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ABSTRACT

The role of the quality of banking services in enhancing the competitive
advantage - an exploratory study of the opinions of a sample of managers in a

number of commercial banks in the city of Duhok

This study aimed to identify "the role of the quality of banking services in
enhancing the competitive advantage - an exploratory study of the
opinions of a sample of managers in a number of commercial banks in the
city of Dohuk". In all workers in commercial banks in Dohuk Governorate,
and because of the difficulty of a comprehensive enumeration of all
members of the study community, the study used the simple random
sampling method by publishing the link of the electronic questionnaire on
all social networking sites of the members of the study community. The
number of the study sample was 114 individuals, who answered the
questions of the questionnaire. Among its most important results is the
high level of tangibility as one of the dimensions of the quality of banking
services in commercial banks in Dohuk Governorate, where the value of
the general average reached 4.175 with a standard deviation of 0.838.

About all developments in the field of work.

Keywords: Banking services, Dohuk, commercial banks, competitive advantage,

electronic



0z
Bankacilik hizmetlerinin kalitesinin rekabet avantajini artirmadaki rolii - Duhok
sehrinde bir dizi ticari bankada yonetici ornekleminin gorusleri Gzerine kesifsel
bir calisma
Bu calisma, "rekabet avantajini artirmada bankacilik hizmetlerinin
kalitesinin rolinu - Dohuk kentindeki bir dizi ticari bankadaki yoneticilerin
bir érnekleminin goéruslerine iliskin kesifsel bir galisma" belirlemeyi
amacladi. Dohuk Valiligi'nde ve calisma toplulugunun tim Uyelerinin
kapsamli bir gsekilde sayilmasinin zorlugu nedeniyle, ¢alisma, galisma
toplulugunun Uyelerinin tUm sosyal ag sitelerinde elektronik anketin
baglantisini yayinlayarak basit rastgele ornekleme yontemini kullandi.
Arastirmanin orneklem sayisi, anket sorularini yanitlayan 114 kisidir.
Genel ortalama degerinin 0,838 standart sapma ile 4,175'e ulastigi Dohuk
Valiligi'ndeki ticari bankalarda bankacilik hizmet kalitesinin boyutlarindan
biri olarak somutlugun en 6nemli sonuglari arasinda yer aliyor. ¢aligma

alani.

Anahtar Kelimeler: Bankacilik hizmetleri, Dohuk, ticari bankalar, rekabet avantaiji,

elektronik
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