9

NEAR EAST UNIVERSITY
INSTITUTE OF GRADUATE STUDIES
BANKING AND ACCOUNTING PROGRAMS

THE IMPACT OF INTERNAL AUDITING THE ON OPERATIONAL RISK
MANAGEMENT IN THE LIGHT OF THE PERFORMANCE STANDARD
AN ANALYTICAL FIELD STUDY ON PRIVATE BANKS IN ERBIL GOVERNORATE

BALAR HUSSEIN AHMED

MASTER’S THESIS

NICOSIA
2021



Q)

) Ll s / g 1Y Ayl o gl A

g1 Jlaa o g A Aaladil) jhlaal) 313 e AR gdail

S Adblace & Aaldl) i) oo Ablas dilane Al o

saa) a5

b 528
2021



THE IMPACT OF INTERNAL AUDITING THE ON OPERATIONAL RISK
MANAGEMENT IN THE LIGHT OF THE PERFORMANCE STANDARD
AN ANALYTICAL FIELD STUDY ON PRIVATE BANKS IN ERBIL GOVERNORATE

BALAR HUSSEIN AHMED

NEAR EAST UNIVERSITY
INSTITUTE OF GRADUATE STUDIES
BANKING AND ACCOUNTING PROGRAMS

MASTER’S THESIS

SUPERVISOR
DR. RAMYAR REZGAR AHMED

NICOSIA
2021



1Y) sl o a8 Adadal) Jhlad) Bl e AR gdanl)
Ju ) Adddlae A daldld) i) ce Aldas ddlase Al o

e Gpea )3

Kol s ALl s / 2 V) 5 AslaBY o slall 40

Dfiuale b

d'ﬂl.)

daal ISy skl y sl

2021



ACCEPTANCE/APPROVAL

We as the jury members certify the “The impact of internal auditing the on operational risk
management in the light of the performance standard - An analytical field study on private banks
in Erbil governorate” prepared by “balar Hussein ahmed” defended on 29/08/ 2021 has been
found satisfactory for the award of degree of Master

JURY MEMBERS

Prcf. Dr. Khairi A/ Ausg Al (I—'c au of Jury)

_g - Y
LI]=S-T = ~ S

Faculty of Economic and Administrative Science, Business Administration Department

Assis
. car'st" i

iversity
Faculty of Economic and Admlnlstratlve ce Banking and Accounting Department

Prof. Dr. K. Hisnu Can Baser
Institute of Graduate Studies
Director



daBlial) a8

sle AR SR " L g gall Al ) 8 dea) s M il (U 4880 dial eliac (S gas
g Uyl Al & Aalal) & sl e Allas Ao A 50 - el Jlma ¢ s 8 Al bl Bl
a0 Jil 5 as Wl 2l <2021/08/29 el Ll sise (3 lUall Ll 5 Al e Lallal Ll
PYVEN

AN - P 1

Jae Y1 53] and ey IV 5 ol o slall IS

Al 5 Alall and ey 1Y) 5 AuslaiBY) o glall S

ety e sius S il Sy
)



DECLARATION

I’'m BALAR HUSSEIN AHMED; hereby declare that this dissertation entitled ‘The
impact of internal auditing the on operational risk management in the light of
the performance standard - An analytical field study on private banks in Erbil
governorate, been prepared myself under the guidance and supervision of Assist.
Prof. Dr. Ramyar Rezgar Ahmed, in partial fulfilment of the Near East University,
Graduate School of Social Sciences regulations and does not to the best of my
knowledge breach and Law of Copyrights and has been tested for plagiarism and a
copy of the result can be found in the Thesis.

This Thesis is my own work. The responsibility of all claims, ideas, comments and
suggestions contained in this thesis as well as translations belongs to the
author.Under no circumstances or conditions does The Graduate School of Social
Sciences to which the author affiliates do not bear the content and scientific
responsibility of the thesis. All responsibilities for the work performed and published

belong to the author.

1 The full extent of my Thesis can be accesible from anywhere.

1 My Thesis can only be accesible from the Near East University.

1 My Thesis cannot be accesible for (2) two years. If | do not apply for extention
at the end of this period, the full extent of my Thesis will be accesible from

anywhere.

