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ABSTRACT

The role of knowledge management in achieving organizational loyalty
A field study for the employees of the Social Security Directorate in Dohuk
Governorate

The study examined the role of knowledge management in achieving organizational
loyalty among employees in the Social Security Directorate in Dohuk Governorate.
The study aimed to analyze the effect of knowledge management in achieving
organizational loyalty to employees in the Social Security Directorate in Dohuk
Governorate. Knowledge management should contribute to achieving organizational
loyalty among employees in the Social Security Directorate in Dohuk Governorate?
The study assumed the existence of a correlation and influence between knowledge
management and achieving organizational loyalty. (87) respondents from the
employees of this institution, and the study used the descriptive and analytical
approach to measure its requirements, and the questionnaire was used as a main tool
in data collection. The data was analyzed through the statistical program (SPSS.26).
A significant positive statistically significant correlation relationship between the
knowledge storage dimension and the organizational loyalty axis at a rate (49.1%) and
the presence of a significant positive statistically significant effect between the
knowledge distribution and the loyalty axis Organizational level at the macro level by
(39.1%), and one of the most important proposals of the study is to motivate
employees to complete their work in modern and creative ways that ensure
effectiveness and ensure that workers do not feel bored from repeating routine
procedures, and the need to share knowledge among employees through
brainstorming sessions that include The employees in the directorate obtain
knowledge from their colleagues, and the necessity to open continuous training
courses and seminars on management issues for employees in order to gain new and

modern skills and develop their level of performance.

Key words: knowledge, knowledge management, loyalty, organizational loyalty,

Social Security Directorate.
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Orgiitsel sadakatin saglanmasinda bilgi yénetiminin rolii
Dohuk Valiligi Sosyal Guvenlik Mudurliigii gcalisanlarina yonelik bir saha
calismasi

Dohuk Valiligi Sosyal Guvenlik Muaduarliginde galisanlar arasinda érgutsel baghhigin
saglanmasinda bilgi yonetiminin rola incelenmigtir.Calismada bilgi yonetiminin Dohuk
Valiligi Sosyal Gluvenlik Madarligu calisanlarina érgutsel baghligin saglanmasindaki
etkisi incelenmigtir. sorun ana soruya odaklanmistir: Bilgi yonetimi, Dohuk Valiligi
Sosyal Gulvenlik Muadarligu c¢alisanlari arasinda orgutsel baglhligin saglanmasina
katki saglamalidir?, Calisma, bilgi yonetimi ile drgutsel baghligin saglanmasi arasinda
bir korelasyon ve etkinin varligini varsaydi ve ¢alismanin dayandigi ¢calisma Dohuk
Valiligi Sosyal Guvenlik Direktort ¢alisanlari, bu kurumun galisanlarindan (87) yanit
verenin dahil oldugu ve arastirmanin gereksinimlerini 6lgmek icin tanimlayici ve
analitik yaklasimi kullandi ve anket, veri toplamada ana arag olarak kullanildi ve veriler
istatistiksel program (SPSS.26) ile analiz edilmis ve c¢alisma ondan en &énemli
sonuglara ulasmistir.Bilgi depolama boyutu ile érgitsel sadakat ekseni arasinda (%
49.1) anlamli pozitif istatistiksel olarak anlamli bir korelasyon iligkisi ve bilgi dagihmi
ile sadakat ekseni arasinda istatistiksel olarak anlamli bir pozitif etkinin varhgr Makro
dizeyde organizasyonel dizeyde (% 39,1) Calismanin en énemli 6nerilerinden biri,
calisanlarin iglerini etkinligi saglayan modern ve yaratici yollarla tamamlamalari igin
motive etmek ve c¢alisanlarin rutin tekrarlardan sikilmamalarini saglamaktir.
Mudurlikteki galisanlarin meslektaslarindan bilgi edinmelerini iceren beyin firtinasi
seanslari yoluyla g¢alisanlar arasinda bilgi paylasiminin gerekliligi ve yeni ve modern
beceriler kazanmak icin calisanlara yonetim konularinda surekli egitim kurslari ve

seminerler agma zorunlulugu ve performans seviyelerini gelistirmek.

Anahtar Kelimeler: bilgi, bilgi yonetimi, sadakat, 6rgutsel sadakat, sosyal guvenlik

madarlaga..
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