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ABSTRACT

The role of e-commerce and its impact on marketing performance
(a study on a selected group of service organizations in the governorate of
Erbil, Iraq)

The study deals with the subject of e-commerce and its impact on marketing
performance. The study aimed to highlight the importance of e-commerce at the
present time and the role it can play in the economic growth of countries, and to
emphasize that despite the challenges it represents, there are also opportunities that
can be invested if institutions do well. exploited and was able to overcome the
technological gap and was able to keep pace with global developments. And it aimed
to show the implications of e-commerce on the reality of marketing performance in the
business sector. The study imposed that there is a significant correlation between e-
commerce and the variables of marketing performance, and there is a significant effect
of e-commerce on the variables of marketing performance, and there are no significant
differences between the answers of the selected organizations with regard to With the
independent and accredited study variables.” The study relied on the descriptive
approach for the purpose of testing its hypotheses, and the study concluded that the
progress that occurred in remote communication technologies had an impact in
providing the opportunity to achieve rapid communication with customers and
business partners from anywhere in the world. Reducing the amount of time required
to transfer information, as well as identifying customers' needs and desires and
responding to them quickly and effectively, all of this will be reflected in customer
satisfaction and improve the performance of the organization. The use of the Internet
has had an impact on changing all aspects and basic fields of marketing, so marketing
has become known as spatial marketing, because all The stages are taking place at
the same time, unlike marketing in its traditional concept, which is linear in nature, as
it happens with ease There is a clear difference in the concepts of performance, and
the reason is due to the different view of performance, as well as the different
standards and standards adopted in its study, as well as in the nature of the activities
and tasks carried out by the organizations, and recommended that it should
Contemporary business organizations are concerned with what it requires to enter the
field of e-commerce to make important changes to existing operations, as well as to
employ large investments in information technology, in order to achieve success,
growth and survival, and the need to transform all Iraqgi business organizations in
general regardless of the nature of the activity they practice towards using systems
And modern communication methods, especially the use of the Internet in daily
dealings, buying and selling, and obtaining information and ideas.

Keywords: e-commerce - marketing communications - the Internet - marketing
performance.
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E-ticaretin rolli ve pazarlama performansi lizerindeki etkisi
(Irak, Erbil valiliginde sec¢ilmis bir grup hizmet kurulusu tGzerine bir aragtirma)

Calisma, e-ticaretin pazarlama performansina etkisini ve e-ticaretin ginumuzdeki
onemini ve Ulkelerin ekonomik buylimesinde oynayabilecedi roli ortaya koymayi
amaglamigtir. temsil ettigi zorluklara ragmen, kurumlarin basarili olmasi,
faydalanmasi, teknolojik agigi agsmasi ve kuresel gelismelere ayak uydurabilmesi
durumunda yatirnm yapilabilecek firsatlarin da oldugunu vurguluyor. E-ticaretin is
sektorindeki pazarlama performansinin gergekligi Gzerindeki etkisini gdstermeyi
amaglamig, galisma, e-ticaret ile pazarlama performansi degiskenleri arasinda anlamli
bir iligki oldugunu ve e-ticaretin onemli bir etkisinin oldugunu ortaya koymustur. -
Ticaret pazarlama performansi degiskenlerine iliskindir ve secilen kuruluslarin
badimsiz ve akredite calisma degiskenleriile ilgili yanitlari arasinda anlamh bir farkllik
yoktur.” Calisma, hipotezlerini test etmek amaciyla betimsel yaklagsima dayanmistir ve
Calisma, uzaktan iletisim teknolojilerinde meydana gelen ilerlemenin, dinyanin her
yerinden musteriler ve is ortaklari ile hizl iletisim kurma firsati saglamada etkili oldugu
sonucuna varmigtir. ihtiya¢ ve isteklerin karsilanmasi ve bunlara hizli ve etkin bir
sekilde yanit verilmesi, bunlarin tumu musteri memnuniyetine yansiyacak ve
kurulusun performansini artiracaktir. internet kullanimi, pazarlamanin tim yonlerini ve
temel alanlarini degistirmede etkili olmustur, bu nedenle pazarlama Mekansal
pazarlama olarak bilinir, ¢inkl dogada dogrusal olan geleneksel konseptindeki
pazarlamanin aksine, zevk asamalarinda gergeklestigi icin tUm asamalar ayni anda
gerceklesir. Performans kavramlarinda acgik bir fark vardir ve bunun nedeni,
performansin farkh bakis ag¢isinin yani sira, calismasinda benimsenen farkli
standartlar ve standartlar ile yudrutulen faaliyetlerin ve gorevlerin dogasindan
kaynaklanmaktadir. Cagdas is kuruluslarinin basari, blylime ve basari elde etmek icin
mevcut operasyonlarinda énemli degisiklikler yapmak ve bilgi teknolojisine buyuk
yatinnmlar yapmak igin e-ticaret alanina girmeleri gerekmektedir. hayatta kalma ve
genel olarak tum lrakli ig orgutlerini, uyguladiklar faaliyetin dogasina bakilmaksizin

sistem ve yontemlerin kullanimina yénelik donustirme gerekliligi fikirler.

