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ABSTRACT

THE ROLE OF ELECTRONIC MANAGEMENT IN IMPROVING JOB PERFORMANCE
AN EXPLORATORY STUDY OF THE OPINIONS OF EMPLOYEES IN A NUMBER OF
GOVERNMENT DEPARTMENTS IN DOHUK GOVERNORATE

The study deals with research on the subject of the role that electronic administration
can play in improving job performance at the level of government organizations in the

governorate of Dohuk.

1- What is the role that the electronic tool can play in improving the job performance

of workers in a number of government departments in Dohuk Governorate?

2- Is there a correlation and impact between electronic management and job
performance among workers in a number of government departments in Dohuk

governorate?

3- Are there significant differences between the responses of the respondents in the
practical aspect about electronic management and job performance in governmental
organizations from the point of view of their employees in Dohuk Governorate due to

the variables (gender, educational qualification, years of experience, job title).

The study gains its importance from the fact that it contributes humbly to a scientific
addition to the academic dimension, as it presents the role that electronic
administration can play in improving job performance in government organizations, as
this study derives its importance from the continuous pursuit of business organizations
to achieve maximum benefit from modern technological variables. And the electronic
information systems used in the management of organizations and how to find
solutions to the administrative problems that accompanied the traditional
administrative work, as well as striving to reduce the costs of completing normal

transactions, taking into account the speed and accuracy in its completion.

Based on the foregoing, the study seeks to achieve a set of goals, including the

following:

1- Attempting a practical explanation of the nature of the relationship between the use
of electronic management and job performance by seeking to build a hypothetical

model and test it to reach the result that reflects the true picture of the role that the use



of electronic administration can play in improving job performance in government

departments in Dohuk Governorate.

2- Measuring the impact of the application of electronic administration on the
performance of workers in government departments in the governorate of Dohuk by
finding a correlation between the use of electronic administration and improving job

performance.

3- Extracting estimates and evaluations of the ability and effectiveness of using

electronic management in government departments in Dohuk Governorate.

In order to achieve the previous goals, a hypothetical model has been developed that
indicates the role that electronic administration can play and its ability to improve job

performance in government departments in Dohuk Governorate.

The field study included a sample of (190) workers in government departments in
Dohuk governorate, they were chosen randomly, and a questionnaire was developed
to collect field data, and through some statistical methods the results were analyzed

and hypotheses tested.
The most important conclusions were as follows:-

1- The existence of a correlative relationship between electronic management and job
performance in government organizations, and this indicates a close link between
electronic management and its impact on job performance due to the great
transformations in government organizations towards the adoption of electronic

management, computing and digitization.

2- There are no significant differences between the responses to the research
vocabulary about the relationship of electronic management with job performance in
government organizations due to the two variables (gender, educational qualification,

years of experience, and job title).
The study also reached a number of proposals, including the following:

3- Establishing extensive training programs for workers in government organizations
to get acquainted with the various types of modern electronic technologies and the
way they work, in order to give more awareness to workers of the need to adopt

electronic management.
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4- The government administration should urge legislators to allocate legislation and
laws commensurate with the working formula of electronic administration and to
provide the necessary programs to protect the data and information that will be

circulated on the websites of government organizations.

5- The transition from traditional management to electronic management should be
gradual with continuous follow-up and evaluation of the transformation in order to
ensure the quality of the transformation and give us the possibility to control the
obstacles that could hinder the transition process and to address any deviations in the

transformation process in a timely manner.

Keywords: electronic management, performance improvement, job performance,

governmental organizations
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ELEKTRONIK YONETIMIN i$ PERFORMANSINI iYILESTIRMEDEKI ROLU
DOHUK VALILIGINDEKi BAZI DEVLET DAIRELERINDEKi CALISANLARIN
GORUSLERINE iLISKIN KESIFSEL BIR CALISMA

Calisma, elektronik idarenin Dohuk vilayetindeki devlet kurumlari duzeyinde ig
performansini iyilestirmede oynayabilecedi rol konusundaki arastirmayi ele
almaktadir.

1- Elektronik aracin Dohuk Valiligi'ndeki bazi devlet dairelerinde c¢alisanlarin is
performansini iyilestirmede oynayabilecegi rol nedir?

2- Dohuk vilayetindeki bazi devlet dairelerinde ¢alisanlar arasinda elektronik yonetim
ile is performansi arasinda bir korelasyon ve etki var mi?

3-Devlet kurumlarinda elektronik yonetim ve is performansi ile ilgili pratik agidan
yanitlayicilarin  yanitlari arasinda Dohuk Valiligi'ndeki c¢alisanlari agisindan
degiskenler (cinsiyet, egitim durumu, deneyim yili, is ismi).

