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ABSTRACT

THE ROLE OF INCENTIVES IN ACHIEVING JOB SATISFACTION
(ACOMPARATIVE STUDY BETWEEN AL-MAZEN AND AL-BARAKA MILLIING
COMPANOES IN DUHOK GOERNORATE PRIVATE SECTOR)

The management of various organizations seeks to pay great attention to the human
factor working in these organizations, and in order for the organization to achieve
continuous successes in its work on it, as a start, is to improve the selection of
individuals to occupy the various administrative formations in the organization.
Individuals to work devotedly in their positions and raise the practical capabilities
inherent in them, from here we see that the higher management seeks to deliver the

productivity of workers to the maximum possible extent and efficiency possible.

But these capabilities possessed by workers need what motivates them in order to
work at the maximum possible potential. The lack of motivation does not encourage
the worker to show all the capabilities and practical skills he has and thus increase his
productivity, because the presence of motivation increases the employees' sense of
belonging to the organization and thus increases their productivity and Thus it will

make the worker give his best performance.

From here emerges a concept that plays a fundamental role in strengthening the
motivation of work among workers, except which is the concept of incentives because
it has a great impact on the behavior of individuals, if used correctly. We reaped its
results with the possibility of the organization reaching the goals that we hope workers
achieve, because incentives have a clear effect. In improving the performance of
workers, raising their productivity and increasing their loyalty to the organization, and
since the main goal of the organization is to increase production, it must achieve the
interaction between the capabilities of its personnel on the one hand and between the

incentives it provides to them on the other hand.

In accordance with the foregoing, the study deals with research on the issue of the
role of incentives in achieving job satisfaction, and from this standpoint the study
problem was identified with a set of questions, the most important of which were the

following: -



(Is there any role for incentives that can be provided to workers in organizations in
order to obtain job satisfaction) Also, through this question, we can raise the research

problem with the following questions: -
1) What are meant by incentives?
2) What is meant by job satisfaction?

3) What can be the effect of using the incentive system on the level of employee

performance?

4) What is the effect of the use of material and moral incentives on the level of

employee performance?

5) What is the level of improvement that can occur in the performance of employees

affected by the incentives they get?

6) Is there a statistically significant effect between the incentives as a whole and the

performance of employees in the researched organizations?

The study gains its importance from the fact that it contributes with humility by adding
a scientific addition to the academic dimension, as it shows the role that incentives
can play in achieving job satisfaction for workers in different organizations through the

following points: -
The following points are:

1) Identify the extent of the effect of the incentive system in commercial organizations
on achieving job satisfaction for employees, who usually need support in order to

increase their desire to work and drive to perform well.

2) Incentives are one of the important topics that raise a lot of controversy about them,
given the continuous technological and economic developments in the world, we see
that the organization is striving to train its employees and improve their efficiency in
order to enhance the performance of the organization and that by adopting different
incentive systems that are appropriate for the organization in question. The capabilities
of the employees of the concerned organization and the nature of the performance of

each of them.
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Based on the above, there are a set of goals that the researcher seeks through this

research to reach: -

1) Clarify the meaning of incentives and the basis on which they are granted, and the
extent of the importance of using the incentive system within the organization, which
has become an important topic for organizations in general in light of the intensification
of competition between organizations, especially at the level of the international

market and the openness of markets in light of globalization.

2) Demonstrate the controversial relationship between the incentive system used in
the organization and the levels of job satisfaction of its employees, and then identify
the factors affecting job satisfaction, and the obstacles that the organization may
encounter in implementing the incentive system, which may lead to dissatisfaction

among employees.

3) Determine the importance of material and intangible incentives and their types in
their ability to achieve job satisfaction and how they affect workers in two companies

that are similar in their production specialization and in their work system.

In order to achieve the previous goals, a hypothetical model was developed through a
field study of the opinions of a group of employees in two organizations operating in
Dohuk Governorate, where the model indicates knowledge of the degree of job
satisfaction of workers and the level of job performance from their point of view, as
well as revealing the effect of job satisfaction of workers on performance Job, and
whether there are differences in the perception of the sample members in the two

organizations about job satisfaction and job performance.

A set of hypotheses emanated from it that were field-tested depending on the opinions
of the study sample individuals, as the study sample included (220) individuals
represented by Mazen Grain Milling Company workers (113) and workers at Al Baraka
Grain Milling Company (107) with all their levels and jobs that they occupy according
to statistics. The human resources departments in the two organizations, where the

sample was randomly selected.

