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ABSTRACT

The role of knowledge management in achieving marketing innovation -
an exploratory study of the opinions of a sample of hotel managers in
Riyadh - Saudi Arabia.

The world is witnessing developments in the social, economic, and cultural
sciences. Due to the development in computer science and the Internet,

informatics and technology have developed a lot.

The role of knowledge management has emerged as one of the recent
intellectual developments. Moreover, it supported the marketing innovation of

organizations to achieve their goals.

Hotel management must realize the role of knowledge in the process of
achieving marketing innovation in the areas of service provided, price,
promotion, and distribution. Because knowledge is the basis of innovation, and

without it, there is no practical innovation.

This research is a statistical study to analyze the conditions of many hotels in
Riyadh. The research aims to see the role of knowledge management in
achieving marketing innovation for hotels in the city of Riyadh. The contribution

of the hotel sector in Riyadh in supporting the national economy

Keywords: Knowledge - marketing innovation - survey - hotels in Riyadh - Saudi
Arabia.
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Pazarlama yeniligine ulasmada bilgi yonetiminin rolii - Suudi Arabistan'in Riyad

kentindeki bir otel yoneticileri 6rneginin goriislerine iliskin kesifsel bir ¢alisma.

Diinya sosyal, ekonomik ve kiiltiirel bilimlerdeki gelismelere tanik oluyor. Bilgisayar

bilimi ve internetin gelismesi nedeniyle bilisim ve teknoloji ¢ok gelisti.

Bilgi yonetiminin rolii, son zamanlardaki entelektiiel gelismelerden biri olarak ortaya
cikmistir. Ayrica, kuruluslarin hedeflerine ulasmalar1 i¢in pazarlama inovasyonunu

destekledi.

Otel yonetimi, sunulan hizmet, fiyat, promosyon ve dagitim alanlarinda pazarlama
yeniligine ulagma stirecinde bilginin roliinii fark etmelidir. Ciinkii bilgi yeniligin

temelidir ve onsuz pratik yenilik olmaz.

Bu arastirma, Riyad'daki bir¢ok otelin durumunu analiz etmeye yonelik istatistiksel bir
calismadir. Arastirma, Riyad kentindeki oteller i¢in pazarlama yeniligine ulasmada
bilgi yoOnetiminin roliinli gormeyi amaglamaktadir. Riyad otel sektoriiniin iilke

ekonomisine katkisi

Anahtar Kelimeler: Bilgi - pazarlama yeniligi - anket - Riyad - Suudi Arabistan
otelleri.
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ol | A | Bagdl | sabsEilse | Glse | aae | G f | G E
s,

Agree 0.94 3.93 31.82% 35.45% 29.09% 0.91% 2.73% 1
Agree 0.94 3.94 32.73% 33.64% 30.91% 0.00% 2.73% 2
Agree 0.89 3.95 28.18% 44.55% 23.64% 0.91% 2.73% 3
Agree 0.73 4.15 35.45% 44.55% 20.00% 0.00% 0.00% 4
Agree 0.79 4.03 30.00% 44.55% 24.55% 0.00% 0.91% 5

il o (gdal)

leaal (e gal Bae aaldl Jsaall he Jaadls

Can 3 ySine A s 55 ilag s ok o adiad Gaudll 55 o) e cpnaiia) aliea 3815

M8 se" A o Jolay Le (613,93 e dass sia 5 735 agiie caxly

Nie 3 )Siaa 9 b yae dyag 5 5is Aidle) cadlad S5 Bl 350 of e Cpnaivall alare 3815

13 sa" a0 Qi (513,94 LAY Lo gia s o734 515 Cun clggailiog g Jlie

JMW%@@EJ&Y\&MGM‘BJMQTQ‘C):‘:EM\?L"“@U .

