Q)

NEAR EAST UNIVERSITY
INSTITUTE OF GRADUATE STUDIES
DEPARTMENT OF BUSINESS ADMINISTRATION / ARABIC

The Role of Creative Leadership in Enhancing Strategic Performance by
Investing in Human Capital an Exploratory Study of the Opinions of a

Sample of Leaders at Duhok Technical University

PHD DISSERTATION

DILSHAD AHMED SALMAN

NICOSIA
2023



Q)

Aag 2l / Jae Y15 513)

Sl Jlal) (il y B et DA Cpa Al ) o101 el B 4 i) SALAY ) g0
48 & g daaly (B ALl (e ddie ) Y A Dt A 40

c\J)ﬁJ:KA}).Li

Olala aaal aLals

2023



NEAR EAST UNIVERSITY
INSTITUTE OF GRADUATE STUDIES
DEPARTMENT OF BUSINESS ADMINISTRATION / ARABIC

The Role of Creative Leadership in Enhancing Strategic Performance by
Investing in Human Capital an Exploratory Study of the Opinions of a

Sample of Leaders at Duhok Technical University

PHD DISSERTATION

DILSHAD AHMED SALMAN

SUPERVISOR
PROF. DR. KHAIRI ALI AUSO ALI

NICOSIA
2023



Y1 3l daala
Lkl il ol dgas
A pall / Jlae ¥ 5 anid

) Jlal) Gl g A et A Cha Al i) o101 S el B 4 SN BALAY ) g0
48 g daaly (B ALY e dde ) Y A Dl Al o

o) ) 5iSa da g yhal

Olala aaal aLEls

o sy A s sl KLY

LTt
2023



APPROVAL

We as the jury members certify the “The Role of Creative Leadership in Enhancing
Strategic Performance by Investing in Human Capital an Exploratory Study of the
Opinions of a Sample of Leadérs at Duhok Technical University” prepared by
“Dilshad Ahmed Salman” defended on 20 /06/ 2023 has been found satisfactory for
the award degree of PhD

JURY MEMBERS

Pe
Prof. Dr. Darman Sulayman Sadiq (Head of Jury)
University of Duhok
Faculty of Economic and Administrative Science, Business Administration Department

Assist.Prof.Dr. Dildar Haydar Ahmed Prof. Dr. Khairi Ali Auso Ali (Supervisor)
Near East University Near East University
Facuity of Economic and Administrative Faculty of Economic and Administrative
Science, Economics Department Science, Business Administration Department

Assist.Prof.Dr. Abdulsatar Abduljabbar Sultan Assist. Prof
Catholic University in Erbil N

Faculty of Economic and Administrative Science, Faculty of Economic and Administrative
Business Management Department Science, Banking and Accounting Department

Prof Dr. K. Husnu Can Basger
Institute of Graduate Studies
Director




Akilial st 8
g JSYY 3oLl 92 ™ o Ae guu sall dlia g yhaf e (Gl daad SLED ) o) 5 5380 Gl Adilia Aiad eliaelS (as
e dine o1 Y Ape Uil Al o (gl el (b 8 Ll UNS a (oatl i) ohaWY 3y 5a3
@Jmmgﬁu@qwmu,a”swhumig;u&tmhw"wsaﬁ;mg@augm
o) 5538 A 53 il 3 an Ly 235 <2023/06/20

AE8AN Ada) sluae

(AdBUal diad iy ) (Boba Ghaghn Gla ) giSal Nt
lac Y1 5k} s iy oY1 5 4p0laBYY o glall S

...........................................

saal i R gacall sotuad) SEu (cipdiall ) o sus) o i siSall Jaud)
ES IR EIN 3 (3l s

SaTBY) and ¢y jla¥ 5 dgobaiil) o lal) 418 lac Y1 50} and iy la¥ 5 0BV o glall LIS

.............................................................................................................

Salu jlaliae e ) gitall 36 uall i daal S aSall 3o Lucal} Ay
it b S BASH dadla)

Jae 1 51} auid cd S1a¥1 5 slaBYY o glal) 4,0 Apadand y ALl o oy Y5 Aol o glell 40

b Ol ghua S ) gSall S
Llelf st all 3gna
ol




DECLARATION

I’'m Dilshad Ahmed Salman; hereby declare that this dissertation entitled “The Role
of Creative Leadership in Enhancing Strategic Performance by Investing in
Human Capital an Exploratory Study of the Opinions of a Sample of Leaders at
Duhok Technical University” been prepared myself under the guidance and
supervision of Prof. Dr. Khairi Ali Auso Ali, in partial fulfilment of the Near East
University, Graduate School of Social Sciences regulations and does not to the best
of my knowledge breach and Law of Copyrights and has been tested for plagiarism
and a copy of the result can be found in the Thesis.

This Thesis is my own work. The responsibility of all claims, ideas, comments and
suggestions contained in this thesis as well as translations belongs to the author.
Under no circumstances or conditions does The Graduate School of Social Sciences
to which the author affiliates do not bear the content and scientific responsibility of the
thesis. All responsibilities for the work performed and published belong to the author.

1 The full extent of my thesis can be accessible from anywhere.

1 My thesis can only be accessible from the Near East University.

1 My thesis cannot be accessible for (2) two years. If | do not apply for extension
at the end of this period, the full extent of my thesis will be accessible from

anywhere.

