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ABSTRACT

The role of e-marketing in achieving marketing superiority - an
exploratory study of the opinions of a sample of hotels in Duhok

Governorate
The main challenge for organizations is the extent to which they can put in place an
appropriate mechanism, according to scientific frameworks and systems, to develop
their competitiveness that will allow them to increase their presence in the market in
which they operate, to prove that the competition has not only become dominant global
markets, but has also become domestic markets to a large extent, and to achieve
Objectives of the study: The researcher relied on building and testing hypotheses
related to the study and the nature of the relationship between the role of e-marketing
in achieving marketing supremacy. The study population is represented by all hotel
workers in Dohuk Governorate, and as a result of the difficulty of making a
comprehensive enumeration of all members of the study community, the study used
the simple random sampling method by publishing the link of the electronic
questionnaire on all the social networking sites of the members of the study
community. 122 individuals who answered the questions of the questionnaire. The
researcher concluded that the high level of service quality provided by hotels in Duhok
Governorate is one of the dimensions of competitive superiority from the point of view
of the study sample, where the value of the general average was 4.502 with a standard
deviation of 0.693. Electronically by providing programs and training courses that
contribute to introducing them to how to use modern and advanced technology in

attracting customers and customers.

Keywords: E-marketing, Dohuk Governorate, marketing excellence, hotels,

dimensions of marketing excellence
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insan sermayesi ve elektronik pazarlamanin basarilmasindaki rolii - birinci
sinif otellerdeki bir yonetici 6rneginin goriisleri tizerine kesifsel bir galisma /
Erbil

Kurulusglar igin temel zorluk, faaliyet gosterdikleri pazardaki varliklarini artirmalarina
olanak saglayacak rekabet gugclerini geligtirmek igin bilimsel cercevelere ve sistemlere
gobre uygun bir mekanizmayi ne olgude devreye sokabilecekleridir. rekabet yalnizca
baskin kuresel pazarlar haline gelmekle kalmamig, ayni zamanda buyuk ol¢ude i¢
pazarlar haline gelmistir ve galismanin Hedeflerine ulagmak igin: Arastirmaci, galisma
ve rolu arasindaki iligkinin dogasi ile ilgili hipotezler olusturmaya ve test etmeye
glvenmistir. pazarlama Ustlnligu elde etmede e-pazarlama. Calisma populasyonu,
Dohuk Valiligi'ndeki tim otel calisanlari tarafindan temsil edilmektedir ve calisma
toplulugunun tim tyelerine iligkin kapsamli bir sayim yapmanin zorlugunun bir sonucu
olarak, ¢alisma, elektronik anket baglantisini web sitesinde yayinlayarak basit rastgele
ornekleme yontemini kullanmistir. Calisma toplulugu Gyelerinin tim sosyal ag
sitelerinde anket sorularini yanitlayan 122 kisi. Genel ortalama degeri 4.502 olan ve
standart sapmasi 0.693 olan arastirma orneklemi acgisindan arastirmaci, Duhok
Valiligi'ndeki otellerin sundugu yuksek hizmet kalitesinin rekabet Ustunligunin
boyutlarindan biri oldugu sonucuna varmistir. Musterileri ve alicilari ¢gekmek igin
modern ve ileri teknolojiyi nasil kullanacaklarini tanitmaya katkida bulunan programlar

ve egitim kurslari saglayarak elektronik olarak.

Anahtar Kelimeler: E-pazarlama, Dohuk Valiligi, pazarlama mukemmelligi, oteller,
pazarlama mukemmelliginin boyutlari
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