A questionnaire was developed to collect data for the field side, and through some

statistical methods the results were analyzed and hypotheses tested.

The most important conclusions were as follows:
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1- The degree of job satisfaction in Al-Mazen organization for grinding grains is greater

than in Al-Baraka Organization for grinding grains.

2- The level of incentives in Al Mazen organization for grinding grains is greater than

in Al Baraka organization for grinding grains.

3- There is a statistically significant effect of incentives in its collective dimensions
(relationship between superiors and subordinates, safety at work, promotion,
appropriate conditions at work), on the job satisfaction of workers in Al Baraka
Organization for grinding grains, while the effect of incentives in its different
dimensions on job satisfaction in an organization does not exist. Al-Mazen for grinding

grains, and it was as follows: -

A- The presence of a statistically significant effect of the relationship between

superiors and subordinates on job satisfaction at (0.05 < a) level.

B- The presence of a statistically significant effect of safety at work on job satisfaction
at (a 0.05).

C- The existence of a statistically significant impact of salary on job satisfaction.

D- The existence of a statistically significant effect of promotion on the level of job

satisfaction at (0.05 5 a) level.

E- The presence of a statistically significant effect of appropriate conditions at work on
job satisfaction at (a 0.0 0.05).

F- The presence of a statistically significant effect of the combined incentive

dimensions on job satisfaction at (a 0.05).

4- There are statistically significant differences at the level of (a 0.05) between the
average answers of the workers in the Almazen Organization for grinding grains and
the average answers of the workers in the Al Baraka Organization for grinding grains

with respect to the study variables.
The study reached a set of proposals, the most important of which are the following: -

1- Organizations' administrations should pay more attention to material incentives and

link them to the high cost of living.
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2 - The system of incentives and promotions for workers in organizations must be
reconsidered, so that the basis for it depends on the competence of workers in order

to create motivation for them in order to exert their maximum energies at work.

3- The departments must design an incentive system that takes into account an
important aspect, namely the balance between the amount of incentives provided to
the workers and the size of the duties and responsibilities assigned to them, and this

is through developing the appropriate job description for each job in the organization.

4- Organizations' administrations should pay more attention to moral incentives,

especially for those workers who receive the lowest level of wages.

Key words: incentives, job satisfaction, organization management, human resources
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IS TATMININI SAGLAMADA TESVIKLERIN ROLU
DUHOK VALILIGINDE TAHIL OGUTME iGiN AL-MAZEN VE AL-BARAKA
SIRKETI iGN BiR SAHA GALISMASI

Cesitli kuruluglarin yonetimi, bu kuruluslarda calisan insan faktorine buyuk 6énem
vermeye calisir ve kurulusun bu konudaki galismalarinda surekli bagarilar elde etmesi
icin, baglangi¢ olarak, cesitli isleri isgal edecek bireylerin sec¢imini iyilestirmektir.
organizasyondaki idari olugsumlar. Bireylerin gorevlerinde Ozveriyle calismalari ve
kendilerine 6zgu pratik yetenekleri yikseltmeleri, buradan Ust yonetimin, ¢alisanlarin
uretkenligini mumkdn olan maksimum o6lgude ve verimlilige ulastirmaya calistigini

goruyoruz.

Ancak, caliganlarin sahip oldugu bu yetenekler, mumkin olan maksimum
potansiyelde calismak igin onlari motive eden seylere ihtiya¢ duyar. Motivasyon
eksikligi, isciyi sahip oldugu tum vyetenekleri ve pratik becerileri gostermeye ve
dolayisiyla Uretkenligini artirmaya tegvik etmez, c¢unkd motivasyonun varhgi
calisanlarin orgute aidiyet duygusunu arttirir ve bodylece uretkenliklerini artirir ve

bdylece isci en iyi performansini verir.

Buradan, dogru kullanildiginda bireylerin davraniglari Gzerinde buyuk etkisi oldugu icin
tesvik kavrami diginda, c¢aliganlar arasinda c¢alisma  motivasyonunun
guclendiriimesinde temel rol oynayan bir kavram ortaya ¢ikmaktadir. Tesviklerin agik
bir etkisi oldugu igin, ¢alisanlarin ulasmasini umdugumuz hedeflere organizasyonun

ulasma olasilidi ile sonuglarini aldik. iscilerin performansinin iyilestirimesinde, onlarin

organizasyonun temel amaci uretimi artirmak oldugundan, bir yandan personelinin
yetenekleri arasindaki etkilesimi diger yandan da onlara sagladigi tesvikler arasindaki

etkilesimi saglamalidir.