Date: 20/06/2023

Signature:

Dilshad Ahmed Salman



e

1Y) el B AN BALAN g8 " () sien o) ) S0 e gl b (el (@l daa] SLELS U
(o LRl o Aie o) Y Lo daiad Al 3 (o el Jlall (il y A L) A e o) iuy)
iy de gyl Ao s d Sl MW Gl gy ol ) cnd culS AT & gas daals
dgra 3 Al N AU 3 daiall ac ) g8l 5 el 3V say T (S il S 5 el iy Lgiane |
pstall s U sina 8 il y1 400 o SIY1 5 48 ) 5l el 3 s 0 gl Al oS50 A Laia¥) o sl
REJURREERENREARY

Clal BY) s clidedll g S8V 5 Clelea¥) IS A s daadl s (palall e (e oa Al )l o8
ol ) il (53 e Laia ) o slall dgaa  Cilgall Al g 5un & Al 028 8 das siall a geaaill 5
5 el Cildiaall il gpne aaan o lll (e ik gl Gt dale Algiae sl dpagi gl 4l
lBaS Gadd b ) pdiall

OS5l e Ll Jsnasl) (S il )1 QS (s sl 1

(Y Gl daala (e Ll Jaa sl (S il [

o Jpanll Gl wsif W11 (2) el 320l Ll Jpna sl ALE M, o685 o (S Y 1
@) e L) Jpa sl = ganna illu ) JalS (5 ginall () sSauid c3 il oda dlgd 3 2lxiaY)
OSe

2023/06/20 g4l
e sl
Olala aaal alals



ACKNOWLEDGEMENTS

Praise be to God who taught by the pen, taught man what he did not know,
and after praising God Almighty and thanking Him for completing this
thesis, | extend my sincere thanks and great gratitude to the honorable
Prof. Dr. Khairi Ali Auso for the knowledge he gave me until the
completion of this dissertation, and no matter how many phrases and

sentences | write, words of gratitude remain incapable of fulfilling his right.

| also extend my highest expressions of thanks and appreciation to my
mother and my dear wife, who gave me everything precious, and it was

the credit, after God, for what | have reached now.

| also extend my thanks to all the professors, colleagues, and everyone
who gave me advice, extended a helping hand, or did me a favor that
contributed to the completion of this work. My sincere thanks and

appreciation.



Xi

ity S

odgl Aled) (e o S0y (dlad dl des day s dalay ad e i) ale alilly ale (o311 A aas)
gl e g oma HsSall Jozmldl) AW liiaY) avdae 5 SCE Gallan aa sl da g kY
Sl ()l Jan 5 Sl e (e S Lagas A gk o2 ol s ale o andila Lo
Al eldy) oo 3 ale Jl3 S

S (A ead il Gl 3 el im gy iy () paEill g Sl @l e el a8 LaS
OY) A Glia s Lad il aay Jeadll (S5 a5 e

ool ay o ol dapan daad e S5 oDy s BLLY) apen (A S pa i LS
el g Sl palls e ali Jaadl 138 jlad) & deals Cag e sl



Xii

ABSTRACT

The Role of Creative Leadership in Enhancing Strategic Performance by
Investing in Human Capital an Exploratory Study of the Opinions of a
Sample of Leaders at Duhok Technical University
The study aims to analyze the tools of fiscal policy and their impact on stagnant
inflation by influencing the stability of public prices and their role in solving the problem

of unemployment.

The study recommends that the restriction of fiscal policy on monetary policy is
significant in the Iragi economy and that inflation is created by fiscal policy from the
demand side as a result of the expansion of public spending, especially the current
consumption of it as well as inflationary expectations. Therefore, the monetary policy
has adopted the nominal stabilizer for inflationary expectations; which is more
dangerous than inflation, as it leads to inflation that results from the inflexibility of the
production system. Every expectation about inflation turns into reality since
expectations match reality for a future period, Hence, the cycle of inflationary
expectations must be broken by real mechanisms represented by supporting the dinar
exchange rate versus the reserves as well as raising the nominal interest rates, so as
to obtain a real interest rate that guarantees the demand for the local currency.
Additionally, unemployment has remained high due to the failure of the state to solve
the problem because of the long wars that the country has gone through, the halting
of production and service projects to absorb the workforce as well as the poor security
situation and its reflection on the fields of investment and construction.

The study suggests the direction of public spending in Iraq in a way that contributes to
the raising of the investment share and reducing current useless consumer spending,
working on the principle of benefiting the spent dinar through the application of the so-
called performance budget, programs and zero budgets.

Also, controlling economic problems by controlling inflation rates through the use of
deflationary policies, and achieving optimal operation of the economy by eliminating
unemployment by using expansionary monetary policies that are based on a
combination of fiscal and monetary policies to bring about this goal.

Keywords: Innovative leadership, strategic performance, investment in human

capital, Technical University, University of Dohuk.
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Oz
Insan sermayesine yatirim yoluyla stratejik performansin arttirlmasinda
yenilikgi liderligin rolii Dohuk Teknik Universitesi'ndeki liderlerden
olusan bir érneklemin goruslerine iligkin bir anket caligmasi
Calisma, Dohuk Teknik Universitesi'nde insan sermayesine yatirim yoluyla stratejik
performansin artiriimasinda yenilikgi liderligin oynadigi rolu belirlemeyi amacladi.
Teknik egitim, bolgenin cesitli ekonomik sektdrlerinde buyumesine ve gelismesine
yardimci olan yuksek duzeyde egitim ve uygulama iceren c¢iktilar saglayarak isgucu
piyasasinin temel temellerinin olusturulmasina katkida bulunur. Calisma, insan
sermayesine yatirrmin araci rolunu ve yenilik¢i liderligin stratejik yatirmla iligkisi
uzerindeki etkisini bilmeyi amagcladigindan, Dohuk Valiligi Teknik Universitesi'nin
inovasyonun dnemini fark etmede 6ncu rolu vardir. Bu liderler tarafindan uygulanan
faaliyetler Dohuk Valiligi Teknik Universitesi'nin ¢alisma alanini temsil eden enstitli ve
kolejlerinde performans ve uygulama. Arastirmanin problemi, incelenen Universitedeki
yenilik¢i niteliklere sahip liderlerin stratejik performansi artirmadaki etkisini ve insan
sermayesine yapilan yatirrmin bu iliskinin iyilestiriimesinde oynadigi araci rolun ne
oldugunu belirlemek amaciyla 6zetlenmistir.
Bu nedenle ¢calisma, formundan yola ¢ikmis ve daha sonra yenilikci liderlik, insana
yatirim ve stratejik liderlik ile temsil edilen ¢alismanin degiskenlerinin teorik felsefesini
ve entelektlel gcagrisimlarini agikliga kavusturarak bunlari yanitlamay1 amaclayan bir
dizi entelektiel ve uygulamali soruyla ifade etmigstir. Performansi, ¢evresinin dnemli
konular arasinda sayllmasi ve daha sonra okudugu Universite i¢in dnem duzeyinin
bilinmesi.
Bu amacla hazirlanan anket araciliiyla saha tarafi igin veri elde edilmesine yardimci
olan Dohuk Teknik Universitesi'ndeki liderlerden rastgele bir 6rnek
secilmistir.Calismanin 6rneklemi Universitenin enstitllerinde liderlik pozisyonunda
olan (129) kisiye ve Orneklem (yelerinin tamamina anket génderilmis ve bunlardan
analiz igin gecerli olan (108) anket geri donmus ve yanit orani (%83,7) ¢alismanin
orneklemini olusturmustur. Bir takim istatistiksel gostergeler kullanilarak ve (SPSS
V.29) ve (AMOS V.26) programlari araciliiyla sahada test edilmesi amaciyla bir takim
hipotezler de benimsenmistir.