Date:29/08/2021
Signature

BALAR HUSSEIN AHMED



oSe)

sl 30 e AR 38l g9 o st diealall Jille L olel caeal a3 U
CulS (G ) Azblaa B Laldd) & gidl oo Adilas Adiase A 33 - o)) Lo g g B Adail)
IS5 ol ity Linae | a5 caaal IS5 Jlaaly ) siSall aobucal) UG Cilgan 5 g ol ) anl
Sl Ao laia¥) o glall dgre 8 Al I LU 8 deiall ae ] gl 5 lal 3V Can s T (IS Ll
Aol Lo ladia ¥l aslall dgae illasine A il )l 4y iSIY1 5 A8 )0 aail) 3 m g grand i
) Gl

lal 3BY) 5 clidetll 5 SEY) 5 lelea¥) JS A gsue Jaadly (palall e e oa Al il o2a
o ) il () Ao Laia¥) o slall dgaa il pall Al g 5un (A Al 034 & das siall G saaill
5 siall ldieaall il gse s cciglll e ik gl nd dale A e ) dad gl A
(S uadd s ) sl

O sl e L) Jsaasl) S il JalS (s siaal) 1]

(Y AN s (g da Ll Jgaasl) (S (A, [

o Jpanll Gllay wsif o113 (2) cpale sl Ll Jgea sl AL AL 0685 ) (S Y 1
@l 0o L) Jsa sl 7 sanse il )l JalSU (5 sinall () sSd o3 il o2a Algd L SlaiaY)
S

2021/08/29 g Al
s

seal s



ACKNOWLEDGEMENTS

Praise be to God and thanks first and foremost to God Almighty for His great
uncountable blessings, His grace and generosity that cannot be answered, and for
having guided us.

And He made us Muslims, and to Him be praise and thanksgiving that He enabled us
to complete this study, and prayers and peace be upon our Prophet Muhammad bin
Abdullah and the family of

His pure and pure house, and all his companions, and those who followed them in
goodness until the Day of Judgment.

We also extend our sincere thanks to everyone who helped us to accomplish this
message, especially Assist. Prof. Dr. Ramyar Rezgar Ahmed for his kindness.
By supervising this research and its valuable comments, and the advice and guidance
he gave us, God made it in the balance of his good deeds

We also do not fail to thank in advance all the discussion members for accepting to
discuss this message

And to everyone who helped us from near or from afar in completing this modest

research.



sy 4

Y i aa Syaliad o g ai Y il dend adae e dag e d )yl Wl KAl 5 dseall
Glas off e

Mo O dane L o 2Ol 5 350all 5 Al oda alady Lty of Sl 5 deall aly | cpale Ulas
Ji e s 4

S g gle LYY 8 5 Las pal a s () Olsaly peat (a5 (el a5 pallall cpulall 44y
il 4l

Jal)y g8l SALy (ol Al o3 ety sacluall Ul ad8 (e JSI Jyjall SEIL a0 5 LS
alad e daa) )NS5y

ailina Ol e (A adaa LSl 5 preal (e U 4 Lo g daasl) ailaadle s Gaadl 13 e Gl a0
Al 1) 228 A58le agd il 4Bl cliac ] JSI Gawsall KGN a3 f Loy Y LS

ol sial) Caaall 138 alad) (8 s e sl g (e lae b (e U9



v

ABSTRACT

THE IMPACT OF INTERNAL AUDITING THE ON OPERATIONAL RISK
MANAGEMENT IN THE LIGHT OF THE PERFORMANCE STANDARD
AN ANALYTICAL FIELD STUDY ON PRIVATE BANKS IN ERBIL GOVERNORATE

This study aimed to identify the impact of internal audit on operational risk
management in accordance with international standards, including performance
standards in private banks in the city of Erbil. The internal auditors, administrators,
managers, and assistants), where the total number of distributed forms reached (120),
and (114) valid questionnaires were retrieved for analysis, which represents a return
rate of approximately (95%). This research, and since the research community is the
auditing and management departments in some private banks in the city of Erbil (which
are: Cihan Bank, Kurdistan Bank, and RT Regional Bank), the researcher used the
statistical program (SPSS), and the appropriate statistical treatments in the analysis
in this regard.

