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ABSTRACT

ANALYZE THE RELATIONSHIP BETWEEN MARKETING INNOVATION AND ENHANCING
THE ORGANIZATION'S REPUTATION
A SURVEY STUDY IN A NUMBER OF FIRST-CLASS HOTELS IN THE CITY OF ERBIL

This study aimed to analyze and define the relationship and influence between
innovation marketing with its elements (innovation in product, innovation in price,
innovation in promotion and innovation in distribution) and the department of managing
the reputation of the organization through its dimensions (creativity, social
responsibility, service quality, attracting talented employees, organizational culture,
Transparency). The study problem was what is meant by innovation, what are its most
important types, and what is its importance for service institutions in order to achieve
the objectives of the study and answer its questions. Social responsibility, service
quality, attracting talented employees, organizational culture, transparency). A
guestionnaire was designed to survey the views of the similar academic community
regarding the inmates and guests in hotels in the city of Erbil, where (83)
guestionnaires were distributed to the employees from which (83) were retrieved, and
the researcher used in analyzing the data and extracting the results of the statistical
analysis program SPSS

The studies reached a set of results, the most important of which were:

There is high agreement regarding the reality of the practices of the marketing
innovation dimensions in the tourism and hotel service sector in the north Region of
Irag from the point of view of the guests and tourists, and the results of the study
indicate a large agreement regarding the reality of the practices of the four marketing
innovations and their role in enhancing the reputation of the organization.

In light of the results of the study, a set of connections were reached

The necessity of crystallizing a clear vision of the concept of social responsibility in the
private sector, in particular the tourist organizations and hotels mentioned here,
through strict instructions by government agencies and directives and instructions by
civil society organizations. It requires hotels to adopt successful marketing innovation
practices in order to enhance their organizational reputation.

Key words: Innovative Marketing, Organization's Reputation, Hotel Service, Erbil

Governorate.
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Yenilik¢i pazarlama ile kurulusun itibarini artirma arasindaki iligkiyi analiz etmek
Erbil sehrinde bir dizi birinci sinif otelde bir saha ¢galismasi

promosyonda inovasyon ve dagitimda inovasyon) ile organizasyonun itibarini
boyutlariyla (yaraticilik, sosyal sorumluluk, hizmet kalitesi, yetenekli c¢alisanlari
cezbetmek, organizasyon kulturu, Seffaflik). Calisma problemi, inovasyon ile neyin
kastedildigidir, en oOnemli turleri nelerdir ve c¢alismanin amaglarina ulasmak ve
sorularini cevaplamak igin hizmet kurumlari icin énemi nedir. Sosyal sorumluluk,
hizmet kalitesi, yetenekli ¢alisanlari cezbetmek, organizasyon kulttrl, seffaflik). Erbil
ilindeki otellerdeki mahpuslar ve misafirlerle ilgili benzer akademik c¢evrelerin
goruglerini arastirmak igin bir anket tasarlanmis, (90) alinan calisanlara (83) anket
dagitilmis ve arastirmacinin veriler ve istatistiksel analiz programi SPSS'nin

sonuclarinin ¢ikariimasi
Calismalar, en dnemlileri sunlar olan bir dizi sonuca ulasti:

Kuzy Irak Bolgesi'nde turizm ve otel hizmetleri sektdériindeki pazarlama inovasyonu
boyutlarinin uygulamalarinin misafir ve turistler agisindan gergekligi konusunda
yuksek bir mutabakat var ve cgalismanin sonuglari, dort pazarlama yeniliginin

uygulamalarinin gergekligi ve bunlarin kurulusun itibarini artirmadaki rol.
Calismanin sonuglari 1s1gdinda, bir dizi baglantiya ulasildi

Ozel sektérde, 6zellikle burada bahsedilen turizm organizasyonlarinda ve otellerde
sosyal sorumluluk kavraminin net bir vizyonunun, devlet kurumlarinin kati talimatlari
ve sivil toplum kuruluglarinin direktifleri ve talimatlariyla netlestiriimesi gerekliligi.
Otellerin  kurumsal itibarlarint artirmak igin basarili pazarlama inovasyonu

uygulamalarini benimsemelerini gerektirir.

Anahtar Kelimeler: Yenilikci Pazarlama, Organizasyonun ltibari, Otel Hizmeti, Erbil

Valiligi.
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