Calismada bir takim sonugclara ulasiimistir ve bunlardan en 6nemlisi, arastirilan
teknik Universite kurumlarinin stratejik performansinin arttirlmasinda yenilikgi liderlik
iligkisinin iyilestiriimesinde araci degisken olarak insan sermayesine yatirimin etkili bir
roli oldugudur. Calismanin sundugu en 6nemli 6neriler, arastirilan teknik Gniversite
yonetiminin ve liderlerinin, insan kaynaklari igin yasam standartlarini iyilestirerek ve
motivasyonlarini yikseltme motivasyonunu tesvik eden Ucretler, maaslar ve diger mali
tesvikler saglayarak is guvenligi saglamaya bagh olmalariydi. Universitenin stratejik
performans duzeyleri.

Anahtar Kelimeler: Yenilik¢i liderlik, stratejik performans, insan sermayesine yatirim,

Teknik Universite, Dohuk Universitesi.
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A S Baball juata () iy g3 (g SR Jaal 53l g Juaty) aad & LAl
(0.615) waly
e e Alaiie Gl Al Hall G uata (5 st e @l il Al e o jela >
1Y) aaial Ll Al el o5 ¢(0.946) Al i) Sl (il ) 8 lain)
& A S saldll patid Gl ela &5 ¢(0.901) Carly dagsy Tl o) iuY)
.(0.805) @il il Jalase daity 3 02 Y) 2N Ayl
Gl Jalea 4o o G 288 Glin¥) @l jle 881 IS pisall 6 giee e W »
3ok (60) Waxe Al @l jlaall bl 451l dduaad) IS A (0.954) waly
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A 1) 310V Y Adlall Al Gl e cldll e Jaiis 0l o8 (e s
Gl Hlre il 288 (%95) s Caly Aty el ulall iy aeal
Aalusy) clud,all 3 (0.60)

Gl Jalea |l jlad) axe At g <l yaiiall
0.646 5 6 ) el g )
0.615 5 6 ) Jal gl g Jlaty)
0.643 5 ) Al MAT) g cdISE) Ja
0.805 15 4 \SE) ALY
0.795 5 JETATIAT
0.711 5 Sl 2
0.749 5 Al g £ 1) 2
0.886 5 Adi0al) clilaat) 2
0.901 20 A i) £
0.750 5 AT
0.903 5 s LaBY) 22l
0.871 5 PR PEGeAT
0.836 5 oLy )
0.868 5 ) )
0.946 25 6 ) JLal) Gl B i)
0.954 60 <l jlad) 4B S digal)

aldl) LA (2) Jeaad

csban ¥l Jalail) il (e Caalid) dlae ] (e 1 jduaall
dalas Bub e Liial) GBaa da o ) adul dasi ) Wbl s s iaal) (e (uld &
G sinall (3aa 3 Gl (i) L Qs s (5 sl B Co 56 ABe 3 g 5 Canesy D)
1(89 2008 (s all) 4 Aalaally
il el o ) 3al) = (s gadll Baa
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a3k il Jales Can s (0.954) <l ) 288 lanl) @l jlal @il Jales aliiin
s OIS Glaiadl s sinall Gaca da s Of gecadl Jalaall 13gd (a5l H3al) 32l 13 ol pls s <
A (g giaall Bra o Ju Ale Aad (25 (0.977)
ClS ) Anall o)1 e a4 s ae el S LAY el rdgaed) @l LY -2
N
slar agald i Al ol i Glla) Goexi 8 Jaaill aae Gald) g ;JA ase g Labad)
O Lol cagdl 1 e el 5 et @l jle ey caliall ci gl ) shae | 385 ¢ laia) <l laiul
Aoabad) fasey Caalll
Ll pall Sl (e s IS e G Al (RS ) Caagy ) LAY s rARIA GludY)
Sl Al e G AR Bl 2 sa 53 jrey paldll aawiall Jals )Y Jelas Jleainly 5 lgaans 2o
oy bl Al G a5 ol Y1568 e Allal) 5 dan gal) ol )Y o (e i 3 cdze
f Y1 S Bl ol il il g gl A simall il siane
8BSl Al GVl il (e jeday A KLY BALAN slagl il jlad LY >
e dlagl <l jlal Bl ad o (3) Galall L dieme (LS (3) (1) sl
Aa ssa s e Ju 13 5¢(0.01) 51 (0.05) il sivse die 4y sine cilS 4y )lSiyY) 30l
AN salasd 5 jusiall (ul) dallia o 1315 ¢ sl 138 &l jle o AATAN L)
A s = e ey 1o sl Jall (il B i) slagl <l jlad GLudy) >
Gl BLaY) ) (3) Gall) A diane (8 LS (12) S (8) Jslaadl 85 Sl
«(0.01) 51 (0.05) & sinsa i & gine S (5 180 JUall ol ) (8 JLaTiuY] ysiie sl
ool Aalla o 130 aaiall 138 <l e o ASIA SLaY) Alla sga g e Jay 1 g
Asadl) oalanl y yaxiall
8BSl Al L) 2l e ek 1Al e oY) gl i jled gl >
e dlagl el Bl a8 o (3) Galall L dieae (LS (7) I (4) dslaall
3y e Ju 135 ¢(0.01) 5 (0.05) b sine die Ay sine CilS ai) jiuY) oY)
A )Y edlanl 5 puritall Gl dallia 4 1305 ¢ uaiall 138 @l jle o a0l Bl s