(Is tatmini elde etmek icin érglitlerde calisanlara saglanabilecek tesviklerin rolii var
midir?) Ayrica bu soru Uzerinden arastirma problemini su sorularla gundeme

getirebiliriz:
1) Tesvikten kastedilen nedir?

2) is tatmini ile ne kastedilmektedir?



3) Tesvik sisteminin kullaniimasinin galisan performans dizeyine etkisi ne olabilir?
4) Maddi ve manevi tesvik kullaniminin ¢alisan performans dizeyine etkisi nedir?

5) Aldiklan tesviklerden etkilenen c¢alisanlarin performanslarinda olusabilecek

iyilesme duzeyi nedir?

6) Bir bUtin olarak tesvikler ile arastirilan kuruluglarda calisanlarin performansi

arasinda istatistiksel olarak anlaml bir etki var mi1?

Calisma, rolunu gosterdigi gibi akademik boyuta bilimsel bir katki da ekleyerek tevazu

ile katki saglamasindan dolayi dnemini kazanmaktadir.

Tesvikler, asagidaki noktalar araciligiyla farkli kuruluslardaki galisanlar igin is tatmini

elde etmede rol oynayabilir: -
Asagidaki noktalar sunlardir:

1) Ticari kuruluslardaki tegvik sisteminin, genellikle ¢calisma isteklerini artirmak ve iyi
performans sergilemek icin destege ihtiyagc duyan c¢alisanlar icin is tatminini
saglamadaki etkisinin boyutunu belirleyin.

2) Tesvikler, dinyadaki surekli teknolojik ve ekonomik gelismeler g6z 6nlne
alindiginda, onlar hakkinda ¢ok fazla tartisma yaratan énemli konulardan biridir,
kurulusun performansini artirmak igin ¢alisanlarini egitmek ve verimliliklerini artirmak
icin caba gosterdigini goérlyoruz. ve s6z konusu kurulusa uygun farkli tesvik
sistemlerini benimseyerek. ilgili kurulusun galisanlarinin yetenekleri ve her birinin

performansinin dogasi.

Yukaridakilere dayanarak, arastirmacinin bu aragtirma yoluyla ulagsmak istedigi bir

takim hedefler vardir: -

1) Kurumlar arasi rekabetin yogunlagsmasi i1siginda, genel olarak kurumlar icin dnemli
bir konu haline gelen tesvik sisteminin kurum icinde kullaniimasinin 6nemini ve
tesviklerin ne anlama geldigini ve hangi esaslara gore verildigini aciklayiniz. , 6zellikle

uluslararasi pazar ve kuresellesme 1s1ginda pazarlarin agikligi duzeyinde.

2) Kurulusta kullanilan tesvik sistemi ile ¢alisanlarinin is tatmini dizeyleri arasindaki
tartismal iligkiyi ortaya koymak ve ardindan is tatmini etkileyen faktorleri ve kurulusun
tesvik sisteminin uygulanmasinda kargilasabilecegi engelleri belirlemek caliganlar

arasinda memnuniyetsizlik.
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3) Maddi ve maddi olmayan tesviklerin ve turlerinin is tatminini saglamadaki énemini
ve uretim uzmanliklari ve calisma sistemleri bakimindan benzer olan iki sirkette

¢alisanlari nasil etkilediklerini belirleyin.

Onceki hedeflere ulagsmak igin, Dohuk Valiligi'nde faaliyet gésteren iki kurulusta bir
grup calisanin goruslerinin saha c¢alismasi yoluyla varsayimsal bir model
geligtirilmistir; bu model, modelin iggilerin is tatmini derecesi ve ig tatmini dluzeyine
iliskin bilgi birikimini gostermektedir. is performansinin kendi bakis acgilarindan,
¢alisanlarin ig tatmininin performansa etkisinin ortaya konulmasinin yani sira, iki
orgutteki 6rneklem Gyelerinin is tatmini ve is performansina iligkin algilarinda farkllik

olup olmadigi.

Calisma 6rneklemi Mazen Grain Milling Company ¢alisanlari (113) ve Al Baraka Grain
Milling Company ( 107) istatistiklere gore isgal ettikleri tim seviyeleri ve igleri ile.

Orneklemin rastgele segildigi iki kurulustaki insan kaynaklari departmanlari.

