specific to the profession, more
professional skills, more social and financial gain (Weisberg & Sagie, 2010). On the
other hand, as the seniority increases, burnout decreases (Corrigan, Holmes, &
Luchins, 1995). In addition, emotional exhaustion and depersonalization scores of
the employees were high with a weekly working time of 60 hours or more. The results
show that long working hours lead to an increase in burnout levels. Shirom, Nirel, and
Vinokur (2010) argued that working overtime cause increase in burnout. Also, score
of emotional exhaustion with receiving psychological support was higher than those
who did not. According to Brown and Quick (2013), person who exhausted
emotionally tend to need more support from their close environment such as; family,
friends. Also Brown and Quick argued that, sometimes receiving psychological

support can be more efficient than close friends.
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On the other hand, the marginalization scores were found to be higher in males.
Gender has been found to be powerful predictor of integration, assimilation and
marginalization preferences (Seker & Boysan, 2013). Furthermore, separation scores
in the 20-30 age groups were higher than the other groups. According to Kaplan and
Marks (1990), acculturation and psychological distress were positively related for
Mexican American young adults. Young adults of Mexican descent in the United
States who are attempting to acculturate may find themselves in economic and social
situations in which they are subjected to discrimination. Since the discrimination,
young adults tend to use separation strategies in acculturation. In addition, the
assimilation scores of the employees whose income was less than the expenses
were higher and also, another group with high assimilation rates is those with a
working hour of 60 hours or more. According to Lamont and Small (2008), poor
employees have to work too hard to be assimilated and to find jobs without being

discriminated.

On the other hand, t was found that depression scores were higher in women. Also
Srivastava (2016), found same result about depression on gender differences. She
argued that female tend to have more depression then male. Depression scores of
employees with 5 years and less professional experience were found to be high.

Corrigan, et al., (1995), claimed that burnout is more common in young and
inexperienced workers. The reason for this is that the new recruits become more
enthusiastic and willing to work and get tired in a shorter time by spending more
energy. Those individuals who want to prove themselves in their work generally
believe that they will achieve great successes in a short time, but if they fail to reach
their goals as time goes by, their enthusiasm is reduced. As a result, they are
dragged into frustration and depression, rather than accepting the truth and reducing
their goals. On the other hand, the decrease in depression was observed as the
duration of work in the profession increased. In other words, burnout decreases as
seniority increases. Moreover, depression scores of those receiving psychological

support were higher than those who did not.

When the correlation between subscales of acculturation and subscales of Maslach
Burnout and subscales of Beck Depression Scale scores were examined, a positive

low level relationship was found between assimilation and emotional exhaustion. On
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the other hand, there was no relationship between assimilation and depersonalization
and personal accomplishment. Also, there was no relationship between separation
and marginalization and Maslach Burnout Scale. In addition, there was a positive
moderate level correlation between integration and personal accomplishment scores.
It can be concluded that individuals who are integrated into culture have higher
perceptions of achievement. Seker and Sirkeci (2014) claimed that the preferred
acculturation strategy will affect the behaviors and attitudes of individuals in their
living spaces. According to the model of acculturation, the integration strategy has
the highest contribution to life satisfaction because it contributes most to
psychological and socio-cultural adaptation (Nguyen & Martinez, 2013). Integrated
individuals are likely to be the best adjusted because they are competent in
navigating both the dominant and heritage cultures. They have social support
networks from both cultures (Mok, Morris, Martinez, and Karakitapoglu, 2007), and
the process of negotiating two cultures may translate to greater integrative
complexity, intellectual flexibility, and creativity (Tadmor, Tetlock, & Peng, 2009)
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CHAPTER VI

CONCLUSION AND RECOMMENDATION

6.1. Conclusion

The aim of this study is to investigate the relationship between burnout, acculturation

and depression among individuals working in the casino.

When the Maslach Burnout Scale scores and socio-demographic features were
compared, depersonalization, subscale of Maslach, and duration of residence with 6-
10 years in Northern Cyprus and the personal accomplishment subscale scores of
those with 11 years and above were higher than the other groups. In other words,
there is a positive correlation between depersonalization and duration of residence.
Also more job experiences related with personal accomplishment is positively

correlated.