Aa ) Al e 58 53.95 Gllay) o sia g ¢ /45 agiowt Cialy Cua 580 gall 5 Llagl) s

-"L_.éé\jﬁ"
3 Sial) ) 5 A8l 5 il 4l (2l Clagall and O e auatiall alare 3815

e G35 e g8 54,15 Sy b sia 5 745 (sl Cua catladd A4S LAl gl

O LgiDlae pn A cl®le okt ) o 3ol 5 la) Of e Cpuaiiall alaea 3815

-"L_Bé\j‘" 4;)3

Lo 585403 eyl o siag o745 155 dua oy ua g Al s Dl slane s JDla

-"éé\}‘“" Q‘)J ‘J-‘u-’,.

a5l p g




,.,3‘)434.14)&9\ Gl gaddl) DJ‘J‘JSJJJ
LG-,-.“-HQLN:‘ 351-4\.:) MMJ

32.73% | | 33.64%

30.91%
[

m....uds\}a s Baly (38l 50 &

LSRN 3a0a8 e 2 8kl SllaY Ay siall el 41 a6 a

481Kl B i) agul (32811 oA Cilagsal) and
(B AN g LB 5 Siaal) il g
Jglaad
44.55%

35.45%

20.00%

sl (38 sa Alaa

S 3385 (a4 5 bad) lobaY Dysiall caundll 420 5 pea

61

Jilag 5 qullad Jo (gaidl) 5 ) s
LB S A g 5

35.45%

31.82%
29.09%
. (]
——.

By (38lse (38 5e Use @lse pe Gl e

B

LI 33580 e 18 kel LY Ay giall ) 40 Al 5 a

baddi A i) e 558l 3 )y Jand
Bl 9 Llagh) i JNA (1 gl

44.55%
28.18%
23.64%
0.91% 2.73%
.
Bady (38l 50 dae o Gl e Gl g2
sady

SN 33385 (a3 5 bal) ciotaY Aysiall qaunlll 43,00 55 pus)



62

@i&g’uﬁlﬁ)& Loali ) a3 1) e
9 Aaudl g claglra Ll PMA (e Lgalalatia

A pa
44, 55%
30 00%
24, 55%
0.91%
2y (38 e Gilse Bl 3l e e

SN a0 00 58 ) e Ay giall udl) 44 auda 55 pa

sl sy

sl i ol e 26 Jg

Lgilaiio i b e lin Y] Jual sill b se e (32l 5 510) dai

LY Claliiag pe S8l B S 5 A a5 cadlad (Gl 351y axdiius

Lol g iladd ISl 43 dee | 3 Baidll 5 1) o 5

) o)l 5 ALl (pem 5 2L il il pa Sy

Ac ) gias diliaa hlie b au Jalii s g lad IS5 Gaidl) 5] a5




T Al sl ¢ jlad dolua ol cislany) 27 Jgia

63
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riidl) e galal)

leadd (e ygal Bae Bl Jsaall pe Jaadl

il elaial¥) Joal gill a8l 5o o adiad Gaidl 3 )y O e sad cpnatua) alasa @il

A e 85 e 5254.10 OIS GllaY) Jau sie (16739 gl GISE Sua clgilatia

",éé\y"

e (omblati B 5 Sina 5 Ay 58 (5 aaiiad (Gl 5l Of e Cpnaiosall alaxe 3815

" G sa" Aa 3 e (38050 51 3.90 UL o sia s /47 VIS Gun oY il cilaliial

Baps Gledd LS o Jaxidid () sleny Lgﬁ\ Caaall 5yl ol Sle Cmuatiall alaea @il

"8 sa" Aa 50 (5 ) sa Le 553,90 CllaY) law sia s 739 agiae izl Cua (LIS

) alaigll s A labaall (e 4B ) saiaty Gl cplalal) O e Cpantiosall alaxa 3815

"8 " Aa 0 ae B3 gh e 58 53,86 ClilaY) has gia 5 739 () oI5 Cua

Ailide shlia b a Jalii s 4y lad VS5 i g8 32l 3503 o) o Cpnaiosal) alaee 385

Aa ) ae 3415 e 52 53.95 Glilal) s gie gy g 0739 agiue QS i e jgia g
||.‘3§\‘5A"