) pal) iy JLaa):2,10.2.1
Aaliy g cdalaad) Ailaa¥) ) LAY (e 438 6 e g 28y ST Auabeal) Ailaa ) col LEAY) a3
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Gl el s LIS 5 andall a5 5l (e JS (8 Aliie Cualaa L liia) ol pall cililal) 8 da g 5
¢ Jog ol Gl A llall Al pall Clily plaad) ) Galill 24y L 13a 5 (Reinhart, 2015:11)
13y 1S o g ) il ol Hlaay) il culS

LI e liad) gllaall clilall A a3l 58 canl gl Jag 8l aal e o sgamdal) a9 5il) -1
aosll & 48 xal (Kurtosis) qhlall Jalea s (Skewness) ¢! sl Jalas Gula 388 cdgalal)
(1 ) On s O Ld Y o) sV Jalaad 4 jlinall asl) () 3) ddlad) Gl all ULy dxi 3)
(Cao & (3 %) on pani O g zhlitl)l deled 4 jleadl adll o) g 8
o 4SO ) (3) saall A Al mnlall w55l milis iy Dowlatshahi, 2005, 542)
(a3 peana o8 15 ¢ (0.595) 5 (-0.899) (m caady Adlall dul all dladY o) 51 Jalaa
On Gl Lgxan Al slaY wdalitll Jales af DS o LS ¢ uliall 13g] 3 jlenall 2l (3l
piile o eliys elaldill Jolaal 4y jlnal) oil) 3l (ana Liadl o8 135 ¢ (2.341) 5 (-0.436)
Aol Al jall Glly 8 eandall a5 i) da s (Gaa 4l it

Jalza .
zalitl) Jalaa alay) ) gaiciall
&) gl
224 -.264 SIS Jaudadsl) 5 gl Ll
5als
-.419 -.501 ¢ IS Jual il 5 Juaiy) .
A s
1.136 -.814 Al MAS) g colSaal) Ja
1.977 -.078 JRINTIESAT
-174 595 b £1Y)
-.436 -417 plail g 1) 2y (A ALY
1.779 -.288 Adaal) cilleal) aag
2.341 -.516 AT o
. o i
543 -.899 LBy w2) i ‘
. Jeall Gl
1.212 -.049 o o) siSal) aad )
i : )
480 -.811 PRI IAT
2.085 150 JERNINAT

bl @ sl daydi (3) Jgaad

e ) Juladl) 23 e Ealill dlae) (a1 il
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Al & pusiall () e BN Cang 4l iaay ¢ ol HY) pdiai b i Lol anle (3l ALY -2
Dhiid) e L il ) (5255 (0.90) (e ST ) 4 sbe Alle Jalii ) af Ledn aa 8 Y Laladl s
Variance Inflation ) (VIF) o) adt Jalea | Laa) (Gula da 33l 138 (e (38aill 5 ilaa il
Aol ) 8 das Al ) i) Sl (e 23 UKD (Tolerance) ¢z sesall ol s (Factory
((10) &bl daitl) o S (VIF) coliil) adat Jalaal 4 goonall audl) <ul€ 1) 3ty Ja pill 13a
(0.05) oo ST 0585 o caay (Tolerance) gz sesall cpliil) Jaleal 4 sunal) dagll @lliS
O el (4) Jsaall & el il LY s3a Jilat il (a5 (LUengo et al., 2009, 121)
b s ) (10) Dbl el (e J81 cilS Aliisall ol jpaiall syl 48D (VIF) cpliil) adial o8
& 15 ¢(0.545 — 0.258) (m 4ad Cund g = sansall i) ad o LS (3,873 — 1.833) o
Uisall @l ppaiall dlaal cp AIMEY) b jd il g e Jay 1385 ¢(0.05) A bl dail) e LS

L Lol )Y 8 adiiat a0 W sl g Al Al ol 3

VIF Tolerance Ay dall
bhadsl) g il
2.070 .483
@Y
Jual sl 5 Juad¥) 5L
3.873 .258 .
G IS dg i)
AT g edSEal Ja
1.833 545
<) )l
3.655 274 () )
3.735 .268 Ol ) a M|
3.407 294 alaill g £1aY) 22 () i)
3.739 267 13100 cilled) w5

ALY LR (4) Jsaad

haa Yl sl i e Gl dlae ) (e 1 el

e (Levene’s Test) (cxéd) Jodl Buba cplall Guilas b 8 (e (3831 1 eplall) (uilad Ja pd -3
(6 sine dad 5o Ladic Lo ]l 138 (Biahyy Waaleol 5 Al Hall ol jarie 48LSY AMAd) Al Al iy
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CilS 1Y) Sally s cilaia il L bl madas o) 1 ¢(0.05) o ST il JLERY & giaall
L e Gty g5 oabil) il da i (3 1363 (0.05) (e JBl aid JUEAY 4 geunall 4y ginall dad
Al pall < jaaiae lagY LAY 1] Ay gunall 4 ginall (5 siuse ai () (5) Jisaal) A diall Julal 138
Al bl A Loyl 13 @iad e Jaies @lly g ¢(0.05) Abial) dagdll (e ST cilS 4lS
Ao ) A aal) Al e J85 a1 A8KD 4313 U & sund) (F) af of zl5EWY) 138 acayg

(106 1) La cils yn5(3.931)

Ol Jla) ‘

Aa I l_yiiall
Sig. (F)
938 762 6 ) el g i) "
153 .984 s SN Gual 5] g Juaiy) L
.854 489 Gl Al AAS) 5 cSSial) Ja
521 986 Al )
629 .853 L N
.852 933 alxil g £14Y) a PN
.740 .755 Al 0l cildant) any
.934 .655 R EATIAT
871 1.120 s baiBY) aal) b i)
.079 1.524 P PRRAT Sl Gl
063 546 o LaaY) s sl
494 1.586 JERTINAT

3.931 = (106 «1) &~ clayu 3 sl F ded

Oall) gl Ll (5) Jgaad)

sban ) Juladl) 23S e Ealill dlae ) (e 1 jiaal)

bl aciad 131 5 edabeal) ol UARYY Ja 5y 0 s Ldl A8l i) sl il (e Ga g

Aalaall I HERY) G gy Al Ll Gl il Jilas Y
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Al i gadl JL521:3.10.2.1

