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ABSTRACT

The role of human capital and its reflection in enhancing the quality of health service
An exploratory study at Al-Azadi General Hospital in Dohuk Governorate

The present study aims at identifying the dimensions of human capital and its role in
enhancing, the quality of health service. The study was applied at Azadi Hospital, and
the study depended on six dimensions of the independent variable human capital
represented by (knowledge, skills, experiences, morale, innovation, and human
relations), while the dependent variable had five dimensions of health service quality;
(reliability, response, guarantee, tangibles and sympathy).

The descriptive and analytical approach, was adopted in carrying out this study. The
study included answering questions related to the study problem by examining a
number of main and sub-hypotheses regarding correlations and influence. The
guestionnaire form was designed to collect the necessary data and a simple intentional
sample was selected, represented by (70) individuals of Azadi Hospital personnel. The
ready statistical software (SPSS.V.26 and AMOS24) was used to obtain the results.
The study adopted a set of descriptive statistical tools (frequencies, percentages,
weighted arithmetic mean & standard deviation in addition to inferential statistics
(Spearman's correlation coefficient, simple linear regression) and a set of tests was
used (F, T tests). One of the most distinguished conclusions of the study is that human
capital has a role in enhancing the quality of the health service, which was represented
by the validity of the study’s hypotheses and the validity of the hypothetical model with
the presence of a correlation and impact of human capital in enhancing the quality of
health service. The results of the study also showed that Azadi Hospital personnel
have high morale in the work environment, which is characterized by an atmosphere
of harmony, understanding and team soul.

The most important recommendations of the study on hospital administration to be
keen on attracting employees who have high skills and capabilities for strategic
thinking because of their importance in supporting and implementing the quality
requirements of health service & strengthening the reward system through rewarding

good performance and encouraging innovation soul.

Keywords: human capital, health service quality.
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Beseri sermayenin rolii ve saglik hizmetinin kalitesini artirmadaki yansimasi
Dohuk Valiligi'ndeki Al-Azadi General Hospital'da prospektif bir calisma

Bu calisma, beseri sermayenin boyutlarini ve saglik hizmetinin kalitesini
gugclendirmedeki rolunl belirlemeyi amacglamaktadir. Calisma Azadi Hastanesi'nde
uygulanmigtir ve bagimsiz degisken olan beseri sermayenin temsil edildigi (bilgi,
beceriler, tecriibe, moral, yenilik ve insan iligkileri) alti boyutuna dayanirken, bagimli
degiskenin saglik hizmet kalitesi bes boyutu vardir, bunlar (gtvenilirlik, yanit verme,
garanti, somut seyler ve sempati).

Bu cg¢alismanin uygulanmasinda betimsel ve analitik yaklasim benimsenmigtir.
Calisma, korelasyonlar ve etki ile ilgili birtakim ana ve alt hipotezi inceleyerek ¢alisma
problemiyle ilgili sorulari yanitlamayi icermektedir. Anket formu gerekli verileri
toplamak igin tasarlanmis ve Azadi Hastanesi personelinden (70) kisi tarafindan temsil
edilen basit bir kasith drneklem secildi. Sonuglari elde etmek igin hazir istatistik
yazilimi (SPSS.V.26 ve AMOS24) kullanildi. Calismada, birtakim betimsel istatistik
araglari (siklik, ylzdelik, agirlikh ortalama, standart sapma) ve ¢ikarimsal istatistikler
(Spearman korelasyon katsayisi, basit dogrusal regresyon) ve bir dizi test kullanildi
(F, T testleri). Calismanin en belirgin sonuglarindan biri, ¢alismanin varsayimlarinin
dogrulugu ve beseri sermayenin saglik hizmetinin Kkalitesinin arttiriimasinda
korelasyon ve etki iliskisi hipotez modelinin bulunmasiyla temsil edilen begeri
sermayenin saglik hizmetinin kalitesini artirmada rolinun bulunmasidir.

Calismanin sonuglari ayrica Azadi Hastanesi personelinin uyum, anlayis ve takim
ruhu atmosferi hakim oldugu calisma ortaminda ylksek morale sahip oldugunu
gosterdi. Calismanin hastane yonetimine en dnemli onerileri, saglik hizmetinin kalite
gerekliliklerini destekleme ve uygulamadaki 6neminden dolayi stratejik dusunme igin
yiksek beceri ve yeteneklere sahip c¢alisanlari ¢ekmek ve iyi performansi
odlllendirmek ve vyenilik ruhunu tesvik etmek yoluyla o6dullendirme sistemini

guclendirmektir.

Anahtar Kelimeler: Beseri sermaye, saglik hizmeti kalites
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Lsinas Ak ABe A (powtie (o) O QB s O 225 (18) Jsaal) #l Al (e
Allaia ) dagall ) Taliid 4 gina sl 028 5 chan g 4la & jeds Al 5 Jalii )Y Jalee e ) ot
(0.05) e Bl @ jels A5 (P-value)

Al Hall & yarda G dals GV Jalas 119 Jsan

Correlations

:\:1;44]\ Calaaall 33 g2

sl Juall Ll

Correlation

678"

P-value

.000

** Correlation is significant at the 0.01 level (2-tailed).
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