Alan tarafinda veri toplamak icin bir anket gelistiriimis ve bazi istatistiksel yontemlerle

sonuclar analiz edilmis ve hipotezler test edilmistir.
En 6nemli sonuclar su sekildeydi:

1- Al-Mazen organizasyonunda tahil 6gutme konusundaki is tatmini, Al-Baraka

organizasyonunda tahil 6gutme konusunda oldugundan daha fazladir.

2- Al Mazen organizasyonunda tahil 6gutmeye yonelik tegvik duzeyi, Al Baraka

organizasyonuna gore tahil 6gutme konusunda daha fazladir.

3- Al Baraka Organizasyonunda tahil 6gutmede tesviklerin kolektif boyutlarinda (Ustler
ve astlar arasindaki iligki, is guvenligi, terfi, isyerinde uygun kosullar), ¢alisanlarin ig
tatmini Uzerinde istatistiksel olarak anlamli bir etkisi vardir. Bir organizasyonda is
tatmini Gzerinde farkh boyutlarinda tesvikler mevcut dedildir. Al-Mazen taneleri

ogutmek igindi ve soyleydi: -

A- Ustler ve astlar arasindaki iliskinin is tatmini Uzerinde (0.05 < a) diizeyinde

istatistiksel olarak anlamli bir etkisinin bulunmasi.

B- is glivenliginin is tatmini (zerinde istatistiksel olarak anlamli bir etkisinin bulunmasi
(a 0.05).

C- Maasin is tatmini Uzerinde istatistiksel olarak anlamli bir etkisinin bulunmasi.
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D- Terfinin is doyumu dizeyine (0.05 5 a) dizeyinde istatistiksel olarak anlaml bir

etkisinin olup olmadig.

E- Isyerinde uygun kosullarin ig tatmini (izerinde istatistiksel olarak anlamli bir etkisinin
bulunmasi (a 0.0 0.05).

F- Birlestiriimis tesvik boyutlarinin is tatmini Uzerinde (a 0.05) istatistiksel olarak

anlamli bir etkisinin varligi.

4- Almazen Orguti'ndeki iscilerin tahil 6giitme konusundaki ortalama cevaplari ile Al
Baraka Orguti'ndeki calisanlarin tahil 6glitme konusundaki ortalama cevaplari
arasinda arastirma degiskenlerine goére istatistiksel olarak anlamh (a 0.05) dizeyde

farklilklar bulunmaktadir. .
Calisma, en dnemlileri asagidakiler olan bir dizi 6neriye ulasti: -

1- Kuruluglarin yonetimleri maddi tegviklere daha fazla dikkat etmeli ve bunlari yluksek

yasam maliyetine baglamalidir.

2 - Orgutlerdeki isgiler igin tesvik ve terfi sistemi yeniden gdzden gegirilmelidir, bylece
bu sistemin temeli, igyerinde maksimum enerjilerini kullanmalari i¢in g¢alisanlarin

motivasyonunu yaratma yeterliligine baglidir.

3- Departmanlar, calisanlara saglanan tesvik miktari ile kendilerine verilen gorev ve
sorumluluklarin bayuklugu arasindaki dengeyi dikkate alan dnemli bir hususu dikkate
alan bir tesvik sistemi tasarlamali ve bu uygun is tanimini geligtirmelidir. kurulugtaki
her is icin.

4- Orgit yonetimleri, 6zellikle en disik Ucret alan isciler igin ahlaki tesviklere daha

fazla dikkat etmelidir.

Anahtar kelimeler: tesvikler, is tatmini, organizasyon yonetimi, insan kaynaklari
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- 1l cakal A8, dalila b - @

S5 F dad Y3 (5 siie o an3 ¢(13) Jsaall 3 &) jlasid ouladl) Jilas 305 A o
Dl el HasiV) Alilae Jsd i M8y (0 < 0.05)AVA G siue e Ji a5 0,000))
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2,215

14,660 5,761

14,677 7.975
R= R2= R= 0’52 R2=
0,034 | 0,001 0,27
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R= R= 0,02 R=
0,034| 0,000 0,00
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Ol e e gl pusdy Y il M ale 5 carall dpm ) Jiis (0 < 0.05) o5 sise die ida gl
(il sl L )y ol sl

