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ABSTRACT

Marketing strategic planning and its role in achieving competitive advantage a
survey of the opinions of a sample of managers in a number of banks in Erbil

The marketing strategic planning and their role in the competitive advantage - An
analytical study of the views of a sample of the managers of the banks in the Erbil city
The present study aimed at analyzing the relationship and impact of the marketing
strategic planning of the leaders of the banks, namely the dimensions of the Marketing
vision, marketing message, marketing strategic objectives, marketing strategic
analysis, strategic marketing choice, marketing strategy implementation, marketing
strategy evaluation and control the competitive advantage dimensions represented by
Cost advantage, quality advantage, speed advantage, flexibility advantage.

is the problem of the study, which has been identified with several questions about the
nature of the relationship, the impact and the difference between the independent
variable (marketing strategic planning) and the variable adopted (competitive
advantage). For this purpose, a hypothesis was designed for six main hypotheses. To
ascertain the validity of the hypotheses, multiple questionnaires have been used to
obtain data.

the study depended on descriptive analytical a method for describing the study
variables and dimensions, also analyze for correlative relationship and impact
between the variables. The study population represent a number of banks which are
(4) banks. As for the respondents, the number of (65) members of the managers of
banks sample study. The hypotheses were tested through the application of statistical
methods by the software (SPSS V.22).

The study reached a set of main conclusions, including a set of conclusions, the most
important of which were the results of the correlation analysis revealed the existence
of positive relationships and a high level between the marketing strategic planning and
competitive advantage at the macro and micro level, and this confirms the benefit of
the banks investigated the determination of the marketing strategic planning and its
contribution to competitive advantage. In addition, there was a positive and significant
effect on the variable of the marketing strategic planning in the competitive advantage
variable, as indicated by the analysis indicators at the macro level. The regression
results also indicated an effect on each dimension of marketing strategic planning
(Marketing vision, marketing message, marketing strategic objectives, marketing
strategic analysis, strategic marketing choice, marketing strategy implementation,
marketing strategy evaluation) This effect. The study suggested a number of
proposals, the most important of which is that There are many positive things that
organizations can benefit from when employing what they own for strategic marketing
planning by rearranging the capabilities and capabilities and matching them with the
surrounding environment and having a belief in the upper management of the
importance of strategic marketing planning and the need to work with it. As well as the
organizations' endeavor to build a competitive advantage through the successful
formulation of marketing strategies and their effective and efficient management that
enhance the competitive position of the organization within the context of the
environment in which it operates.

Keywords: strategic planning ,marketing strategic planning, advantage ,competitive
advantage, banks



oz

Pazarlama stratejik planlamasi ve rekabet avantaji saglamadaki rolii Erbil'deki
bazi bankalardaki bir grup yoneticinin goriislerine yonelik bir anket

Bu calisma, kendi boyutlarinda temsil edilen bankalardaki yoneticiler igin stratejik
pazarlama planlamasinin iligkisini ve etkisini analiz etmeyi amacglamaktadir
(pazarlama vizyonu, pazarlama mesaji, stratejik pazarlama hedefleri, stratejik
pazarlama analizi, stratejik pazarlama secimi, pazarlama stratejisi uygulamasi,
stratejik degerlendirme ve kontrol pazarlama) ile temsil edilen rekabet avantaji
boyutlarinda (Maliyet avantaji, kalite avantaji, hiz avantaji, esneklik avantaiji).
Calismanin genel cergevesi, iliskinin dogasi ve bagimsiz degisken (stratejik
pazarlama planlamasi) ile benimsenen degisken (rekabet avantaji) arasindaki etki ve
karsitlik hakkinda birkag soru sorarak belirlenen calisma problemi ile temsil
edilmektedir. Bu nedenle, ¢alisma igin iki ana hipotezi ifade eden varsayimsal bir sema
tasarlanmis ve gecerliligini saglamak icin ¢oklu testlerden gec¢mistir.Calismada veri
elde etme araci olarak anket formu kullaniimistir.

Mevcut ¢calismanin amagclarina ulasmak icin, ana ve alt degiskenlerin tanimlandigi ve
degiskenler arasindaki iligkileri ve etkiyi analiz eden tanimlayici ve analitik bir yaklagsim
kullaniimistir.Calisma populasyonu sehirdeki bankalar tarafindan temsil edilmistir. ve
sayisi (22) bankaya ulasti. Arastirma 6rneklemi ise (4) bankaya ulasmis olup, ankete
katillanlarin sayisi (65) banka daire ve birimlerinin yodnetici ve memur Uyelerine
ulasmistir. Hipotezler, (SPSS V.22) programi kullanilarak bir dizi istatistiksel analiz ve
test yoluyla test edilmistir.

Calisma, asagidakiler de dahil olmak Uzere bir dizi ana sonuca ulasti: Korelasyon
analizinin sonuglari, pazarlama stratejik planlamasi ile makro ve mikro dizeyde
rekabet avantaji arasinda pozitif ve ylksek diuzeyde bir ahlaki iliski oldugunu gosterdi
ve bu, arastirilan bankalarin stratejik pazarlama planlamasinin belirlenmesinden ve
rekabet avantajina katkilarindan faydalanir. Buna ek olarak, stratejik pazarlama
planlama degigkeninin rekabet avantaji degiskeni Uzerinde olumlu ve anlamli bir etkisi
vardir, makro ve mikro dizeydeki analiz gdstergelerinin gosterdigi gibi, regresyon
sonuglari da stratejik pazarlama planlamasinin her bir boyutu (pazarlama vizyonu,
pazarlama mesaji, stratejik hedefler. Pazarlama, pazarlamanin stratejik analizi,
pazarlamanin stratejik segimi, pazarlama stratejisi degerlendirmesinin uygulanmasi ve
stratejik pazarlama kontroll) bu etkiye katkida bulunmustur. Calisma, en 6nemilisi,
organizasyonlarin yetenek ve yeteneklerin yeniden dizenlenmesi yoluyla stratejik
pazarlama planlamasi igin sahip olduklarini ve g¢evreleyen cevreye ve varolusa
uygunluklarini kullanirken yararlanabilecekleri birgok olumlu sey oldugu bir dizi 6neri
onermigtir. stratejik pazarlama planlamasinin 6nemi ve onunla c¢alisma ihtiyaci
konusunda Ust duzey yonetime olan inancin. Kuruluglarin rekabet avantaji yaratma
arayigl, pazarlama stratejilerinin basarili bir sekilde formile edilmesi ve faaliyet
gosterdikleri ortam baglaminda kurulusun rekabetci konumunu artiran etkili ve verimli
yonetimidir.

Anahtar kelimeler: stratejik planlama, stratejik pazarlama planlamasi, rekabet glcu,
rekabet avantaji, bankacilik.
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*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).



105

52551 5 e 2ad JIA1A) BLSY) (9) Jsaad)

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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