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ABSTRACT

Analysis of the relationship between cultural values and management
information systems and decision-making, an exploratory study in the Ministry
of Tourism, Municipalities. Arbil, Iraq

This study aimed at diagnosing the reality of the relationship between cultural
values and management information systems and their impact on the level of
senior management and institutional reality, with a focus on lIraq, the city of
Erbil, a field study in the Ministry of Municipalities. Decision the problem of the
study was identified in the decision-making process is one of the most important
elements in the management of any institution, conducted by the researcher to
examine the nature and level of availability of cultural values in the study
community and its reflection on decision-making and decision-making through
its relationship with information systems.

Based on the foregoing, the problem of the study can be diagnosed in the form
of clear questions related to the topic of the study that requires answering, which
is (what is the level of the nature of each of the cultural values, management
information systems and the stages of decision-making and decision-making in
the researched organization and according to the opinions of the study sample(
In order to achieve the goal of the aforementioned study and answer the
questions of the problem, the study was applied to a sample of (40) individuals
from the senior management level in the Ministry of Municipalities.

The questionnaire was used as one of the data and information collection tools,
and for the purpose of data and information analysis, the researcher used a
number of statistical methods, which are: repetition and percentage of
recurrence, weighted arithmetic mean and standard deviation, Spearman
correlation coefficient, (T) test, and simple and multiple linear regression
analysis. Computer using SPSS program.

The study reached a set of results, the most important of which is the existence
of a relationship and impact of cultural values and management information
systems and their relationship in the stages of decision-making and decision-
making based on the outcome of the study. Through the answers of officials in
the organization between individual values and the stages of decision-making
and decision-making in order to reform them, and to diagnose the strengths of
organizational values in order to enhance and maintain them.

Keywords: cultural values - information systems - management information -

management - institutional reality - the Ministry of Municipalities.
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Kulturel degerler ve yonetim bilgi sistemleri arasindaki iligki ve bunlarin ust
yonetim diizeyi ve kurumsal gergeklik lizerindeki etkisi, Irak, Erbil sehri odakl,
Belediyeler Bakanligi'nda bir saha ¢aligsmasi

Bu calisma, Belediyeler Bakanligi'nda yapilan bir saha galismasi olan Irak'in Erbil
kentine odaklanarak, kulturel degerler ve yonetim bilgi sistemleri arasindaki iligkinin
gercekligini ve Ust yonetim dlzeyi ile kurumsal gergeklik Uzerindeki etkisini teshis
etmeyi amaclamigtir. Karar Arastirmanin problemi, herhangi bir kurumun
yonetimindeki en 6nemli unsurlardan biri olan karar verme surecinde tespit edilmis
olup, arastirmaci tarafindan yurutulen kaltirel degerlerin dogasi ve dizeyi ile calisma
toplulugundaki kultirel degerlerin mevcudiyetini ve yansimasini incelemektir. bilgi
sistemleri ile iligkisi yoluyla karar verme ve karar verme uzerine.

Yukaridakilere dayanarak, c¢alismanin problemi, cevaplanmasi gereken

calismanin konusu ile ilgili acik sorular seklinde, yani (kulturel degerlerin her birinin
dogasinin seviyesi nedir, yonetim bilgi sistemleri) teshis edilebilir. ve arastirilan érgitte
ve calisma érnekleminin gorislerine gore karar verme ve karar verme asamalari ( S6z
konusu ¢alismanin amacina ulasabilmesi ve problemin sorularina cevap verilebilmesi
icin Belediyeler Bakanligi Ust yonetim kademesinden (40) kigilik bir drneklem tzerinde
galisma uygulanmistir.

Anket, veri ve bilgi toplama aracglarindan biri olarak kullaniimig ve veri ve bilgi
analizi amaciyla arastirmaci, tekrarlama ve yineleme yuzdesi, agirlikli aritmetik
ortalama ve standart sapma, Spearman gibi bir dizi istatistiksel yontem kullanmigtir.
korelasyon katsayisi, (T) testi ve basit ve ¢oklu dogrusal regresyon analizi. SPSS
programini kullanan bilgisayar.

Calismada en 6nemlisi kultarel degerler ile yonetim bilgi sistemleri arasinda bir
iliskinin varligi ve etkisi ile bunlarin karar verme ve karar verme asamalarindaki iligkisi
¢alismanin sonucuna dayall olarak bir dizi sonuca ulagilmigtir. Organizasyondaki
yetkililerin bireysel degerler ile karar verme ve karar verme asamalari arasindaki
cevaplari araciligiyla onlari reforme etmek ve onlari gelistirmek ve surdirmek igin

kurumsal degerlerin gugli yonlerini teshis etmek.

Anahtar Kelimeler: kilturel degerler - bilgi sistemleri - yonetim bilgisi - yonetim -
kurumsal gerceklik - Belediyeler Bakanligi.
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