Moreover, when the income level is considered, the groups whose income level lower
than expense, emotional exhaustion scores are higher. In addition, emotional
exhaustion and depersonalization scores of the employees were high with a weekly
working time of 60 hours or more. In addition, the assimilation scores of the
employees whose income was less than the expenses were higher and also, another
group with high assimilation rates is those with a working hour of 60 hours or more.
To sum, employees who are working at low status more suffer from burnout, try to be
more assimilated, in order to find a job easily and in order not to be exposed to any

discrimination than the other departments in casino.
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When Beck Depression Scale scores and socio-demographic characteristics were
compared, it was found that depression scores were higher in women. Depression
scores of employees with 5 years and less professional experience were found to be
high. On the other hand, the decrease in depression was observed as the duration of
work in the profession increased. To conclude that, young women employees tend to

be more depressed than other employees.

When the correlation between subscales of acculturation and subscales of Maslach
Burnout and subscales of Beck Depression Scale scores were examined, a positive
low level relationship was found between assimilation and emotional exhaustion. On
the other hand, there was no relationship between assimilation and depersonalization
and personal accomplishment. Also, there was no relationship between separation
and marginalization and Maslach Burnout Scale. In addition, there was a positive
moderate level correlation between integration and personal accomplishment scores.
There was a moderate positive correlation between Beck Depression with emotional
exhaustion and depersonalization and low level negative correlation with personal
accomplishment. On the other hand, a low positive correlation was found between
assimilation, which is the subscale of acculturation, and depression. Individuals who

are assimilated show more depressive symptoms.

6.2 Recommendations

The limited size of the sample can be defined as problem at this time. Thus, a larger
sample will hopefully yield a better and bigger picture. The results need to be cross
validated with different larger samples of participants. Also data can be consisting of

more several casinos in Cyprus.

Additionally, while studying depression or burnout in culturally diverse organizations,
these findings can take into account. When a person comes with burnout problem
clinicians need to take cultural issues into account. Besides, cognitive behavioral
therapy, clinicians also can be supportive in order to inform that culture, and be

encouraged to explore where they live.
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In conclusion, the current study demonstrated that there is a relationship between
burnout, acculturation and depression. Therefore, future research can be conducted
after fixing the mentioned limitations above. By overcoming these limitations, the

study can achieve its aim and can be a supportive for future investigation.
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APPENDIX

APPENDIX A: Informed Consent

Bu calisma, Yakin Dogu Universitesi Fen Edebiyat Fakdiltesi Psikoloji Bolimii
tarafindan gergeklestirilen bir calismadir. Bu ¢alismanin amaci casino c¢alisanlarinda
tikenmiglik sendromu, kultirlenme ve depresyon arasinda iliski olup olmadidini incelemektir.
Anket tamamen bilimsel amaglarla dizenlenmigtir. Anket formunda kimlik bilgileriniz yer
almayacaktir. Size ait bilgiler kesinlikle gizli tutulacaktir. Calismadan elde edilen veriler
yalnizca istatistik veri olarak kullanilacaktir. Yanitlarinizi i¢gten ve dogru olarak vermeniz bu

anket sonugclarinin toplum igin yararl bir bilgi olarak kullaniimasini saglayacaktir.

Ankete katihm tamamen gonullilik esasina dayanmaktadir. Calismada sizi rahatsiz
eden herhangi bir soruyla karsilasirsaniz ya da arastirma calismasina devam etmek
istemezseniz bu durumda anketi yarida birakabilirsiniz. Veri toplama ve analiz strecinin

sonunda elde edilen bulgularla ilgili tim sorulariniz cevaplandirilacaktir.

Yardimlariniz ve katiliminiz igin tesekkir ederiz.

Psikolog

Simge Altinkok

Yukardaki bilgileri ayrintili bicimde tUmunu okudum ve anketin uygulanmasini
( ) Onayliyorum.