- rgal) Gakl A8 daliia e

s dad AV (s sie G 2n5 ((16) Jsaall & el jlaaid cplall Qs il DA (4
Do) il laniY) Aslae Jod a3 5 (0 < 0.05) WYl s siwe (e S a5 (0.000)
sy e pali Al Al dua 6l Job a3 adde clny (bl Lall) ol jaial 4 dalal)
sib ol Ll e el I dilian) AV (o3 Ll

sl s Ll e il Y Gl et il 116 s

- !.. & !..
Gkl as,y
Model | Sum of F| Sig.| Sum of F| Sig.
Squares Squares

Regression ,101 458 | 501 1,407 | 16,051, ,000

Residual| 14,624 5,787
Total | 14,726 7,195
R=| R= R=044| R=
0,083| 0,007 0,20

SPSS gabiy pladiady Jilal) il e AoVl sna Jgaall 1 juadl

oste S 8L 5 O imes o s CilS gl gl i M1 5 il a0 A8Mal) s L Jaa DU LS
L ll) il il (8 clall (e (9020) olaie Lo Judy s aida gl Ll (e 50 1) 2ay
G5 t Aad AV sime O (11) Joaall IS e ey Lo R2 4 e ol (ks )
A il o ag 138 5 (0.05) sadiadd) YAl (5 sivue 0 S o8 5 Béta el 4Liad) (0.000)
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Model Unstandardized Standardized | Sig.
Coefficients Coefficients
B Std. Error Befa
(Constant) 3.699 115 32,203 00
: il 136 034 44204008 .00

SPSS gealin aladiuly Jilaill il e laie YU b Jsaall 2 jaadll
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(o gl Ll 8 Jualall 5l oudil lasiV) dlalas Jsd ade iz 138 5 (0.05) sacial)
Ll e 48 5l dglian) A0 (63 Ll asa o G SlIHL Alad) dpa jdl) b 5 Sl
Ol (e e (51 ey W il 1 adle 5 cdaaaall A dl) U5 (a0 < 0.05) 5 st ie ikl
(st sl L ll) ol il

b gl Ll e 48 Al Y cplal) Julad mildi 118 e

Skl as )
Model | Sum of F Sig.| Sum of F Sig.
Squares Squares
Regression ,101 ,003 505| 2,334 | 31,694 ,000
Residual | 12,996 4,861
Total | 13,097 7,195
R= R= R=0,57 R=
0,088 | 0,008 0,32

SPSS gl alasinly Jilaill il Lo Slaie WU s Jsaall 1 jrcad
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R2.4a8 o lalaiel (il

5 Béta 4adl ALad)(0.000) sk t af AV (5 siua o (19) Jsaall A (e ey LS
6 sina Ao dglias) Ao o 1 A1 A8 ) ) ey 1385 (0.05) saaieall VAN (5 gl (o i
=1 IS i) Alalae S Ky ¢ iuda gl L )
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Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Befa
(Constant) 3,647 093 39.374 00
: 4l 0 s sed 0

SPSS gl aladiuly Jiladll =i e slaie YU axs Jsaall 1 jaadll
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Skl as )
Model | Sum of F Sig. | Sum of F Sig.
Squares Squares
Regression ,101 ,876 ,353 , 041 ,353 ,554
Residual | 13,127 7,937
Total | 13,312 7,978
R= R= R= 0,07 R=
0,118 | 0,014 0,05
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b F Aad Y3 (5 siin o 235 ¢(20) Jsaal) 3 Al lasid ol Jilas 505 IS o
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Lo ll) il il (& ol (e e ol puai ¥ Jandl 8 2Dl g lalld adle 5 chpensl)
(bl

(sl Lall o daaiaa 381 gad) dlagl i) dslad) e il dpda jdl) Julasig jLd)-6
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Salls Odlall & Jualall sl il jlasiV) Adles J5 ade iz 1385 (0.05) aciaall
e Axaine 3 sall sl dilian) AV (63 il s ga s o (i Al HT Al A il (b
dadine ula gl Lia )l alaild agle cderall dpca il Jiis (0 S 0.05) s s die s gl Lia )
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A gl Lia 1) e Aacina 5Bisal) slal 5 ol Julas il 121 Jsta

Skl as
Model | Sum of F Sig. | Sum of F Sig.
Squares Squares
Regression ,101 ,003 ,505 2,334 | 31,694 ,000
Residual | 12,996 4,861
Total | 13,097 7,195
R= R= R=0,57 R=
0,088 | 0,008 0,32