Among the most important results of the study were:

There is a positive statistical significance that shows the first hypothesis, which is
(there is a significant relationship between the dimensions of internal auditing and risk

management and between performance standards individually and collectively).

The presence of a positive statistical significance that shows the second hypothesis,
which is (there is a positive significant effect between the dimensions of internal audit
and risk management and between performance standards individually and
collectively, in other words, “what is the extent of the contribution of internal audit and
operational risk management to the changes taking place in the dimensions of

performance standards)

There is a positive statistical significance that shows the third hypothesis, which is
(weakness of strategic procedures, policies followed, the extent of awareness of the

internal auditor) on performance standards.

In light of the results, and the conclusions of this study, some proposals were put

forward, the most important of which are:



1. Giving more attention and care to the internal audit function in banking institutions,
through the creation of a risk management department, so that it is flexible and

effective in managing risks in banks.

2. The necessity of the independence of the internal audit departments, and the follow-
up of developments in international auditing standards by the internal auditor,

especially with regard to banking risk management.

Keywords: internal audit, operational risk management, international auditing

standards, performance standards, risk management, control, governance.
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PERFORMANS STANDARDI ISIGINDA iC DENETIMIN OPERASYONEL RiSK
o _ N YONETIMINE ETKiSI
ERBIL VILAYETINDEKi OZEL BANKALAR UZERINE ANALITIK BiR SAHA GALISMASI

Bu galisma, Erbil ilindeki 6zel bankalarda performans standartlari da dahil olmak tUzere
uluslararasi standartlara uygun olarak i¢c denetimin operasyonel risk yonetimi
Uzerindeki etkisini belirlemeyi amacglamistir. formlara ulasildi (120) ve (114) gecerli
anketler analiz i¢in alindi, bu da yaklagik (%95 geri donus oranini temsil ediyor) Bu
arastirma ve arastirma toplulugu sehirdeki bazi 6zel bankalarda denetim ve ydnetim
departmanlari oldugu igin Erbil (yani: Cihan Bank, Kurdistan Bank ve RT Regional
Bank), arastirmaci bu konudaki analizlerde istatistik programini (SPSS) ve uygun

istatistiksel tedavileri kullanmistir.
Arastirmanin en dnemli sonuglari arasinda sunlar yer aldi:

Birinci hipotezi (i¢ denetim ve risk yonetimi boyutlari arasinda ve performans
standartlari arasinda bireysel ve toplu olarak anlamli bir iligki vardir) gosteren pozitif

bir istatistiksel anlamlilik vardir.

ikinci hipotezi (i¢ denetim ve risk ydnetimi boyutlari arasinda ve performans
standartlari arasinda bireysel ve toplu olarak pozitif anlamli bir etkinin oldugu, diger bir
ifadeyle “olumlu anlamlih@in var oldugu”nu gdsteren pozitif bir istatistiksel anlamhligin
bulunmasidir. performans standartlarinin boyutlarinda meydana gelen degisikliklere i¢

denetim ve operasyonel risk yonetiminin katkisi)

Performans standartlarina iligkin Gguncl hipotezi (stratejik prosedurlerin zayifligu,
izlenen politikalar, i¢c denetcinin farkindaliginin derecesi) gosteren pozitif bir

istatistiksel anlamlilik vardir.

Bu calismanin sonugclari ve sonuglari 1s1ginda, en onemlileri olan bazi onerilerde

bulunulmustur:

1. Risk yonetimi igin 6zel bir bolim olusturularak bankacilik kurumlarinda i¢ denetim
fonksiyonuna daha fazla dikkat ve 6zen gdsterilmesi, boylece bankalardaki risklerin

yonetilmesinde esnek ve etkin olmasi.



vil

2. ic denetim birimlerinin bagimsizliginin gerekliligi ve dzellikle bankacilik risk yénetimi
ile ilgili olarak uluslararasi denetim standartlarindaki gelismelerin i¢ denetgi tarafindan

takip edilmesi.

Anahtar Kelimeler: i¢ denetim, operasyonel risk yonetimi, uluslararasi denetim

standartlari, performans standartlari, risk yénetimi, kontrol, yonetisim.
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