S A a5 98 cullad (gAY Bl asdiud
SYAN bl g pdlali 3 S
47.27%

23.60% 26.36%
. 0

0.91% | | 1.82%
I

Haa Bl e Gl e
Bady

B Gl e

GO S (e 2 8 ld) SllaY Ay siall ) 46 A 55 pesy

9 Adalaal) Cuun g ABLALG (Gaidl) gl ga ey

) alaigh
39.09%
29.09%
26.36%
éﬂ‘y ’ aﬁmd&\)& e.\.uudﬂ‘}.«).\c

05 Sl (e 48 ) clilaY & siall ) 48 55 pus )

64

A il o ga )

Jual gl a8 ga Ao (G5l B j)a) daiad

Llaiie 4l B e ladaY)
39.09%
33.64%
26.36%
I 0.91%
Bady (38l 50 G 5 dlae B Gl

sl S ¢ra 18 Jbad) ey A giall udll 45 Aa gl ey

Ciladd il 4y Jus g2l Gaidl) 5 )3 a gl
Skl Saan

39.09%
30.00%
24.55%
3.64% 2.73%
B ==
B il Gilse e Gl e Gl e

Bady

55 S G 35l ClbaY By giall quudlll 472 5 pu



65
2ol Y)Y Al o

1 aay sorie b pal (S Chuay G rdall G Bl )Y e Uiy Jlaa) abie s b jY)
Lagd 0 sSud ¢ ) g IS0 Glaalliy ol laul 3 pariiall LS 13 LAY psciall (& juns ellia (S
Logany ae Al A8Me Lagl ()l ¢ty JAY 5 2l 3 (o el 2l IS 135 Legin Al 4830e
& siaa bl ) @llia () o Miaied ¢ AT yude o 5ili o @l il aal el 0 A1 13) sl
= S Lagin aDEAY) <15 dali )Y Wbl Spearman s Person (» JS aladiul oy Legin
Ll_.aj\g,_d.uﬂuﬁ‘s)ALMS\Q\M\@personku:)\e}sg.og)sgu\ M\&ﬁ
Led G 33 L chaanual <l e i () 585 Ladie 5 6 _patione <l juaiall 55 o Spearman

A8 ol ‘_g (S2a

g B g &y o VIS G 510 i g5

As giag ddlida ghlia S
39.09%
30.00% 29.09%
_ ——
Bl (38l 5e 38 5e RTEW By 38l g

RN S (e 5 5l ey & piall qudll 49 Al 8 ay



66

Bli Y by gis (28) Jsaall

a Y 0
N [0, -0.4]
s gia ouSe [-0.4,-0.7[

G5 e [-0.7, 1]
ol (mse -1
Cama g3 )k [0, 0.4]
S NPNAR [0.4,0.7]
sA gk [0.7, 1]
Ak gsb-k 1+

Joalaal L85 g (IS0 (5 5) il il g (48 ymall Gk g A8 prall ay 355 b paall oy A

Lgaal ¢zl 322 Las 5 «<Spearman

Ll Y 4 siuas (29) Jgaad)

Spearman's
rho
.019 .003 .011 .001 .006 Sig. (2-tailed)
siidl) e galadl)

Ao Ll s 0,05 AVl (5 sinsa (o BB o4 5 P 0.00 dad ()55 a0 gl KLY
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ol bl yid) yad
11-1 4 il

s snall) ISV Gaiad e 4 prall adiii) dgleas) AV 0 las) 5l o

(A8l i o &y gudl) IS (348a5) 1 Model Summary 30 s>

Model Summary

Std. Error of the Estimate Adjusted R Square R Square R Model

32831 .233 .240 .490° 1

a. Predictors: (Constant), 4 aall pasis
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(4 jaall Qasdulis (& guail) JSLYY (3:83%) 1 ANOVA 31 s