Anahtar Kelimeler: e-ticaret - pazarlama iletisimi - internet - pazarlama performansi.
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Sias geiiall Gl S 13 L g i) il Sagat eVl (oany b5 ccDlalaall jlas) ¢l )
(Alter, 1999, 204) .cila slza s Claaal 0 oo

33l 35 ecllaall o U Cile slaall yd 63 5 Ciladaiall Gy CEMal) proadl Al " L3 <
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http://www.oracle.com:81/
http://www.sterling/
http://www.extrant.daimlerchrysler.com/

14

de yul Tk caiia) Jeaadl (o Gl (53 & jaiall Cangdly A g IV 6 jlacll (oand) 4 38
e Tk ) Aaadal) el ) ohaill ks ) iy iy Wiy paS () (in Wy shai g La il
& OSe sl (e e sl o) e ol a3l s3gd Aileall Alianall () 5 clgy Jalaill

(www.alBayanNewspaper) (2000 ¢xesa) i 55V JUA (e i g 5l 5 allall
Cillladll 5 Adadi¥) A4S Sladly Jiamip e jmy) Jle amad 40" Y1) 4 L i pSIY) 5 jlaills
Leilaiia s ilaliiall e e YU Tess callall Jpm 5 3ns o ladiial (g L o5 0l &yl
) Al Gl 5 Slassall die  Sldeal sall 5 (a5 pall 5 il slaall Jali g (i Ll &5 (a5
sl gl " oo S (ol @k sty a sl s oAl A a dalias o) Al
B o 313 dad Lgd) LS gyl Adaiiy) el Mew s Lolatdl Doy Jia el 445 51y
Gy g Al jaall 3 sanl) 52 Ll 3) ) (31 ) ae gold) e Jeliill  Jolill dlela
OIS Loga L 258 (5l ISl 8 a4 8 aaal allal) () s )5S e 2T (S
Oty o o 5 a3 5y 2l ¥y Jhaall Al 8 I led o S g (5f b 4nB g g ailla
@y Gliball Sy ey o @iy il sall dangy ladyy i EY) A0S e

Al JRal Ly

s cilaliia elaf o 4 <y 5 il il :3.1.2

Dseda o L OS5 a5 s e 5 TS Tala 4, el Jlae W) 8 < i) aladiad (38a
20025 (e LS 3 g A g ST 3 el aladiad J8 2 sa 5 L S0 ol A Clalaiall e SN
L e 5 sl oAl e 5kl Jie dailal duleil) eillee

s bl YLl CllSE il i jal A g I B ladl ) ciladaiall il
G5 el el Clastl) e i s ecle sleall s clandll g Al 305 Aylons
5 okal) cuiSa IS il 3l g ¢y sall s Jlae W) Ciladaia (Ao ld ST Gaui ) J gea gl
Stair & Reynolds, ) Al Gl o) ) Sl Giad o clalaial 45 y<IY)
(2003, 320

dr il s L se g Loy Gim ad Ol aladiad I A o 5iSIY) Cledaiall e 28
a8 5l 28l 550 Lo y5is Buna ladia alagl sl @l dgpndlio ga Leda ) Ll
O A0 L ) 50 e Ledalis iy La dlaii (o) i ¢yl dpalaiall o gaally of 4ol
O s Ralaial) ol ) A8 5y gl Aleny 5 3 Aalaiall (Sl pracal clliy g il slaal