LA 5 Al Hall 23 gl Aala 48 jra gy 5l (o clildl a5 laiul) HLEAY YleSiul
Jalall Baadaty Caalall Bada 1315 ¢ Cman Al Ailaall L) e Walagl 5 A all G jaie Ciyia
(SPSS  Alaayl mdill ddaul s (Exploratory Factor Analysis) (ALiSiny) sl
1(25-23 2014 33a5) (SIS (a5 o LB (e Taae ey 53 3 1361 V.26)
iy lelall Jidaill @l ghad (3 et (ST Al S (20 b jaal 1Adal) LUS (e (ghadl) -1
(Kaiser-Meyer-0Olkin - KMO) i @ gar (6) Jsaadl (A 3583l HLaay) 1 &5l
Ay nall Aaill e ST dad a5 (0.865) il duall AL yige Al G (OS051 - e - 30S)
Adlall Al all Aal) RS e Jay 138 5 ¢(0.5) Aadlll ands jlaa
ClS Lol ;Y 48 ghiaa daaa) Ailhall dadll () (B) Jsandl il (e seday 1Bl Y ddaa and -2
Yl e Jy 135 ¢(0.00001) Zallll asall & jlaall 2aiil) (e ST 225 (0.001) J dsbosa
bl ) Ad o 1 ((0.90) e 25 A Waalad g il i) G 4855 lle i) a5
St Aagiil) o3a Cislag (35 <2014 «haay) (0.30) oo i laabad 5 < jriall G duaidia
4l Aadll e Ju A (0.000) W) (Bartlett) (cubi)b) WY 4 sinall pdise dad (e
dalla o 13 il V) (e Y1 aad) ellias Ll ) dd siiae of e Jaiws @l (0.05)
Aol Al 3 gadl Jlaay L) Lalall Jolail) <l glady aaall

T T -
Ay e s =
L | sl sl
A 0.5 »Si | 0.865 | Al LUS KMO i
Cra S cs
TEN 0.001 | Jbs ¥ 4dghaa aaa
0.00001
S 5xa 0.05c= & | 0.000 Bartlett s

Lad) LU (6) Jad)

haa Yl sl i e Salall dlae ) (e 1 el
oo s SESY) Jllad)l Jiladll of e dilan) il ol Cueal jdualiioall el gad) -3
Aagl o e (e 2ad o 5 ke JS elamil il gise 38 jaa Jal (o adiad 1) Agial) Cl sy

O S 13l U8 (e 2ol A g kil 23 gl 8 A Sl il il e sl ol Al all
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oabad ae @i Al Lglaw s Lpalbad caua 2l i @l jladl @l apiil) <y sl 48 pe
ol bl (335 Ao Al jall Sl aaie ) LEAY) 13 ol a5 ) et @A il Cllau
Maleiall Ly saill glul 3ua WS ((Principal Components Analysis) by <l sl
2012 ¢ 5a) Leall (i S A I G pid) e danfial sl uenil eSS (Varimax)
Llale 4y Gada Cidia Al pall bl o (7) Jsand) 8 Al Jalail) 138 5 e Cpis (71
(SIS el s A (e D S
ansldll ol ol yaiall (s AS jidiall Aalisall o Lgie Qi 1 Cpliil) a8 Jiay 1 pediall ASY el
fSY) Jadiy A L &l il
G5 e Jalall Al yall Zasail 8 AEL o AL Jal gadl a6V ALSH 53l
OAS aa 5STAad Jany JsY) Jaladl o ity 3) e Jalaill (e ol Al Al el sl
Jelall ) O (b 3 500 LIS il (e (%5.7) Aansi Lo yusis 1 (5.715) ALl
O )3l A e B 4S5 (35 b s AN dalsall (e 3 ST AGE Jasy S
Jalall Lol 2SN il (e (%1.57) 4o L s g5 ¢(1.578) 2l J5Y) Jalall
Al Al e (%1.09) st Lo pudys (1.091) el o3 dad alad U
OIS ey o G o IS (5 AN Jal sl 6alSH  s3all a5 1388 5 3 gDl
(%100) ) sl clylall daus JalS5 ) Sale (12) Y sl
@ e n sl e lead a5 Al 50l 43S Jiad ;50 J8 aadil) Clag ja ¢ sena B
(il cilall by e Galiiall ki) 23 0¥ ) paall 2351 8 Lo
S Gl e (%69.028) At Le Lpwany oo s Sl s 35 A5 o 4 g (30
kil 351 (o) 115 s 1 Ll e o ol a4l Gl sisall 2asy 124
Bl 7350 1o (%69.028) iy Gikaiy (ALISLY) Lelall Qs e ola (A
Caalll Ji e dnall 4l
2 daliiuall ol gll (plall Coty dalal) sl Jiad ;o gaill aey a8l Cilag e g gane B
A ks g 4K B ) pear sl Ak ) el Al Saelaia) dsHhll s g sl
LA LSl Al e dale JS daalie sl andi A8 el el J8 A sde
((%21.313) «(%27.943) aly aadi oy AU Jal s2ll &S LS 3} (%69.028)
(%69.28) 4l 4] il Al (e ¢ 5l e (%19.771)
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DRl Sy il il e £ gana | gl OB apddl) Cilay ja £ gada A 5Y) Adalsh) g3ad)

N T | | | | | s | g | S

27.943 | 27.943 | 3.353 | 47.624 | 47.624 | 5.715 47.624 47.624 | 5.715 1

49.257 | 21.313 | 2.558 | 60.771 | 13.146 | 1.578 60.771 13.146 | 1.578 2

69.028 | 19.771 | 2.373 | 69.028 8.257 1.091 69.028 8.257 1.091 3
- - - - - - 75.503 6.476 ATT7 4
- - - - - - 80.684 5.180 .622 5
- - - - - - 84.787 4,103 492 6
- - - - - - 88.473 3.686 442 7
- - - - - - 91.447 2.974 357 8
- - - - - - 94.360 2.913 .350 9
- - - - - - 96.617 2.258 271 10
- - - - - - 98.487 1.870 224 11
- - - - - - 100.000 1.513 .182 12

bl A o) (7) Jsand)