3.677

.108

108

11.641

109

15.318

a. Dependent Variable: (&gl SN 38a3

b. Predictors: (Constant), 4b_sall jadis

(A ) pasdis | By putl) JSIY) (3:8a7) Coefficients 32 Jssa

.000 | 10.940

.000 5.840 490

.059

.342

a. Dependent Variable: & sdl) JISLY) (gi8a3
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leie joal Bae Helat ALl Jglaall s a3 (e

0.05 dsaa¥) (5 5isa (ya JE 58 50.00 = (F sban]) das oY JSS (5 sina lasi¥) 23 sai yiiny

L <0.49 CJ}.A.\M z\.}a_a..u\}_\ )_uid\ u..g\_ﬁ.“ 3.4.45 Lﬁ}u 3\,3).\’.4\ CJ}A.J\ ‘_53 :\;).JAS\ el &>

il 8 ) Jlea) (e 749 75 e 1500 IS (R el Gandiis) Jiiad) )4;343\ o S
(DS 5a8a) @u\

Jiaall 73 gaill L Lagd
(A ) i ¢y guatll KLY (3n) 1 Alslae
Y =2.60+0.34 X1
Aad L8 1 laie (A el G &) () ¢S A 0l 3 13) Sua dlag) ABe ) 3 pail) gl
0.34 Llaiay 3y Fius (A sutll IS5Y) ‘_,:w)
ot smtl) ISV Gaiat 848 jaall (it Alias) AV (63 Ll asa g ol il Jain : il

12-1 dpda jdl)

i sail) SISV Giat e 4 pall 2l gl dplian) AV (3 il aa g

(A ) Al g5 ) By puil) JLSEY) (338a7%) 2 Model Summary 33 s>

a. Predictors: (Constant), 4 sl ad g

(A8 aall A6 ) A gudl) JSIY) (38a3) 2 ANOVA 34 Jsia

2.679
117 108 12.639
109 15.318

a. Dependent Variable: (&gl SN 38a3

b. Predictors: (Constant), 4&_sall 8
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(A8 jaall 3l g5, Ay gl 3 (348a5) Coefficients 35 Jgia

.000 | 11.022

.000 4.785 418 .062 .299

a. Dependent Variable: (A& sudl) JISEY) (383

rpilidl) e aladl)

leie joal Bae Helat ALl Jglaall s a3 (e

0.05 daaY (s siua 3o JiI 58 50.00 = (F sbeanl) Jia) 0 JSS (5 gina JlaniV) g3 sai iiny
s L 60,42 (5 gt Z 3 saill Lo yudy (AN (ll) Al 4 gine 23 gaidll 8 A joell O el pres
8 Alalall @l paill  as) (e 742 sl e 15008 LS (L el 2] 5) Sl pial ¢

Jiaall 3 gaill L Lagd
(A8 _yaall 21 5 ¢y gusl] ISV 38a) 2 Aslas
Y =2.77 + 0.30 X2
Al L8 1 Hhaiay (A paall and ) ()5S dad ) ) 1) s dlag) A8l ) gl iy
0.30 Jlaiay b Y (s sull JISEY) (5:8a5)
(ol KLY (58 848 jmal) il Aflian) AWV (63 il 2 ga 5 ial il Juls ;U

:3-1 dada jdl)

i snll SEN a3 o & jaal) (0585 Ailian) AYs 53 il aa

(Al G AS | & guidll JSEY) (3:82%)3 Model Summary 36 Jsi

a. Predictors: (Constant), 4 aall ¢y jas
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(A8 jaall 0 JAS Ay gl JISEN) (3:8a3) 3 ANOVA 37 Jssa

