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ABSTRACT

THE ROLE OF INFORMATION TECHNOLOGY IN MARKETING TOURISM SERVICES

The aim of this study is to verify the relationship between information technology and
the marketing of tourism services. The importance of the study comes in terms of
expressing the opinions of a sample of managers in a number of hotel organizations
and the extent of guest satisfaction with technological services. The study was
conducted in a number of first-class hotels within the geographical area of Erbil
Governorate in Irag. This study focuses on the importance and use of information
technology in the tourism industry, especially hotel service, and that the research
problem revolves around determining the nature of the role that information technology
can play in the development of tourism services. The questionnaire was used as a tool
for data collection, 67 questionnaires were distributed to managers, the data were
analyzed using SPSS software, and a number of statistical methods were used to test
hypotheses. The study reached a number of conclusions, the most important of which
is the positive relationship between the use of information technology and the
development of hotel services, as well as the presence of an impact on the macro and
micro levels of information technology means in the development of hotel services.
The research ended with a set of recommendations, the first of which is the need to
pay attention to individuals working in hotels because they have a major role in using
modern and advanced technological means, and then the ability to develop the tourism

service.

Keywords: Information technology, marketing of tourism services, hotel service, Erbil

Governorate.
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TURIZM HiZMETLERININ PAZARLANMASINDA BiLGi TEKNOLOJIiSINIiN ROLU

Bu calismanin amaci, bilgi teknolojileri ve turizm hizmetlerinin pazarlanmasi
arasindaki iliskiyi dogrulamaktir.Calismanin énemi, birgok otel igletmesindeki yonetici
ornekleminin goéruslerinin ifade edilmesi ve misafir memnuniyetinin kapsami agisindan
ortaya ¢cikmaktadir. teknolojik hizmetler. Irak'ta Erbil Valiligi cografi alani igerisinde yer
alan ¢ok sayida birinci sinif otellerde yurutulen bu galisma, turizm sektorinde, 6zellikle
otel hizmetlerinde bilisim teknolojilerinin 6nemi ve kullanimina odaklanmakta ve
arastirma probleminin etrafinda dénmektedir. bilgi teknolojisinin turizm hizmetlerinin
geligtiriimesinde oynayabilecegi rolun dogasini belirlemeye yoneliktir. Anket veri
toplama araci olarak kullaniimig, yoneticilere 67 anket dagitiimig, veriler SPSS
programi kullanilarak analiz edilmis ve hipotezleri test etmek icin bir takim istatistiksel
yontemler kullaniimistir. Calisma, en énemlileri bilgi teknolojisi kullanimi ile otel
hizmetlerinin gelisimi arasindaki pozitif iliskinin yani sira, is dinyasinda makro ve
mikro duzeyde bilgi teknolojisi araclari Uzerinde bir etkinin varhdi olan bir dizi sonuca
ulagmisgtir. otel hizmetlerinin gelistiriimesi. Arastirma, modern ve ileri teknolojik
imkanlarin kullaniimasinda onemli bir role sahip olduklari icin otellerde c¢alisan
bireylere dikkat edilmesi gerekliligi ve ardindan turizm hizmetinin gelistirilebilmesine

yonelik bir dizi éneri ile sona ermistir.

Anahtar Kelimeler: Bilgi teknolojisi, turizm hizmetlerinin pazarlanmasi, otel hizmeti,
Erbil Valiligi.
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