(e ) Jalaill i e Gl slae) (e 1 jiaal)

o Al ALESLYT lalall Jidaill i (e ety 1 gl JB dualiieal) Jal gall 48 ghan o
M Jal gall ania il 5l i dlagV) 4 il oxill J8 inkail) #2351 Gf (8) Jsaad)
48 shmn e Cptlys Ll U8 (e el (gl 3 i) e (385 138 o) A5 Qi (g a3
gy 13 gkl 2asa¥) (e ddlide Cilelaiily Cela Al jall & puxite ol O g 9ill J Jal g2l
o2 il (e ey LeS aalaiall Ly 0ail) 6 ) (5 55 el (e S 1A g il b A sial) 34y hall
xd e (LY BaLAl a5 SV usiall ) JsY) Jaladl Gana it Mag¥) 46S (o 46 giuadll
) sall 8 Sl e g1) S delad) Gasa a1 el (g1l ) ) LA 5 MSE) o
Al o gy elldg cdale JS g anh JS1 il A ST bl Caiaail) 13 il S5 ()
1(0.30) e 255 Al (o Asial) @il o o) 3 el Aalhaal)
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AU Jalad)
EMAY Salal T ;
‘ o A [ JeY el ‘
&1 " ) ) KERY
Jhad) (il Ay SiY) 3alal)
e ) .
& )
baybadil) g jucdnl)

.009 574 .590

@IS

Sual gill g Jla¥)

486 409 518

@IS

QAT g edSEal Ja

126 621 557

<l )l
-.193 104 655 JREEATIOA]
-.359 .369 633 LY )
-.060 071 773 > )5Sl )
-.451 -.060 762 SLiaY) al)
-.356 -.313 678 JERNTINAT
101 -421 769 JIPTIRSAT
178 -.269 782 SN
.193 -.348 760 alail) g £14Y) 32y
400 -.266 736 LA cldand) 32y

2 0 Jal gad) 4 shuaa (8) g2l
eyl didadll 2 (e Gl dlae ] (e 2 jlaal)
& Al (Varimax) ebaiall jsxill @5 (e Cpily 2290080 30y daliioial) Jal gal) 48 ghaa &
Sl slayl s ) GEDEN Jal g2l ol ol el e Wdsat sl dul ol sl o (9) Jsasd)
Js¥) Jaladl (e (cl ) el 3as g COSEall Ja oo JSEY) Jual 5l 5 Juai¥) oo )S0Y1 dagladill
t= (0.807) ¢(0.741) ¢(0.743) 4l Led LY wodill o8 385 e (L SLY1 32l i)
(e 2l ¢ oelaia¥) 2xil) ¢ o sl S andll ¢ oabaBY) 2edll ¢ AN 22301) Sas¥) Wl I sl
daladl 138 8 Ll sine lef (4 il ) L aadil) o 305 Aoy S Jaladl e Cadiiad
b ¢ i) ) al¥) iy sl e (0.673) <(0.806) «(0.496) «(0.667) «(0.537)
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il ol 3 o Al Jalall e Caitin a8 (0210 Clleall 2ad calail g g1y 2ed (il 30
325 .l e (0.836) ¢(0.803) ¢(0.766) ¢«(0.809) 2alldl Jalall laa & Led (5 <))
G Capiail pa Gilie ela Aulail) 23 50 e sl Caial of e GV Sy il
Gosrall e Opnd sl a3 Ga Gildail) B3 sa A8 yral s 1205 e kil 73 gl & Canlll sadic)

(3Ssil) aladl sl o) )

Jalal) Jalal) Jalal) ‘
. e

Gl u.al;’d\ Jo¥)

.075 347 743 § ASEY) Jakadil) g i)

340 | -.089 | .741 s AN Gaal 531 9 Juay)

.079 233 807 | <) al MA3 g el Ja

318 537 296 JPETATINAT

466 667 .052 §3uaiBY) 2y

.390 496 455 P IA

143 .806 343 Slaiay) w2l

-.069 | .673 475 JERN A

.809 .350 042 Al 2

766 298 199 RIS

803 | 271 | .130 alail) g 1291 32y

.836 .091 .258 a0l cilland) dag

25l ay daliinal) Jal gall 48 shaa (9) Jgand)

(ban ) Jalaill i e Gl slae) (e 1 jiaal)
4 gl 5 s sill lalall Julaill iling aladl g (8) Al (e (s 1508 981 (Aalad) ) -4
&l n) & gd(Analysis of Moment Structure) (AMOS V. 26) gt ddaul o
fe Y ¢ (Apdaalll Al (s
add e 22d JS gl il siuae ) Aasiunall agual) (358 didial) (2) JSEN & 5 alal) gl i |
D Gl ad e et ol Ay slue 2l 228 & Sl ale 5 el iy A Jaladl 8 Al
SO Jalall Gy (o ol S 2aill S aZill Aad ST ) aad ) ¢ paill b ghian 3 SO
2 S8 elati) o aaii JBT el ¢(0.89) cilS ) (g il Jual (il ) (8 Sl e Jiay )
LeS ¢(0.64) sy 4,V 530 jriay Jiaial) J Y1 Jaladl e s 5 SN Jaaal 53 5 JuaiV)
el el (5 A Al il o Caad g
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Gl e G ) dalsall (o A8 idall LAl o8 ) disiall agu) olal 5 Al il s o
>y el (5 pal) 3 ) pall (8 LY (S cplall dad ST o s 3 SN Al
) i) e 1o 5 4 SN BalEN (s @ jidiall cpulill dad B CilS ety ((%85) Aty el

Al Al all G pite ( eiladl e dadi e il s A () it Adde 5 (%57) sl )

Comunicate

Problems

Customers

Creation

Operations

Culture

Technology

PORAEE OEOO®E® ®®G

2298y a8 gl alad) Jaladl) il (2) Jsdd)