( ) Onaylamiyorum.
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APPENDIX B: Demographic Information Form

Sayin Katilimci,

Bu anket, kumarhane calisanlarinin depresyon, tikenmislik ve kiltirlesme dizeyleri
arasindaki iliskinin saptanmasi amaciyla yapilmaktadir. Sizden beklenen sorulari dikkatlice
okuyup ictenlikle cevaplamanizdir. Verdiginiz cevaplar sadece bilimsel amacl kullanilacaktir.
Katkilarinizdan dolayi tesekkir ederiz.

BOLUM I. SOSYO-DEMOGRAFIK OZELLIKLER

1. Cinsiyetiniz: 1.Kadin( ) 2. Erkek ()
2Yasiniz: .........coeeevennnnn.
3. Uyrugunuz ?

1. KKTC () 2.TC () 3.KKTC+TC () 4.DIer (cvvevveenn, )

6. Egitim durumunuz

1. Bir okul bitirmedi ( ) 2. ikdgretim () 3. Lise () 4. Lisans ( ) 5. Lisansustu ( )
7. Medeni Durumunuz: 1. Bekar () 2.EBVli()

8. Gelir durumunuz: 1. Gelir giderden az ( ) 2. Gelir gidere denk () 3.Gelir giderden fazla ( )
9. Aile tipiniz: 1. Cekirdek aile ( ) 2. Genis Aile () 3.Pargalanmisg Aile ( )

10. Departman : ......ccccceeeeennnnnn.



11. Bu sektorde toplam ¢alisma siireniz: .............. (yi)

12. Haftalik calisma saatiniz : .............. (saat)

13. Bugiine kadar herhangi bir psikolojik rahatsizlik yagadiniz mi?

14. Bugiine kadar herhangi bir psikolojik destek aldiniz mi?
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1. Evet () 2. Hayir ()

1. Evet () 2. Hayir ()

Liitfen Arka Sayfaya Geginiz
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Asagida 22 6nerme yer almaktadir. Sizden istenen, her bir ifadenin 6rnekledigi E % é =
durumu ne kadar siklikla yagsadiginizi uygun yanit araligina (X) isareti koyarak 't“: Z % N ,‘\1%
belirtmenizdir. E é @ )§? %
T o

1. Isimden sogudugumu hissediyorum. OO O
2. Is déniisii kendimi ruhen tiikenmis hissediyorum. OO O)
3. Sabahlar kalktigimda bir giin daha bu isi kaldiramayacagimi hissediyorum. OO 1O
4. isim geregi karsilagtigim insanlarin ne hissettigini anlarim. OO O)
5. isim 'geregi kargilastigim bazi kimselere sanki insan degillermig gibi davrandigimi OlOTOTOTO
fark ediyorum.

6. BUtlin glin insanlarla ugrasmak benim icin gergekten cok yipratici. OO 1O
7. isim geregi karsilagtigim insanlarin sorunlarina en uygun ¢éziim yollarini bulurum. OIEOIIORION®)
8. Yaptigim isten tiikendigimi hissediyorum. OO0
9. Yaptigim is sayesinde insanlarin yasamina katkida bulundugumu inantyorum. 11O TO) O
10. Bu iste calistigimdan beri insanlara karsi sertlestim. OO OO
11. Bu isin beni giderek katilagtirmasindan korkuyorum. OO IO O
12. Cok seyler yapabilecek giigteyim. OO O)
13. igimin beni kisitladigini hissediyorum. OO OO
14. isimde gok fazla galigtigimi hissediyorum. OO IO O
15. isim geregi karsilastigim insanlara ne oldugu umurumda degiL. OO 0)
16. Dogrudan dogruya insanlarla calismak bende cok fazla stres yaratiyor. OIEOIIORION®)
17. isim geregi karsilastigim insanlara aramda rahat bir hava yaratirim. OO O)
18. insanlarla yakin bir galigmadan sonra kendimi canlanmis hissederim. OGO IIOR®)
19. Bu iste bir gok kayda deger basari elde ettim. OO 0)
20. Yolun sonuna geldigimi hissediyorum. OO OO
21. isimdeki duygusal sorunlara serinkanlilikla yaklagirim. OO O)O)
22. igim geregi kargilastigim insanlarin bazi problemlerini sanki ben yaratmisim gibi OlOTOTOTO

davrandiklarini hissederim.

