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ABSTRACT

The Role of Marketing Intelligence in Achieving Sustainable
Competitive Advantage - An Exploratory Study of The Opinions of a
Sample of Managers in A Number of Hotels in Duhok Governorate

The current era is witnessing many rapid developments and successive
changes, represented by intense competition, the information and
communication revolution, the continuous change in the needs and desires of
customers, and environmental uncertainty, which made companies face great
challenges, and in light of that, the application of marketing methods remains a
necessary thing, as without effective marketing Firms cannot continue in the
market.

Within this direction, the marketing intelligence system has become important
and inherent to today's companies and a basic pillar for them that enhances
their competitive capabilities and achieves new marketing opportunities through
which they try to reach the required goals.

A sustainable competitive advantage is an organization's assets, attributes, or
capabilities that are difficult to replicate or surpass, and provide a long-term
superior position over competitors.

Accordingly, the study aims to know the relationship between marketing
intelligence and competitive advantage in a number of hotels in the city of
Dohuk, based on a hypothetical scheme that takes into account the direction of
the relationship between the two variables. (80) managers, and some statistical
methods were used to analyze the results and test hypotheses. The most
important conclusions were the interest of hotels in marketing intelligence and
sustainable competitive advantage. on information from the market, as well as

responding to customer needs and satisfying them.

Keywords: Marketing intelligence - sustainable competitive advantage - marketing -

hotels - Dohuk Governorate.
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Surdurilebilir rekabet avantaji elde etmede pazarlama zekasinin
rolii - Dohuk Valiligi'ndeki bir otel 6rneginde kesif ¢caligmasi

Icinde bulundugumuz ¢ag, yodun rekabet, bilgi ve iletisim devrimi,
musgterilerin ihtiya¢ ve isteklerindeki surekli degisim ve sirketleri buyuk
zorluklarla karsi karsiya birakan gevresel belirsizligin temsil ettigi birgok
hizli gelismeye ve birbirini izleyen degisime tanik oluyor ve bunun
Isiginda. Etkili pazarlama olmadan Firmalar pazarda devam
edemeyecekleriigin, pazarlama yontemlerinin uygulanmasi gerekli bir sey
olmaya devam etmektedir.

Bu dogrultuda pazarlama zekasi sistemi, gunumuz girketlerinin rekabet
guclerini artiran ve ihtiyac duyduklari hedeflere ulasmaya calistiklari yeni
pazarlama firsatlari elde eden temel bir dayanagi haline gelmis ve 6nem
kazanmisgtir.

Surdurulebilir bir rekabet avantaji, bir kurulugun tekrarlanmasi veya
asilmasi zor olan ve rakiplerine karsi uzun vadeli Ustun bir konum
saglayan varliklari, nitelikleri veya yetenekleridir.

Buna gore, ¢alisma, iki degisken arasindaki iligkinin yonunu dikkate alan
varsayimsal bir semaya dayali olarak, Dohuk kentindeki bir dizi otelde
pazarlama zekasi ile rekabet avantaji arasindaki iligkiyi bilmeyi
amaclamaktadir.(80) yoneticiler, ve sonugclari analiz etmek ve hipotezleri
test etmek icin bazi istatistiksel yontemler kullanildi.En dnemli sonuglar,
otellerin musteri ihtiyacglarina cevap vermenin ve onlari tatmin etmenin
yani sira pazardan gelen bilgilere iligkin pazarlama zekasi ve
surdurulebilir rekabet avantajina olan ilgisiydi.

Anahtar Kelimeler: Pazarlama zekasi - surdurulebilir rekabet avantaji - pazarlama -
oteller - Dohuk Valiligi.
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