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ABSTRACT

The role of advertising in consumer behavior and Situations - an exploratory
study of the opinions of a sample of consumers in the province of Dohuk

Advertising is considered to have a great impact in daily life, as it modifies some
behaviors and changes personal preferences of many without their awareness of this,
and because of its importance in the market, in developing companies and reaping
profits, and companies are keen to study the impact of advertising and the best ways
to promote their products and their success or failure rates, even He found an entire
major and field of study based on effective advertising and its impact on consumer
behavior. To achieve the objectives of the study, the researcher relied on building and
testing the hypotheses related to the study and the nature of the relationship between
the impact of advertising on consumer behavior and Situations. The current research
was conducted in Dohuk governorate and included consumers within the governorate.
The study sample was randomly selected from the studied community, where the
number of forms that were distributed to the study sample members (125 forms) were
returned (120 forms), of which are valid for analysis with a response rate of (96%).
The results showed, the most important of which are: the high level of interest of the
company in the characteristics of advertising from the point of view of the study sample
members, where the value of the general average was 4.090 with a standard deviation
of 0.926, Among the most important of its proposals: the need to work on increasing
companies’ interest in the level of advertisements that are presented about goods and
services because of their significant impact on consumers’ behavior towards those

goods and services.

Keywords: The concept of advertising, advertising objectives, the innovative strategy
of the advertising message, the concept of consumer attitudes and behavior, factors

affecting consumers.
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Tuketici davraniglarinda ve Durumlarinda reklamin roli - Dohuk ilindeki bir
tuketici 6rneginin goriislerinin agiklayici bir ¢galigmasi

Reklamin, bircok kisinin farkinda olmadan bazi davranislarini ve kisisel tercihlerini
degistirmesi, pazardaki dnemi, geligsen sirketler ve kar elde etmedeki nemi nedeniyle
gunluk yasamda buyuk bir etkiye sahip oldugu dustunulmektedir. Reklamin etkisini ve
arunlerini tanitmanin en iyi yollarini ve basari veya basarisizlik oranlarini arastirdi,
hatta etkili reklamciliga ve tuketici davranigi Uzerindeki etkisine dayanan buyuk bir
calisma alani buldu. Arastirmanin amaglarina ulagmak igin arastirmaci, arastirmayla
ve reklamin tuketici davranisi ve tutumlar Uzerindeki etkisi arasindaki iligkinin
dogasiyla ilgili hipotezleri olusturmaya ve test etmeye glvendi. Arastirmaci anketi
calisma oOrneklemi icin veri toplama araci olarak kullandigindan betimsel analitik
yontem kullaniimigtir. Mevcut aragtirma Dohuk vilayetinde gerceklestirilmis ve vilayet
igindeki tuketicileri icermektedir. Calisma orneklemi, arastirma orneklemi Gyelerine
dagitilan formlarin (125 form) iade edildigi (120 form) c¢alisilan topluluktan rastgele
secilmistir ve bunlarin yanit orani (%96) ile analiz i¢in gegerlidir. Sonuglar géstermistir
ki, bunlardan en onemlileri sunlardir: genel ortalamanin degerinin 0,926 standart
sapma ile 4.090 oldugu calisma Oorneklem Uyelerinin bakis acgisindan sirketin
reklamcilik 6zelliklerine yuksek duzeyde ilgi gostermesi. En 6nemli teklifleri arasinda,
tUketicilerin bu mal ve hizmetlere yonelik davraniglari Uzerindeki onemli etkileri
nedeniyle, mal ve hizmetler hakkinda sunulan reklamlarin dizeyine sirketlerin ilgisini

artirmak i¢in ¢alisma ihtiyaci.

Anahtar Kelimeler: Reklam kavrami, reklam amaglari, reklam mesajinin yenilikgi

stratejisi, tuketici tutum ve davranislari kavrami.
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