Liitfen Arka Sayfaya Geginiz...
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£

2 £

<3 2
Asagida 36 6nerme yer almaktadir. Sizden istenen, her bir ifadenin érnekledigi £ e S
duruma ne kadar katildiginizi uygun yanit araligina (X) isareti koyarak belirtmenizdir. E ~ e e E

s &2 5 B

¢ & & & (9

¥ ¥ ¥ ¥
1.Kibris bayramlarindan ¢ok Tirkiye bayramlarini kutlamayi tercih ederim () 1CYre)Yyro) 1)
2. Kibrislilardan ¢ok Turkiyelilerle bir araya gelip vakit gecirmeyi tercih ederim. () [CY o)y ey 1)
3. Hem Tiurkiye hem Kibris bayramlarini kutlamay: tercih ederim. () 1CY ey o) 1)
4. Turkiyelilerden ¢ok Kibrishlarla bir araya gelip vakit gecirmeyi tercih ederim. () [CY o)y e 1)
5. "Bayram" bana bir sey ifade etmiyor. () 1CYlre)Yy o) 1)
6. Hem Turkiyelilerle hem Kibrislilarla bir araya gelip vakit gecirmeyi tercih ederim. () [CY ey o)1)
7. Turkiye bayramlarindan ¢ok Kibris bayramlarini kutlamayi tercih ederim. () 1Oy ey o)1)
8. Kimlerle bir araya gelip vakit gecirdigime aldirmam. () (CY o)y e 1)
9. Hem Kibris hem Turkiye kaltariini benimsemeyi tercih ederim. () 1Oy ey o)1)
10. Evde/yurtta Kibris yemeklerinden ¢ok Tirkiye yemekleri yemeyi tercih ederim. () (CY o)y e 1)
11. Evimde/odamda Kibrislilara 6zgu stslemelerden gok Turkiyelilere 6zgi stislemelerin
olmasini tercih ederim. ONIONIORIORIS
12. Yakin arkadalarimin Tirkiyeliden gok Kibrish olmasini tercih ederim. () [CY eyt 10)
13. Evde/yurtta ne ¢esit yemek yedigime aldiris etmem. () (CY ey o)1)
14. Turkiye kiltirinden ¢ok Kibris kiiltliriini benimsemeyi tercih ederim. () [CY eyt 10)
15. Hem Kibrisli hem Tirkiyeli gibi yasamaktan hoslandigimi séyleyebilirim. ()Y 1CYre)Yyro) 1)
16. Ne tiir gazete okuduguma aldiris etmem. () [CY ey o)1)
17.Yakin arkadalarimin hem Tirkiyeli hem Kibrish olmasini tercih ederim. ()Y 1CYre)Yyro) 1)
18.Cogu zaman ne sekilde yasayacagima aldiris etmem. () [CY 1Oy rOo) 1)
19.Kibris kiltiriinden ¢ok Tirkiye kaltirinid benimsemeyi tercih ediyorum. ()Y 1CYreYy o) 1)
20. Evde/yurtta Kibris sivesinden ¢ok Turkiye sivesini konusmayi tercih ederim. () [CY 1Ot 1)
21.Turkiye gazetelerinden ¢ok Kibris gazetelerini okumay: tercih ederim. () (CY ey re) 1)