3.763
.107 108 11.555
109 15.318

a. Dependent Variable: (&gl SN 38a3
b. Predictors: (Constant), 4&_aall ¢ jas

48 ) a0 A el JISEY) (3482538 Coefficients  Jss

.000 9.319

.000 5.931 496 .066 .390

a. Dependent Variable: (A& gudl) SN (gaa3

i) e gabasl)

leia ) sal 3ac Helat AaLal) Jglaall a3k (g

0.05 3aaY (5 siua o i 58 50.00 = (F sleanl) Jsia) 0 JSS (5 gina Jlani¥) g3 sai iiny
el 8 (35,8l M) (e 750 b e 1506 S (A jmall 0 5a%) Sl i) o Siny
(s mil) ISEYI (in) il

(A _mall (3 )A5 ¢ A gl HISIY) (338a5) 3 Alalaa

Y =243+ 0.39 X3
Aad G 1 laiay (A8 el 0 325) ()5S Al 0l 13 Cana diglag] A8e ) g3 el iy
0.39 ey 2 Y (R gl HISLY (518a7)

s pnll SENT 3ia3 e A jaal) (585 Aailoan) A2 (53 il sa s ml il Jadi L
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:4-1 Apa jil)

(A el 358, (g saal) SN (38a5) Model Summary 439 dsa

a. Predictors: (Constant), 44 aall &g

A ral) 468 o gl SN (382930 ANOVA 4 Jsia

3.763
.107 108 11.555
109 15.318

a. Dependent Variable: (/& gudll L) gi8a%
b. Predictors: (Constant), 48 aall &}
(A8 mal) @358 oy gl ASEN) (3:8%) Coefficients 40 Jsi>

.000 9.319

.000 5.931 496 .066 .390

a. Dependent Variable: (A& gudl) SN (gaa3
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leia ) sal sac Helat Aalal) Jglaall cla A (g

10.05 48 Y1 (5 sinsa (e il 58 50.00 = (F slean)) Jaial oY JSS (5 sina JlasiV) g3 gad iiny
il 35l laa) (e 147 7 b e 1508 S (A paall ay ) 58) Sl i) o ing
(s smil) ISV (5aias) alil

(43):.&3\ @J}a c‘;..)}mﬂ\ J\Sﬁg‘)“ ('9.\3;_\': ")4 dalas

Y =243+ 0.39 X4

() Aad (8 (1 iy (A8 mall a3 5) ()5S dad al 1Y) Qs g ABle ) 3 sl iy
0.39 _latay 2y i (S8 gl HLSSY)
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:5-1 dpa jdl)

el LY 3as e A8 aal e kel Aibian) Vs (53 il o

(48 jaeall (gaudatt ¢ By guail) SN (3:8a%) 5SModel Summary 41 Jgsa

a. Predictors: (Constant), 4daal) guk

(A jral) (G (B paall) JISLY) (348a5) 5 ANOVA 42 Jsia

2.182
122 108 13.137
109 15.318

a. Dependent Variable: & sedl) JISLY) (gi8a3
b. Predictors: (Constant), 4 aall (s

(A8 aall (gandatt ¢ By pull) J\SEY) (3:8a5) Coefficients 43 Jgs>

.000 10.883

.000 4.235 377 .065 .275

a. Dependent Variable: (/& gl LYY gi8a%
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leia ) sal sac Helat Aalal) Jglaall cla A (g

10.05 48 Y1 (5 sinsa (e il 58 50.00 = (F slean)) Jaial oY JSS (5 sina JlasiV) g3 gad iiny
il b bl s (e 734 7 o 15008 (S (A8 el Baada) Sl i) o ey
(s smil) ISV (5aias) alil

rial) 23 sl L Lasd
(Bl ke ¢ i puill ISV i) 5 Alslae

Y =2.86+ 0.28 X5
a8a) e (1 oty (48 jmall (Gradal) () 5Sa dad Dl ) 1) Cua clplag) A8l I 235l iy
0.28 JMaar b Fiw (o el LSS
st sl ISV Saias e 48 el Gaudail dilian) AV (3 il a5 ol ) Jads il
12 dpa Al
DSEY) Bat okt Guausall o 1 (& Ailan) A1V0 ) (5558 2 " ¢ SEN Sl Fia B LisY
5 sinn JSV AURY Jans s & & ginal) (55l Al )3 s "AE) e sanall il paciall 185 (S, gl
Kruskal-Wallis JLis) s Mann -Witney LA aladiuly 4 je gaall Gl paiall (e