15

A g SV anl) ol S0 a3l amy Gl K5y g coanall < gl Slad Lgaliag Al 6] 3aY)
ol 38 e il e e Laig S A 58 ladiia Lgu )y sa s Aalaiall Al maad el
dadaiall Al alailly Leae 5 ga 9 el )5 Lena )y g Lo Aadaia oy 3 ) alail) e sllay jlas
Jasi dakiidll 028 (¥ &ll3 5 Inter-organizational Information Systems(los)
Laudon & Laudon, 2002, ) Aselaiall 2 gaall e il slaall 38355 Al &30 e
(23

an Ao jus As e Ldleel A jlaa (g0 cladaiall Sy 435S e Y aladial dla ) a8l
Aaita) sy Gl cwipuY) 4SS e ooladll Jeladll dagda Calings pulalaiall
Loxind ca ) sill (630 5) slans 5 lpleal) CaDAL) SUAS 5 aluadl CaDEAL Caliasd e o i)
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2l QSN i Al Aadaial) (Y T sa s iSOV 8 olail) Jaay i i) AS0d e
Jrad 403 e Lo 1 ge (e A gall e shalall gl a2 5 il 5l o) 5 Ll ¢galall
AE ey g I JREIL o e a5 all 5 i gl ddee Y diay A g Y 3 el
(www. c4arab.com./showac.pdf/ Acid:120, 2002) .<x sy

5 sinaa s Tares (5 s G Jlae Y ol Anjal ks = o) 535 4 iSIY 3 jlall i siase (o LS
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]
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L 3 sl 2
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84.6 0.61 18.43 0.78 423 12 1 24 | 2 71 6 50.0 4 393 | 33 Xaz
83.0 0.61 18.79 0.78 415 - - 36 | 3 31 | 1 47.6 40 357 | 30 Xaa
T
83.6 0.548 17.72 0.74 418 024 | - | 288 | - | w072 - 50.48 - 72| - Ju\
Il A&l 3
86.8 034 1359 0.59 434 - - - - 6.0 5 53.6 45 405 | 34 Xas
68.8 0.90 27.32 0.94 3.44 12 | 1 | 167 | 14 | 310 | 26 39.3 33 19 | 10 Xa6
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s A5 5l 4
88.4 0.36 1357 0.60 142 - B 1.2 1 24 2 4838 a1 7.0 | 40 Xao
60.0 0.53 24.00 0.72 3.00 1.2 1 | 214 | 18 | 548 | 46 214 18 1.2 1 Xa1
75.6 0.89 24.86 0.94 378 12 | 1 | 107 9 | 179 | 15 48.8 41 214 | 18 Xaz
80.6 0.97 2431 0.98 4.03 36 | 3 | 36 | 3 143 | 12 42.9 36 357 | 30 Xaz
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76.80 0.704 21.73 0.822 3.84 144 | - | 834 - | 2146 | - 41.9 - 26.9 - JM
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91.0 0.51 15.60 0.71 4.55 - - 12 1 9.5 3 214 18 67.9 | 57 Xas
80.0 0.57 19,00 0.76 4.00 - - - - 286 | 24 2.9 36 286 | 24 Xas
814 0.83 22.35 0.91 4.07 24 | 2 | 36 | 3 131 | 1 46.4 39 345 | 29 Xaz
80.2 0.63 19.70 0.79 4.01 12 | 1 36 | 3 131 | 1 57.1 48 250 | 21 Xag
82.2 1.02 24.57 1.01 411 36 | 3 | 48 | 4 9.5 3 40.5 34 417 | 35 Xag
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89.4 0.44 14.76 0.66 4.47 - - 1.2 1 6.0 5 36.9 31 56.0 47 Xso
78.0 0.54 18.71 0.73 3.90 1.2 1 2.4 2 17.9 15 61.9 52 16.7 14 Xs1
75.8 0.81 23.74 0.90 3.79 1.2 1 4.8 4 31.0 26 39.3 33 23.8 20 Xs,
63.0 1.38 37.14 1.17 3.15 8.3 7 19.0 16 39.3 33 15.5 13 17.9 15 Xs3
78.8 0.56 19.03 0.75 3.94 1.2 1 3.6 3 13.1 11 64.3 54 17.9 15 Xsa
Jaadll
77.0 0.746 22.676 | 0.842 3.85 2.38 - 6.2 - 21.46 - 43.58 - 26.46 - ol
AL Akl 7
73.0 1.04 27.94 1.02 3.65 3.6 3 6.0 5 35.7 30 31.0 26 23.8 20 Xss
76,6 0.79 22.97 0.88 3.83 - - 8.3 7 23.8 20 44.0 37 23.8 20 Xsg
66.8 1.24 33.23 1.11 3.34 4.8 4 21.4 18 22.6 19 36.9 31 14.3 12 Xs7
78.8 0.80 22.58 0.89 3.94 2.4 2 3.6 3 17.9 15 50.0 42 26.2 22 Xsg
75.6 0.98 26.19 0.99 3.78 2.4 2 6.0 5 29.8 25 34.5 29 27.4 23 Xsg
Jaaall
74.16 0.97 26.582 0.978 3.708 | 2.64 - 9.06 - 25.96 - 39.28 - 23.1 - fR]
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