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ABSTRACT

THE USE OF MIS MANAGEMENT INFORMATION SYSTEMS IN MAKING
PAYMENTS AND TRANSFERS TO IMPROVE BANK PERFORMANCE A
PROPOSED SYSTEM FOR BANKS OPERATING IN THE CITY OF ERBIL - IRAQ

The world is witnessing an accelerated growth in the telecommunications and
information technology networks industry, and the use of information technology in
any country reflects the sophistication and development withessed by the societies of
those countries. Through its sectors, the most important of which is the banking sector,
whose relationship is positive, especially in the area of payments and transfers, as
funds are exchanged between the customer and the bank through technological
distribution channels represented by computers, ATMs and home phones. And mobile
phone. And global networks that take place within minutes as the means of payment
and technological transfer dominated the activities of banks without using the
traditional methods that cost the customer time, effort and cost, and he avoids visiting
the bank, as he is able to pay and transfer from anywhere in the world due to the
spread of bank branches and correspondents all over the world. And linking it to

international networks and subscribing to credit cards such as Visa and MasterCard.

Among the most important conclusions: The linking of banks with each other is only
done through networks, systems, services, and modern technological equipment
inside the country. As for the external transfer, it is only possible through subscribing

to one of the international networks of the payment and transfer system (SWIFT).

Among the most important recommendations: The existence of an action plan to
reform the legal framework (laws, regulations, models ...). Technological processes
are legal or widely accepted in the banking industry, with standardized models such

as SWIFT available as possible.

Key words: banking services, information technology, electronic banks, bank

transfers, payment and transfer outlets.
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BANKA PERFORMANSINI ARTIRMAK iGIN ODEME VE TRANSFERLERDE MIS
YONETIM BILGI SISTEMLERININ KULLANILMASI, IRAK'IN ERBIL SEHRINDE
FAALIYET GOSTEREN BANKALAR IGIN ONERILEN BIR SISTEMDIR.

Dunya, telekomunikasyon ve bilgi teknolojisi aglari endustrisinde hizli bir buyimeye
tanik oluyor ve herhangi bir Ulkede bilgi teknolojisinin kullanimi, bu Ulkelerin
toplumlarinin tanik oldugu gelismisligi ve gelismeyi yansitiyor. Bilgisayarlar, ATM'ler
ve ev telefonlarinin temsil ettigi teknolojik dagitim kanallari aracihgiyla musteri ve
banka arasinda para aligverisi yapildigindan, Ozellikle 6édemeler ve transferler
alaninda iligkileri olumlu olan bankacilik sektorl basta olmak Uzere sektorleri
araciligiyla . Ve cep telefonu. Ve 6deme ve teknolojik transfer araci olarak dakikalar
icinde gerceklesen kuresel aglar, musteriye zaman, emek ve maliyete mal olan
geleneksel yontemleri kullanmadan bankalarin faaliyetlerine hékim oldu ve ddeme
yapabildigi icin bankay! ziyaret etmekten kaginiyor ve Banka subelerinin ve
muhabirlerin dinyanin her tarafina yayilmasi ve uluslararasi aglara baglanmasi ve
Visa ve MasterCard gibi kredi kartlarina abone olmasi nedeniyle diinyanin herhangi

bir yerinden transfer.

En onemli sonuglar arasinda: Bankalarin birbirine baglanmasi, ancak ulke icindeki
agdlar, sistemler, hizmetler ve modern teknolojik donanim ile mumkutndur. Dis havaleye
gelince, yalnizca 6deme ve havale sisteminin (SWIFT) uluslararasi aglarindan birine

abone olarak mumkuindar.

En 6nemli oneriler arasinda: Yasal gergevede reform yapmak igin bir eylem planinin
varligi (kanunlar, duzenlemeler, modeller ...). Teknolojik suregler yasaldir veya
midmkin oldugu olciide mevcut olan SWIFT gibi standartlastiriimis modellerle

bankacilik sektorinde genis ¢apta kabul gormektedir.

Anahtar kelimeler: bankacilik hizmetleri, bilgi teknolojisi, elektronik bankalar, banka

havaleleri, 6deme ve transfer noktalari.
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