Mann -Whitney JLia)

&3\:\.\\_.4;\ Ay L“S.J B35 pla A el) & Hauall Ay yall Mann-Whitney _Lisl (asdy
0 Aglan] AV @ld (35,8 Sa o Al A jall J 685 4 laall (e sene Ll G Jass il
Lo giall

Kruskal-Wallis _Lia)

‘:J:\,p\_».a;\ alVa L;S B35 play A bel) &y y3 all Ay a8l Kruskal-Wallis Jlia) (asd
Yo cld 5y y8 i o Al du a8l J a8 A0l e gaaa e ST Ll Euaa s gidl)
o siall b dglias)
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&}_J\&_t_u;.a@.\}_mﬂ\ ‘)u.uy‘d_}s;.aabﬁu;\.\.\aﬁ_ud\ ;\j@hbm\i.]‘ﬁaabé}ﬂuﬁ
(s=laiayl

S £ 5l quua A pudl) JLSEN) 44 93>

Test Statistics?
marketing innovation
1462.000 Mann-Whitney U
3542.000 Wilcoxon W
-.061- Z
.952 Asymp. Sig. (2-tailed)

a. Grouping Variable: Gender

Gt olad Cpauatiall o)l (B Asilan) AN il (398 Lo 93 Y 4l Fay Laa AN (s giea (e ST 0.95 fli P Aadd of gileal) Jgaadl ¢pa Baadl
SlaaY) £ sl G Ay gedl) i)
12-2 dua i)

M\M@JM\J&Y\&M@MW\ c\)‘&b@!d‘}(d&\dé}ﬁh}\

sl e (B gl JSEY) 45 g2

Test Statistics® ®

marketing innovation
5.829 Kruskal-Wallis H
2 Df
.054 Asymp. Sig.

a. Kruskal Wallis Test

b. Grouping Variable: Age

DI Bl slat Gusatnall £ 1 8 Ailian) AN i (558 aa g5 Y Al L Les Al (g ghna (8 L3P 0.054 Lad O Gabad) Jgand) e Jaadl
oand) A gutl)

:3-2 dpa il

d.&»jd\g_t_um‘_ss.a)_uﬂ\ DL (8at olad st ) ;\J‘Lﬁ@m\u‘yj&bdjﬁh)ﬁ

(sasY)
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oS QA 5al) i Ay gaall) SN 46 S92

Test Statistics®®

marketing innovation
1.624 Kruskal-Wallis H
2 Df
444 Asymp. Sig.

a. Kruskal Wallis Test

b. Grouping Variable: Academic Qualification

3 g aa g Y Al i Las VAN (5 i e 23 P 0.44 A () Gilall Jsaall (e Jaadl
el SY) A sl a8 gl ISV (38a ol Gauaisal) ¢ 1 8 dilian) A1V

:4-2 4y 4l

6 sl a8 il LY 58l olad (il ol 8 Ailean] AVa I3 (35 8 aa g5

oY)
SN (g gianall an Ay gl SN 47 J 9
Test Statistics® ®
marketing innovation
.873 Kruskal-Wallis H
2 Df
.646 Asymp. Sig.
a. Kruskal Wallis Test
b. Grouping Variable: The administrative level you work at
JSEYY (58a olad Cpamaiecall o) T B Alaan) AN Cild (598 a2 5 Y 400 ry Laa AN 5 gla 08 15 P 0.67 Lad O Galad) Jgaad) e Jaadl

.é)\d}’\ & Shall a.wull.: 45353"“35‘

:5-2 dua Al
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8 i) i ghew s, Ay gl JSEN) 48 Jin

marketing innovation
.984 Kruskal-Wallis H
2 Df
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