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ABSTRACT

THE EXTENT OF THE EFFECTIVENESS OF ACCOUNTING INFORMATION
SYSTEMS IN PRIVATE COMMERCIAL EXPENSES
A SAMPLE APPLIED STUDY OF PRIVATE BANKS OPERATING IN ERBIL - IRAQ

This study deals with the effectiveness of accounting information systems in private
commercial banks, and the study was applied in a sample of private banks operating
in Erbil, Iraq, in the year 2020 AD, and the study aimed to achieve the growing role of
the accounting information system in meeting the needs of its users, that system that
is affected by many Environmental variables, and also aimed at identifying the most
important components of information systems that were identified in a concentrated
manner in banks, the study sample, and the descriptive analytical approach was used
using data analysis through the (SPSS) program, through which we reached a number
of results and recommendations, the most important of which are: Progressed
Information systems on the effectiveness of banks ‘performance in terms of the degree
of agreement among people’s views on the content of the paragraphs of the study
variables. The private banks concerned with the study advanced in terms of their use
of software first and databases second, so that the rest of the information systems
dimensions retreated for the late sequences. The answers confirmed that banks do
not use the latest in the market with regard to specialized capabilities for software
development. Shareholders are satisfied with the increase in the returns on their
investments, and there is an indication that this increase is growing. However, the
shareholder satisfaction index is a regressing indicator at present, among other
dimensions. These results were followed by a number of recommendations, including
raising the level of expertise and skill for human skills, despite their effectiveness, but
keeping them at current levels could render them obsolete within short future periods,
and it was recommended to keep pace with the latest in the market with regard to
specialized capabilities for software development, and that private banks seek To
diversify its services in a manner commensurate with what the government and
competing banks offer. We must emphasize raising the shareholders' satisfaction

index, as it is an important factor in attracting investments and increasing their liquidity.

Key words: information, information systems, accounting data, organizational

performance.
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OZEL TiCARi GIDERLERDE MUHASEBE BIiLGi SISTEMLERININ ETKINLIGININ
OLCULERI
IRAK - ERBIL'DE FAALIYET GOSTEREN OZEL BANKALARA ILISKIN UYGULAMALI BiR ARASTIRMA

Bu calisma 06zel ticari bankalarda muhasebe bilgi sistemlerinin etkinliginin boyutunu
ele almisg ve 2020 yilinda Irak'in Erbil kentinde faaliyet gosteren 6zel bankalardan
olusan bir orneklem uUzerinde uygulanmigtir. Arastirma ornekleminin bankalarinda
odaklanmis bir sekilde bilgi sistemlerinin dnemli bilesenleri belirlenmis ve betimsel
analitik yontem kullaniimig, ¢ok sayida sonug¢ ve Onerilere ulastigimiz (SPSS)
programi Uzerinden veri analizi kullanilarak, Bunlardan en énemlileri sunlardir: Bilgi
sistemleri, bankalarin performansinin  etkinligine iliskin  kisilerin  c¢alisma
degiskenlerinin paragraflarinin igerigine iliskin goéruslerine katilma derecesi agisindan.
Ve calismayla ilgili 6zel bankalar, ilk olarak yazilim ve ikinci olarak veritabanlari
kullanimlari agisindan ilerlediler, bdylece bilgi sistemlerinin geri kalan boyutlari geg
siralara dustu. Yanitlar, bankalarin yaziim gelistirme igin 6zel yetenekler agisindan
piyasadaki mevcut en son teknolojileri kullanmadigini dogruladi. Ve hissedarlarin
yatirrmlarinin getirisindeki artistan memnun olduklari ve bu artisin blyudugune dair
bir isaret var. Ancak, hissedar memnuniyet endeksi su anda diger boyutlar arasinda
azalan bir gostergedir. Bu sonugclari, etkinliklerine ragmen, insan becerileri igin
uzmanlik ve beceri duzeyinin yukseltiimesi de dahil olmak Uzere bir dizi tavsiye izledi,
ancak mevcut seviyelerde kalmalari, kisa sure iginde onlari eski haline getirebilir ve
mevcut en son gelismelere ayak uydurulmasi onerilir. yazim gelistirme igin
uzmanlagsmis yetenekler agisindan piyasada ve 6zel bankalarin, hizmetlerini devlet
bankalari ve rakip bankalar tarafindan sunulanlarla orantili bir sekilde ¢esitlendirmeye
calistiklari. Hissedar memnuniyet endeksinin ylkseltiimesinin yatirrmlari gekmede ve

likiditelerini artirmada énemli bir faktor oldugu vurgulanmalidir.

Anahtar Kelimeler: bilgi, bilgi sistemleri, muhasebe verileri, organizasyonel

performans
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