Elektronik ydnetimin kamu kuruluglarinda is performansinin iyilestiriimesinde
oynayabilece@i roli ortaya koymasi ve onemini surekli olarak is performansinin
takibinden almasi nedeniyle, ¢calisma 6nemini akademik boyuta bilimsel bir katkiya
alcakgonullulukle  katkida  bulunmasindan  almaktadir. modern  teknolojik
degiskenlerden maksimum faydayir elde etmek igin is organizasyonlari ve
organizasyonlarin yonetiminde kullanilan elektronik bilgi sistemleri ve geleneksel idari
islere eslik eden idari sorunlara nasil ¢6zium getirilecegi ve normal iglemleri
tamamlama maliyetlerini disirmeye galismak tamamlanmasindaki hiz ve dogrulugu
dikkate alarak.

Yukaridakilere dayanarak, ¢alisma, asagidakiler de dahil olmak lzere bir dizi hedefe
ulasmay! amaclamaktadir:

1- Varsayimsal bir model olusturmaya c¢alisarak elektronik yonetimin kullanimi ile is
performansi arasindaki iliskinin dogasina iliskin pratik bir agiklama yapmaya ¢alismak
ve bunu, elektronik yonetim kullaniminin rolinin gergek resmini yansitan sonuca
ulasmak icin test etmek. Dohuk Valiligi'ndeki devlet dairelerinde is performansinin

iyilestiriimesinde rol oynar.



viil

2- Elektronik idarenin kullaniimasi ile is performansinin iyilestiriimesi arasinda bir
korelasyon bularak elektronik idare uygulamasinin Dohuk Valiligi'ndeki devlet
dairelerinde galisanlarin performansi Uzerindeki etkisinin dlgtimesi.

3- Dohuk Valiligi'ndeki devlet dairelerinde elektronik yonetimi kullanma yetenegi ve
etkinligine iliskin tahmin ve degerlendirmelerin ¢ikariimasi.

Onceki hedeflere ulasmak igin, elektronik idarenin oynayabilecedi rolii ve Dohuk
Valiligi'ndeki devlet dairelerinde is performansini iyilestirme yetenegini gdsteren
varsayimsal bir model geligtirilmistir.

Saha galismasina, Dohuk vilayetindeki devlet dairelerinde galisan (190) bir drneklem
danhil edildi, bunlar rastgele secildi ve saha verilerini toplamak igin bir anket gelistirildi
ve bazi istatistiksel yontemlerle sonuglar analiz edildi ve hipotezler test edildi.

En 6nemli sonuglar asagidaki gibidir: -

1- Devlet kuruluglarinda elektronik yonetim ile is performansi arasinda bagintili bir
iligkinin varhgr ve bu, devlet kuruluslarinda elektronik yonetimin benimsenmesine
yonelik baylk dontsuimler nedeniyle elektronik ydnetim ile is performansi tUzerindeki
etkisi arasinda yakin bir baglanti oldugunu gosterir. sayisallastirma.

2- Devlet kurumlarinda elektronik yonetimin is performansi ile iligkisine iligkin
arastirma kelime dagarcigina verilen yanitlar arasinda iki degisken (cinsiyet, egitim
niteligi, deneyim yili ve is unvani) nedeniyle énemli farkhliklar yoktur.

Calisma ayrica asagidakiler de dahil olmak Uzere bir dizi teklife ulasti:

3- Devlet kuruluglarindaki isgilere cesitli modern elektronik teknolojileri ve ¢alisma
bigimleri hakkinda bilgi sahibi olmalari i¢in kapsamh egitim programlari olusturmak,
iscilere elektronik ydnetimi benimseme ihtiyaci konusunda daha fazla farkindalik
kazandirmak.

4- Devlet idaresi, kanun koyuculari elektronik idarenin ¢alisma formudline uygun
mevzuat ve kanunlar ayirmaya ve devlet kurumlarinin internet sitelerinde dolasacak
olan veri ve bilgilerin korunmasi igin gerekli programlari saglamaya tegvik etmelidir.
5- Geleneksel ydonetimden elektronik yonetime gecis, dontusimun kalitesini saglamak
ve bize gecis surecini engelleyebilecek engelleri kontrol etme ve ele alma imkani
vermek i¢in donusUmun surekli takibi ve degerlendiriimesi ile kademeli olmalidir.

donusum surecinde herhangi bir sapma zamaninda.

Anahtar Kelimeler: elektronik yonetim, performans iyilestirme, is performansi, devlet

kurumlari
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