SPSS gl aladiuly Jidaill il e slaie YU azd Jsaall 1 jaadll
-:gﬂ\b&ﬂkﬂ\wgﬁ-g

65 F dad AV (5 giee (f an3 (21) Jsand) 3 Al jlaasd o) Qs 305 IS (g
el il Jasa¥) Al Js8 i 1285 (a0 < 0.05) AV (s siue (e 8T 25 0,000))
dsas e pai ) Al A il J el a3 agde Teliy s, (b gl La i) il jusiall 8 Jualal)
(0 £ 0.05) @ s 2ic aidagll Ll e Gading 58 sal) alayY dlian) AVs o3 ils
30 o) ey aa g ulS i gl Ll g daaine i) sall dlaal G 4801 0l Liadd Jaa3li
& o) (e (%32) slaie Lo s ¢ il gl Lol (g 2 35 daaina 38 sall dladd e S )
CR2 48 e laldie) (b gl L (al yueiiall

A4S ) daliia B A3 ol Ll g dadina 330 gad) gl G La laady) Adilae cBlalaa 122 Jgaa

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 3,070 2506 11,978 00
L Tnait abdl Lo slad 303 071 4771 4278 .00

SPSS gl alasiuly Jilaill il e laie Wb sk Jsaal) 1 jrcad
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* 5 Béta iad ALl (0.000) (s susi t 4 AV (5 i O (22) Js2al) JBA (g0 oy LS
Lilas) AV 55 il Led daaina 81 gal) dlaad o iy 138 5 (0.05) sainall AV (5 sivse o Ji
IS s iV Alalae LS (Kays ¢l gl Lia )l (5 sise e

3,070 + s sl La )l x 0,305 =ikl ¢laY)

- AMAS g (Ga Laa

& OV (O all s el )l Gu ABM) daaiae sdlasly 8 sall dlian) AV g 5 aa g
Lalaie) dalad) dsnsall 8 Galalall iida gl Lia )l e (asd) 8 daiDlall g Hhall ¢ il Jasd)
Okl dakiie) A kgl Ll e ddliaall salaaly 38 sall 5l anedy Lt (Gasaad) cadal 4 0
A dpaHdl A ane iy La 138 5 (seal) cadal

gl ) g ) A i) Jela g oA - agl

oe bl Jilad i) iallas (e 2a Can il cilisall (T-test) Jid) e slae) o3 5

1 b L (SPSS) gl Giob

(Al Coolall) (riadiial) Jlaad e 581 ad) sl (T) LA guilid 123 Jgan

t-test for Equality of Means
t Sig. (2- Mean  |Std. Error [ 95% Confidence
tailed) |Difference Pifference| Interval of the
Difference
Lower | Upper
St o N Equal variances assumed 6.216 000 - 88816 | .14288 }1.17047|-.60585
C 6.216 000 -88816 | .14288 |1.17072|-.60560
R Equal variances not assumed
WREE Equal variances assumed -2,322 022 -38158 | .16436 [.70634(-.05682
- Equal variances not assumed -2.322 022 -38158 | .16436 [|-.70673|-.05643
Equal variances assumed -8.546 000 -1,.34497 | .15738 }1.65590[-1.03405
. -8.533 .000 -1.34497 | 15762 }1.65644)-1.03351
N Equal variances not assumed
‘5 Equal variances assumed -742 459 - 14615 | 19703 [|.53556/ .24325
= Equal variances not assumed =741 460 - 14615 | .19715 |-.53584 | .24353
ool 3 2 el Equal variances assumed -1.630 105 -22466 | .13782 |-.49696 | .04763
' : Equal variances not assumed -1.624 106 -22466 | .13833 |-.49803 | .04871

SPSS gealin aladiny Jilaill il e dlaie YU ah Jsaall 2 jaadl
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(Al s Ciolall) Cflaliiall Jland e Ak ol) L ) g 381 sall (T) LA @il 124 Jgaa

[ t-test for Equality of Means

t [Sig.(2-| Mean Std. Emror| 95% Confidence

tailed) |Difference Pifference|  Interval of the

Difference

Lower | Upper
- Zqual variances assumed -50000 0000 -69933 11853 -93379 -.46491
distacton Zqual variances not assumed S8 0000 -69933 .12022f 93773 -46097)
Zqual variances assumed -6,0511 0000 -41433 06848 -54972f -27899

erformance , -
“qual variances not assumed -0.051 0000 41435 06848  -54984 -27886
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AVl (5 sisa (o ral (o sl Lia 1) aill 5 (58 sall) Jihusal) dsl 5l (5 puicial dpnailly 3 gaal
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