AMOS 26 7l 5 (e Gallll dlae) (e 1 jdaal)
Ji e anall (g kil 3 gadl) Adiaa B3 ga g @il (10) Jsaal) g sy r4diaall 3asa -5
f VS il Lelal) Jalail (e e 3l anlatll 23 5ai¥) e Caall)
z35aY) (B s Al Agjlae 45 of ) (0.969) 4ied AUl (TLI) Gusd - S5 sbise sl ||
L bl dagill ae dagdll o34 A3 e CpecLaladl Jilaill (e il Gudail) 3 sail g Al jall (g kil
Leie SH 51 (0.90) cilS jépall 13¢])
O s Ja @il oy M) (RMR) Al Jassial oz il H0all jlise dad 5l LS o
8 1S By ) Tl e (0.004) Bl 5 all Ly ponal) Tl i B i) c1a 5 nd 5]
aall (e
s 45 0f (0.961) oly 8 4 guunal) 4ia ilS 3 (GFI) dilaall (pun plise (e jeday .
1(0.90) A bmall Lail) e 45 lia s (g Tim s Yl
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e 1 (0.034) il (I (RMSEA) (s beall sl Jass il (x l) el dad (g0 O
.(0.08) Al 4 jlmall Ll 1) ol (pad i) (s 5 A2 Aildas 25

aval il
2, ol Lol Sal Sl
:\.:\31..4;‘;[\ 4 gunal)
LBT’LL:J :d‘.l L'JA )t\Si Ji Lﬁ,ﬁm )
0.969 TLI oud — Ssi pise
2 0.90
Gl 5 Al , . @A) 5l a5
sall pecu @ | 0.004 RMR
L ‘;3\),\3\ JM)LJ
@LLCU adla (e ):\Si }i Lﬁ}m . )
0.961 GFlI Aol (s e
2 0.90
G s Al B Lo gial x yill aall
0.08 (8 0.034 | RMSEA
> & bl Laall

4 all g g Adilhaal) B2 g2 ) i34 (10) Jy2all

AMOS 26 7t Sbasyl ddaill =15 e Galdl dlae) (a1 jdaal)

i) Jalad qullad 211.2.1
Clily Jdad 6 dleativsall Abany) Cdlal) (e IS Alall culd @l @l e Taxe L

Ay ol jaal) (38 5 clgline g Al jall adine Ciua g sl all

rdgilaay) culludl 11.11.2.1

s Ll i s Lead sail 5 Al jall il HLEAY 5 dilian) ) (e de giie de sene Caddic]
N U Pe

Jalatll Al 5l bl Aadia LAY dilaan ) il a8 5all (e 22e candie) selibd) ¢l jLaal) -1
«(Variance Inflation Factors) (VIF) ol aduai ¢ andall a5 6l ciled lle alzal)
.(Levene) ol il ((Tolerance) g sesall ol

Wi #las < 48 5k (Reliability Coefficient) <l Jalae Jasinl Aibuiad) <l Ll -2
Gl bl el il s e B8 (5 daadll Baall Jalee SIS ailuin o 53U Gl e (Saal
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Gl jle G sl Gl 48 el (Spearman) Ol s 4y yhay Bl yY) d 50 G cailusinY)
Al

& Al s dul ol 23 sail dndia Gall ) Gaagd S Gl LY o ipdgad) il Lad) -3
— S Jalas 8 Abieial) Alan 1 45 jdise g ALISELY) alad) Jiladll Jlasinly cilpa jdll sl
Jalsi )Y) 48 ghma (BNl e el il sdies il LS e ol ST — e
Sl sa€ gl alad) Jidall GlIAS 5 e jall 8 A ) @l paiall dla¥) elaiil sae 3yaal La
ikl 3 0¥ g g il 3 gail) (pn Aiiaall 32 g (1

() o o) e il dail) s Ada sl Cunliall (e Taae Chiaad tdalua gl @ LS3Y) -4
Al 5 Ol puitall 5 Al all Ae Ciuag (ajad (@81 5l Jalaa g jlamall ol aiY)

(Y il Al jal) cilua B LGl -5

Aol all Bl )Y Gl b LEAY (Spearman) Olesss dalae causs dasiall Ll V) |

Aaizall il & alel 5 Al ol jpriall il 48 jeal aaxid) g asad) Jaddl jlaas¥l o
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1A LSy BaLAl sl ASIal Gl (Yl
G ASLY) Jauhadil) g LSl day (1) Jgaad)

x1 X2 x3 x4 X5
x1 1 4487 | .036 | .2557 | .123
.000 | .708 | .008 | .205
108 108 108 108 108
X2 | .448™ 1 115 | .3767 | .209°
.000 235 | .000 | .030
108 108 108 108 108
X3 .036 | .115 1 2937 | .223°
.708 | .235 .002 | .021
108 108 108 108 108
x4 | .255" | .3767 | .293" 1 581"
.008 | .000 | .002 .000
108 108 108 108 108

x5 | .123 | .209" | .223" | 581" 1
205 | .030 | .021 | .000
108 108 108 108 108

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).



SN Jal i) g Juaiy) 22 (2) Jgaad)

X6 X7 x8 x9 x10
X6 1 4137 | .183 | .152 | .338"
.000 | .058 | .115 | .000
108 108 108 108 108
X7 | .413™ 1 2587 | .144 | .125
.000 .007 | .137 | .198
108 108 108 108 108
x8 | .183 | .258™ 1 3677 | .278"
.058 | .007 .000 | .004
108 108 108 108 108
X9 152 | .144 | .367" 1 252"
115 | 137 | .000 .008
108 108 108 108 108
x10 | .338" | .125 | .278" | .252" 1
.000 | .198 | .004 | .008
108 108 108 108 108

** Correlation is significant at the 0.01 level (2-tailed).

A s A3y phay il )AL HAS) 5 DS Ja ar (3) Jgaad

x11 x12 x13 x14 x15

x11 1 3387 | 247" | 129 | 217
.000 | .010 | .182 | .024

108 108 108 108 108

x12 | .338" 1 208" | .174 | .239°
.000 .031 | .071 | .013

108 108 108 108 108

x13 | .247" | .208 1 2827 | .234"
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.010 | .031 .003 | .015

108 108 108 108 108
x14 | .129 | .174 | .282" 1 553"

182 | .071 | .003 .000

108 108 108 108 108
x15 | .217" | .239" | .234" | .553" 1

.024 | .013 | .015 | .000

108 108 108 108 108

** Correlation is significant at the 0.01 level (2-tailed). *. Correlation is

significant at the 0.05 level (2-tailed).