22

.Evimde/odamda Turkiye’ye 6zgii stslemelerden ¢ok Kibrisa 6zgi stslemelerin olmasini
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tercih ederim )OOy o))
23.Hangi kultiri benimsedigime aldiris etmem. ()Y 1C)Yre)y1ey 1)
24.Turkiyeliden gok bir Kibrisl gibi yasamaktan hoslandigimi soyleyebilirim ()Y 1C)Yre)yt1ey o)
25.Kibris gazetelerinden ¢ok Turkiye gazetelerini okumayi tercih ederim. ()Y 1C)Yre)y1ey 1)
26. Evde/yurtta hem Tirkiye hem Kibris yemeklerini yemeyi tercih ederim. ()Y 1C)Yre)yi1ey o)
27. Evi/odami susleme gibi 6nemsiz seylerle kafamiyormam. () 1CY ey o)1)
28. Evde/yurtta hem Turkiye sivesi hem Kibris sivesi konusmayi tercih ederim. () [CY o)y ey 1)
29. Evde/yurtta Tlrkiye yemeklerinden ¢ok Kibris yemekleri yemeyi tercih ederim. () 1Oy ey o) 1)
30. Hem Tiirkiye hem Kibris gazetelerini okumayi tercih ederim. () [CY o)y e 1)
31. Kibrishlardan ¢ok bir Turkiyeli gibi yasamaktan hoslandigimi sdyleyebilirim. () [CY 1Oy o) 1)
32. Yakin arkadaslarimin kimler olduguna aldiris etmem. () [CY o)y o)1)
33. Evde/yurtta Turkiye sivesinden ¢ok Kibris sivesi konugsmayi tercih ederim. () (CYre)y o)1)
34. Evimde/odamda hem Turkiyelilere hem Kibrishlara 6zgi stslemelerin olmasini tercih

ederim. C) 1Oy o))
35. Cogu zaman duygu ve dislincelerimi nasil dile getirdigime aldirig etmem. () [CY 1Oy o) 1)
36. Yakin arkadaglarimin Kibrisli olmasindan ¢ok Turkiyeli olmasini tercih ederim () [CY (o)t 1)




APPENDIX E: Beck Depression Scale

Asagida 22 6nerme yer almaktadir. Sizden istenen, size uygun ifadeyi X isaretiyle belirtmenizdir.
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(0) Kendimi Gzuintala ve sikintih hissetmiyorum.

(1) Kendimi Gzantula ve sikintili hissediyorum.

(2) Hep Gzlintali ve sikintihyim. Bundan kurtulamiyorum.
(3) O kadar Gzintalu ve sikintilyim ki artik dayanamiyorum.

(0) Gelecek hakkinda umutsuz ve karamsar degilim.

(1) Gelecek hakkinda karamsarim.

(2) Gelecekten bekledigim hicbir sey yok.

(3) Gelecegim hakkinda umutsuzum ve sanki hicbir sey diizelmeyecekmis gibi geliyor.

(0) Kendimi basarisiz bir insan olarak gormiyorum.

(1) Cevremdeki birgok kisiden daha ¢ok basarisizliklarim olmus gibi hissediyorum.
(2) Gegmisime baktigimda basarisizliklarla dolu oldugunu goriiyorum.

(3) Kendimi tumiyle basarisiz bir kisi olarak goriiyorum.

(0) Bircok seyden eskisi kadar zevk aliyorum.

(1) Eskiden oldugu gibi herseyden hoslanmiyorum.
(2) Artik hicbir sey bana tam anlamiyla zevk vermiyor.
(3) Herseyden sikiliyorum.

(0) Kendimi herhangi bir sekilde suglu hissetmiyorum.
(1) Kendimizaman zaman suglu hissediyorum.

(2) Cogu zaman kendimi suglu hissediyorum.

(3) Kendimi her zaman suglu hissediyorum.

(0) Kendimden memnunum.

(1) Kendi kendimden pek memnun degilim.
(2) Kendime cok kiziyorum.

(3) Kendimden nefret ediyorum.

(0) Baskalarindan daha kétii oldugumu sanmiyorum.
(1) Zayif yanlarim veya hatalarim igin kendi kendimi elestiririm.
(2) Hatalarimdan dolayi her zaman kendimi kabahatli bulurum.
(3) Her aksilik karsisinda kendimi kabahatli bulurum.

(0) Kendimi oldiirmek gibi duslincelerim yok.

(1) Zaman zaman kendimi 6ldirmeyi distindigim oluyor, fakat yapmiyorum.
(2) Kendimi oldiirmek isterdim.

