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ABSTRACT

THE ROLE OF ORGANIZATIONAL CLIMATE IN ENHANCING JOB SATISFACTION
A FIELD STUDY FOR EMPLOYEES AT CIHAN UNIVERSITY DUHOK GOVERNORATE

The study dealt with the role of organizational climate in enhancing job satisfaction
among employees at Cihan University in Dohuk Governorate, and the study aimed to
reach elements of the organizational climate that can be used to measure its role in
enhancing employee job satisfaction and determine the degree of influence of
organizational climate factors on employee work performance, and The study problem
focused on the main question What is the role of organizational climate in enhancing
job satisfaction, and the study assumed the existence of a correlation and effect
between organizational climate and enhancing job satisfaction, and the study relied
on employees at Cihan University in Dohuk Governorate, which included (66)
respondents. Of the employees in this institution, and the study used the descriptive
and analytical approach to measure its requirements, and the questionnaire was used
as a main tool in data collection, and the data was analyzed through the statistical
program (SPSS.26). Positive statistical significance between the organizational
climate with its elements and the enhancement of job satisfaction by (41.1%), and the
presence of a positive statistical significance effect between organizational climate and
job satisfaction at the overall level (33.68%), and one of the most important proposals
of the study, managers should delegate the authorities to the lower levels of
administration to participate in making administrative decisions, setting goals and
solving organizational problems, and encouraging democratic methods of leadership
that support employees and increase their satisfaction with work. Material and moral
incentives for employees, with the necessity to subject bonuses and promotions to
objective bases based on competence and merit, and managers must evaluate the
performance of employees according to objective grounds far from favoritism and

favoritism, and not to use penalties arbitrarily.

Key words: climate, organizational climate, job satisfaction, management, job role.
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IS MEMNUNIYETI ARTIRMADA ORGANIZASYON IKLIMININ ROLU
CiHAN UNIVERSITESi DUHOK VALILIGINDE CALISANLARA YONELIK BiR
SAHA GALISMASI

Dohuk Valiligindeki Cihan Universitesi'nde calisanlar arasinda is memnuniyetini
artirmada orgutsel iklimin rolu ele alinmis ve c¢alisma, organizasyonel iklimin
calisanlarin is memnuniyetini artirmadaki rolunu 6lgmek ve derecesini belirlemek igin
kullanilabilecek unsurlarina ulasmayi amaclamaktadir. Orgiitsel iklim faktdrlerinin
¢alisanin is performansi Uzerindeki etkisinin arastirilmasi ve Calisma problemi ana
soruya odaklandi ve galismada orgutsel iklimin is tatmini artirmadaki roli nedir ve
calisma, orgutsel iklim ile is tatmini artirma arasinda bir korelasyon ve etki oldugu
hipotezini ortaya koydu. ve galisma, Dohuk Valiligi'ndeki Cihan Universitesi'ndeki
¢alisanlara dayaniyordu, bu kurumdaki ¢alisanlardan (66) yanit veriliyordu ve ¢alisma
gereksinimlerini 6lgmek icin tanimlayici ve analitik yaklagimi kullandi ve anket ana
ara¢ olarak kullanildi veri toplamada ve veriler istatistiksel program (SPSS.26) ile
analiz edilmis ve ¢aligma ondan en onemli sonuglara, anlamh bir korelasyon iligkisinin
varligina ulasmistir.Ogeleriyle organizasyonel iklim ve iyilestirme arasinda pozitif
istatistiksel anlamhlik is tatmini oraninin (% 41,1) ve érgutsel iklim ile genel dizeyde
is tatmini arasinda pozitif bir istatistiksel anlamlilik etkisinin varligidir. (% 33.68) ve
calismanin en 6nemli Onerilerinden biri olan yoneticiler, idari kararlarin alinmasina,
hedeflerin belirlenmesine ve 0orgutsel sorunlarin  ¢bzulmesine ve c¢alisanlari
destekleyen demokratik liderlik yontemlerinin tesvik edilmesine katiimalari igin
yetkilileri alt yonetim kademelerine devretmelidir. Ikramiye ve terfilerin yetkinlik ve
liyakate dayali objektif temellere tabi tutulmasi gerekliligi ile ¢alisanlar igin maddi ve
manevi tegvikler ve yoneticiler, ¢calisanlarin performansini iltimas ve kayirmaciliktan
uzak nesnel gerekgelere gore degerlendirmelidir ve cezalar keyfi olarak

kullanmamak.

Anahtar Kelimeler: iklim, érgltsel iklim, is tatmini, ydnetim, is rolU.
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