el 22l (4) Jsaad

ta ) o1 Mad ARl gluay (Gl

yl y2 y3 y4 yo
yl 1 3647 | 423" | 495" | 553"
.000 | .000 | .000 | .000
108 108 108 108 108
y2 | .364" 1 3297 | .210" | .371"
.000 .001 | .029 | .000
108 108 108 108 108
y3 | .4237 | .329" 1 4877 | .568"
.000 | .001 .000 | .000
108 108 108 108 108
y4 | 4957 | 210" | .487" 1 .509™
.000 | .029 | .000 .000
108 108 108 108 108
y5 | .553" | .3717 | .568" | .509” 1
.000 | .000 | .000 | .000
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108 108 108 108 108

** Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

O 2 (5) Jaadl

y6 y7 y8 y9 y10
y6 1 4947 | 167 | .134 | .251"
.000 | .083 | .168 | .009
108 108 108 108 108
y7 | .494" 1 2797 | 2597 | 122
.000 .003 | .007 | .207
108 108 108 108 108
y8 167 | 2797 1 5197 | .446"
.083 | .003 .000 | .000
108 108 108 108 108
y9 134 | .259" | 519" 1 617"
168 | .007 | .000 .000
108 108 108 108 108
yl0 | .2517 | .122 | 4467 | .617" 1
.009 | .207 | .000 | .000
108 108 108 108 108

**_Correlation is significant at the 0.01 level (2-tailed).

plaill g g1y 223 (6) Jgaad)

yll | yi12 | y13 | yi14 | yi5

yll 1 5317 | .183 | .365™ | .434"
.000 | .057 | .000 | .000

108 | 108 | 108 | 108 | 108




yl2 | .531" 1 298" | 433" | 416~
.000 .002 | .000 | .000
108 108 108 108 108
yl3 | .183 | .298" 1 4127 | 248"
.057 | .002 .000 | .010
108 108 108 108 108
yld | 3657 | .4337 | .412" 1 526"
.000 | .000 | .000 .000
108 108 108 108 108
yl5 | 4347 | 4167 | .248" | .526™ 1
.000 | .000 | .010 | .000
108 108 108 108 108

**_Correlation is significant at the 0.01 level (2-tailed).

Ll )al) clland) 325 (7) Jgand

y16 y1l7 y18 y19 y20
y16 1 5407 | .5607 | .4507 | .444"
.000 | .000 | .000 | .000

108 108 108 108 108
yl7 | .540™ 1 693" | .583" | .633"
.000 .000 | .000 | .000

108 108 108 108 108
yl8 | .5607 | .693" 1 6607 | .749"
.000 | .000 .000 | .000
108 108 108 108 108
yl9 | .450™ | .583" | .660" 1 729"
.000 | .000 | .000 .000
108 108 108 108 108

y20 | .444™ | 6337 | .7497 | .729" 1
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.000 | .000 | .000 | .000
108 108 108 108 108

**_Correlation is significant at the 0.01 level (2-tailed).

g ) Jlal Gl (b i) Sl (RN (gl (B
AL 2) (8) Jgandl

m1l m2 m3 m4 mS
ml 1 176 | .2607 | .389™ | .308™
.068 | .007 | .000 | .001
108 108 108 108 108
m2 | .176 1 525" | .2917 | .458"
.068 .000 | .002 | .000
108 108 108 108 108
m3 | .260” | .525" 1 566" | .478"
.007 | .000 .000 | .000
108 108 108 108 108
m4 | .3897 | .291" | .566" 1 .595™
.000 | .002 | .000 .000
108 108 108 108 108
m5 | .308" | .458™ | .478" | .595™ 1
.001 | .000 | .000 | .000
108 108 108 108 108

**_Correlation is significant at the 0.01 level (2-tailed).

B 1) (9) Jgaall

m6 m7 m8 m9 m10
m6 1 6957 | .6047 | .598" | .654"
.000 | .000 | .000 | .000

108 108 108 108 108




m7 | .695" 1 7307 | 7217 | 619"
.000 .000 | .000 | .000
108 108 108 108 108
m8 | .604™ | .730" 1 634" | 569"
.000 | .000 .000 | .000
108 108 108 108 108
m9 | .598" | .7217 | .634" 1 715"
.000 | .000 | .000 .000
108 108 108 108 108
m10| .6547 | .619” | .569" | .715" 1
.000 | .000 | .000 | .000
108 108 108 108 108

**_Correlation is significant at the 0.01 level (2-tailed).

> A5 22 (10) Jgaa

mll m12 m13 m14 m15

m1l 1 692" | .613" | 519" | .598"
.000 | .000 | .000 | .000

108 108 108 108 108

mil2| .692" 1 673" | .389" | .472"
.000 .000 | .000 | .000

108 108 108 108 108

mi13| .613" | .673" 1 545" | .559™
.000 | .000 .000 | .000

108 108 108 108 108

mil4| 5197 | .3897 | .545" 1 755"
.000 | .000 | .000 .000

108 108 108 108 108
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ml5

598" | 472" | 659" | 755" 1
.000 | .000 | .000 | .000
108 108 108 108 108

** Correlation is significant at the 0.01 level (2-tailed).

S 2l (11) dsaad)

m16 ml17 m18 m19 m20
m16 1 604" | .443" | .3317 | .398"
.000 | .000 | .000 | .000
108 108 108 108 108
ml7| .604™ 1 585" | .385" | .556"
.000 .000 | .000 | .000
108 108 108 108 108
mi18| .443™ | .585™ 1 661" | .595"
.000 | .000 .000 | .000
108 108 108 108 108
m19| .331" | .3857 | .661" 1 640"
.000 | .000 | .000 .000
108 108 108 108 108
m20| .398™ | .556™ | .595" | .640" 1
.000 | .000 | .000 | .000
108 108 108 108 108

**_Correlation is significant at the 0.01 level (2-tailed).
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Y 22 (12) Jsaad

m21 m22 m23 m24 m25
m21 1 6587 | 443" | .3787 | .424"
.000 | .000 | .000 | .000
108 108 108 108 108
m22 | .658™ 1 6827 | .5507 | .442"
.000 .000 | .000 | .000
108 108 108 108 108
m23| .443" | .682" 1 7467 | .654"
.000 | .000 .000 | .000
108 108 108 108 108
m24 | .378" | 5507 | .746" 1 744"
.000 | .000 | .000 .000
108 108 108 108 108
m25 | 4247 | 442" | 6547 | .744" 1
.000 | .000 | .000 | .000
108 108 108 108 108

** Correlation is significant at the 0.01 level (2-tailed).
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