(3) Firsatini bulsam kendimi oldiririim.

(0) Her zamankinden fazla icimden aglamak gelmiyor.

(1) Zaman zaman icimden aglamak geliyor.

(2) Cogu zaman aghyorum.

(3) Eskiden aglayabilirdim simdi istesem de aglayamiyorum.

(0) Simdi her zaman oldugumdan sinirli degilim.

(1) Eskisine kiyasla daha kolay kiziyorum.

(2) Simdi hep sinirliyim.

(3) Bir zamanlar beni sinirlendiren seyler simdi hig sinirlendirmiyor.

(0) Simdi her zaman oldugumdan sinirli degilim.

(1) Eskisine kiyasla daha kolay kiziyorum.

(2) Simdi hep sinirliyim.

(3) Bir zamanlar beni sinirlendiren seyler simdi hig sinirlendirmiyor.

(0) Baskalariile goriismek, konusmak istegimi kaybetmedim.

(1) Baskalari ile eskisinden daha az konusmak, gériismek istiyorum.
(2) Baskalari ile konusma ve goriisme istegimi kaybettim.

(3) Hig kimseyle gorisup, konusmak istemiyorum.

(0) Eskiden oldugu kadar kolay karar verebiliyorum.
(1) Eskiden oldugu kadar kolay karar veremiyorum.




(2) Karar verirken eskisine kiyasla ¢ok glicliik cekiyorum.
(3) Artik hig karar veremiyorum.
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(0) Aynada kendime baktigimda bir degisiklik gormiyorum.

(1) Daha yaslanmisim ve girkinlesmisim gibi geliyor.

(2) Gorunusumin gok degistigini ve daha cirkinlestigimi hissediyorum.
(3) Kendimi ¢ok girkin buluyorum.

(0) Eskisi kadar iyi calisabiliyorum.

(1) Birseyler yapamak icin gayret gostermek gerekiyor.

(2) Herhangi birseyi yapabilmek icin kendimi cok zorlamama gerekiyor.
(3) Hicbir sey yapamiyorum.

(0) Her zamanki gibi iyi uyuyabiliyorum.

(1) Eskiden oldugu gibi iyi uyuyamiyorum.

(2) Her zamankinden bir-iki saat daha erken uyaniyorum ve tekrar uyuyamiyorum.
(3) Her zamankinden ¢ok daha erken uyaniyorum ve tekrar uyuyamiyorum.

(0) Her zamankinden daha ¢abuk yorulmuyorum.

(1) Her zamankinden daha ¢abuk yoruluyorum.

(2) Yaptigim hemen hersey beni yoruyor.

(3) Kendimi highir sey yapamayacak kadar yorgun hissediyorum.

(0) istahim her zamanki gibi
(1) istahim eskisi kadar iyi degil
(2) istahim ¢ok azald.

(3) Artik hig istahim yok.

(0) Son zamanlarda kilo vermedim.
(1) iki kilodan fazla kilo verdim.

(2) Dort kilodan fazla kilo verdim.
(3) Alti kilodan fazla kilo verdim.

(0) Saghgim beni fazla endiselendirmiyor.

(1) Agn, sanci, mide bozuklugu veya kabizlik gibi rahatsizliklar beni endiselendiriyor.

(2) Saghgim beni endiselendirdigi icin baska seyler diisiinmek zorlasiyor.
(3) Saghgim hakkinda o kadar endiseliyim ki, baska hicbir sey diisinemiyorum.

(0) Son zamanlarda cinsel konulara olan ilgimde bir degisme farketmedim.
(1) Cinsel konularda eskisinden daha az ilgiliyim.

(2) Cinsel konularda simdi ¢cok daha az ilgiliyim.

(3) Cinsel konulara olan ilgimi tamamen kaybettim.

(0) Bana cezalandiriimisim gibi gelmiyor.
(1) Cezalandirilabilecegimi seziyorum.
(2) Cezalandiriimayi bekliyorum.

(3) Cezalandirildigimi hissediyorum.

