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ABSTRACT

Human capital and its role in achieving electronic marketing - an
exploratory study of the opinions of a sample of managers in first-

class hotels / Erbil
Modern organizations are facing tough competition which is increasing day by day. On

the other hand, the application of the e-marketing strategy can only be completed by
relying on creative and skilled human capital, along with technology in information
management. To achieve the objectives of the study, the researcher relied on building
and testing hypotheses related to the study and the nature of the relationship between
human capital and its role in achieving electronic marketing. For departments,
divisions and units (officials in higher and middle administrations), some statistical
methods such as regression and correlation coefficient were employed to measure in
data analysis the impact of the study variables by means of the SPSS program. Human
capital in first-class hotels in Erbil from the point of view of the study sample, where
the general average value was 3.244 with a standard deviation of 1.324, and among
its most important proposals: the need to work to increase the dissemination of the
concept of human capital in all Iragi establishments and institutions in general and the
Iragi hotel sector in particular through Courses and training programs that are
prepared for employees to make the best possible use of the available human

resource.

Keywords: Human capital, investment in human capital, e-marketing, e-marketing,

e-marketing
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insan sermayesi ve elektronik pazarlamanin basarilmasindaki rolii - birinci
sinif otellerdeki bir yonetici orneginin gorusleri tizerine kesifsel bir gcalisma /
Erbil

Modern organizasyonlar, her gegen gun artan getin bir rekabetle kargi karsiyadir. E-
pazarlama stratejisinin uygulamasi ise bilgi yonetiminde teknoloji ile birlikte yaratici ve
yetenekli insan kaynagina guvenilmesi ile tamamlanabilmektedir. Arastirmanin
amagclarina ulagmak igin arastirmaci, ¢alismayla ilgili hipotezler olusturmaya ve test
etmeye ve insan sermayesi ile elektronik pazarlamayi saglamadaki rolu arasindaki
iliskinin dogasina givenmistir Bolimler, bdlimler ve birimler i¢in (ylksek ve orta
yonetimdeki yetkililer)), SPSS programi araciligiyla veri analizinde c¢alisma
degdiskenlerinin etkisini olgmek icin regresyon ve korelasyon katsayisi gibi bazi
istatistiksel yontemler kullaniimistir. Calisma 6rneklemi agisindan Erbil'deki birinci
sinif otellerde beseri sermaye, 1.324 standart sapma ile genel ortalama degerin 3.244
oldugu ve en dnemli dnerileri arasinda, insan sermayesi kavraminin genel olarak tim
Irak kurum ve kuruluglarinda ve 6zel olarak Irak otel sektoriinde yayginlastiriimasinin
artirlmasina yonelik calisma ihtiyaci yer almaktadir. Calisanlarin mevcut insan
kaynagindan en iyi sekilde yararlanmalari igin hazirlanan kurslar ve egitim programlari
araciligiyla.

Anahtar Kelimeler: Beseri sermaye, beseri sermayeye yatirim, e-pazarlama,
e-pazarlama, e-pazarlama
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