Anket bitmistir, tesekkiir ederiz.
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APPENDIX F: Permissions of Scales
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B Taslakiar
. Simge Altinkdk
» B Kategoriler
&simoe v + i
e ‘ Handan Deniz Ayalp <hdenizayalp@gmail.com= @ 6KasmSal0214 % &
q., Alici: ben =
Asadida bulunan izin yazisi ile sz konusu dlcege iliskin materyaller, Prof. Dr. Nesrin Hisli Sahin tarafindan gonderilmektedir.
Sayin Altinkok,
Beck Depresyon Envanteri'ni arastirma amacli olarak kullanmamzda benim agimdan bir salinca bulunmamaktadir. Ancak sizden dnemli
Hanaouts kisisivok ricam, Olgedin baska kopyalarnim degil; size gdnderdigim kopyasim ve dlgek formunun son sayfasindaki kaynaklar da kullanmanizdir.
1angouTs Kigls! yoK Lae m N . aan P PRt . - PN .
jE ! Kaynaklan ekte dijital ortamda gonderiyorum. Ayrica, Envanterin orijinalinin Aaron Beck tarafindan gelistirilmis oldugu bilgisiyle gerekli
referanslaninin da calismanizda verilmesi gerekecektir. Calismanmizda basanlar dilerim.
Nesrin Hisli Sahin <pesrinhislisahin@gmail.com>, 31 Eki 2013 Car, 23:08 tarihinde sunu yazdi:
b
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Sayin Simge Altink&k
Kuzey Kibris Yakin Dogu Universitesi

Yiksek Lisans Programi

Yurlteceginiz “Casino personelinde tilkkenmislik sendromu” isimli tez calismanizda, Maslach Tiikenmislik
Olceggini (MBI) dlgegini kullanmanizda bir sakinca bulunmamaktadir.

Cahsmalarimizda basanlar dilerim.

e

e Prof. Dr. Canan Ergin
Ozyegin Universitesi

Psikoloji BSIGmG
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BIOGRAPHY

The researcher name is Simge Altinkdk, she was born in Silivri, istanbul, in 1991,
She realized her interest in psychology while she was in bus. She recognized that
she was observing people in bus, how they behave towards others, what they are
doing; try to make estimation about their mood. She has decided to major in
Psychology at Middle East Technical University (METU) in Cyprus. After 5 years of
valuable education she decided to make her Master in Clinical Psychology, at Near

East University.

Furthermore, she had many experience while she was student in METU. She made
volunteer internship psychologist in nursing home which included people with
psychological disorder coming from Bakirkdy Psychiatric Hospital. Then, she made
volunteer internship psychologist in special training centers which included children
with learning disabilities, Down syndrome, autistic and dyslexia for two years. When
she was third class in METU | made her internship in Bakirkdy Psychiatric Hospital.
Moreover, when she was a student at master program she made her internship in
Baris Psychiatric Hospital in Lefkosa. These experiences gave her an opportunity to

get practical knowledge.

Apart from her educational background, she was working in Elexus casino for 3 years
while making her master. She inspired her thesis topic while working casino. She
observed many employees in that casino also herself. A large majority of casino
employees felt themselves in burnout but no one recognized that. They felt
themselves in depression and most of them were pessimist about their carrier, life
standards...etc. As she likes observing people, she decided to research why casino

employees feel depressed and exhausted?

On the other hand, her hobbies are listening classic music, reading book regularly,
playing violin. She try to go to each seminar related with psychology which improves

her perspective.

Yours Sincerely,
Simge ALTINKOK
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Dear Simge Altinkok

Your application titled “Relationship Between Burnout, Acculturation And Depression
Among Casino Employees” with the application number YDU/SB/2018/313 has been
evaluated by the Scientific Research Ethics Committee and granted approval. You can start
your research on the condition that you will abide by the information provided in your

application form.

Assoc. Prof. Dr. Diren¢ Kanol

Rapporteur of the Scientific Research Ethics Committee
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Scientific Research Ethics Committee, please apply to the secretariat of the ethics committee by
showing this document.



